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As a general subject, mental health is something that many people feel extremely passionate about.This research is something that most definitely is in need of more awareness. It is heard a lot in the media that both police services and the NHS are struggling with the demand that the issue of mental health opposes upon these organisations. According to Foster (2020), the West Midlands Police and crime commissioner, 20-40% of Police time, is spent dealing with mental health calls. A specific area under this topic that this research will show is what impact and input do the police service actually have:

A)   When attending calls
B)   What is the affect of officers personally after attending traumatic calls.
C)   Is there support for officers who perhaps are not trained correctly within the mental health field, but due to such high demand of mental health calls they have to attend under Section 2 of the Human rights act according to Horan (2021).
 
Therefore, the proposed title for this research is: 20-40% of Police time is spent dealing with mental health calls. Are police equipped to deal with these calls and what impact does this have on the mental health of the responding officers?

After much debate over the article released by the guardian, regarding “Met Police to stop attending emergency mental health calls” Police have recently set the record straight regarding this. Under article 2 ‘the right to life’ local authorities should always consider a persons right to life when making decisions, and appropriate measures should be tasked in order to safe guard a life. An incident that puts someone's life in actual and immediate risk is referred to as a Threat To Life (TTL).In response, law enforcement agencies are required by Article 2 of the Human Rights Act of 1998 to take necessary measures to safeguard an individual whose life is in "real and immediate danger. “The above information means that all emergency services will always attend a call where there is threat to life, however, what the Metropolitan police were trying to state was that calls will be filtered through a stage of emergency. Not all crisis calls mean immediate risk to the person, and some calls are of a higher severity to others.
 
From the 1st March 2020 to 24th January 2021, 79 officers within Dyfed Powys police service were off on ‘Mental health leave’ (this is 7% of the whole force) this is in accordance with Dyfed Powys Police (2022), in comparison with Gwent police with only 1.7 % of their officers being off due to mental health leave over the same period of time, this is an extensive number and shows that mental health is a vast issue within the police service particularly within Dyfed Powys Police. All officers that have attended a crisis, suicide or any trauma-based call are immediately referred to TRIM, TRIM stands for Trauma risk management, who an internal body within the police. Dyfed Powys Police state that:
 
“TRiM is reserved specifically for a peer-led programme called Trauma Risk Management, they aim to recognise traumatic stress reactions in people who have been involved in significant events and refer them for additional psychological interventions if necessary. Following an incident, employees are called by the Force Counsellor to determine their needs for counselling and/or support. This process is known as post-incident management (PIM). At this point, mental health counsel is given, and after two weeks, a follow-up assessment is conducted. Workers who find their circumstances changing at any point can self-refer to the service” Dyfed Powys Police (2021)
 
 
 Over the past few years there has been and still is national UK role out within police forces called ‘Right Care, Right person’ this is according to College of policing, (2023) With this being said, it is clear that current programmes such as Oscar Kilo are clearly ineffective due to new initiatives such as Right Care Right Person being introduced. The way that police currently deal with mental health is going to change. RPRC is a police initiative that was originally formulate by Humberside police back in 2019, it is a tool kit that allows police to deal with mental health correctly in partnership with other agencies. This toolkit has been told out in 4 different phases, with North Wales police having already rolled out phases one and Dyfed Powys police expected to beginning rolling this initiative out during October 2024.

