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[bookmark: _Toc71228139]Introduction
A reflective report is a report that shows us the reflection of learning of a subject. In this report, I will present my reflective report on the community engagement project and the outcome of the project on my learning. This reflecting report will support me to learn about social and community engagement and I can easily reflect my learning and experience in my personal and professional life (Rarere et al, 2019). From my learning season, I have learnt about community engagement that is about teamwork and collaborative work to complete any work quickly and effectively. I learnt different subject such as community education, community organization, institutional engagement from my learning season that also support me to gather a lot of practical knowledge.  I always focus on the qualities learning method because that provides me with detailed information that can support me to achieve my goal easily (Aitken et al, 2016). 
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[bookmark: _Toc71228142]The practice of community engagement
The practice of community engagement is very important for everyone in this part of this report I am going to share the learning activities that support me to reflect on my learning in my practical life. This supports me to present my views and decision in the society and community and will give the independence to make my decisions without any influence. The learning that I have learnt from my class are discussed below (Pratt et al, 2020).

[bookmark: _Toc71228143]Explaining the class activities
Social program 
A social program is a thing that supports fulfilling the basic rights of the people and employees in a community and society. In this learning season, I have learnt about a social program that supports me to learn new things about society such as counselling and motivation, maintaining communication, ensuring the welfare of the workers etc. (Panke et al, 2018). 
Benefit from the society
I also learnt about the benefit of the social program in society that supports me to know and adopt the strategy of community engagement. Social programs support me to identify the issues and opportunities from society so that I can easily capitalize on my opportunities. Social program benefits me to share important information, improve stakeholder collaboration, relationship building, improved my knowledge about the community and social structure, and increase my conflicts resolution skills (Bandy et al, 2016). 
Relationship with the stakeholders
Stakeholders are one of the most important parts of a business organisation so everyone in the society needs to establish a good bonding with the stakeholder. From my class activities, I learnt about building good and strong relationship with the stakeholders. To build a strong relationship with stakeholders I learnt how to group them, maintain good communication with them, and achieve their trust by fulfilling their legal requirements (Magdalena et al, 2019). 
Different era of organisations
Organisations face different era at different time as the time and technologies related to the business organisation are changing and improving day by day. From my class activities, I have learnt how to analyze the activities of different business organisations. I have also researched a low about previous business activities and structures that greatly support me to know about a different era of organisations and their changes over time (Ventres et al, 2017). 
Community engagement involved in business organisation
Before my learning season, I do not have enough idea about the impact of community engagement in the sector of business because I thought it was just limited to social activities. My class activities support me to know the involvement of community engagement in the business organisation. Community engagement will support me to maintain good relationships with customers, co-workers, and the stakeholders of the organisation by informing me more about developing community communication (Pratt et al, 2020). 
Social media platforms to develop the business
I have also learnt about social media platforms and their influence on modern-day business. In the case of modern business social media platforms and digital platforms supports a lot to promote the service and products of a business organisation very easily by reducing costs and time of the organisation. Besides this, business organisations are now operating their selling activities through social media platforms like Facebook, YouTube, and Instagram (Calvo et al, 2017). 
Training and development required to make an employee productive 
My class activities support me a lot to know about the importance and impact of training and development program of the employees to increase the productivity of the business organisation. From my class activities, I get a proper idea that what training seasons are most effective for the employees to increase their capability of producing more products within a very short time so that the business organisations can ensure their desire success (Murphy et al, 2018).

How to deal with social issues 
In society and the community, we often face a lot of issues related to society that can hamper community engagement. So I need to learn more about those social issues and develop my capabilities to identify those social issues. My class activities support me to identify different social issues like drug abuse, social discrimination, corruption in society, economic deprivation etc (Richard et al, 2016).
The importance of a forward-looking approach in training
Another most important thing for every person is to focus on the future activities and planning and get proper preparation for future days to achieve the goal of life easily without facing too many issues. My class activities support me to apply the forward-looking approach so that I can easily move one from my failure and get proper training and preparation for the next goal to achieve success. Also, a forward-looking approach supports me to bring positivity in my life and face difficulties easily (Schmidt et al, 2016).
How to make better community engagement to achieve competitive advantage
My class activities support me a lot to provide me information about establishing better community engagement so that I can easily achieve a competitive advantage in this competitive era of business. I have learnt about creating exclusivity, establishing a good communication system, developing my analysing skills etc. (Rarere et al, 2019). 
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I am very much attentive in my classes that support me a lot to gather my knowledge so that I can reflect on my learning easily. My class activities were very effective and useful because it supports me a lot to know about the social program, different community engagement, business developments etc. (Pratt et al, 2020).
Community engagement is the process of working together to achieve any goal easily and effectively. To establish community engagement a group of people are needed who will work together in a different situation to achieve a specific goal. The concept of community engagement is huge where the stakeholders of an organisation, different councils, units of the business organisation come together to achieve any goal with mutual decisions and actions (James et al, 2020).
Social distance maintaining
Because of the current pandemic, we do not get enough opportunities to take face to face learning activities so I prefer online classes during the pandemic through online classes are not as effective as face to face class. In the online class activities sometimes faced different issues because of internet connection (Aitken et al, 2016). 
Practical working experience
Face to face learning process supports a lot to get practical knowledge that is very important for the growth of my life. The recent pandemic creates restriction to get practical knowledge so most of my class activities are on the online process where the learning system was limited and I faced a lot of issues about practical knowledge (James et al, 2020).



[bookmark: _Toc71228145]Challenges faced with colleagues or in class
Communication
In my learning season, I faced different challenges to maintain good communication with my colleagues and co-workers because of the lack of interaction with them in the pandemic. Most of the colleagues rely on the online learning system and do not maintain good communication with each other because of social distance rules that create a huge challenge to maintain good communication. Also, the weak internet connection creates challenges in my class activities (Panke et al, 2018).
Language barrier
In the learning season, a lot of learners joined the learning process that does not have a strong communication system because of the language barrier. Some of them are weak communication language and some have very strong that creates an invisible barrier between them to increase communication. This thing also creates a challenge for me to maintain good connection in the class to teach effectively (Bandy et al, 2016). 
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Information
I need a lot of valid information to apply a successful community engagement to develop my career and to achieve my goals easily. By analysing the society and the community and building good relationships with the social bodies I can easily get important information to practice the community engagement process (Magdalena et al, 2019). 
Empowerment
The community empowerment power will support me to increase my power over my decision and to get control over the subordinates. By learning the social and community engagement process I can easily ensure the better establishment of empowerment (Ventres et al, 2017).
Consultation
Consolation refers to the advice that I get to develop my learning activities. In my class activities, I get a lot of consolation from my experienced teachers and trainers through the pandemic create some difficulties to maintain good communication with the teachers (Pratt et al, 2020). 
Participation 
In my learning season, I took a direct part in different social programs that support me a lot to learn about social activities and directly support me to develop my knowledge about community engagement. Also, the participation of stakeholders supports me to develop a good relationship with them and satisfy the stakeholders (Calvo et al, 2017). 
Collaboration 
I always learn about working collaboratively that supports me to increase my knowledge about teamwork and how to control a team effectively. Besides this, the collaborative working process develops the leadership skills that can support me to make good community engagement and ensure competitive advantage (Murphy et al, 2018). 

[bookmark: _Toc71228147]Conclusion
As an attentive learner, I should apply some reflective response tools to make my learning process even more effective and to ensure a better result from my learning process. I have chosen five reflective response tools such as index cards, notebooks, sticky note, forms and student’s heads. My first reflective tool is index cards that support me a lot to control my daily activities and the activities of my working team. The second tool that I apply to increase my reflection from my learning season is using sticky notes (Pratt et al, 2020). This tool supports me to follow a proper schedule so that I can cover all the tasks that I have to cover in a day. The third tool that I often use to increase my reflection forms. Forms support me to show my learning progress through a structure that I fill up depending on my learning experience. Student’s heads is another reflective tool that I often follow because this tool supports me to maintain good bonding with my colleagues and co-workers. My last reflective response tool is using the notebook. This tool supports me a lot to note down my important lessons that I learnt from my class activities and the advice of my teachers and colleagues that can support me in my future growth. Besides this, I also give proper focus and determination so that I can easily increase my knowledge about community engagement and apply my knowledge in my growth (Schmidt et al, 2016). 










[bookmark: _Toc71228148]References
Aitken, M., Haggett, C. and Rudolph, D., 2016. Practices and rationales of community engagement with wind farms: awareness raising, consultation, empowerment. Planning Theory & Practice, 17(4), pp.557-576.
Bandy, J., 2016. What is service learning or community engagement. Center for Teaching, Vanderbilt University. https://cft. vanderbilt. edu/guides-subpages/teaching-through-community-engagement.
Calvo, M. and De Rosa, A., 2017. Design for social sustainability. A reflection on the role of the physical realm in facilitating community co-design. The Design Journal, 20(sup1), pp.S1705-S1724.
James, L. and Al-Kofahy, L., 2020. Cultivating Cultural Competence Through Academic Community Engagement and Clinical Reflection. Journal of Transcultural Nursing, p.1043659620971699.
Magdalena, M., Suharsono, E.G. and Roekhudin, R., 2019. Reflection of Corporate Social Responsibility Implementation: Community Engagement In Sustainability Aspects. International Journal of Multicultural and Multireligious Understanding, 5(5), pp.357-365.
Murphy, D. and McGrath, D., 2018. A success/failure paradox: reflection on a university-community engagement in Australia. Journal of Higher Education Policy and Management, 40(4), pp.321-341. Rifat
Panke, S. and Stephens, J., 2018. Beyond the echo chamber: Pedagogical tools for civic engagement discourse and reflection. Journal of Educational Technology & Society, 21(1), pp.248-263.
Pratt, B., Seshadri, T. and Srinivas, P.N., 2020. What should community organisations consider when deciding to partner with researchers? A critical reflection on the Zilla Budakattu Girijana Abhivrudhhi Sangha experience in Karnataka, India. Health Research Policy and Systems, 18(1), pp.1-11.
Rarere, M., Oetzel, J., Masters-Awatere, B., Scott, N., Wihapi, R., Manuel, C. and Gilbert, R., 2019. Critical reflection for researcher–community partnership effectiveness: the He Pikinga Waiora process evaluation tool guiding the implementation of chronic condition interventions in Indigenous communities. Australian journal of primary health, 25(5), pp.478-485.
Richard, D., Keen, C., Hatcher, J.A. and Pease, H.A., 2016. Pathways to adult civic engagement: Benefits of reflection and dialogue across difference in higher education service-learning programs. Michigan Journal of Community Service Learning, 23(1), pp.60-74.
Schmidt, N.A. and Brown, J.M., 2016. Service learning in undergraduate nursing education: Strategies to facilitate meaningful reflection. Journal of Professional Nursing, 32(2), pp.100-106.
Ventres, W., 2017. From social determinants to social interdependency: Theory, reflection, and engagement. Social Medicine, 11(2), pp.84-89.
12 | Page

