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Current works of research and practical study to hotel housekeeping, this learning log foremost identifies with my role in housekeeping I recently experienced at Oulton Hall hotel of my current work placement.  Use of the popular ‘Gibbs Model of Reflection’ (Main, 2023) was to structure my individual learning programme to gaining retrospective study as indeed an opportunity to examine past experience, which serves to improve future actions given to betterment in achieving the best of prospects that lay ahead (Paterson, 2013).  And so effective utilisation to ‘Gibbs’ reflective cycle of events before me whereby through the six stages ahead of the reflective process provided insight and clear perception to allow for progression to a logical corollary of my role above, such for my personal and professional development.  And so producing thoughtful analysis to my role and performance given the vocation to housekeeping as to whether or not I measured up to effective performance levels under Key Performance Indicators – KPI’s as to engaging correct aptitude to housekeeper quality control (Abbas, 2023) such with due competence, prompt behaviour and right attitude for the job.  Under KPI measurable values (Twin 2024), I was able to demonstrate how effectively I was to achieve its key objectives given to gauging and elevating my performance & professional standards to housekeeping with defined purpose to the occupational role I contemplated (Unison, 2024) such with meticulous care to affording guest satisfaction at the core as is fundamental to this role & occupation.  As I continue to reflect my feelings by emotive assessment of the same held to vocational experience, these indicators were proven to be rudimentary to whether or not I qualify for the role ahead, Thus, the elementary use of Gibb’s cycle of reflection to contemplate and complete given to six stages of the art of learning and reflectivity, in so doing enabled the structured art to learning systematically the vocation, skills and training, which helped to define the very purpose of my experience.





[Gibbs Reflective Cycle]
[Description] The reflection to specific tasks and responsibilities I had undertaken to working as part of a team in housekeeping – foremost, I was considered an integral member of that team who can be relied upon for support.  In therefore collaborating with other team members ahead of the operational tasks whilst owing to guest satisfaction, that said nothing had been unchecked when servicing the rooms to replenishing the stock and amenities. I had continued to establish firmly open lines of communication between ourselves as team members and with our guests, this contributed to a pleasant environment specifically for the guest experience, I felt this was a positive step to take in that I evaluated the level of performance as well as the skills I possess specific to housekeeping, I performed my duties well I thought with meticulous care, consideration to affording the guest due courtesy.  Whilst I continued to maintain effective lines of communication toward all others had made them feel valued as part of a great team (Belbin, 2010).  As guests were approached to greeting them, I had invited them to approach me for anything I could assist them with for a pleasant journey ahead.  Whilst further owing to guest satisfaction, I had sought the assurances of guests if whether or not they found their rooms properly cleaned and serviced to their utmost satisfaction (Raghubalan and Raghbalan, 2016)  
Since cleanliness as well as comfort are the two big factors that determine whether or not guests enjoy their stay and would return again.  As guests enter a well-cleaned, serviced room with its fresh aroma about it and to find the bed appearing as comfortably inviting with neat, spotless bed linen, in addition to finding a well-cleaned bathroom such free from any signs of mould build-up, this undoubtedly sets upon the first and lasting impression that I will have set out to make a housekeeper to stay with the guests and how indeed they are made to feel.  Whilst maintaining essentially high standards of cleanliness to services rendered as such has greatly enhanced the guest experience to uppermost satisfaction levels and which has continued to encourage repeat visits and positive reviews (Booking.com).  That is to say, a job well done by such housekeepers who work toward making the lasting impression to the guest to therefore achieving the end result,
Devoid of dedication and commitment to being able to afford guests due courtesy, whilst working in any fast-paced environment things can easily go amiss with guests left dissatisfied.  In therefore dealing with the guest experience, the onus is with us to therefore resolve on conflict and work toward restoring the guest’s faith.
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HowSafe.com

[INTRO]
 HEALTH & SAFETY AT WORK POLICY
[IN CONJUNCTION WITH THE HEALTH & SAFETY AT WORK ACT 1974]

[ATTN]
HOUSEKEEPING
All employees must co-operate fully with the measures the hotel takes to fulfil the requirements of this policy according to law
The preliminary provisions of this policy aims to :- ealth & Safety in the Work
(a) Secure the health, safety and welfare of persons at work;
(b) Protecting persons at work against risks to health or safety arising out of or in connection with the activities of persons at work.
(c) Controlling the keeping and use of explosive or highly flammable or otherwise dangerous substances, and generally preventing the unlawful acquisition, possession and use of such substances 
d) controlling the emission into the atmosphere of noxious or offensive substances from premises of any class prescribed for the purposes of this paragraph














IN SHORT, THIS POLICY SERVES TO ENSURE  
THE DUTY OF CARE & RESPONSIBILITY THE EMPLOYER HAS TOWARD ITS EMPOYEES 
AND THE DUTY OF CARE & REPONSIBILITY THE EMPLOYEE HAS TOWARD THE EMPLOYER AND FELLOW EMPLOYEES   
(Watson, 2021)
(Legislation.gov.uk, 2024)


HEALTH & SAFETY AT WORK GUIDE
HOUSEKEEPING

[GUEST BEDROOM CLEANING]
[HYGIENE & MAINTENANCE]













Guest Rooms



Use of SOP – Standard Operating Procedure (it is a disciplinary offence to breach any of these regulations)

1) Housekeeping staff tasked with cleaning guest rooms are required to sign a disclaimer when receiving their daily work schedule given to number of rooms allotted to them for cleaning – light work schedule would be appropriate under the circumstances
Subject to health risks associated with housekeeping whilst physically demanding to cleaning and servicing rooms, bathrooms and common areas of hotels, there are number of occupational health risks dominated by musculoskeletal disorders such as lower back pain and cervical, shoulder, hands, wrists and knee pain (CCOHS, 2024)
2) Upon entering the room, first & foremost identify any spillages, wet floors, sharp objects (ie) broken glasses taking all precautionary measures to remove these safely
3) Use of rubber gloves when handling chemical cleaning agents or when removing soiled linen
In addition to the ergonomic hazards above, housekeepers are exposed to chemical, biological and physical hazards including: exposure to chemicals in cleaning products, including skin reactions or respiratory illnesses; exposure to biological infectious diseases from soiled linens, uncapped needles and/or bodily fluids. 
4) Use of PPE – Personal Protective Equipment, where relevant
5) Caution signs should be used when there are wet floors
6) Guest rooms should be properly isolated and not left open when cleaning is in progress
7) Exposure of electrical wires, breakages of furniture/fittings, housekeepers are duly required to file an incident report form 
8) Housekeeping staff are required to undergo manual handling training
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