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Chapter 1: Introduction

Green energy has become one of the most discussed subjects in the context of renewable energy and environment sustainability in the last decade. The electricity gain recognition as being the main renewable source of energy for the house holds and commercial use, which aims to protect the environment from pollution. In the recent years, many researchers have focused their interest in analysing the electricity as being the main source, but also how the society behaviour has been changed while using electricity (Gielen et al, 2019).  The role of the renewable energy has become crucial in the global energy transformation, therefore many researches needs to be developed to understand the importance of using green energy by the society (Gielen et al, 2019). As the global energy is in a continuous transformation, and in the most recent years the society is interested in using more renewable energy, there was a narrow focus in developing new systems of producing electricity so the society can benefit from it, but also saving the planet.
Protecting the environment is an important aspect for the society at the moment, therefore using the electricity represents an important part for the energy suppliers and for the whole society. By using the electricity, it helps the society to contribute to protecting the environment, therefore understanding the concept of green energy is crucial for the consumers and the policy makers. In order to develop the suitable strategies in using the renewable strategies, there its required to carry out several researches that aims to develop plans and concepts which will be helping the society in the near future, but also to build up a long term plan (Owusu et al, 2016). Currently, it can be observed that the climate has changed and affects the society and its activities, therefore urgent actions are required to reduce the negative effects and protect the environment (Owusu et al, 2016). 
Understanding the importance of electricity in nowadays society, its crucial to develop studies that aims to determine the human needs and the communities’ essentials, in order to establish sustainable strategies that seek to improve human life quality and protect the environment at the same time. Currently the society is facing challenging times, such as post-covid, general shortage of supplies and the Russia- Ukraine war that affects the whole world, therefore analysing the energy supply is one of the key factors that required in-depth focus (Evans, 2022). By developing a study that aims to identify the society needs in term of electricity plans, it crucial in nowadays society. This project aims to explore the high cost of energy bills on electrical consumers, which will be able to obtain precious information that will help the society to find a better strategy to reduce the costs, also to help the policy makers to develop new plans that will help the wellbeing of the society and to protect the environment. The purpose of this research is to obtain relevant data that will contribute to establishing new efficient ways of using the electricity and helping the electrical consumers to understand their usage, but also providing essential information to the society to use it in order to create better plans for the future.
Going forward, the objective of this project is to understand the record increases of electrical bills and how affects the consumers and the society, but also to provide essential data that will help the government to find the best strategies to help the whole society to pass this challenging times. The study will be based on several questions that will be addressed to the electrical consumers that aims to obtain the relevant data to establish the best plans in reducing the cost of electrical bills, but also to understand the bills and provide better knowledge to the customers regarding the electrical energy in the society (Al- Marri et al, 2017). 

Chapter 2: Literature Review 
Electricity represents an important aspect in the society; therefore, the academics have focused their interest in analysing the effects of the high cost to electrical bills and how the consumers are affected. Many researchers developed surveys that aimed to analyse the electrical influences on the energy market. In the recent years this area of studying regarding the electricity have increase and this is due the major effects that are produced in the society and affected the people lifestyles (Citizen advise, 2018). 
Exploring the high costs of energy bills on electric consumers represents the idea of analysing the rise of the energy bills, especially on electrical consumers and how this increase affected the people. The increase of the bills has happened in a short period of time; therefore, the society was financially affected which created challenging times for the electrical customers (Evans, 2022). The soaring energy bills have been characterised by the economical and sociological situation that happened around the world. As an example, it the war of Russia and Ukraine, which caused shortage of fuel, therefore the electrical demand has increased same as the prices causing inflation in many countries in Europe (Evans, 2022). 
The importance of analysing the increased electrical bills represents a way of understanding the whole concept of electricity in the society, also the people need to have a better knowledge regarding the usage of the electricity. Furthermore, the importance of this subject has brought the interest of other research to develop similar studies that aimed to understand the customer behaviour towards electrical bills (Albatayneh et al, 2022).  All the surveys focus their interest in analysing the energy process and how the consumers behaviour is affected, therefore different models of research were identified while compered the other surveys. Reproducing similar models of studies which aimed to identify the effects of the high costs of electrical bills helps the society to develop better strategies in the near future, but also on a long-term plan (Lesic et al, 2018). 
By analysing the similar surveys caried out by the scholars, it could be identified different theories that are found to be the ground ideas of understanding the rise of the electrical energy bills and the major effects found in the countries’ economies, which disequilibrate the wellbeing of a nation. 
This research of exploring the high-cost energy bills on electric consumers has the advantage of the time, as is conducted during the most challenging period, referring to the post-Covid and during a war, therefore offers essential data of this difficult era (Battistini et al, 2022). Compared to the other studies this research brings the most up to date opinions of the electrical consumers, especially of the rapid increased energy bills, which other surveys cannot offer as the results will be completely different than what it was a year ago (Statista, 2022). On the other hand, a disadvantage of this survey will be subjectivity of the participants, as currently all the society is shocked the high prices of the energy bills and it may tend to exaggerate their response toward this increase. Another disadvantage of this study it may be the lack of knowledge that the consumers have regarding the usage of the electrics in their households and may understand differently the idea of the increased bills. 
Furthermore, the challenges that this survey may face is the lack of accurate data obtain from the consumers, but also the variety of the respondents, referring especially to the social class and the financial income. The study of the risen electrical bills is found to be in the best period as will be able to produce accurate data and it will be able to develop new methodologies and theories for the future studies that probably none of the academics may have predicted.  

Chapter 3: Research Methods and Methodology 
As this study aims to obtain data of the current situation of the high-cost energy bills and its effects on electrical consumers, the philosophy used will be realism and this is due the real and criticism characteristics found in this philosophy.  This idea of realism will help the study to analyse the data as found, therefore by exploring the rise of electrical bills will be able to obtain an accurate information from the current society welfare. 
In regards of the paradigms that will be used in this study, it will be the positivism and critical realism. In the study will be found the positivism that will enable to obtain data that will focus on the effects of high costs of energy bills on the electrical consumers and what makes this cost to rise. Also, the critical realism will be able to highlight solutions of tackling the risen cost of the bills and offer options to the policy makers to reduce the negative effects of these cost in the society (Wahyuni, 2012).
The main approach of this research will be the induction, as the data will be collected, and theories will develop. This approach will be the most suitable for the study as the data that will be collected will be unique, due the high cost of the bills that the society didn’t face until now, therefore new ideas and strategies will be introduced in this area of study.
In regards of the strategy used in research will a mixed method of research, as the study aims to obtain general data from a wider population, but also to analyse the data gain from the interviews, where the respondents can explain more in depth their opinion regarding the high cost of energy bills. This mixed method helps the study to provide data from different perspectives of the society, social class, financial income, and knowledge regarding the electrical topic, which make the study to have strong arguments.
The study will be using the simple sampling data which will randomly select the respondents from the public, but also will be focusing on non-probability sampling methods which will target a specific group of people, in this case focusing to choose respondents from different social class and with different financial income.  By choosing different sampling methods this study will be able to obtain different data that will provide essential information that can add value to this study (Bhardwaj, 2019). 
The data will be collected using the questionnaires and interviews, whereby the questions used in the surveys will help the study to obtain different perceptions, attitudes and beliefs and the interviews will be able to obtain themes and theories and there is a one-to-one discussion (Paradis et al, 2016). The data obtain using these methods offers to this study a wider type of information that will help the research to obtain relevant data. 
The data obtain from the questionnaire will be interpreted using Excel and the interviews will be codes to obtain the main themes of the interview.
The below time frame will be used for the study:

[image: ]
The study will have the ethical forms that each of the respondent will have to fill up and for any issues they have all the contact details for the relevant person that they can refer to.

Chapter 4: Conclusion 
 In conclusion this study is seeking to explore the high cost of energy bills on electric consumers by carrying out research ands obtaining data that will be able to provide relevant information regarding the current situation of the energy bills that affects the whole society. The aim of this study is to understand the underling issues of the high of cost of those bills and how the consumers are affected, also intend to provide solution to the policy makers in order to create a better wellbeing for the communities around the world during this challenging period.
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