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Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  
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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this essay I will be addressing and comparing the strategies that I have utilised during my initial training for 6 months in building resilience and minimising any stress I have encountered. As part of my discussion, I will be adapting the Borton’s model of reflection (Borton, 1970) this will allow me to reflect on my experiences using a three-phase approach. Firstly, ‘What?’ this is where I will identify all the issues, I have encountered relating to stress that I have experienced and explain in detail how I have learned to develop resilience. Secondly, ‘So What?’ I will begin to explain exactly what coping strategies and how this has assisted me to minimise stress and develop resilience. Lastly, ‘Now What?’ I will reflect thoroughly explaining what has worked, and what hasn’t worked through experience and what I will use and adapt throughout my policing career.

During the first initial 6 months of training, I found myself mentally drained, I was lacking concentration during training class and therefore could not hack the amount of information that we were required to retain along with the stresses and demand of examinations. I began resenting the training, and the stress resulted in me not sleeping very well at night. This was becoming increasingly difficult for me to continue with the training, and although I so desperately wanted to become a police officer, I knew I couldn’t continue if I was to feel this anxious.

Therefore, before I began my training as a student police officer I played netball, and this helped me through my previous job to relieve and manage any stress I was experiencing, and I knew that Physical activity could become the key to managing my stress and improving my mental health (Scott, PhD, 2022). As time progressed during training, I was feeling more anxious with pressure that training school brings and stressed with all the knowledge I was expected to retain for the exams. I really wanted to succeed and get excellent grades, but I knew to get the grades came a lot of work and revision. Therefore, I told myself that revision would need to take precedent over spending time with my family and exercising in my spare time. I began missing netball training and games, however with this I started feeling more stressed and concentration levels were at a minimum. Until I started reading up on what can help stress, particularly Dr Seaward’s book who expressed “The benefits of habitual exercise include ‘decreased overall stress and tension’ and ‘improved mental alertness, perception, and information processing” (Seaward, 2011, p.519). I knew I needed a management tool to help supress the stress and anxiety I was suffering and thus I begun netball training again after taking several weeks off. I realised after one training session that netball would benefit me mentally and physically, and after one session I went home revised and remained focus and felt much calmer, I soon realised that after playing netball I was able to concentrate and was much more alert during training school knowing I could take out all the stress I was feeling during netball.

Nevertheless, I only had netball twice a week so although this did help to build my resilience and minimise any stress I was feeling, I knew I needed another distraction to help with the anxieties of training school, improve my sleeping and to help with focusing on revision. As I stated above, I continued to read Dr Seaward’s book whereby he also expresses “Physical exercise allows the body to use stress hormones for their intended purposes, detoxifying the body of stress hormones by utilizing them constructively” (Seaward, 2011, p.536) and I was already mindful in the difference of my mental health after playing netball for two weeks, I decided to renew my membership in my local gym. My local gym provided classes mostly every evening and I knew I needed a more consistent strategy and distraction to assist with amount of stress I was under, so I told myself I needed to attend the gym at least twice a week and this would hopefully improve my well-being in its entirety. I knew that exercising could have considerable effect on my mood and any feelings of stress (Otto & J, 2011) and would help to sleep better (NHS, 2021). After several weeks of attending the gym, my stress levels had decreased majorly and I was able to concentrate on my revision and focus better on class, my sleeping got better and my all-around mood had significantly changed.

In conclusion, I was summarise using Borton’s model of reflection; I begin with What was the problem? this being my mental health, I knew I needed assistance with minimising the stress I was feeling, but I did not want exercise to jeopardise the time I spent studying. So, what next? I begun researching ways which will help relieve the stress and assist with my mental health, I already was aware exercise could help but it was not until I researched did, I realise the major benefits of exercise on a person’s mental health. I then begun going to the gym again, and playing netball, which not only helps with levels of stress, helped me sleep better but I was able to socialise with others taking my mind off any work-related stress. Now what?, I realised that exercising in netball and in the gym has had a positive impact on my mental health, and has helped minimise any stress and improved my wellbeing (Mind, 2022). As Jonathan Hoban states ‘Our bodies are designed to move, and when we don’t do that, pent-up energy gets stuck inside and creates more stress,’ (Hoban, J. 2019). I have and will continue to exercise as I know this is the appropriate coping strategy for me to assist overcoming any mental health issues.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In 1829 Sir Robert Peel developed 9 Core principles known as ‘The Peelian Principles’, these principles define what is commonly known as ‘policing by consent’. They are still considered significant by His Majesty's Inspectorate of Constabulary and Fire & Rescue (HMIC) Service’s current prospect of ethical policing throughout the United Kingdom (The Crime Prevention Website, 2013). The first core principle set out in the Peelian principles states that a police force’s “basic mission” is to “prevent crime and disorder”, we as a police force have a duty to protect the public by identifying and preventing crime (Brown, J. 2021) and to “control and neutralise any threat in order to maintain peace and to uphold the law” in a safe manner (WhatDoTheyKnow, 2016)

As first responding officers we place ourselves in dangerous and threatening situations involving aggressive and violent individuals. Throughout these situations, officers should consider using effective communication and negotiating skills to protect themselves and the public (College of Policing, 2020) before considering the use of any force unless necessary. However, as stated in Sir Robert Peel’s principles that if police presence and the use of if the communicative skills are not impactive in reducing such conflict, an officer should use appropriate amount of force that is “necessary to secure observance of the law” (The Crime Prevention Website, 2013). Nevertheless, the government have implemented protocols, regulations and rules that are known as ‘policing powers’ for when use of force can or should be used, particularly in situations where conflict arise (Brown, J. 2021), and HMIC lists a set of ten key principles to direct the police as to when use of force in a situation should/could be used (HMIC, 2011). These principles have also been recognised by the College of Policing. However, we must also be aware of the European Convention of Human Rights, to ensure we as an officer do not infringe a person’s human rights, and such if a use of force response is required, the use of force must be proportionate and necessary, and the circumstances must be for a legitimate objective (College of Policing, 2013)

During this essay I will explore the way in which officers must approach conflict inline with all guidelines, particularly delving into an incident that I have dealt with within my time as a student police officer.

On a Sunday night shift, the control room came over the radio with an emergency response as they had received a call from a male who has explicitly asked for help from the police. On the call the control room also stated that this male sounded extremely intoxicated, upset, and crying but was also getting irate with the control room and demanding for help by officers to take him to his partner’s house. This male is well known to the police and has several warning markers for being very violent towards officers and being a danger to himself and others. I had never seen or heard of this male before this, so I went into the call just having intelligence provided. 

Before approaching any incident, I start by thinking about the national decision model (College of Policing, 2014). This helps risk assess any situation that I will be attending, and ensure I know all the appropriate information if any conflict or issues may arise. I start gathering and reviewing any significant information and intelligence regarding the subject, having looked at this, and to assess any threat and risk that could arise, I begin considering the impact factors surrounding not just the subject in question, but also the place and any objects that may could be involved (WhatDoTheyKnow, 2016). Whereby I have now gathered and assessed the incident I will be going to, I need to be aware to consider any powers and policies that are in place for police officers, particularly when conflict may arise and then identifying my available options, and what myself as an officer could do when approaching this situation e.g., arrest, words of advice. In summary, I utilise the National Decision Model is before any incident, it is to “help everyone in policing make decisions and to provide a framework in which decisions can be examined and challenged, both at the time and afterwards.” (College of Policing, 2014) 

My colleague and I arrived at the scene where the male was sat leaning against a house in a small street. It was evident that this male was highly intoxicated due to his demeanour, loss of coordination, slurred speech, and continuing personality changes (Eske, 2019) and considering what the judge states in section 4 in the case of R v Tagg; this male was not in “full or proper control of one’s faculties or behaviour” (R v Tagg, 2001) and therefore it was unknown whether the male had taken any controlled substances or sustained any injuries (College of Policing, 2013) . There was a pub opposite, which we shortly found out that he had been removed from because he was highly intoxicated and acting aggressive. Therefore, It was already evident that this male was agitated and therefore communication was going to be difficult (College of Policing, 2014). 

We knew that from previous experiences we would need to remain in control of the situation, but as there were no actual criminal offences that had been committed by this male, we tried to communicate with male using the Betari box theory with hope this would prevent the situation from escalating (Mulder, 2022). The Betari box is a conflict management model; this demonstrates that one person’s attitude affect’s their behaviour, which will then influence another person’s attitude which then affect’s their behaviour towards the situation. This theory is “vicious or virtuous circle of communication” (College of Policing, 2020) for example a person’s attitude will differ based on one’s evaluation of a person or a situation, which can are influenced by past involvements or our own values/beliefs (Cherry, 2021) but as police officers, we are to remain focused on the incident in front of us and not have unconscious bias (The Royal Society, 2015) or automatically select an attitude towards the person in front of us (Bhasin, 2020).

Myself and my colleague’s approached the male with a positive attitude (Hayati, 2019) such as my tone of voice remained optimistic, calm but assertive and my body language also reflected on this, however all parties involved wanted to gain the same positive action (Revolution Learning and Development Ltd, n.d.). 

Nevertheless, at the beginning when conversing with this male he would get verbally aggressive towards us and irate with the situation, but due to our attitude and behaviour towards him and working with him to acquire a positive outcome, this did ultimately influence him to be less aggressive towards us and to converse on a calmer level. 

We at first he was demanding that we take him to his partner’s house, so we tried compromising with him (Kilmann Diagnostics, 2019) asking where this address is so we could take him there, however he could not provide us an address. After several attempts and searches in the control room, we could not find an address. We asked the male if he had any other ways or means for us to obtain this address, but again he would not help being highly intoxicated and unaware what we were saying or asking for (ACPO, 2012). We spoke to our sergeant regarding this situation and what it is we should do, which is when we knew the male needed to return to his home address due to the ongoing disturbance within the street and to protect himself or any others from harm, and due to the previous experiences and the male current demeanour, it was evident that we needed to safeguard him to prevent the situation from escalating. 

We asked the male if he had anything dangerous on him. The male happily emptied his pockets and showed us all the items he had on him and before we put him into the cage in the back of the van, we took the alcohol and cigarettes from his possession. The reason we put him in the cage, was because of the intelligence we were provided, the male was also drunk and incapable that this male is known to be very violent (College of Policing, 2013) and the current demeanour of the male.

The male got into the back of the van into the cage, and we then informed him that he would need to return to his home address as we were unable to take him to where he requested, the male’s behaviour went from verbal resistance to active resistance (WhatDoTheyKnow, 2016) he began hitting, kicking and headbutting the cage in the back of the police van in rage. We knew that at this moment and being aware of the impact factors and the previous knowledge we had with this male, and there was a high risk of this male getting physically aggressive towards us. Nevertheless, The Betari box theory was effective until this point, and while myself and my colleague kept a positive attitude and behaviour towards him, the male’s attitude and behaviour were not influenced by our attitude and behaviour especially us after informing him that we have no option than to take him home.

As we returned to the male’s home address. My Colleague and I had to dynamically risk assess the situation and be aware of any threats that may be imposed upon us (College of Police, 2020) e.g. threats from our surroundings and potential dangers towards us, and whether his current behaviour and reactions may be due to his mental health (College of Police, 2020). 

As the male was in the cage of the van, we opened the doors and spoke to him through there. We tried to use effective communication towards the male, but this was causing him to be even more aggressive whereby the male begun threatening us. We knew that he wasn’t in control of his actions, but we said to him “we are outside your house now, what are you going to do tonight?” and he responded, “I would run out of the house and hurt someone or something”, we continued to ask him questions with hope to calm the male down, particularly an individual may be more likely to respond positively to being talked to as opposed to using physical force; it may escalate a ‘threatening’ situation into a more ‘violent’ one (College of Policing, 2020). 

We knew that from previous incidents, this male has form for causing major disturbances especially after police contact, and due to his current behaviour, we knew there was an increased risk of us being assaulted by the male and therefore we were required to take reasonable action (College of Policing, 2013). I therefore arrested the male for breach of the peace. It was also likely that the male would cause harm to others, and an arrest for breach of the peace was preventative action that was necessary and proportionate in the circumstances (Solicitors, 2014).

The male continued to threaten myself and my colleague after we arrested him, we did not put him in handcuffs at this point as we did not want to make the matter worse. We already took his valuables off him, so we knew there were no risks of him causing harm to himself. However, as we were getting into the van the male has taken out his dentures and begun to slice his wrists. We immediately stopped the van and demanded that he put down the dentures. The male was smiling and laughing at us whilst he continued, and blood begun poring from the arm. My colleague and I was screaming at the male to drop the denture and as my colleague was about to pull her taser out, he dropped the denture. 

We opened the van door, and the male put his hands up. We seized the dentures and asked the male if he has anything else dangerous that could harm us or himself, to which he responded no. We placed the male into handcuffs and took him straight to hospital. The male in the van remained violent and using threatening behaviour towards us. It is apparent that “Mental ill health and alcohol misuse often co-exist, and a person’s impulsivity may make it more likely that they will self-harm or consider suicide.” (ACPO, 2012)







Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:














Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline
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