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[bookmark: _Toc221915636]Background and Rationale
Digital technologies are now central to how health and social care services in the UK are delivered. Online GP appointments, electronic prescriptions and digital communication have increased rapidly since the COVID-19 pandemic (Baker et al., 2018). However, many older adults experience digital exclusion, meaning they lack access, skills, confidence or motivation to use digital tools (Seifert et al., 2021).
Research shows that older people who are digitally excluded may struggle to book appointments, access information and maintain independence, which can worsen health inequalities (Age UK, 2025). Digital barriers may also increase loneliness, reduce self-management of long-term conditions and limit opportunities for preventative care. As services continue to digitalise, professionals must understand who is left behind and why (Toner et al., 2022).
A scoping review is therefore important to map existing knowledge, identify common barriers, and highlight where further research or service improvement is needed. It will also support evidence-based decision making within modern service delivery.


[bookmark: _Toc221915637]Research Aim and Objectives
The aim of this scoping review is to explore what is known about digital exclusion among older adults in UK health and social care.
This review will:
• identify key barriers and facilitators to digital inclusion
• examine impacts on access to care and wellbeing
• highlight gaps in current evidence
• inform future professional practice and policy.



[bookmark: _Toc221915638]Methodology
[bookmark: _Toc221914829][bookmark: _Toc221915639]Research Question
What themes are reported in peer-reviewed literature about digital exclusion among older adults in UK health and social care?
[bookmark: _Toc221914830][bookmark: _Toc221915640]Inclusion and Exclusion Criteria
Inclusion: studies from 2020–2025, English language, focused on UK adults aged 60+, addressing digital access to health or care.
Exclusion: non-UK research, opinion pieces, or studies not involving older people.
[bookmark: _Toc221914831][bookmark: _Toc221915641]Data Collection and Analysis
Searches will be undertaken in databases such as CINAHL, PubMed and Google Scholar using terms including digital exclusion, older adults, telehealth, and UK.
Findings will be analysed using Aveyard’s simplified thematic approach to group recurring ideas and develop key themes (Aveyard, 2019). This method supports transparent comparison of evidence across different study designs.

[bookmark: _Toc221915642]Expected Outcomes
The review is expected to provide a clear overview of how digital exclusion affects older adults and where services can adapt to reduce inequalities. It may also guide training needs and resource allocation.

[bookmark: _Toc221915643]Ethical Considerations
As this study uses published literature, no direct participants are involved. Ethical practice will include accurate reporting, transparency, and correct referencing to avoid plagiarism (Munn et al., 2018).
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