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Job Advertisement & The Ideal Team…

When you join Ideal Care homes, you become part of an award-winning luxury care home group with over 10 years’ experience in providing person-centred residential and dementia care to residents in beautiful, state-of-the-art homes.

The people we employ are the best at what they do and provide the highest standards of care to our residents. With higher than average rates of pay, industry leading training and development, as well as the opportunity to work with our team of likeminded caring individuals – there is no better time to join our growing group of care homes.

We are recruiting for a brand new care home in your area called Sedgley Court and are looking for a team of caring individuals to cover all roles within the care home. Be part of our story right from the very start!

The Ideal Way…

We are looking for caring individuals-we can train the rest!

Whether you want to be the best you can be in your chosen area or want to grow and develop within your career, our dedicated managers and trainers are here to provide you with the tools you need to achieve your future career goals. As our business continues to expand, there is always plenty of scope for progression for the right people.

We provide the best quality care for our residents and that means recruiting the best staff from the local area. Any role within a care home is hard work but it is also hugely rewarding to know that you have really made a difference – every single day. We ask that you dedicate yourself to your home and residents and in return we will support you in your role and career every step of the way.

The Ideal Academy…

Ideal Care homes industry leading Training Academy is there to guide you through your career with us. From honing your current skills or providing you with new ones, the Academy is there to individualise your personal development.

We offer our staff a full range of external and internal training, from your in-depth induction with us, our buddy and mentor plans to support you through those first few months and beyond, apprenticeships, distance learning, specialist training and much, much more: we are here to guide you in your learning and development.

The Ideal Role…

In return for your hard work, dedication and commitment, Ideal Care homes provides:

Higher than average pay rates
Exceptional training and career development
3 on 3 off consistent shift patterns, working part time hours- 2:30pm-22:00pm.
Paid breaks and paid Bank Holidays
Uniform/DBS provided
Regular staff social events
Free onsite car parking and close to local transport links
First-rate working environment in a purpose-built luxury home
Additional shifts available
Refer a friend scheme
Key worker benefits scheme
Length of service rewards
Opportunity to take part in exciting trips and activities with our residents
But don’t just take our word for it:

“I feel that Ideal Care homes is a really good company to work for. There are lots of additional benefits and you get recognised for the work that you do. If it wasn’t for the training and support provided, I wouldn’t be where I am today.” Sophie, recently promoted to Deputy Manager at Ideal Care homes.

#teamideal #agreatplacetowork #heroesintraining
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Care Assistant jobs in Dudley
Anne-Marie McDonald
12a Sandford Road
Moseley
Birmingham
B13 9BP
annie.pearl@hotmail.co.uk
07870728211
Sophie Granger
Deputy Manager at Ideal Care Homes
Sedgley Court
Dudley 
B64 5DJ


16TH October 2020

Dear Ms Granger,

Re: Care Assistant vacancy

I would like to apply for the Care Assistant role advertised on Indeed.co.uk website and on your company website. I am enclosing my CV.

I am currently studying for a Certificate in Health & Social Care Skills for the workplace; Diploma, Level 4.  Although I am from a musical background, I have volunteered at a local Age Uk day centre, offering my time and skills.   This is not an area that I have had worked in before , but I consider myself to be a person who has an awareness of my surroundings i.e. my community and I would like to play a part in keeping it together and to see the community and the people thriving.   I am willing to learn and take on board any training provided.

Yours sincerely
A McDonald


	

	Anne Marie McDonald
12A Sandford Road
Moseley
Birmingham
B13 9BP
Mobile: 07780728211
annie.pearl@hotmail.co.uk

	Profile






	
A responsible and supportive Individual with excellent communication and interpersonal skills, who enjoys working with a wide range of people from different backgrounds. Capable of providing excellent customer service at all times. Able to work under minimum supervision using own initiative or work as part of a team. Quick to learn and willing to train to achieve new skills and experience.

January 2020-21:                                       University of Wales                                                                                  
Student                                                       Trinity & Saint David   

August 2018: Ongoing                             Age Uk  Onneley Centre
Volunteer                                   
Welcoming the service users who range from 50 years old plus.  Engaging with them and encouraging their participation in the activities provided.  Serving refreshments, dinner in a respectful, friendly and safe environment.                                                                                                                    
June 2016- Ongoing                                   Avon Uk 
Sales Representative                  
Self Employed role selling from a
brochure cosmetics through to household goods.  Delivering products direct door to door.  Sorting out orders, packing & bagging up the products.  Also general administration. 
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	Aug 2015 – March 2016                             Monsoon Accessorize
Sales Assistant
 To sell & merchandise the Monsoon brand. Greeting customers as they   enter the store, Security checking tagging & pricing of the stock. Direct Customer Care, Till operation.  Stock control, answering queries.  
 
January 2014                                         Immersive Theatres
Marketing Assistant
Work Experience ongoing:
To promote and raise awareness of ‘The Dome Club’.
To meet and greet members of the general public.

January 2012                                               Radio Sandwell
Marketing Assistant
Voluntary Experience:
 Duties included, promoting the Radio Station, handing out flyers. Research new markets, determine new market channels, contact follow ups on sales prospects. Coordinate with marketing groups, and perform general clerical duties.

2006                                                                Crescent Gallery   
Event Organiser
Duties included, researching markets to identify opportunities for
various events, 
liaising with clients to ascertain their precise requirements, 
producing detailed proposals for events, managing a budget,
securing and booking a suitable venue or location.


1992 - 1999                                                    Forbuoys News Agents
Sales Assistant
 Duties included, participating in the day to day running of shop,
keeping the shop and displays clean and tidy at all times, 
operating the till, accurately handling cash,
follow cashing up procedures, assisting with regular stock checks, 

1998                                                                BMG
Telemarketer
 Duties included carrying out surveys by telephone using
 a questionnaire for research purposes, 
passing on results for statistics, generate new business, 
update company database, 
building rapport and relationships with professional services.

Excellent communication skills / Organise and meet deadlines
Interpersonal skills / Empathy and understanding
Time management / Prioritising / Following instructions
Flair, enthusiasm and determination

Shenley Court Secondary School (1989)
Full Secondary Education
NCFE Certificate:  IT User Skills Level 2 (ITQ) (2018)
Provided by Pet Xi 
So You Want To Be A Volunteer Level 2 (2018) provided by Fircroft College of Adult Education 
City & Guilds Level 2 Award in Food Safety In Catering (QCF) (2017)
Level 1 Extended Certificate in Employability Skills (2015)
ASDAN (2004)
Pertemps People Development Programme 




Playing the guitar, writing poetry, composing songs, art, fashion, keep fit, and going to see performances at the Theatre.                                                                         
  

References available upon request.



