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List and discuss some critical skills that you know and why they important.

Critical thinking is the capticity to think in an ordered and reasonable manner establishing relationships between facts or ideas and how they are connected 
Some of these skills are Social Intelligence,  Collaboration, Problem-solving, 

Social intelligence
Social intelligence is not only paying attention to individuals around you but also showing understanding, empathise, and interact with others in ways that go beyond simple speech. Social intelligence handles the skills necessary to communicate effectively, which are based on empathy, self-awareness, listening, and emotional reading. These abilities include understanding social roles and rules, active listening skills, been fluent verbally and non-verbal, showing understanding of other peoples emotions, learning to adapt to different social environment and creating the necessary impressions whilst connecting with others
Social intelligence allows a person to manage their emotions and have more self-awareness this is especially important because it strengthen connections, encourage leadership, and allow the performance of one-of-a-kind intellectual activities. 

Collaboration
Collaboration skills is having the ability to work collectively as part of a team to successfully reach a common goal. These skills include listening to others actively, clear communications, accepting responsibilities if mistakes are made, showing respect to all your colleagues. Most job contexts include teamwork, these abilities are vital because they equip you with enough knowledge and understanding to work well as part of a team. Understanding a diversity of viewpoints, managing objectives from everyone in the group, and performing as expected as a trustworthy member of a team are all examples of these talents. Effective collaboration involves a supportive attitude and mutuality. Organizations often desire individuals who can work well as part of a team and are prepared to combine personal performance with group objectives.




Problem solving
Problem solving is a process of coming up with solutions to fix a problem. This is done through several steps, defining a problem, identifying the root cause of the issue, coming up with a solution, generating alternatives and implement and follow up on solutions (Chevallier 2016).
The impact of problem solving on employees is that it can allow them to display more independence by helping them progress upon their practical and creative solutions.  Managers can rely upon them to use their initiatives to solve issues, making sure business is running efficiently. To meet organisational problems and possibilities, diverse groups of individuals with relevant experience are required. People, on the other hand, are bound to participate because of personal opinions, preconceptions, and a proclivity to focus on quick fixes that ignore the larger business context.

Communication  
As in all business, communication is one of the most important critical skills. Not only is it vital for basic day to day tasks and management, but it is also integral for problem solving, observations, feedback and updates. In a retail setting this can be face to face conversations, customer service telephone calls or emails. While in an office setting, this can include team meetings, emails, phone calls and online meeting rooms. During and since the pandemic, the use of online meeting rooms such as Zoom and Microsoft Teams has surged since personal interactions have been limited. The importance of having good communication skills and critical thinking has been a huge part of keeping businesses running smoothly for everyone from GP appointments to Board meetings. Most if not all companies have found ways to keep important conversations and meetings in running order. This has meant that quick (and easy in most cases) digital upskilling has been important for almost everyone.  







