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Research Process Reflection (Gibbs’ Reflective Cycle)

This reflection evaluates my experience of completing the dissertation using Gibbs’ Reflective Cycle (Gibbs, 1988). The model includes six stages: description, feelings, evaluation, analysis, conclusion, and action planning. Reflective practice is widely recognised as an effective method for evaluating learning experiences and improving future performance (Schön, 2017; Moon, 2004). Using this framework allows reflection on the research process and the development of my academic and research skills during the dissertation.
The dissertation examined the impact of Artificial Intelligence on the future of work in the UK retail sector. The research used a systematic literature review approach to analyse academic studies on AI adoption, employment transformation, and workforce development. The research process involved developing research questions, reviewing literature, designing the methodology, analysing findings, and presenting conclusions and recommendations. According to Saunders, Lewis and Thornhill (2019), conducting structured research helps students develop critical thinking, analytical skills, and the ability to evaluate academic evidence.
At the beginning of the dissertation, I felt interested but slightly overwhelmed by the scale of the research project. Artificial Intelligence is a complex and rapidly evolving topic, which made identifying relevant and credible academic sources challenging. I was also concerned about structuring the dissertation correctly and meeting academic writing standards such as Harvard referencing and critical analysis. However, as the research progressed and I received feedback from my supervisor and lecturers, my confidence improved.
Overall, the research process was a valuable learning experience. One major benefit was the development of my research and information evaluation skills. Conducting a systematic literature review required careful searching, screening, and analysis of academic studies. This improved my ability to identify credible literature and understand different academic perspectives. The project also strengthened my academic writing and analytical skills, as I needed to compare studies, identify themes, and organise complex information into structured arguments. Kolb (2014) suggests that learning through experience and reflection helps individuals develop deeper understanding and knowledge.
However, the research process also presented several challenges. One difficulty was time management, particularly during the literature review stage where many sources needed to be evaluated. Another challenge involved synthesising complex information from different studies into clear arguments. Some academic articles used highly technical language, which required additional time to interpret. Reflective learning theory suggests that recognising challenges is an important step in improving future performance (Boud, Keogh and Walker, 2013).
Reflecting on the dissertation process helped me understand the importance of planning, organisation, and critical thinking in academic research. Breaking the project into stages such as literature review, methodology, analysis, and writing made the dissertation more manageable. Feedback from lecturers and academic resources also helped improve the structure and clarity of the work.
In conclusion, completing this dissertation significantly improved my research, analytical, and academic writing skills. The project increased my understanding of how Artificial Intelligence influences employment and organisational change. It also strengthened my ability to evaluate academic evidence and develop structured academic arguments.
For future research projects, I would begin the literature search earlier and organise sources more systematically. I would also continue developing my critical analysis skills to strengthen academic discussions. Overall, the dissertation process was challenging but rewarding and contributed positively to my academic and professional development.
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