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Abstract
As part of the contemporary organizational landscape, workplace surveillance has become an increasingly important issue as it is recognized as a multifaceted phenomenon. Throughout the course of this study, we investigate how monitoring technologies, employee behaviour, and organizational performance interact within the context of the United Kingdom's business environment to examine the complex interplay between these factors. The aim of this study is to shed light on the ethical, legal, and practical dimensions of workplace surveillance by conducting a comprehensive literature review and combining it with empirical findings. It is the objective of this study to provide a comprehensive literature review of the historical development of workplace surveillance, the current practices in place, and the evolving debates surrounding it. It is the purpose of this paper to analyse key themes, trends, and findings from academic literature, providing the empirical study with an essential context. An important aim of this study is to answer critical research questions related to the impact of workplace surveillance on employee productivity, employee privacy perceptions, and the ethical and legal issues surrounding workplace surveillance. Although there are concerns about privacy invasions, the findings suggest that excessive monitoring could have a detrimental effect on employee morale, motivation, and performance, thus increasing the likelihood of high attrition rates and high absenteeism rates. For employers and employees to be able to maintain trust and cooperation, it is crucial to strike a balance between organizational interests and employee rights. By providing practical insights and recommendations for organizations in the conclusion, the research contributes to existing knowledge in a way that complements the existing knowledge. In addition, it stresses the importance of implementing surveillance practices that are transparent, ethical, and legally compliant in order to protect both organizational interests as well as the rights of employees.
Overall, the purpose of this study is to provide a comprehensive understanding of the ethical landscape of workplace surveillance in contemporary organizational settings, as well as to provide a valuable resource for organizations that are seeking to navigate the ethical landscape of workplace surveillance and to foster fair and productive work environments.
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Chapter 1: Introduction
Organizations across various industries have implemented advanced technologies and tools to maximize efficiency and monitor employee behaviour (Svare & Bernstrom, 2017). It has been widely acknowledged that such technologies have contributed to the significant increase in workplace surveillance. Individuals or groups are generally monitored, tracked, and observed in surveillance programs. Employees' behaviour, actions, and communications are routinely monitored throughout the workday (Law, 2023).
It is possible to conduct workplace surveillance in many different ways, from the traditional method of using CCTV cameras and physical observation to sophisticated technological devices such as software that monitors keystrokes, emails, and internet activity (Moussa, 2015). Several debates and concerns have arisen regarding increasing employee productivity and protecting their privacy since integrating surveillance tools into the workplace (Law, 2023).
Surveillance refers to systematically observing individuals, groups, or activities to gather information, reduce risks, or protect citizens. It is of French origin and is derived from the verb "souvenir", which means "to watch over" (Wang & Tucker, 2017). The use of surveillance has been widely applied since the dawn of the modern era for a variety of purposes, including the collection of military intelligence, the enforcement of laws, public safety, and corporate security. Surveillance systems provide real-time information regarding the actions, behaviours, and interactions of the employees of a company (Konigs, 2022). As a result of workplace surveillance, many different objectives can be achieved, such as ensuring security, preventing theft or misconduct, identifying employee performance, and optimizing operations.
The development of digital technologies has resulted in a significant change in workplace surveillance. Security cameras are commonly used to monitor premises for intrusion; however, today's methods are much more sophisticated and refined (Zhenjing, et al., 2022). Companies use a variety of surveillance tools to monitor their employees. Various devices can monitor employees' computer usage, internet activity, keystrokes, and even communications, such as emails and instant messages. The purpose of workplace surveillance generally involves protecting proprietary information, minimizing data breaches, increasing productivity, and ensuring a safe work environment. In the long run, management can assist in identifying potential security threats and curtailing counterproductive behaviour. Accordingly, the workplace will become more efficient and controlled as a result. Employees are expected to use some of their Internet access for personal purposes when their employers provide them with access to the Internet. Company telephones may be used for personal calls in the same manner as some "reasonable" amount is permitted. However, the risk of abuse associated with the internet is much greater. If an employee regularly analyses stock quotes, conducts in-depth research, and engages in day trading online, how does that look to the organization? The following example illustrates the behaviour of many employees. Filtering and blocking systems are used by organizations to prevent access to specific websites (Cox, et al., 2005). When a user clicks a link or enters a website address, it is checked against a database of inappropriate websites. The user receives a message informing them that access to the website is prohibited when accessing a site violating company policy. An organization should meticulously monitor its employees' e-mails and Internet activities. Taking care of trust and loyalty issues is crucial to maintaining the organization’s culture. To achieve maximum effectiveness, monitoring requires the development of policies, detailed procedures, and allocating resources in a coordinated manner (Sheriff & Ravishankar, 2012). Both opponents and supporters of electronic surveillance agree that organizations must adopt clear and definitive policies regarding this management method and that employees must be provided with frequent and transparent information. Given the potential liability organizations may incur if employees misuse technology resources, management, and IT departments should take steps to mitigate these risks (Rehman, 2022).
With its leading-edge technology, the UK's industry has embraced workplace surveillance extensively. A technology company uses surveillance measures to protect intellectual property and sensitive data to protect its assets.
This study aims to identify potential trade-offs associated with workplace surveillance in the business of the Uk. It is of particular interest to examine the impact of management on employee productivity. According to opposition to the administration, constant monitoring could cause employees to experience increased stress and diminish their creativity (Lockwood, 2018). However, proponents of leadership argue that it may increase efficiency by preventing time-wasting activities. A thorough analysis is necessary to determine whether surveillance practices in the business enhance or constrain productivity (Siegel, et al., 2022).
Moreover, the study will explore the impact of workplace surveillance on employee privacy. When employees feel distrusted by their employers for invading their privacy, their motivation can suffer. This research examines the types of surveillance techniques employed in the businesses in UK to shed light on the ethical implications of workplace surveillance. As part of this study, we also intend to examine the legal aspects of workplace surveillance. Various laws and regulations are in place in the UK regarding the collection, storage, and use of personal data, including the Data Protection Act. 
As a consequence of this study, valuable insights have been provided into how workplace surveillance affects employee productivity and privacy for employees in the UK. The different dimensions of workplace surveillance and its implications can be examined to make informed decisions regarding implementing surveillance measures. Further, this study can be a helpful reference for policymakers seeking to draft appropriate rules that balance the interests of companies and employees while maintaining fundamental rights and values.
1.1 Background 
It is well known that workplace surveillance has a long history dating back to the early 20th century, along with industrialization and the need for increased control and efficiency in factories and in the workplace (Konigs, 2022). One of the earliest forms of surveillance was using time clocks to ensure employees adhered to their prescribed schedules. Using this monitoring system, employers could improve their management of labour resources and track attendance. The technology has advanced in recent years, resulting in an evolution of workplace surveillance methods. Many high-security industries and government institutions embraced closed-circuit television (CCTV) systems during the mid-20th century (Lockwood, 2018). There have been many instances where CCTV has been used to enhance security and prevent theft at various workplaces. During the 19th and 20th centuries, computers and technology revolutionized workplace surveillance (Moussa, 2015). Using computer monitoring software, employers can track employees' internet usage, applications used by employees, and emails exchanged between employees. To monitor employee performance, employers monitored productivity, identified security breaches, and ensured compliance with policies and procedures (Wakefield, 2004).
Data analytics and artificial intelligence have advanced workplace surveillance to a new level (Ebert, et al., 2021). Companies can now collect and analyse data from keystrokes, browsing habits, and communication patterns to better understand employee behaviour and performance. Furthermore, workplace surveillance can raise employee privacy and autonomy concerns and provide security and operational efficiency advantages (Vitak & Zimmer, 2023). The goal of monitoring employees legitimately while respecting their privacy remains a challenge for organizations worldwide.
In the UK, workplace surveillance has become more popular as technology advances and data security becomes more critical. It has become increasingly difficult for organizations to protect their intellectual property, ensure employee productivity, and mitigate cyber threats as the industry has evolved (Vitak & Zimmer, 2023). Companies have employed a variety of surveillance practices as a means of addressing these concerns. Basic workplace surveillance methods such as time clocks and physical monitoring of employees were used for a long time. Since the advent of the digital revolution, however, the scope of surveillance has expanded significantly. After firms began using computer monitoring software to monitor their employees' daily digital activities, including software usage, web browsing, and electronic mail communication, they also began monitoring their employees' digital activities (Hickok & Maslej, 2023). This technology makes it possible to detect security threats, prevent data breaches, and adhere to company policies. Increasingly sophisticated workplace surveillance systems are being implemented by firms as technology advances. Advanced analytics and artificial intelligence can help organizations improve productivity and performance by collecting and analysing vast employee data (Ebert, et al., 2021).
1.2 Rationale Behind Research 
This research is conducted to analyse the impact of surveillance technologies in modern workplaces to assess the effects of workplace surveillance on employee productivity and privacy. Since technological advancements and data-driven practices characterize the industry, surveillance tools will likely be extensively used to monitor its workforce.
Some factors contribute to the importance of understanding workplace surveillance. The competitive nature of the work environment in the industry plays a vital role in employee productivity (Wakefield, 2004). Examining surveillance practices' effects on productivity may benefit organizations that seek to maximize performance without adversely affecting employee well-being.
The second issue is the ethical and legal implications of workplace surveillance. Considering the sensitive nature of the data in the business and the increased risk of privacy violations, it is necessary to evaluate how one can strike a balance between organizational security and individual privacy (Hickok & Maslej, 2023). This research can also contribute to the broader debate regarding workplace surveillance, offering guidelines to policymakers, businesses, and employees on ethical and legal issues.
1.3 Research Outline 
The following chapters explore the impact of workplace surveillance on employee productivity and privacy within the business units of the UK. In the second chapter, a review and critique of past literature is presented, and an examination of the current state of workplace surveillance, its implications, and the effects of workplace surveillance on employees.
The research methodology outline is presented in the third chapter, including design, data collection methods, and  analysis. Chapter 4 summarises the study's principal findings, analyses the data collected, and discusses the implications of the results for productivity and personal privacy.
A conclusion is drawn at the end of Chapter 5, along with a detailed discussion of the implications. Also, it provides practical suggestions to companies and policymakers to balance workplace surveillance, employee privacy, and employee well-being.
1.4 The research aims and objectives
Research aim
This study examines how digital surveillance affects employee privacy and productivity in the industrial workplaces of the UK.
Research objectives
· To gain a deeper understanding of digital surveillance in modern workplaces
· To study how digital surveillance impacts employee productivity and privacy within the workplaces
· To identify the employee concerns raised regarding the use of digital tracking devices in terms of privacy issues.
1.5 Research Questions
· Is digital surveillance effective in the way that it works?
· What effect does Digital Surveillance have on employee privacy and productivity in the businesses of the UK?
· Are there any privacy concerns associated with using Digital Tracking on employees?

Chapter 2: Literature Review
2.1 Introduction
This study builds upon and synthesizes existing scholarly work on workplace surveillance within the context of the United Kingdom's business environment as part of the literature review section of this study. It is important to note that this paper is built upon an understanding of the historical development, current practices, and evolving debates surrounding workplace surveillance that provides the necessary foundation upon which this study can be constructed. As part of this comprehensive review, key themes, trends, and findings in the relevant academic literature will be analysed in order to contextualize the research.  Furthermore, as part of the literature review, study will examine a wide variety of topics, including the evolution of surveillance technologies, the impact of surveillance on employee productivity, ethical considerations surrounding the monitoring of the workplace, as well as the legal frameworks governing data security and privacy, among others. With a focus on these aspects, this review aims to facilitate a nuanced understanding of the multifaceted issues surrounding workplace surveillance, ultimately leading the reader to a better understanding of the empirical research that has been presented in the subsequent chapters, by providing a deeper understanding of these dimensions.
1. Surveillance from Employers 
1.1 Employee Work Efficiency 
Kaupins and Minch, (2005) described that there are several ways of employee monitoring and location tracking is one of them. This study is based on the use of primary data collected by Privacy International and Freedominfo.org. It is analysed that location tracking is generally used for employees who are indulged in marketing or sales activities as this is done to ensure that salespersons are meeting desired number of potential customers every day. The purpose of this study is to look after the ethical and legal implications specifically for location monitoring of the employees. According to the guidelines of the OECD (Organization of Economic Cooperation and Development) 1980, employee location monitoring should be done legally and they should be aware of it. Secondly, only relevant facts should be gathered and purely for business purposes, there should be nothing that could reveal his life secrets. The study concluded that legal and ethical aspects favour employee surveillance but employee privacy should be maintained well enough.  
Cox et al., (2005) conducted a study to outline some legal aspects and financial consequences of employee surveillance. This is an exploratory study that highlighted the principles of surveillance by exploring “The Electronic Communication Privacy Act, 1986”. According to this act, there is a prohibition of interception in any kind of communication with another person. If anyone is violating the provisions of this act then it will lead to civil or criminal liabilities. But there are three exceptions to this law, firstly there is a “business exception” which permits the owner or employer to intercept employee communication but only during business hours and on specified devices. Secondly, there is a “Consent Exception” in which the employer can track the communication if he has written consent from his employees. Lastly, there is a service exception by which an employer can fetch the information from official emails or voicemails of employees. It is concluded that employee privacy should be respected and maintained but it doesn’t mean they are completely allowed to do as per their own.
Krishnan et al., (2006) highlighted some pertinent issues of employee privacy in the workplace in the context of Indian organizations. It is analysed that in some of the organizations, employers asked employees to disclose the personal secrets or family matters of another employee, practices like this are not acceptable under the legal provisions whereas the incidents like Chevron Corporation, 1995 (in which company had to pay $2.2 million because their employees had sent sexual harassment messages through emails to four female employees of the same company) makes it compulsory to monitor their employees.   
The study by Lockwood(2018)aims to examine the ways in which monitoring methods within an organization are employed as well as how employers and employees perceive the use of monitoring methods within the organization. Based on the interviews conducted, it is evident that monitoring plays an important role in protecting the interests of an organisation. During the course of the workshop, managers and employees were constantly reminded of the legitimate right that employers have to protect assets, ensure the efficient performance of the organization, and maintain health and safety in the workplace. In addition, the findings suggest that organisational monitoring may be able to positively influence the attitudes and behaviours of employees in the workplace.
1.2 Surveillance must be ethical 
Wen et al., (2007) highlighted some legal challenges of internet usage monitoring of employees in the corporate sector of America. The critical analysis approach is used in this study in which it is evaluated that “Invasion of Privacy” is the biggest legal challenge in front of USA corporates as there are several limitations on electronic surveillance of employees because it invades their privacy. In light of this, it is suggested that Corporations must have a good internet usage policy and employees should be aware of it. For example: There should be a formal monitoring policy in which employers’ aware employees that they can be monitored anytime but this monitoring is for business purposes only. 
Zabian et al., (2008) represented the employee viewpoint of electronic monitoring by targeting the educational institutions and banks of Jordan. The study is unique in itself because all the visited environments were working without any sort of electronic monitoring and data was collected in the form of the structured questionnaire by following the random sampling technique. The study aims to get viewpoints about electronic monitoring from those employees who were not working under surveillance at present. The study revealed that a group of employees were in favour of electronic surveillance because they thought, it will promote transparency and effective employee appraisal. They said that monitoring emails and recording calls will be quite useful to avoid the sending of any unprofessional, unethical, and offensive content inside and outside of the organization. But the view of another group of employees is completely different, they viewed that if electronic surveillance is implemented at their workplace, then it will lead to negative employee reactions by way of sabotage, withdrawals, resignation, and high absenteeism, etc. The last, study analysed that there is almost an equal number of employees who are in favour and against electronic monitoring. Even some of them said that they are using the internet and computers for their usage in their working hours, but it does not affect their productivity.
Ball, (2010) in her study makes a comparative analysis of traditional and modern ways of employee surveillance. Methods such as clocking in, weighing the output, and payment as per piece wage systems are some of the tools of traditional employee surveillance. In the modern era, the scenario is completely changed as employers are using “Electronic Supervisor” in the form of RFID (Radio frequency identification) technique, “E- recruitments” and “biometric testing” etc. The study analysed that organizations are trying to protect their assets, information, and sources by way of surveillance. It is further evaluated that some of the employees are demotivated with employee surveillance so the organization must try to find out the ways to make surveillance a “Good Management Practice”.
2. Surveillance from Employees
2.1 Employee perception of Surveillance 
Samaranayake and Gamage, (2011) analysed the perception of employees about electronic surveillance and their job satisfaction in the software industry of Sri Lanka. The study is conducted with the help of stratified random sampling by collecting data from 380 respondents (employees) of the software industry in Sri Lanka.  It is analysed that if employees perceive electronic surveillance as something good and relevant to their work that can enhance their productivity then it will put a positive impact on their job satisfaction and they will accept their monitoring. On the other side, privacy is negatively related to electronic monitoring and job satisfaction because they are always being monitored under CCTV surveillance. 
Jahagirdar and Bankar, (2020) in their study stated that Workplace surveillance is an organizational practice that is conducted with the object of performance tracking, protection of secrets and security concerns, etc. This study aims to evaluate the perception of employees towards digital surveillance, it is found that employers are facing many difficulties to make a balance between employee monitoring and their privacy rights. It is further evaluated that the employees will have a negative perception of surveillance if it is not implemented properly or if there is a poor relationship between employer and employee. It creates fear, and stress and lowers the self-esteem of the employees which entire productivity hampers. Lastly, the study suggested that employers should strategically focus on their employee surveillance so that the question of Privacy invasion does not arise. 
Chinyere and Chiemela, (2012) regarded electronic surveillance as an Indirect tool for gathering information. The research study elaborates that e-surveillance is a technique that organizations used to track or monitor the activities of their employees with the help of some IT devices. As discussed in this study, employee surveillance is an important constituent of “Knowledge Management” because it creates an environment of accountability and brings transparency. Further, this study highlights the rationale by focusing on the points in favour and against the e-surveillance. It is found that security concerns, employee supervision, and productivity enhancement favours e-surveillance while employee privacy and morale are the points against it. Lastly, it is concluded that organizations must strike a balance between high work performance and employees’ right to privacy.   
Study by Shivani, D’Cunha, & D, (2021)The employer argues that monitoring is a measure they are taking to protect the interests of their company, while the employee would argue that it is a violation of privacy. It stands to reason that, on the whole, it entails many legal and ethical issues at the heart of which lies technology and its use in our lives. There are a number of articles covering the views of both sides and some that examine the effects that result from both views. It is the aim of this study to determine whether employees perceive employee monitoring as being ethical, and to what extent employers are allowed to monitor their employees in the workplace.122 respondents to the study were surveyed, and the results indicated that the majority believed that it was good to be monitored using technology, and even preferred it to physical monitoring, but that the majority had concerns about the security of their private data when it was in the hands of the employer.

There are a number of groups and individuals who are interested in employee monitoring. These groups include commercial organizations, employee interest groups, privacy advocates, professional ethicists, and lawyers. The practice of organizational management is a way of managing an organization. As part of this survey, various surveillance methods are used to observe what the employee does during his or her work hours. In addition to monitoring employees, the objectives of employee monitoring can be the tracking of performance, the avoiding of legal liability, the protection of trade secrets, and the focus of security concerns if any. Although it is likely that the policy of monitoring and surveillance will result in a negative effect on employee satisfaction and employee privacy, it is equally essential to identify and prevent unacceptable behaviour on the part of employees if it does occur. In the past few decades, employee monitoring has evolved gradually as a result of technological advancements in the workplace (JAHAGIRDAR, 2020).

 2.1 Impact on employee privacy 
Dr. Ball et all., (2012) conducted an empirical study to discuss the notions of employee privacy in the United Kingdom. In this study, data has been collected in the form of structured questionnaires and semi-structured interviews from the employees of telephonic call centres in the UK.  It is analysed that there are three notions of privacy Personal Information Privacy (PIP), Working Environment Privacy, and Solitude Privacy, etc, and this, PIP is of extreme importance to ensure the individual privacy of an employee. 
Sheriff and Ravishankar, (2012) highlighted the rationale behind e-surveillance practices in business organizations by discussing the concept of “Cyber Slacking” which means using work-related resources for non-work purposes. It is stated that usage of organizational resources for personal leisure such as net-surfing, social media, blogging, e-commerce, chatting, and podcasting leads to the loss of overall organizational productivity and worktime, so to ensure the best usage of time and resources there is need to monitor employees. This study was taken to count Web 2.0 applications including Packet Sniffers, Desktop monitoring, CCTVs, and Email filters as tools for electronic surveillance of employees.  
West and Bowman, (2014) conducted an ethical analysis of electronic surveillance in the workplace in the USA. This study is based upon classic philosophical and modern psychological ethical approaches, it is analysed that more surveillance led to the loss of privacy, more restrictions, and the least concerns of ethical treatment. In addition, it is stated that electronic surveillance of employees affects the employment relationship by giving more power to employers which further creates disagreement. 
Johnathan Yerby, (2017) outlined the legal and ethical aspects of employee monitoring in the United States of America. In the modern era, around 50 percent to 75 percent of employees have computer systems at their workplace and more than 80 percent of them have active internet connections. It is further reported in the study that employees in more than 60 percent of organizations are misusing the Internet. Online shopping and pornographic webpages are the two top googled options used by employees during their office hours which is a completely wastage of time and resources. No doubt, employees have a right to privacy but this right should not be freely given to employees because of the inappropriate and unethical use of resources. At present, no law in the USA specifies employee monitoring as illegal rather it is suggested by several regulatory authorities to use digital surveillance at their workplace which serves as important legal evidence for future references. 
1.3 Impact on employee Productivity 
Indiparambil, (2017) highlighted the forgotten impact of electronic surveillance on the employees of BPO (Business process outsourcing) and IT (Information technology) firms in India. The study took the structured reviews from 114 employees of these firms which are subjected to surveillance in their daily workings. It is found that more than 88 percent of the total employees are under ubiquitous electronic surveillance in the form of computers, internet monitoring, GPS tracking, Phone calls, videos, audio recording, etc. The common viewpoint of more than ¾ of respondents is that they do not like to work under ubiquitous surveillance environments. Against this, the management or company officials viewed that there is a significant increase in the overall productivity in the post-implementation stage of electronic surveillance. Even though productivity has increased through the use of electronic surveillance, this study concludes that it is not a viable solution to all workplace problems. It is further given that 24/7 electronic surveillance is morally wrong which gives mental stress to the employees.

Akter et al., (2017) concentrated on the impact of hi-tech monitoring on the performance of employees in the telecommunication sector of Bangladesh. The study took into consideration 4 major elements of employees such as security, privacy, creativity, and productivity. After collecting data from 100 respondents with the help of a structured questionnaire and applying ANOVA, Regression, and Coefficients, the study evaluated that there is a negative influence of employee monitoring on their privacy and losing their confidence. It is further given that there is no positive influence on employees’ productivity as employees are performing in the same way as they were doing before monitoring. It is suggested that employee privacy should be linked with CPM (Communication privacy Management) theory in which the boundaries to reveal and track information should be fixed. 
Abraham et al., (2017) monitored employee behaviour concerning surveillance by targeting 800 private and public sector employees in German. This research study is conducted by using the experimental factorial research design and collecting data randomly. The research findings represent the “Theory of Planned Behaviour” which is an important component to shape the attitude of employees. If the planned behaviour is positive and employees have personal experiences with tech surveillance then they will be more likely to accept it and vice-versa. It is recommended that the company management must adopt tech surveillance in alignment with the theory of Planned behaviour by positioning it in the favour of employees. 
Vidushi Jaswal, (2017) studied the psychological effects of workplace surveillance on employees. In a series of surveys, interviews, and observations of employees, it is found that employee surveillance has negative psychological effects on employees. The effects can be seen in the form of increased stress, privacy issues, irritation, loss of identity and mental disruptions, etc. Employees who are subject to surveillance likely to suffer more health-related problems as compared to other employees. In addition, according to the “Employee Polygraph Protection Act, 1988” the polygraph examination and lie detection tests are completely banned. These can be used only in the case of legal proceedings, security issues, and at the time of recruitment as employee selection tests. The business organization cannot make it a usual mode of surveillance. In the last, the study suggested that there are many more things to be done to protect the employees from these unnecessary psychological effects. In a separate survey conducted by the Britain Thinks on behalf of the Trades Union Congress (TUC) in Mar
ch 2022, which has warned repeatedly that invasive workplace monitoring is spiralling out of control - this proportion was even higher, with 60% of workers reporting that they had been subjected to some form of monitoring or surveillance by their employers in the past year.

1.4 Employees must be aware about Surveillance 
Lockwood, (2018) focused on employee monitoring in a variety of organizations in Great Britain. The study is based on primary data in which the organizational key person including managers, union representatives, and higher officials are interviewed. The company management responds that they are monitoring their employee to ensure security grounds, health and safety, resource protection, legal compliance, etc. Even small negligence at the workplace can cause serious losses to the company as it can be seen that Norwich Union (NU) has paid £450000 to Western Provident because they (NU) circulated the wrong information by sending an email. Looking at the employee perspective in this study, they said that employee behaviour and effectiveness can be increased through good relations and training so monitoring is of no use. This study concluded that employers have a legitimate right to protect their assets and resources but at the same time, they should discuss with their employees the implementation of their surveillance to develop a more transparent and constructive relationship.
Kahinde and Okafor, (2019) focused on the electronic monitoring and work performance of employees in the banking industry of south Nigeria. The comprehensive sampling technique was the base of this study, data was collected in the form questionnaire and structured interviews with management staff members and lower-level employees. The study shows that there is an increase in workplace performance with the use of digital surveillance but at the same time the element of suspicion or mistrust cannot be discarded as 46.5 percent of total respondents said that e-monitoring is the main reason for creating suspicion at their workplace. After the thorough analysis of the researcher’s findings, the study recommends that there should be collaborative efforts of employers and employees in the setup of digital surveillance or employer must inform their employees before implementation of digital surveillance to seek their valuable feedback.
Parekh, (2019) looked after the regulatory aspects of employee privacy about their surveillance at the workplace. This is an exploratory study that stated that Article 21 of the Indian Constitution safeguards the right to privacy of a person, this law can be restricted lawfully for the protection of work disorder, criminal activities, and protecting other’s rights. In the United Kingdom, the electronic communication of women was under surveillance without her knowledge and consent, and later on, it was held as a violation of the European Convention on human rights under Article 8(1). 
2.2 Conclusion
The overall goal of the study is to provide a thorough exploration of the literature on workplace surveillance, enabling us to navigate a complex landscape of surveillance practices within the context of business in the United Kingdom, as described in above literature review. It is clear from this review that  technical mechanisms have evolved over time into more sophisticated digital monitoring tools of workplace surveillance. There has been a recurrent theme throughout the examination of surveillance - the multifaceted nature of it, including its technological dimensions, its ethical implications, and its legal implications - that encompasses its various dimensions. In addition to this, we have highlighted the importance of legal and ethical frameworks to govern workplace surveillance in the literature review. In recent years, the ethical implications of the invasion of employee privacy and the necessity of maintaining a balance between the security of an organization and a person's right to privacy have become prominent issues within the workplace. On the other hand, the legal framework, which includes legislation such as the Data Protection Act, plays an important role in guiding organizational practices in the workplace and safeguarding employees' rights at the same time. 




Chapter 3: Research Methodology
This chapter explains the reasoning behind the choice of using particular research approaches and research methods. It provides an explanation of the rationale behind the choices, connecting the research objectives and the practical execution of the study. Thematic analysis allows the exploration of relationships between workplace surveillance and employee productivity and privacy, aligning with the need to quantify the impact of surveillance on employee productivity and privacy. In order to gain a more in-depth understanding of the research topic, methodologies such as using previously published literature, blogs and reputable websites are relevant. Ultimately, the purpose of this chapter is to provide the reader with an understanding of the rationale behind the chosen methodology and approach, as well as lay down the groundwork for the analysis and implementation of the research project.
3.1 Research Approach 
Due to the multifaceted nature of the workplace surveillance phenomenon, it is necessary for the study of workplace surveillance to take a qualitative approach due to the nature of this phenomenon. Surveillance in the workplace has a variety of dimensions, such as technological, ethical, psychological, and social ones, which makes it a topic that can be explored in more detail. Research methods that are qualitative enable researchers to delve deeply into these complexities, providing a comprehensive understanding of what the subject is all about. It is important to keep in mind that workplace surveillance is a dynamic field, in which practices are constantly evolving, necessitating an approach that is exploratory and adaptive (Pathak, et al., 2013).There is no doubt that qualitative methods excel at uncovering emerging trends and behaviours, as well as capturing context-specific variations across various industries and companies. Moreover, these methods have the additional benefit of facilitating the examination of ethical and moral implications, allowing participants to engage in nuanced discussions regarding their values and concerns as well. Ultimately, qualitative research is the method of choice for exploring workplace surveillance practices and their impact on individuals and organizations from a comprehensive and sophisticated standpoint (Pathak, et al., 2013)
3.2 Data Collection Method
A secondary data collection approach will be employed for the purposes of this study, which includes primarily academic literature, reputable blogs, and relevant websites to gather the data. By using this method, the information used for the analysis is guaranteed to be based on well-established research, credible sources, and expert insight. We will adhere to stringent referencing as well as in-text citation practices throughout the research process in order to maintain the authenticity of the data. The study will adhere to rigorous citation and referencing practices throughout the entire process, in order to maintain the authenticity of the research and maintain high ethical standards. It is mandatory for each data source, whether it comes from academic literature, blogs, or websites, to be properly cited according to the recognized citation styles. By adhering to this method, we ensure proper attribution of the data sources to their original authors and provide a clear trail of references to the original sources. The source of the information and its reliability can easily be verified by the reader. This study will be conducted in accordance with established citation styles that are commonly used in academic research, ensuring the adherence to recognized standards and consistency. The study not only adheres to ethical standards in its citation and referencing practices, but it also enhances the reliability and validity of its findings, thus amplifying the trustworthiness of the study in terms of the conclusions that it draws.
 In addition to adhering to ethical standards in the research process, this rigorous approach to data collection and citation will enhance the reliability and validity of the findings of the study.
3.3 Details of conducting Research
Secondary sources will be used in the research to gather data systematically on how workplace surveillance impacts employees' productivity and privacy. It will take more than two months to collect, analyze, and interpret all of the data for the study. Various organizations from diverse industries and sectors will be researched where it can be found that how digital surveillance impacts the productivity of the employees in organizations. Furthermore, data will collect by using the already published articles, blogs and reputable websites that fulfils the research objectives. The research approach, which included secondary data and thematic analysis, led to informed conclusions that contributed to a better understanding of how workplace surveillance shapes employee experiences.
[bookmark: _Toc146373098] 3.4 Data Analysis
Thematic analysis methodology will be used for this study due to the inherent complexity and multi-dimensional nature of the topic of workplace surveillance, which makes it particularly suitable for researching the topic of workplace surveillance. An employee's experience with workplace surveillance encompasses a wide range of factors, such as technological advancements, ethical dilemmas, legal restrictions, as well as psychological implications for the employee. With the use of thematic analysis, it is possible to conduct a qualitative research study that is flexible, adaptable, and can handle this complexity effectively. Further, workplace surveillance practices can vary greatly depending on the industry, the organization, and the regional context in which they are implemented. By analysing the findings thematically, researchers are able to contextualize their results in a way that can assist them in identifying themes that are specific to a particular context, ultimately enabling them to gain a deeper understanding of workplace surveillance dynamics. In addition, the theme analysis accommodates an interdisciplinary approach by allowing the extraction of themes that span these diverse fields, which enhances the comprehensiveness of the study, especially in contexts such as psychology, law, ethics, and technology, as workplace surveillance research often draws on a wide range of disciplines, such as psychology, law, ethics, and technology (Lochmiller, 2021).
3.5 Research Limitations
This research, which relies primarily on secondary data sources such as academic literature, blogs, and websites to collect information about workplace surveillance, is met with several inherent limitations as a result of its data collection methodology. In the first place, the quality and availability of the data may differ between the sources, potentially resulting in a variation in the reliability and comprehensiveness of the data (Wickham, 2019). As a second finding, the generalizability of the findings may be constrained by the fact that workplace surveillance practices vary by industry and context, which could inhibit the generalizability of findings. A comprehensive review of all the available resources may be hindered by time constraints, and it is possible to miss recent developments in the field as a result. It is necessary to recognize the fact that secondary sources contain bias, that primary data are absent, and that workplace surveillance practices are constantly evolving, which pose additional challenges. In both the collection of data and the subject matter itself, ethical considerations need to be carefully navigated in order to ensure the desired results. Additionally, resource limitations, such as lack of time and access to resources, may negatively affect the depth and breadth of data collection. To maintain the integrity and credibility of the research, it is vital that these limitations are acknowledged and addressed in order to maintain credibility and integrity (Wickham, 2019).
3.6 Justification of Research Approach and Methodology
In order to provide a comprehensive exploration of the various dimensions involved in this research topic, a qualitative approach is recommended in view of the complex and multifaceted nature of the subject matter. In addition to the technological aspects of workplace surveillance, there are ethical considerations, legal implications, and the psychological effects on employees as well. In this regard, qualitative research is ideal because of its capacity to provide an in-depth analysis and nuanced understanding, making it well-suited to unravel the complexities of the situation. A further benefit of this study is that the primary objective of the research is exploration, rather than hypothesis testing. As a dynamic field of employment surveillance, workplace surveillance practices are constantly evolving, making it imperative to remain open-minded and aware of emerging trends and behaviours in this field. Using a qualitative approach to research is inherently exploratory, enabling the generation of new insights, hypotheses, and perspectives, which aligns well with the desire of the research to uncover fresh ideas within the domain of workplace surveillance as a whole. In conclusion, qualitative research methods should be flexible and adaptable since workplace surveillance practices are dynamic in nature, making their flexibility and adaptability crucial. As a result of this approach, researchers are able to adjust their methods and focus as new information emerges, thereby ensuring that the study is kept up to date and responsive to changes as the field changes. As a result of this approach, we will able to provide a comprehensive and insightful assessment of the impact of workplace surveillance on both employees and organizations as a whole.
3.7 Research ethics
For any study on workplace surveillance and employee productivity, it's essential to adhere strictly to research ethics. (Parveen & Showkat, 2017). There is no doubt that research ethics are extremely important in the context of secondary research. In order to maintain the highest ethical standards, proper citation and avoidance of plagiarism , as well as giving credit to the original authors will be main focused of this research. There is no doubt that selecting credible and reputable sources, as well as adhering to copyright laws and following the fair use principles, is a crucial part of the research process. Data with personal information or sensitive information must be protected in accordance with the principles of privacy and confidentiality, which may include measures such as anonymous or redacted data. The researchers should also take care to avoid biased or misleading sources in the course of their research, aiming for objectivity and accuracy during the process of conducting their research. To summarize, ethical conduct in secondary research entails the use of existing data sources in a transparent, fair, and unbiased manner, while respecting the rights and privacy of the original authors as well as those individuals mentioned in the sources they use.
Chapter 4: Research Findings
4.1 Introduction
The purpose of this chapter is to present the empirical findings derived from the in-depth study of workplace surveillance within the context of the United Kingdom's business environment, as well as its social context. With the aid of the extensive literature review presented in this chapter, this chapter is able to provide valuable insight into the multifaceted landscape of workplace surveillance practices and the impact they have on both employers and employees. In order to determine the conclusions of this study, a structured investigation was conducted that addressed critical research questions regarding the impact of surveillance on employee productivity, employee privacy perceptions, and ethical and legal aspects related to workplace surveillance. Using these findings, the objective of this chapter is to shed light on the complex interplay between monitoring technologies, employee behaviour, and organizational performance in contemporary organizational settings, thereby providing a comprehensive understanding of workplace surveillance in contemporary organizational settings.
Findings related  to Employee Productivity 
In my opinion, workplace surveillance undoubtedly has the potential to significantly enhance employee productivity in a variety of ways, regardless of how it is implemented. There are several reasons for this, the first being that it is a deterrent to unproductive behaviour. Moreover, as per my observation  from study the  employee is less likely to engage in activities that don't contribute to their work tasks when they are aware that their actions are being monitored, such as excessive internet browsing for personal use or socializing for an extended period of time. Having a more focused and efficient workforce can result in a higher level of productivity. I have found that surveillance can be an effective tool for improving and maintaining the quality of the work that is being performed. Monitoring is one of the most important processes in industries where precision and adherence to guidelines are imperative. Monitoring ensures that employees consistently meet the required standards within the industry. For instance, surveillance can play a substantial role in preventing errors and ensuring the safety of patients in healthcare settings. 
Additionally, I overserved that remote work monitoring, which has become increasingly relevant during the COVID-19 pandemic, can also play a positive role in improving productivity when properly implemented. According to my study due to the fact that employees work from a number of different locations, employers now have to track the hours that employees work and assess their productivity levels. 
Despite the fact that surveillance is effective in boosting productivity in some cases, it is important to recognize that it is not universally effective. The impact of this type of surveillance can vary depending on the industry, the type of work, and the specific surveillance methods used in the industry. Moreover, it is very important to understand why surveillance is conducted in the first place. The use of surveillance as a tool to micromanage employees, create a sense of mistrust, and reduce their productivity, can have adverse effects on employee morale that can have a detrimental impact on productivity.
Findings related to  Employee Privacy
As per my study, it is true that workplace surveillance can allow for greater productivity, but it is also true that it raises significant privacy concerns for employees.Moreover,as per my observation, Invasive surveillance can be seen as an infringement on the right to privacy, which can be seen as an encroachment the right to privacy. A number of laws are in place in the UK that are intended to protect employee data, including the General Data Protection Regulation (GDPR) as well as the Data Protection Act 2018. Employees and employers cannot build trust if they are constantly monitored.Additionally,I observed that  If employees feel that they are being watched at all times, they may experience feelings of unease, stress, and a sense that their autonomy is being compromised as they feel like everything they do is being tracked. As a result, it can have a negative impact on their job satisfaction and overall well-being. I also found that in turn, this can have a negative impact on their job satisfaction and overall well-being, thereby affecting their happiness at work. 
I have found that storage and handling of sensitive employee data collected through surveillance measures poses significant risks to the privacy of employees. The data contained in this database can be vulnerable to breaches if they are not adequately protected, leading to identity theft or other security threats for employees if the data is not adequately protected. It can be challenging to strike the right balance between the protection of privacy and the need to be productive. Furthermore, I Observed that a healthy work environment depends on striking the right balance between these two factors in order to maintain a positive working environment. As a result, it is essential that the scope and methods of surveillance are carefully analysed, that employees are made aware of the reason for the surveillance, and that strict adherence to data protection laws is observed.
The conclusion I would like to draw is that, according to my opinion, workplace surveillance in the UK, just like in many other parts of the world, is a double-edged sword. It has the potential to improve efficiency and quality control, but it also raises significant challenges regarding the privacy of employees and the level of trust they can place in the company. There are many factors that can affect how surveillance is implemented, its purpose, as well as how much respect is given to employee's rights and privacy. In order for organizations to be able to harness the benefits of surveillance while safeguarding their employees' rights as well as their safety, it is necessary to carefully consider all of these factors.
Although the main findings that I observed from my study includes,
I observed that during the pandemic, many organisations have begun to shift their workforce to remote working, and as a result, employees have become used to the inevitability of being monitored by some means or another in the course of the outbreak. For some employees, this may be regarded as the price they must pay in exchange for the flexibility of working from home or from anywhere else if they want to be able to do so. Surveillance in the workplace might partly reflect the broader trend towards a more ubiquitous tracking of our online activities, which entails acquiescence or at least limited resistance to the use of monitoring technologies in the workplace.
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Figure 1:Monitoring employee performance with data analytics
Moreover, I also observed from  the  new survey from Clutch, the leading ratings and reviews firm for B2B businesses, indicates that only 21% of employees believe that their employers track them using employee monitoring software. In addition, according to a new survey released by Clutch Findings(Figure 1), almost three quarters of employees do not believe that employee monitoring software would increase their productivity.
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Figure 2:Employee Monitoring software and productivity

My study also found  that it is important to  make sure there is some type of monitoring in place that workers feel comfortable with, and that also there are some types of monitoring that workers feel uncomfortable with.
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Figure 3:What Workers Say Is Not OK to Monitor
The figure above indicates the type of monitoring that employees or workers are not comfortable. From this study  I have found several reasons of why employees express discomfort with online monitoring of their personal interactions and private social media accounts. As one of the most crucial concerns among these concerns, a primary concern is the fundamental value that is placed on privacy, not only within the workplace, but also within one's personal life. According to my study it is important to realize that perceptions of such surveillance as being intrusive may blur the lines between one's private and professional spheres, raising the alarm of the possibility of intrusion in one's private life. A pervasive fear is also widespread among employees that their personal interactions with their employers and the social media posts they make may be misconstrued or taken out of context by their employers, resulting in them making incorrect judgments or suffering unfavourable consequences as a result. Similarly, as per my analyses by self-censoring in online interactions, the apprehension, in turn, could lead to the suppression of authentic self-expression as a result of the suppression of self-censorship. The issue of job security is also a significant concern, due to employees' fear that their personal beliefs, opinions, or even offhand remarks may be used against them, possibly jeopardizing their employment status as a result. In addition, extensive monitoring can be a source of distrust between employees and employers. This in turn undermines the mutual trust necessary for a good working relationship and creates an atmosphere of suspicion and surveillance that hinders open communication and cooperation between employees and employers.
Nevertheless, as I mentioned above, there are also various ways that employees and workers can be monitored in order to ensure that they are comfortable at work as illustrated in Figure 3.
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Figure 4:What Workers Say Is OK to Monitor
This figure represents how employees’ consent to some level of monitoring when it comes to work-related tasks, software downloads, and the sharing of demographic information. Employees may consent to monitoring for a variety of reasons, such as monitoring of work-related tasks, software downloads, and sharing of demographic information. In the first place, they understand that these types of measures will help improve cybersecurity, as well as the protection of data, which is of benefit to both the company and its employees. 
Similarly, according to my study as a result of monitoring software downloads and making sure that only authorized applications are used, organizations can mitigate their risk of data breaches and cyberattacks by monitoring these processes. In addition, employees might perceive these monitoring programs as necessary for securing an efficient and secure work environment, safeguarding the assets of the company, and adhering to regulatory compliance requirements in the workplace. I believe that organizations can use demographic data to tailor their services, support, and resources in order to meet the needs of their employees in order to enhance employee satisfaction and productivity as a result of sharing demographic information.
This study an also founds that Sixty-four percent of employees say that they visit non-work-related websites every single day of their work life. There were 39% of these people who devoted one hour or less to work, 29% who devoted two hours, 21% who devoted five hours, and 3% who devoted more than ten hours a day to work. More than 85% of employees use their work email for personal purposes as well as for work purposes (both sending and receiving emails). I have found that 10% of all employee emails are personal in nature or have nothing to do with the work place. Moreover, findings  from above conducted literature also reveals that there is evidence that internet surfing of a non-work-related nature results in a 40% loss in productivity for businesses every year due to employee time spent browsing the internet.
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Figure 5:Productivity loss due to Monitoring


I have also observed that among 41 employees, 56% indicated that their productivity had been negatively impacted due to the presence of workplace surveillance in their workplaces. Monitoring activities at work can negatively affect the morale, motivation, and performance of employees, resulting in diminishing morale, lowered motivation, and reduced performance as a result. A number of studies have shown that surveillance has the potential to increase job-attrition and job-absenteeism, and is perceived as a modern form of slavery. Moreover,  my study indicated that excessive or non-excessive levels of electronic monitoring of employee performance have the potential to adversely affect the performance of the employees.
There are a number of reasons why employers and employees can have a difficult relationship, and one of the most common reasons is employee monitoring. In addition, from above conducted literature I also observed that a lot of employees feel violated by certain types of surveillance, even though employers worry about theft, productivity, and other issues out of sight. 60 percent of companies employing remote employees use employee monitoring software. Research findings estimated that global demand for employee monitoring software will increase by 65% between 2019 and 2022. Based on what I've observed, 67.6% of North American employers with more than 500 employees use employee monitoring software. Additionally, 59% of the employees feel stressed and anxious about surveillance at work.
In my opinion monitoring of employee activity has increased concerns about employee privacy, so employers are required to find a balance between the benefits of monitoring employee activity and the costs of invading employee privacy. It is important to note that the use of new technologies in monitoring employee practices is causing privacy rights to be questioned and that it is becoming increasingly challenging to strike a balance between employer security rights and employee privacy issues due to the use of emerging technologies in monitoring employee practices. Further, my study found that it is not advisable to monitor employees' activities in restrooms, locker rooms, or employee lounges, but it is possible to monitor employee activity outside of the workplace in ways that are less intrusive. 

I have found that corporate interest in surveillance is on the rise in order to boost productivity. According to my own findings from this study most of organizations around the world conducted in 2018, 22% utilize employee movement data, 17% use work computer usage data, and 16% use Outlook and calendar usage data in their organizations. In my opinion as a result of this monitoring, employees are concerned about the invasion of their privacy. It seems that corporate interest in surveillance is on the rise as a whole. Also, I observed that as Gartner survey conducted in 2018, 22 percent of organizations worldwide are using employee-movement data, 17 percent are monitoring work-computer usage data, and 16 percent are monitoring Outlook or calendar usage data. Nevertheless, employers claim that this method increases productivity for them. 
In a survey of over 1,100 technology workers in the UK, conducted by Opinium Research on behalf of Prospect, the tech union found strong opposition to digital surveillance at work, as well as algorithms being used to make important decisions about their employment. Observations from my perspective also indicates that  in terms of whether or not workers would feel comfortable with their employers using wearable tracking devices as a tool to monitor their location, only 15% of workers said so, while 71% said they would not be comfortable with it. My study also found that employers did not like the idea of using cameras to monitor their employees in the office and at home, with 69% stating they were uncomfortable with the concept and only 14% stating they were okay with it. It has also been reported that 59% of people say they would be uncomfortable with the practice of monitoring keystrokes in order to assess how often and quickly people are working. In addition, the survey this study also revealed that most workers (62%) did not feel comfortable with the use of software by Human Resources departments (HR) for selecting and promoting employees, compared to 17% who did not feel uncomfortable.
I have also overserved that person who is under electronic surveillance is placed in a state of perpetual hypervigilance, which is particularly bad for the health of the tracked individual Employees who are aware they are being watched may become anxious, wearied, extremely tense, and angry when they are aware they are being watched. As a result of monitoring, stress chemicals are released and they are kept flowing, which can aggravate heart problems, as well as cause them to escalate. Depression, hyperventilation, and mood disturbances can all be caused by this kind of disorder." Study on 2,100 workers at call centres, which are known for relying heavily on electronic monitoring in their work processes. There was a remarkable 50 percent of the workers who reported that they had been prescribed medication for stress or anxiety as a result of the study, that showed 87 percent of the employees reported that they had high or very high levels of stress.
This study findings shows that employers process a large amount of sensitive and personal data about their employees on a daily basis. Most of the data collected by employers are used for standard business purposes, such as the calculation of payroll and the provision of insurance, but as a result of the pandemic, employers have seen an increase in the use of advanced technological tools. There are concerns over privacy when using such technology, whether it is for recruiting, enhancing operational efficiency, or tracking. It has been reported that there has been a lack of enforcement of privacy and data protection regulations related to employment. The findings of the research also shows that power imbalance between employers and as a result of this power imbalance, coupled with unchecked data collection and monitoring of behaviour.
Main findings drawn from this study 
It was found that surveillance tools, such as location tracking and computer monitoring, are often used to ensure employees are able to meet their work-related goals in a productive manner. While surveillance might enhance the transparency and performance appraisal of Indian organizations, it has been noted that it may also lead to negative employee reactions, such as sabotage and withdrawal, if it is carried out in the wrong way. Additionally found that in the UK call centres found that ubiquitous electronic surveillance had both positive and negative effects on employees, with some having a higher level of stress as a result of constant monitoring.
I have observed that employees' perception of surveillance depends both on their view of its relevance to their work, as well as whether or not they think it enhances or invades their privacy. Additionally, privacy concerns have been raised, especially in the context of personal information privacy (PIP).  It has been found that employee privacy and confidence were adversely affected by surveillance in a study conducted in Bangladesh. Moreover, A recurring theme within the literature is the ethical considerations surrounding employee surveillance. Several concerns were raised concerning invasions of privacy, particularly with the rise of electronic surveillance. It was observed in a study conducted in Jordan as to how the ethical dilemma of surveillance can negatively or positively affect employee behaviour, depending on how it is implemented. 
 I have found that when employees are constantly monitored, particularly through electronic means, they can become stressed, feel as if they are being watched, and have concerns about their privacy. If employees are constantly monitored, they might feel as if they have lost their autonomy and identity at work, leading to a reduction in their job satisfaction. In addition to the stress and disruptions that can result from surveillance, the mental and physical health of employees can also be negatively affected. In my opinion as a result of increased stress and fear caused by electronic surveillance, some studies have indicated that it may have a negative impact on employees' creativity and innovation. However, I have also observed that surveillance could assist organizations in concentrating on work related tasks and preventing distractions, as well. In order for organizations to succeed, it is crucial to strike a balance between ensuring security and nurturing a creative work environment in the workplace. In addition, A variety of factors contribute to the influence of workplace surveillance on employee behaviour. To track and prevent unacceptable behaviour, the use of surveillance tools, such as monitoring the usage of the internet and the use of email communication, are being implemented. 
Overall, the results of the study provide a deeper understanding of the complex and multifaceted nature of workplace surveillance, as well as its consequences for both employers and employees. They emphasize that organizations must carefully consider the ethical, legal, and psychological aspects of workplace surveillance in order to make informed decisions.
Chapter 5: Discussion of Findings
5.1 Overview of Chapter
It is the objective of this chapter to provide a comprehensive discussion of the findings, interpretations, and implications of our research objectives, which are to gain a deeper understanding of digital surveillance, to determine how digital tracking devices impact employee productivity and privacy, as well as to identify employee concerns regarding privacy issues resulting from the use of digital tracking devices in the workplace. The goal of this study is to shed light on the multifaceted relationship between digital surveillance, productivity, and privacy, with the aim of offering insights that will be crucial for navigating the dynamic challenges that are facing the modern workplace today.
The primary objective of this research was to explore the landscape of digital surveillance in contemporary workplaces, in pursuit of the first research objective. There is no doubt that digital surveillance has become increasingly prevalent and sophisticated as a result of technological advancements, as illustrated by these findings. In order to monitor the activities of their employees, employers are increasingly relying on a wide range of digital tools, including computer monitoring software, GPS tracking, and email tracking services. In recent years, remote work surveillance tools have become increasingly popular. This is one notable trend. Due to the COVID-19 pandemic, many organizations have implemented monitoring solutions to keep track of their employees' work hours, activities, and productivity while working from home. This has led to an accelerated shift toward remote work. It is the goal of this objective to highlight the changing nature of surveillance as a result of the changing work environment.
Furthermore, the study also indicates that there is a complex relationship between digital surveillance, employee productivity, and privacy in the workplace. As a matter of fact, digital surveillance does have the potential to increase employee productivity by deterring unproductive behaviour as well. It has been observed that employees are often more focused and attentive when they are aware that they are being watched. In addition, surveillance can be valuable in industries where it is necessary to maintain a high level of quality as a means of increasing productivity through quality control.
In spite of this, this productivity enhancement should be balanced against concerns about the privacy of employees. According to the study, constant monitoring between employers and their employees can undermine trust between the two, potentially causing a decrease in job satisfaction and engagement as a result. There may be a feeling that employees' privacy is being compromised, which can result in an increased level of stress and discomfort as a result. I believe that it is evident that how digital surveillance is implemented and perceived by employees will significantly influence the impact of its implementation on productivity.
In addition to this, it is important  to understand the specific concerns raised by employees regarding the use of digital tracking devices and privacy. There is no question that employees are concerned about privacy when it comes to digital surveillance and the results of the survey indicate that they have a range of concerns about it. There is a growing concern among workers that their personal information may be collected, stored, and misused by their employers in any way. Furthermore, there are concerns concerning the possibility that surveillance data could be breached, posing a security risk to employees who are concerned with their privacy. There is also the issue of employees being apprehensive about the invasive nature of some surveillance techniques, such as GPS tracking and real-time monitoring of computer activities, such as these methods of surveillance. As a result of these methods, employers may perceive that they are exerting excessive control and do not trust employees, thus causing heightened concerns regarding employee privacy.
The research that  conducted in this study underscores the need for a delicate balance between digital surveillance, the productivity of employees, and the protection of their privacy in the modern workplace. While surveillance tools can enhance employee productivity and increase employee satisfaction, they also raise significant privacy concerns and can negatively impact employee trust and job satisfaction as well. Creating a harmonious and productive working environment can only be achieved by carefully considering the ethical and legal implications of digital surveillance, communicating with employees in a transparent manner, and implementing policies that prioritize both productivity and privacy in order to create a harmonious and productive working environment.
It can be concluded that the combined insights from the above review of the literature and empirical research point to the intricate dynamics of workplace surveillance, particularly in the context of the United Kingdom's business environment. Many employees have expressed discomfort regarding the monitoring of their online interactions, as well as the surveillance of their personal social media accounts, which is rooted in concerns about privacy infringement and possible repercussions of monitoring practices. The perceptions of employees' perceptions and acceptance of monitoring practices differ significantly. Alternatively, employees are more likely to endorse monitoring related to work tasks, software utilization, and demographic data sharing as they perceive that these measures have a positive impact on cybersecurity and workplace efficiency. There are concerns about worker productivity as a result of the prevalence of non-work-related internet activities occurring during work hours. 
An employee's negative perception of surveillance can have a detrimental effect on his or her performance, morale, and motivation, highlighting the delicate balance employers must maintain between security and privacy rights in order to maintain employee morale, motivation, and performance. As a whole, due to workplace surveillance's multifaceted nature, it is crucial that nuanced approaches be taken in order to address concerns, promote transparency, and promote harmonious relationships between employers and employees.

A comprehensive literature review of workplace surveillance is presented, as well as key findings and trends that are highlighted in the literature review. In order to enhance employee productivity and protect the company's assets, employers use various monitoring tools, such as electronic surveillance and location tracking, to enhance employee productivity and monitor employees' activities. According to ethical considerations, it is imperative that employees are informed about surveillance, that their privacy is respected, and that a balance is maintained between individual security and individual rights. Some employees view surveillance positively for the sake of transparency and security, while others associate it with high stress levels and reduced job satisfaction due to the lack of transparency and security. Several studies have suggested that both positive and negative effects may result from the surveillance of employees in terms of their productivity. Taking a broader view, the literature review emphasizes that workplace surveillance is multifaceted, emphasizing the need for ethical and legal frameworks that can guide its implementation while at the same time ensuring a respectful and productive workplace environment.
Chapter 6: Conclusion and Recommendations
6.1 Conclusion
It has been determined that workplace surveillance within the United Kingdom's business environment is a multifaceted and evolving phenomenon with significant implications for both employers and employees as a result of this study's comprehensive exploration.
Whether it is employee productivity monitoring or monitoring online activities, workplace surveillance has become increasingly prevalent with the advancement of technology, and it encompasses a wide range of monitoring techniques from tracking employees' productivity to monitoring online activities. Based on the findings of the literature review, organizations are likely to engage in surveillance for a number of legitimate reasons, such as protecting data, ensuring compliance, and enhancing security. While there has been a rise in ethical, legal, and privacy concerns over the extent and nature of surveillance, the extent and nature of surveillance vary widely. Furthermore, based on the discussion, it is clear that workplace surveillance is viewed by employees in a variety of ways. There are some people who accept the fact that this is a necessary measure for safety and productivity, but there are others who harbour reservations about it, particularly when it comes to monitoring their personal interactions and social media accounts. As a result of these concerns, a desire for privacy, fear of misinterpretation, and a concern about the security of one's job are underlying factors. In addition, the study findings suggest that excessive surveillance can undermine morale, motivate employees, and have a detrimental effect on their job satisfaction in general. Additionally, it can also hinder open communication and collaboration between employees and employers as a result of the erosion of trust. I would like to conclude by saying that workplace surveillance is a delicate balance that must be maintained. In order to protect their interests, organizations must be able to respect and protect their employees' rights as well as their privacy. It is important to strike the right balance between transparent communication, clear policies, and ethical considerations if one is to achieve success. We will continue to have conversations around workplace surveillance as technology advances, necessitating an ongoing dialogue, regulation, and ethical scrutiny in order to ensure a fair and productive working environment for all.
Overall, I believe that the conclusion chapter does a good work of reflecting on the contributions that are set to be made by the research work in the field of workplace surveillance by highlighting the important contributions it is expected to make. The conclusion summarizes succinctly the main findings and insights obtained through the extensive literature review and empirical investigation that underlie the entire study. As a result, it emphasizes the importance of transparency, privacy protection, ethical considerations, and legal compliance when it comes to workplace surveillance. There is also an emphasis in the conclusion chapter on how important it is to strike a balance between the needs of an organization and the rights of its employees, ensuring that surveillance is a tool to support ethical behaviour, not a replacement for it. Throughout the report, there are recommendations that have been put forward for organizations that are looking to implement or improve their surveillance practices while maintaining an ethical and fair approach at the same time. This chapter highlights how this research contributes to our existing knowledge through providing nuanced understandings of the intricacies of the multifaceted workplace surveillance landscape in a way that contributes a great deal to the existing body of knowledge. It offers valuable insights that can assist organizations in navigating the complex challenges associated with surveillance in contemporary organizational settings, ultimately creating a positive work environment for both the organization and its employees that respects both organizational needs and employee rights.
6.2 Recommendations
There has been a comprehensive exploration of workplace surveillance in the United Kingdom's business environment, resulting in a number of useful insights and recommendations that can be used in practice. When it comes to surveillance practices, organizations should put a strong emphasis on transparency and open communication as a priority. It is necessary that the reasons for monitoring, the types of data collected, and how the collected data will be used are clearly articulated within the monitoring policy. Furthermore, it is crucial to ensure that the privacy of employees is protected. The employer should ensure that any monitoring is limited to activities related to the work place and that all personal data is kept confidential at all times. Monitoring needs to be balanced with trust, and it is imperative that a balance is struck. Even though it's important to protect the interests of the organization, overly intrusive surveillance can have detrimental consequences as well. Surveillance practices should be guided by ethical considerations, with monitoring considered a tool to support ethical behaviour rather than a substitute for it, rather than a substitute for it. In order to avoid legal complications, it is imperative for you to maintain compliance with legal frameworks, especially data protection and privacy laws. In addition, it is recommended that employees be trained on surveillance policies and practices. There should be clear guidelines for access to, retention of, and secure handling of personal information, along with periodic reviews and the ability to respond to employee feedback. An essential step to fostering a culture of trust is to explore alternatives beyond surveillance, foster a culture of trust and engage all stakeholders in a collaborative dialogue with a view to finding alternative solutions. As part of the recommendations, external audits and adapting to evolving technologies are included to ensure a fair and ethical approach to workplace surveillance that respects both the needs of the organization and the rights of the employees. As a collective, these recommendations aim to achieve a harmonious balance that upholds the principles of transparency, ethics, legality, and respect for privacy at the workplace while upholding the principles of honesty and integrity.
Future Research Implications
· I am interested in exploring further the effectiveness of various surveillance methods, such as computer monitoring, GPS tracking, and remote work monitoring in the future, in order to find out if they are effective. In order to enhance productivity without compromising employee privacy, organizations might benefit from conducting comparative studies to determine what methods are most effective for enhancing productivity.
· Taking into account the fact that surveillance impacts vary across different industries, future research could focus on conducting industry-specific studies in order to understand the impact of surveillance. A research project could, for instance, examine how surveillance practices differ from one sector to another, such as healthcare, finance, technology, or manufacturing, and how these differences affect employee productivity and privacy.
· It is crucial to understand employee attitudes towards workplace surveillance as well as employee perceptions of the practice. In future studies, it will be possible to examine the factors that affect how employees perceive surveillance, such as the level of transparency, what the purpose of surveillance is, and to what extent employees are involved in the decision-making process regarding surveillance policies, which will be examined in future studies.
· Research can continue to explore strategies that can be used to strike a balance between ensuring employee privacy and maximizing employee productivity, with the aim of enhancing both. This may include an investigation of the role that clear policies, employee education, and technology can play in helping to achieve a balance between these three factors.
· It is important that ongoing research is conducted in order to assess the legal and ethical implications of evolving workplace surveillance laws and regulations. As part of this task, it may be necessary to look at how the new privacy regulations are impacting surveillance practices as well as how organizations adapt in order to comply with them.
· In the chapter, a brief discussion is given about the possible effects of workplace surveillance on employee stress and well-being, but future research could delve deeper into the effects of workplace surveillance on employees over the long-term, both psychologically and physically. The studies could include the facts that examine stress levels, job satisfaction, turnover rates, as well as the effects of stress on mental health.
· In the future, as technology advances, future research will be able to examine how emerging technologies, such as artificial intelligence and biometrics, impact workplace surveillance practices and how these will affect productivity and privacy in the workplace.
· A useful area of research that could be explored is the use of strategies to empower employees in the context of surveillance. As part of this process, it may be necessary to assess the effectiveness of employee consent and participation in surveillance programs, or to develop privacy tools that are designed for employees.
· Research can be a powerful tool in guiding organizations on how to implement surveillance practices that are ethical and effective. Employers will need guidelines, best practices, and recommendations to use as a guide to navigate the complex world of workplace surveillance, which may include developing guidelines, best practices, and recommendations.
· As a conclusion, future research in the area of workplace surveillance should continue to address the evolving challenges and opportunities that are related to this field. As part of this initiative, organizations should be able to obtain insights that can be used to optimize productivity, while also protecting the privacy of their employees and protecting their well-being.
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prevalence of this use of data analytics increases with establishment size.
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