APPENDIX 1
Level 6 Hotel Placement – Weekly Journal Entry
Student Petronela Gardea 2122794
Lecturer Lisa Bassler 

Task: Maintain a weekly journal documenting your experiences, tasks performed, challenges faced, and lessons learned. Bullet points format is welcome. 

	Week 1

	Experiences/Tasks/Challenges/Lessons
(outline hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Food and beverage department 
I was helping in this department for cleaning, washing and serving the guests. The bar area has been changed and all the requirements are new. I felt integrated in this team and plans and welcome to have my own idea.


	5/10/2014

8 hours (10:00-18:00)
	Petronela Gardea
Id:2122794
	
 Elisabeth Kinson

	I started to serve the guests and to prepare basic food. I helped in the kitchen and I learned how to carry more than 2 plates. Was hard this shift for me because I was struggling with all the guests while learning new things usefully in this industry. I knew will be a long day and will definitely drag all my energy. 









	7/10/2024

8 hours (10:00-18:00)
	Petronela Gardea
Id:2122794
	Elisabeth Kinson



	Week 2

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Housekeeping area

I started in housekeeping this shift and it was a big challenge for me when I had to finish 3 rooms in only one hour. I cleaned the rooms, made the beds, hovering and all necessary for next guests. My day was so good when I checked my rooms with the housekeeping supervisor and he said the rooms are perfect.
	12/10/2024

10:00-18:00
	Petronela Gardea
Id:2122794
	Elisabeth Kinson

	  
I spent a few hours with the  housekeeping supervisor and now I know what their responsibilities are. I checked the list with all the detergents and ordered what was needed. I checked the next day's rota and planned it. I felt embarrassed when my colleagues was cleaning and I checked them because they know better than me how to do it.










	13/10/2024

10:00-18:00
	Petronela Gardea
Id:2122794
	Elisabeth Kinson






	Week 3

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Front office 
I now know how to book in and check out the customers. I found the system really hard to understand and because the guests were in a hurry I felt so stressed during these hours. I know I have to improve my skills and to learn how to manage stress. All the customers was very friendly and no one complained about me. 









	17/10/2024

07:00-15:00
	Petronela Gardea
Id:2122794
	Elisabeth Kinson

	In the front office I learned how to check the available rooms and the dirty ones. I learned how to allocate rooms, how to change and how to block. I started to be more confident in myself and to do alone book in and book out.







	18/10/2024

07:00-15:00
	Petronela Gardea
Id:2122794
	Elisabeth Kinson






	Week 4

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	This week I started shadowing the supervisors and managers and I discovered how they deal with all the issues. Some of the problems were so hard to understand how they started and how they ended but I saw how they were so sure of what they were doing. I wish to be like them but I know in their background are years of experience. One of the guest complained that the money was stolen from his room by housekeeping staff and the department’s  manager discovered he was scammed and add him on black list customers.

 








	23/10/2024

10:00-18:00
	Petronela Gardea
Id:2122794
	Elisabeth Kinson

	The day started with all the staff looking for a missing person. The police were there trying to find it, the ambulance also. I was so scared and I definitely didn't have a good day and I couldn't do too many or learn new things. On this day I was able to just wash and clean in the kitchen. Some days can demonstrate to me I'm not good enough for this industry but I know everywhere can be the same.
	24/10/2024
	
	
Elisabeth Kinson






	Week 5

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	 Front office 
I felt more confident in myself and started to stay alone in the front office dealing with the customers' queries. All day long was passing smoothly and for me was one of the best days during the placement. 
Because I had time I was cleaning the kitchen area and bar area and I noticed I become a multi skilled person who can manage more department in the same time 








	30/10/2024

18:00-02:00
	Petronela Gardea
Id:2122794
	Elisabeth Kinson

	I learned how to charge extra money where it is needed. I started to feel like part of the team. I started to come up with new ideas and I was taken in consideration which made me feel so proud of myself. When I’m looking back I can see the huge change I did and how I improved my skills. Because I demonstrated I can manage the front office, the manager asked me if I’m ready to learn about the back office. It’s difficult for me to understand all the amounts and the revenue and how can that to change the hotel strategies.  









	1/11/2024

07:00-15:00
	Petronela Gardea
Id:2122794
	Elisabeth Kinson






	Week 6

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	This week I learned about the payrolls, bills and budget of the hotel. I learned how much the company should pay for every single employee, what policy they have to follow and what they can change or not. In my opinion this department it’s the harder one and needs so much experience and knowledge. 









	5/11/2024

07:00-15:00
	Petronela Gardea
Id:2122794
	Elisabeth Kinson

	I assisted in one meeting and I checked the details to confirm it’s all fine. I was there when they planned this meeting and I know almost all the details and queries about. Being part of the meetings team I used my creativity in design and offered the best services. 








	6/11/2024

07:00-15:00
	Petronela Gardea
Id:2122794
	Elisabeth Kinson
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