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Job Description
1. Tiffany & Co. – Client Advisor (Sales Assistant)
Location: Covent Garden, London
Job Advertisement Tiffany & Co. is looking for a Client Advisor (Sales Assistant) to deliver an exceptional luxury shopping experience. The successful candidate will build strong client relationships, achieve sales targets, and represent the Tiffany brand with professionalism and passion. 
Key Responsibilities
· Welcome and assist every client in the boutique.
· Provide personalised advice on jewellery and luxury products.
· Achieve individual and store sales targets (KPIs).
· Build long-term customer relationships and client loyalty.
· Maintain an excellent knowledge of Tiffany products.
· Support visual merchandising and boutique presentation.
· Process sales transactions and provide after-sales service. 

2. Cartier – Sales Associate (Sales Assistant)
Location: New Bond Street, London
Job Advertisement Cartier is looking for a Sales Associate to act as an ambassador of the Maison by delivering an exceptional client experience before, during, and after every sale. The role focuses on luxury sales, customer relationship management, and achieving sales objectives. 
Key Responsibilities
· Deliver an outstanding and personalised customer experience.
· Meet individual sales targets and boutique objectives.
· Develop and maintain a loyal client portfolio.
· Recommend jewellery and luxury products based on customer needs.
· Support boutique operations and merchandising standards.
· Handle payments and after-sales services.
· Represent Cartier's values with professionalism and elegance. 
· LinkedIn













CV
YISSEY OLIVERA ROMAN   
Barista/Customer Assistant 
LONDON, SW8 
0793 462 7195     
 	Yisseyelviraoliveraromam@gmail.com
Professional profile
 Highly motivated and enthusiastic professional with over 7 years of experience in customer-facing roles. I am reliable, hardworking, and enjoy delivering excellent customer service in fast-paced environments while working both independently and as part of a team. Currently studying a Level 4 Business course at University of Wales Trinity Saint David. I also completed a Level 3 Travel and Tourism qualification. With my strong work ethic, attention to detail, and commitment to providing outstanding customer service, I am confident I would be a valuable addition to your team.

Key Skills
· Attention to detail
· Ability to communicate effectively and work together with others in a team
· Ability to remain calm under pressure especially during peak hours
· Excellent customer service and the ability to make clients feel special
· Punctual
· Organisation Skills with the ability to multitask
· Building Rapport and interpersonal skills
· Reliable
· Excellent time management skills with ability to prioritise
· Problem solving skills 	
work experience
I am currently actively looking for work opportunities and am available for immediate start. 
Commercial Cleaner, Principal Cleaning, London 						       2016 - Dec 2021
· Dusting the furniture
· Vacuuming and mopping floors
· Removing cobwebs
· Cleaning under appliances and furniture
· Spot cleaning doors, walls and similar areas
· Wiping handrails, door handles and other high-touch areas
· Cleaning and sanitising kitchens and canteens
· Cleaning and scrubbing toilets
· Removing recycling material and emptying rubbish
· Identify potential safety or maintenance issues and communicate them management
· Handle special requests for customers as appropriate and note handling on the customer checklist and company paperwork
· Comply with all safety policies and procedures relating to performance of tasks, use of products or supplies and incident reporting
Commercial Cleaner, London 										2014 – 2016  
Performing commercial cleaning checklist to the standards established by company which included:
· Dust furniture, equipment, partitions, walls, etc.
· Clean and disinfect sinks, countertops, floors, toilet, mirrors, tables, chairs, refrigerators, microwaves, etc in restrooms, break rooms and/or kitchenettes
· Sweep, mop, vacuum scrub floors using brooms, mops and vacuum cleaners
· Empty trash cans and recyclables into disposal areas
· Wipe down walls and woodwork, doors, wall hangings, baseboards
· Identify potential safety or maintenance issues and communicate them management
· Handle special requests for customers as appropriate and note handling on the customer checklist and company paperwork
· Comply with all safety policies and procedures relating to performance of tasks, use of products or supplies and incident reporting
Education
CERTHE Business Skills Level 4, University Trinity Saint David
                   Oct 2025- Present
Travel and Tourism Level 3, Lambeth Collage
                   Sept 2024-2025
Travel and Tourism Level 2, Lambeth College 
                   Sept 2023-2024
Travel and Tourism Level 1,Lambeth College 
                    Sept 2022 - 2023
Equivalent of Secondary Education, Spain
References
Available on request 






































Cover Letter 

Yissey Olivera Roman
London, SW8
0793 462 7195
Yisseyelviraoliveraromam@gmail.com

7 July 2026

Hiring Manager
Jewellery Sales Assistant Position
Cartier

Dear Hiring Manager,

I am writing to apply for the Jewellery Sales Assistant position at Cartier. This opportunity interests me because I would like to develop my skills in retail and gain experience in a professional environment where I can learn more about jewellery and customer service. I believe my passion and eagerness to learn make me an ideal candidate for the role.

With several years of experience as a commercial cleaner, I have developed strong attention to detail, reliability, organisation and the ability to work responsibly. My previous roles have taught me the importance of maintaining high standards, following procedures and being committed to delivering quality work.

Currently studying Business Level 4 at the University of Wales Trinity Saint David, after completing Level 3 Travel and Tourism, I continue to improve my communication, teamwork and organisational skills. Although I do not have previous experience in jewellery sales, I am motivated to learn, develop my knowledge and provide a friendly and professional service to customers.

A positive attitude, willingness to learn and strong work ethic would allow me to become a valuable member of your team. I would appreciate the opportunity to discuss my application further and explain how my skills and motivation can contribute to your company.

Thank you for considering my application. I look forward to hearing from you.

Yours sincerely,

Yissey Olivera Roman
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