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What are the risks of ineffective engagement between police and local communities, and how might poor engagement affect community cohesion?

Within this assignment the risks of ineffective engagement between local communities and the police. How the possibility of poor engagement affects community cohesion will be covered. Incidents like the Rixton Riots will be looked at to show what happens when the trust of the police is lost within communities. The definition of community engagement will be explained, engagement methods will be researched. The confidence cycle will be broken up and explained, and the impact of social media on community policing will be investigated. Local impact crimes like anti-social behaviour will be looked at and the effect it has on the community. The changes in local policing and the impact it has had on the communities will be covered.   

Community policing can be traced back to 1829 when it was founded by Sir Robert Peel. Peel is also known as the founder of modern policing, he launched the principles of democratic policing. His ideas included that the police service needed to seek the cooperation of the public and prioritize crime prevention (ICT4COP. 2020). 
On the 24th of July 2002, the Police Reform Act created the role of Police Community Support Officer (PCSO). PCSOs are based in local communities to be a gateway between the police and the local communities. PCSOs provide police presence in communities, but they do not have the same powers as regular police officers (Thames Valley Police. 2022).
Between 2010 and 2018 police funding fell an average of 19% from the previous years for each 43 territorial police forces within England and Wales (Full Fact. 2018). As a result of the funding loss an estimated 600 police stations were shut across England and Wales between 2010 and 2018. After these stations were closed there was a drop in 22% of reports of crime to the police (Alison Pratt. 2019).

When a breakdown of the public's trust in the police happens, the public takes their frustration out by rioting. There have been many riots within England and Wales. The main ones over the years have been The Llanelli railway strike in 1911, the Brixton Riot in 1985, the G20 London summit protest in 2009, the Tottenham riot in 2011 and a recent one Ely riot in 2023. Riots can be not just devastating to police resources but can destroy local communities. The Tottenham riot caused £133 million in policing and compensation for businesses.  Riots are extreme cases but do show the possibility that the public takes on when they have lost total trust in the police. (Shamaan Freeman-Powell. 2021).
Community engagement is key for any community that wants to make changes within their community. Police need the engagement from their communities to understand their needs and priorities, the help of the community is essential to problem solve, prevent and deter crime within their area. How to tailor the service and needs that the community expect from the police force. Working with partners within the communities to identify and protect the vulnerable people living within the areas. To help identify and disrupt organised crime and help to reduce the risk and harm it poses (Wiltshire Police. 2022).
After a survey was completed in London the public lost 5% in the confidence in the police. The public believes that the police are neglecting some areas, they think that the police are more focused on fighting terrorism and organised crime instead of dealing with the crimes and issues that the public believes to be important. After the murder of Sarah Everard, the public has lost trust and is afraid to approach them. Members of the Black community felt the same way after the Black Lives Matter movement in 2020 after the death of George Floyd who was killed by a police officer in Minneapolis United States of America. After these events, a number of the public who lives in these communities are too afraid to report crime or don’t have the trust in the police to see their crimes investigated to their fullest (Katerina Duran Mynenko and Dr Keith Ditcham. 2022).

When a police force fails to engage with the community it can have a massive effect on the relationship between the community and the police.  The risks are a loss of the public's confidence in the police and a lack of legitimacy in the public's eyes. A negative impact of strategic policing, police will be unable the predict possible changes in the community’s needs and priorities. Increase in the threat, risk and harm to vulnerable people. Unrealistic public expectations of the services within the police. The absence of awareness of changes in the community and tensions not being identified lead to a negative impact on tactical policing. Public disengagement from problem-solving and involvement, results in services that are less responsive to public demands and need more policing resources (College of Policing. 2023).

To help build confidence between the police and the community, The confidence cycle was created. The cycle is split into eight parts, the first is community engagement. Community engagement helps find out the next stage of neighbourhood priorities, after finding out the priorities police can work with the community to collaborate in problem-solving. After police address the neighbourhood’s problems this increases the confidence and trust between the communities and the police force. After trust and confidence have been built with the police the community will supply the police with intelligence from within the community. The intelligence gets directed through the National Intelligence Model, this new intelligence drives the police to the start of the confidence cycle and gets the police to reengage in the community. If police follow this cycle both the police and the community are winners, the police get intelligence on possible drug dealers and crime going on in the area and the community feels safer in their homes and area (College of Policing. 2023).

Police need to engage with a community, there are many ways for them to engage. The first way is for officers and staff to complete a highly visible presence within the neighbourhoods. The police can be defined and transparent for engagement activities, and regular formal and informal contact with communities and their leaders. Work with partner agencies within the communities, making available information about policing issues and local crime for the communities to access. Every community is different, police need to tailor the needs and preferences of the different communities. Police should provide an ongoing two-way dialogue between the police and the public. The police must develop a better understanding of communities and their threats, needs and risks. Police officers and staff should provide the community with feedback and there accountable, they must also provide more active policing and high visibility presences where the area needs it.  These engagements are underlined by Section 34 of the Police Reform and Social Responsibility Act 2011 (College of Policing. 2023).

To help find out how the possibility of poor engagement affects community cohesion, first community cohesion will have to be explained. Community cohesion is when a different group from the communities come together and gets on well together. Integration is when new residents and existing residents adjust to one another, this is a major contributor to successful Community Cohesion. Community A sense of belonging to a location, a group, or a community is made possible through cohesion. People feel safer and more comfortable in their communities when they get along well with one another in their local community. This improves people's perceptions of poor living conditions, boosts their positive attitudes towards other people and the government programmes that assist them, and, most importantly, raises their overall emotions of happiness and well-being.
Combating violent extremism can also be aided by a strong community. Extremist beliefs are less likely to flourish in a society where residents have greater touch, connections, and understanding with one another (National Policing Improvement Agency. 2023).
Social media can be a powerful tool for the police to engage with the public. With the power of the internet and social media, a police force can speak and give information to anyone in their force area who is on social media. The police can engage faster and more efficiently with the public. Police are to ask for help from the public or spread good news stories to help build the relationship between the police and the public. With iGen having a much stronger connection to the internet and social media, 70% of them said they would rather speak to someone online than face to face. However, many members of the public believe that the police are using social media more often rather than using police officers and staff to patrol their local area. Many members of the older generation are unable to use the internet and social media and would like to speak to a police officer to report a crime or an issue from their local area. Social media can also be used by the public to spread information about the police before it was impossible. This information can cause a loss of confidence and trust in the police even if the issue has happened in a different country. This can be seen in the case of the death of George Floyd, The incident happened in the United States of America which caused riots there and the movement moved across the world to the United Kingdom. This was a major knockback for the police in the United Kingdom and caused protests there and a major loss of confidence and trust in the police (Sean Dawkins. 2023).

In conclusion, the evidence shows that the communities around the United Kingdom rely on community policing to feel safer within their areas. The effects that can happen when the police do not engage with the community can be devastating against them. A loss of confidence and trust is the major setback, there are many different ways that the police can build the trust of the community. Not all communities are the same and require different actions from the police. Community police have been around for a long time but in recent years the public’s trust and confidence in the police has dropped. When trust and confidence drop so much the public takes their frustration out by rioting like in the Brixton Riot in 1985, the Tottenham riot in 2011 and Ely 2023. If the police keep the trust of the public the public will give out Intelligence to the police to help fight and solve crime but if the trust is lost the public is less likely to help the police when they need it. 
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To what extent do response officers have a role in counter-terrorism policing?

This essay will explain what role response officers have in helping police counter-terrorism. The essay also describes how many attacks have occurred in the United Kingdom and what constitutes terrorism. How terrorist organisations obtain funds through fraud and money laundering. The danger of identity theft. What specialised agencies operate in the United Kingdom to prevent and respond to terrorist attacks, The article will discuss the training police receive to assist them in identifying potential terrorists. What the insider threat is, how it might be used. We'll examine the instances of Sohail Anjum and Rajib Karim. The stop powers that police officers have at their disposal can be used.

Since 2005 there have been 97 deaths within the United Kingdom in terrorism attacks, 56 of the deaths occurred in London on the 7th of July 2005 This attack is also known as the 7/7 attack. In 2017 there were three separate attacks, the first being the Westminster Bridge which led to 6 deaths including a police officer. The second that year was Manchester Arena during an Ariana Grande concert that led to 23 deaths. The last attack in 2017 was the London Bridge attack which had 11 deaths (Allen, G., Burton, M. & Pratt, A. 2022).  

Counter-terrorism is specialised agencies whose goals are to stop terrorist attacks and to reach them to have minimalistic damage and loss of life. Terrorism is an individual or a group of individuals who use violence or threaten the use of violence to publicise their agenda. They will often try to pressure governments and their policies but will discard democratic processes. There are two types of terrorism, the first being international terrorism. This is where groups who are based outside the United Kingdom train, recruit and plan attacks. These groups will focus on the extreme interpretations of Islam to try and justify the actions that they carry out. These groups will carry out attacks on Westernised countries and their way of life, Examples of these groups are Al Qaeda and Islamic State in Iraq and the Levant. The other tyre is domestic groups these are Right Wing, Left Wing, Single Issue and Anarchist. These individuals are based in the United Kingdom and will carry out attacks to support their ideologies, they will recruit from within the United Kingdom. Examples of these groups are Combat 18 and the Socialist Labour Party (Security Service MI5. 2023).

Terrorist groups can make money in many ways, The first way is donations which can be contributions to the groups by individuals from all around the world who share the same ideologies as the groups. These groups use charities and non-profit organisations to help them fund their groups, sometimes member of the public will send money to these charities without knowing that they are being used to fund these extremist groups. An example of this is in February 2013 three males named Ashik Ali, Ifran Khalid and Ifran Naseer were convicted of committing acts in preparation for terrorist attacks. They raised approximately £14,000 by posing as a charity Muslim Aid, they wore high visibility vests and used collection bits to raise the money (HM Treasury. 2015).

Terrorist groups also use ID theft or fake IDs to contribute to their cause. These groups are opening bank and credit accounts through the use of ID theft or fraud. With the use of false identity members of the groups can travel freely both internationally and nationally. With the use of false identity individuals can gain access to restricted areas (UWTSD. 2023).

In 2017 14 people were convicted of supplying falsified identity documents, these documents were used by Islamist Militants Najim Laachraoui and Salah Abdeslam. These males were involved in the terror attacks in Paris and Brussels, Laachraoui killed himself and more than 30 people and hundreds more were injured. Abdeslam was involved in the shooting and bombing in Paris, where 130 people were killed. Abdeslam escaped France and into Belgium using the fake identification that was made for him and was at large for a number of months (BBC NEWS. 2017).

To combat counter-terrorism within the United Kingdom the government has set up a number of networks to stop and react to terrorist attacks. Counter-terrorism police have eleven regional units, which are counter-terrorism units (CTUs) and intelligence lead units (CTIUs). The officers and staff who work within these units are specialised in several fields, these include communications, forensics, digital exploitation, financial, and firearms. The National CBRN Centre unites all of the United Kingdom’s emergency services together to protect and prepare the United Kingdom against chemical, biological, radiological and nuclear threats. The counter-terrorism network includes Special Branch and special (Counter Terrorism Policing. 2023). 

The United Kingdom also has a security service known as MI5, which works closely with Special Branch. They work together to protect the nation's security, they are specialised in the areas of espionage, proliferation, subversion and terrorism.  They are the most effective means of disrupting terrorist activities by working with police to arrest and prosecute them. Special Branch has its staff based in local forces, they will rely with the local forces to respond effectively to the national security (Security service MI5. 2023).

A big risk to an organisation is insider threat. Insider threat is when an individual or a group who is close to an organisation has authorised access to that organisation’s critical information or systems. The individual or group does not have to be an employee of that organisation, this can include contractors and third-party workers. The damage an insider threat can cause can be unintentional or malicious, this depends on the intentions of the individual. Unintentional threats could be from negligent employees or contractors who unintentionally leak classified information. This could be due to poor security knowledge by someone answering a phishing email or emailing the incorrect person or organisation. An employee can leak sensitive information by leaving documents in the view of contractors or third-party workers, they can also forget or lose classified documents in public places. 50% of incidents where sensitive information was exposed unintentionally (Proofpoint. 2023). 

A malicious insider threat is an employee, contractor or third-party worker who intentionally steals data, corporate espionage or destruction of data. A malicious insider is harder to stop and spot, this is due to the induvial being able to hide and camouflage their tracks. It is difficult to detect them because they have legitimate access to the information or have access to restricted areas. Examples of malicious insider is a cleaner who has legitimate access to restricted areas, they can look at classified documentation and leak it to organised crime groups this can be for money or because they are in debt to the organised crime groups.  Another example of a malicious threat is an IT company that is employed to overview the police systems and have employees reading or corrupting sensitive information. 40% of incidents where sensitive information was stolen (Proofpoint. 2023). 

Insider threat can be a major difficult situation for police forces if classified information is leaked. Police officers need to be vigilant and careful when working with sensitive and classified documentation. Police officers who take this documentation out of the police station must ensure that it is kept safe and away from people who do not have the clearance to view this information. There have been many police officers who have taken documentation and information away from the police station and have lost this documentation. There have been many cases of this happening, In 2018 a high-ranking police officer who worked for West Midlands Police lost top-secret documents. Assistant Chief Constable Marcus Beale who was working within a counter-terrorism unit had taken four documents which included items from a high-level counter-terrorism meeting, local profiles from a counter-terrorism team, details from organised crime and sensitive information of high-profile investigation. It took Beale 5 days to realise that his briefcase containing this information was stolen from his car (Frances Perraudin. 2018).

With response officers being the front line of policing they play a big role in the fight against terrorism. Frud can be a big part of helping fund terrorism, response officers attend the incidents where fraud has been reported. The officers would gather the information from the victim, this would be the phone number used, and bank accounts where money has been sent to or requested. This information will be used to track down the suspects, this information will get sent to Action Fraud. Action Fraud will investigate and pass on the information to the National Fraud Intelligence Bureau (NFIB), which will investigate if the crime is linked to terrorism (Action Fraud. 2023).

In 2020 a response officer from the Metropolitan Police was arrested on suspicion of neo-Nazi terror offences. A 21-year-old was suspected to be linked to a neo-Nazi group called National Action, this group has been banned by the British government. The concern was raised by a fellow response officer from his team who reported him to his manager due to the officer showing signs of pro neo-Nazi ideology. Whilst the Independent Office of Police Conduct said there’s nothing to suggest there is any threat to the public it's still worry that that a person who shares this ideology has passed vetting and is working within the police service (Lizzie Dearden. 2020).

In conclusion, front-line officers’ response officers play a major role in the fight against terrorism.  With terrorism being funded by fraud response officers are they the first point of contact to the victim. They will also be the first to collect all the information from the incident, this information will be sent to action fraud to investigate the crime. The information collected by the officers can link up to other crimes within the United Kingdom. With the possibility of terrorists joining the police, every person who joins the police has to be vetted. There is still a chance that even after the vetting an officer still has the possibility of being part of a terror group or sharing their ideology. With response teams being the biggest team within the police it is down to them that if they see anyone who is showing signs of terror ideology they must report them to their management as seen in the case of the 21-year-old who worked within the Metropolitan Police. 

Insider threats can be extremely dangerous for a police force, with response officers having access to a high number of sensitive and classified documents. It is the responsibility of these officers to ensure that this information is not leaked to the public. They must ensure that none of this information is available for the contractors to see. As response officers police events, they must check that all ID is correct and if they have any doubt in the ID and believe that the ID is being used in a possible terror incident, they must take action and notify the correct people. Officers can use section 43 of the Terrorism Act 2000 to complete a stop and search on anyone they believe to be involved in terrorism. 
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