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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During my six months of learning and since being attested as a Police Constable there are many coping strategies I have applied to develop resilience and minimise stress which I will discuss in detail, these include managing my time by doing a time table, meeting up with class mates in order to revise and ensuring I have a healthy balance between work and personal life. I will be discussing what resilience and stress means and why it is important for police officers to develop and manage it. I will also be using Borton’s Reflective Tool throughout my answer in order to reflect my strategies. 

The Cambridge Dictionary defines resilience as: “the ability to be happy, successful, etc. again after something difficult or bad has happened”. (Cambridge University Press, 2021) I believe it is important for every police officer to develop resilience, due to the severity of situations we deal with on a day to day basis, such as being first on scene to sexual assaults, domestic abuse cases, suicide, child abuse and so on which could have an effect on our mental health if we do not deal with our emotions correctly and choose to ignore the affect these situations could potentially have on us. This is why I believe it is important for us as police officers to have the ability to be able to bounce back from these situations as well as deal with them professionally and never forgetting to seek the help that is available to us if something does affect us long term. 

Stress can also have a mental or emotional effect on our bodies, but it can also have a physical affect which is often called a burnout. Stress is the body’s reaction to feeling threatened or under pressure. It is easy for stress to have an effect on our mood and for it to come in between relationships due to it having the potential to make a person feel anxious and irritable and affect our self-esteem. (National Health Service 2021)

According to Police Care UK (2019) close to one in five police officers and staff in the UK have symptoms of either post-traumatic stress disorder or complex post-traumatic stress disorder, yet over two-thirds of those suffering are unaware. These statistics were found by a team of sociologists at the University of Cambridge who researched the answers of a force wide survey which focused on police wellbeing and screened for clinical symptoms of both disorders. This is why it is so important to develop resilience and try to minimise stress and to seek the right help if it is feeling out of control. 

Even though starting my initial six months of training was exciting due to it being the beginning of my dream career, it was also a stressful time as I had left my old career that I was in for six years which had become my comfort zone and I was anxious to begin a new journey. I was also stressed at the thought of sitting the university exams as I had not sat any exams since my GCSE’s in school which is why I knew I had to manage my time correctly and put in the effort from the beginning. 

The strategy I used in order to manage my time correctly was to set myself a time table for revision. I done this by listing the topics I knew I had to revise and the legislative definitions I wanted to learn and divided them into the number of days I had to revise, which worked out three definitions and one topic a day. After doing this, I drew up a timetable so I knew exactly what topics and definitions I was focusing on that day. By doing this, it not only helped me manage my time but it also ensured I covered every topic and helped me feel organised which also helps my stress level. According to Police Revision 2018, a solid revision timetable allows you to cover everything you need to and in good time for the exam, which would help minimise stress.  I believe that this strategy worked well, however if I did not stick to the timetable one day due to something coming up that day which restricted me from doing the work or being too tired after a day of training it did throw me off track and stress me out knowing I had not covered something specific and knew I would have more work to do the next day. 

Another strategy I used was meeting up with a class mate out of work and revising with them if we had a protected learning day. This helped if I was feeling unsure of something specific we had covered in training as I was able to get clarification from my class mates if they understood it. The negative side to this strategy was, if my class mate was further ahead than me with their knowledge for the exams it would cause me to panic and feel as if I was far behind with revision. 

A strategy I used was to ensure that I balanced my work life with my personal life, when I would feel overwhelmed with revision I knew I had to take a break and go and socialise with family or friends instead of continuing with revision that day. Joe Wedgwood (2019) described maintaining a healthy work-life balance as not only being important for our health and relationships, but it also having an impact on our improvement on our performance in work. He also stated that a poor work-life balance can lead to a variety of symptoms that can affect our wellbeing. I feel this worked well because as soon as I would acknowledge that I was feeling overwhelmed with work I would stop working and go and socialise instead which would immediately help my stress levels as I was able to switch off from work and would have a distraction. However it is so important to find that right balance because spending too much time socialising and taking time away from work would mean that I would be behind on revision and work that needed to be done which would lead to stress and poor work levels as everything would be done last minute. 

Overall, I believe I the coping strategies I used during my initial 6 months of training worked as I managed to achieve high marks in my exams which shows that I managed to minimise my stress and not let it affect my abilities. 



(1091 words)






















[bookmark: TITUS1HeaderFirstPage] 

[bookmark: TITUS1HeaderEvenPages] 


[bookmark: TITUS1HeaderPrimary] 


[bookmark: TITUS1FooterFirstPage] 
1


[bookmark: TITUS1FooterEvenPages] 
8


[bookmark: TITUS1FooterPrimary] 
9

Task 2
Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

A policing incident which involved conflict that I played a significant role in was a Section 5 Public Order Act 1985 Offence. The initial call involved a concerned neighbour that had rung the police due to hearing their neighbours having a heated argument. On arrival to the home address we treated the incident as domestic related due to the initial call that was made to the police. 

Since the COVID pandemic there has been an increase of domestic abuse offences recorded by police in England and Wales due to lockdown which included people unable to leave their homes, not being able to escape their abusers. According to (Kelly 2021) statistics show 259,324 domestic abuse offences were recorded by the police in England and Wales between March and June which is a 7% increase compared to the same period in 2019.  

On entering the address a male and female were heard arguing in the front bedroom upstairs. My tutor and I separated them both in order to get to the conclusion of what had happened. This was done by my tutor taking the male outside of the property and I stayed in the house with the female. After building up a rapport with the female in order to establish what had happened it was clear that no offences took place and that it just involved a verbal argument, however the female’s behaviour changed due to the level of her intoxication and she began shouting abuse outside of her window towards my tutor and the male and was asked on numerous occasions by myself to stop. The female continued shouting abusive words out the window which caused neighbours distress and she began shouting at passers-by. 

Due to the female’s behaviour after being warned on numerous occasions I arrested her under Section 24 of the Police and Criminal Evidence Act 1984 for a Section 5 Public Order offence. I used Section 117 and Section 32 of the Police and Criminal Evidence Act 1984 to place handcuffs on the female after arrest due to her abusive and threatening behaviour towards my tutor and myself and to search the female before placing her in the marked police van.

On arrival I had to take control of the situation to establish what had happened and to avoid the argument escalating. 

I used a calm casual tone of voice with them on entering the address as I wasn’t aware of what had been happening and I believe if I walked in irate it would worsen the situation, however this did not work as they both continued to argue and talked over one another. Due to this, I had to change my tone of voice to a stern and authoritative tone to get them to listen and pay attention to what was going on around them. This worked and got them both to listen and comply with me and my tutor instead of continuing to argue. 

After separating the male and female I had to build a rapport with the female in order to establish what had happened. Building a rapport is an essential part of obtaining quality information when obtaining an initial account (College of Policing 2020) . Due to the female’s intoxication state it was initially challenging to get her to disclose what had happened as she did not want to talk about it to begin with. As a result of this, instead of continuing to ask her questions about what had happened straight away, I began asking questions about observations I made around the house in order to build that rapport with her. For example she had a dog who I could tell she was very fond of, therefore I began asking questions about him and she began answering me and engaging in conversation. When I felt that the female was more willing to communicate I was able to expand my questions. The questioning skills I used worked as it helped build that rapport with her and got her talking. 

As well as questioning skills, I also used non-verbal communication. According to (Bryant and Bryant, 2020, p.100) it has been observed that adopting similar body postures and mannerisms communicates a positive attitude. I done this by taking a seat near her whilst asking her questions but maintaining a safe distance, rather than standing over her whilst questioning as this could have come across intimidating and off-putting. I believe this helped the female feel more comfortable talking to me as I was now on her level and she began answering my initial questions about what had happened before police arrival which she refused to answer initially. 


Due to her intoxicated state she switched off again and began talking about something else and would refuse to talk to me unless she had a cigarette. At this point I knew I had to use negotiation skills in order to keep building that rapport that I had begun building. I done this by agreeing to help find her cigarettes if this would mean she would agree to talk to me about what happened. The female agreed to this, and after finding her cigarettes she confirmed that no offences were disclosed at this time and that it was only a verbal argument that had taken place after having a disagreement.

When the female finally disclosed to me what had happened I believe I used good listening skills, for example I would nod my head every now and again to show that I was listening to her. I also ensured I clarified things with her to show that I was listening and to ensure I had heard correctly what she had to say. According to (SkillsYouNeed 2017) listening is the key to all effective communication and without having the ability to listen effectively this could cause messages to be misunderstood which could result in communication break downs and could cause the person who you are talking to become frustrated or irritated which could have escalated the female’s behaviour. 


Once disclosing to me that no offences had taken place the female’s behaviour escalated and she became irate and began shouting abusive words out of her bedroom window at my tutor and the male. Her behaviour caused a disturbance for her neighbours and she also began shouting abuse to any passers-by if they walked past the address. After refusing to stop after being asked numerous times to do so, I used the five step appeal which is a model that provides officers a way of dealing with resistance. It involves giving the person every chance to comply with the officers requests. (College of Policing 2020)

1. Simple appeal - I asked her to listen to what I have asked her to do, which was to step away from the window and to stop shouting abusive words. She still refused, therefore I moved on to step two.

2. Reasoned appeal - I explained to the female that her behaviour meant she was committing a public order offence as she was causing distress to the male, her neighbours and passers-by. The female continued with her disorderly behaviour, therefore I moved on to step three.

3. Personal appeal – I reminded the female that due to her behaviour she may be jeopardising the relationship she has with the male, that it could cause a loss of respect from her neighbours and it would cause her a loss of free time if she were to be arrested. This step did not work as the female still did not comply.

4. Final appeal – At this point I told the female what is required of her and used a phrase that meant the same as the following “Is there anything I can reasonably say or do to make you cooperate with me?”  The female did not cooperate at this point. I had no option but to take the final step, which was action. 

5. Action- I arrested the female for Section 5 Public Order. Reasonable force was used in order to place the female into handcuffs. 



I am aware that arresting the female took away her freedom which is stated under the (Human Rights Act 1998) however my actions were justified as I had the power to arrest under section 24 Police and Criminal Evidence Act 1984 as the female was committing a public order offence and it was in the public’s interest to arrest due to her disorderly behaviour.  It was necessary to arrest as I believe if we had left the female at her address she would have continued this behaviour due to her level of intoxication which would have caused the neighbours further distress. 

I used force on the female whilst placing her in handcuffs due to her behaviour before and after the arrest. I used the National Decision Model whilst making the decision to place the female in handcuffs and to search her. The female had warning markers of assault police and she also had a warning marker for drugs and due to her behaviour it appeared she was under the influence of drugs as well as being intoxicated, therefore I believe that placing the female in handcuffs was justified not only for the safety of the public but also for the safety of my tutor and myself. I also believe the search was justified as I wanted to ensure that the female did not have any drugs on her before placing her in the police vehicle.  

I believe the outcome of the incident was the right one as I had tried to deal with the situation by talking to the female and trying to persuade her by using the five step appeal, which shows that I was fair and gave the female a chance to change her behaviour however she refused to listen and continued. I believe if I hadn’t of arrested her when I did her behaviour would have escalated. 

(1646 words)












Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


A policing incident which I played a significant role in with dealing with a victim was a domestic incident. The initial call was made by a third party which was the victims foster parents who had called as they were concerned for their foster daughter who was at her partners address and had been staying there for weeks after she had messaged them a safe word which was agreed by both parties that would be used in case of an emergency. 

The victim had just turned 18 and was in foster care throughout her childhood due to witnessing domestic abuse as a child and also being abused by her biological father. Due to experiencing domestic violence at home as a child, this is classed as an adverse childhood experience. Which is defined by (Grey, C. and Woodfine, L. 2018) as “stressful experiences occurring during childhood that directly hurt a child (e.g. maltreatment) or affect them through the environment in which they live (e.g. growing up in a house with domestic violence). “

According to (Office for National Statistics 2017) statistics show that adults who witnessed domestic abuse as a child in their home were 23% more likely to experience abuse by a partner as an adult than adults who did not witness domestic abuse as a child. The statistics also showed that more than one in three of those who experienced abuse by a family member as a child were abused by a partner as an adult. 

Due to the adverse childhood experiences the victim was exposed to as a child she was already vulnerable before meeting her partner. Vulnerability is defined as “A 
person is vulnerable if, as a result of their situation or circumstances, they are unable 
to take care of or protect themselves from harm or exploitation.” (Grey, C. and Woodfine, L. 2018)

When the initial call was made by the foster parents they informed the call handler that information about the victim’s current partner’s previous abusive offending on his ex-partner was disclosed to the victim. This is known as Clare’s Law which enables the police to disclose information to a victim or a potential victim of domestic abuse about their partner’s or ex-partner’s previous abusive or violent offending (GOV.UK 2021). A disclosure request under the Clare’s Law scheme can be made by either someone who has concerns themselves about their partner potentially harming them or it can be requested by a third party, such as parent, neighbour or friend who has concerns about someone’s safety. According to Lancashire Constabulary (2021) the aim of disclosing this information is to help people make a more informed decision on whether to continue with their relationship, as well as providing help and support when making the choice. 


On route to the address my main concern was safeguarding the victim and removing her from that environment in order to prevent further harm. 

On arrival the male answered the door and the victim was stood behind him, my tutor kept the male inside the address and I asked the victim to join me outside of the property. By doing this I managed to remove her from the situation and separate her from the male. I was now able to make an assessment on whether she was seriously injured and in need of medical attention. 

Once separating the victim and the suspect it was important that I built a rapport with the victim by using effective communication and empathy in order to get the first account from the victim of what had happened, especially due to the fact that this was initially a third party report, therefore we had no information before attending apart from the fact the victim had messaged her foster parents a code word implying she was in danger. College of Policing (2016) states that if an attending officer handles a first occasion incident effectively and sympathetically, the victim will be more likely to have the confidence to call the police again if the situation recurs. This shows that building that initial rapport and how you choose to respond and communicate with victims is crucial not only for the current incident but also to future ones if they were to arise. College of Policing (2016) also states if a good rapport is established between the attending officer and the victim, the victim is more likely to cooperate with the risk assessment and safety planning process, which would improve the chances of preventing or reducing future incidents. I believe I successfully built a good rapport with the victim as she agreed to attend the station immediately in order to cooperate with the risk assessment and statements that needed to be taken. 

The male was arrested for domestic assault due to the female’s visible injuries and what she had disclosed had happened. We took the female to the police station which was a place of safety as she did not want to provide the police a statement and answer the risk assessment in front of her foster parents at her home address.  

I took a risk assessment which is known as the DASH risk assessment which can be used with victims of domestic abuse, stalking and harassment and honour-based violence and it contains answering a number of questions. By doing this it enabled to judge which risk factors may apply to that situation. (Bryant and Bryant, 2020, p.306)

Another procedure I took, which is taken in every domestic abuse incident is a submission of a public protection notice (PPN). The PPN summarises the vulnerabilities of victims by using the 29 questions it consists of in order to identify, assess and manage the level of risk posed to the victim. It is then graded by the officer who is submitting the PPN, which I graded as high due to the injuries of the female. 
This is an important procedure that must be done before the end of duty. By submitting the PPN it helped assist in safeguarding the victim by updating the relevant partner agencies in order to provide the victim with further assistance and support. 

I explained the victim personal statement to the victim, and informed her that she could express anything she chooses. The victim did not want to fill one in at this time, however wanted to do one at a later date as she was not feeling up to expressing herself at that moment as she was feeling overwhelmed. I also explained the special measures that were available to her at court if she were to attend. The female chose to use the special measures as she felt intimidated by the suspect and would feel more comfortable using a screen at court. By doing this I met Right 4 of the Victim’s Code which is ‘to be referred to services that support victims and have services and support tailored to your needs’ (Ministry of Justice 2020).

I then escorted the female back to her home address where she lived with her foster parents. By doing this it ensured that the female was at a place of safety and had the support from her parents. 


Whilst dealing with this incident I believe I engaged policing values and took into consideration that the victim was vulnerable due to the nature of the incident. For example, I recognised the victim was vulnerable from the beginning and made sure I showed compassion and empathy, as appropriate from arrival at the address and throughout dealing with her. I done this by reassuring the victim throughout the process that she had done the right thing reaching out for help and when providing me with a statement that I understood that it was hard for her and ensured that she knew she could have a break whenever she felt overwhelmed.  Every victim we deal with have the right to be treated with respect, dignity, sensitivity, compassion and courtesy (College of Policing 2021). 

I took into consideration that the victim would benefit with working with other agencies, such as social services and I had a duty and the responsibility to safeguard the victim and to ensure that the relevant procedures were done in order to do this. This included submitting a Public Protection Notice which included my rationale for submitting the form and why the victim would benefit from having the support from other agencies. When submitting the Public Protection Notice I had to remember I met the confidentiality standard by ensuring the information I was sharing with other agencies were for a legitimate purpose which I believe was as it was for safeguarding reasons. Even if the female had not agreed to have her information being shared, I would still have the duty and responsibility to share that information according to (South Wales Police 2021) under the General Data and Protection Regulation and the Data Protection Act 2018 if in my judgement, there was a lawful basis to do so, such as where safety of the victim may be at risk. 

Overall I believe I dealt with the victim in the most appropriate way necessary, I listened to her needs and requests and also provided her with the support she needed whilst following policing policies and procedures. I ensured that the female was taken to a place of safety and reassured her that she would be updated as soon as possible of any developments regarding the suspect. 

(1561 words)














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

A policing in which I played a significant role in involved a domestic related assault. The initial call came from a 16 year old male who was the victim of the offence who had rang the police after being assaulted by his step-father. 

On arrival to the address the victim had already left the address. The step-father explained that he had got in between the mother and son as they were having a heated argument, which resulted in the step father pushing the son to the floor and ended in them both having a short fight. As a result of the fight the step father hit the son across the face. 

Whilst at the home address the step father was helpful and engaged in conversation with my tutor and myself and explained the whole incident of what had happened and stated that he had been having ongoing trouble with the victim due to his behaviour and unwillingness to listen to the house rules, however the mother at the address was extremely intoxicated and shouted at my tutor and I the whole time and did not like the fact that we were at her address. 

There were three younger children at the address who were sighted safe and well by myself. 

After speaking to the step father my tutor and I got into contact with the victim via phone call resulting in him disclosing that he had left the home address and had gone to stay with his grandmother. My tutor and I went to the grandmother’s address in order to speak to the victim in person about what had happened and in order to sight him to ensure he was safe and well. The victim had no visible injuries and had explained the same version of events as the step father, however due to the fact the victim disclosed that the step father had hit him across the face it was apparent that the step father needed to be arrested for domestic related common assault. I used the National Decision Model to assist with resolving this incident. 


The National Decision Model is used by anyone in policing whether operational or non-operational when making all ethical decisions. Using the NDM can be used to structure a rationale of what actions someone took during an incident and why. According to (Bryant, R. and Bryant, S 2020 p.77) the NDM seeks to provide the policy basis and ethical underpinning for taking action, or deciding not to act. 

The NDM has six key elements which provides the person making a decision an area to focus on and take into consideration. The NDM is focused around the Code of Ethics which is in the centre of the model. 

[image: See the source image]

(College of Policing 2014)


· Gather information and intelligence – before arrival at the address I checked all information that was available in regards to the call and to also see if the address and the people involved in the incident had any warning markers. It came back that the victim had warning markers for anti-social behaviour. The step father had no warning markers or previous convictions. 
On arrival more information was gained after speaking to involved parties and it came to light that the step father had separated the son and mother from a heated argument resulting in the step father pushing the son to the floor and hitting him across the face. 

· Assess threat and risk and develop a working strategy- At this point, due to the initial call that there had been a domestic related assault I had to consider the possibility of ongoing fighting and how I would deal with that. 
Another risk that came to light upon arrival was the welfare of the three younger  children at the address being left with the mother if we were to arrest the step-father that night due to the mothers highly intoxicated state. It was not safe to leave her in charge of three young children. I believe that the victim was no longer at risk due to being safeguarded at his grandmother address. 

· Consider powers and policy- As a domestic related assault I considered arrest under section 24 Police and Criminal Evidence Act 1984. 

· Identify options and contingencies- This stage involves considering how to resolve the situation with the least risk of harm. The options that were open to us were to arrest the step-father, however doing that instantly would have meant the three younger children at the address would have been left under the mothers supervision who was in no fit state due to being intoxicated.  This would have caused safeguarding issues, therefore in order to protect the younger children is was identified that the father was the responsible adult at the address at this time as he was sober and was not a threat to the younger children.  The father did not pose a risk to the victim at this point as the victim was in a place of safety for the night and I believe it was more applicable to arrest the step-father the next morning when the mother had become sober and was able to care for the children. Before taking action I discussed the circumstances with my supervisor and explained my rationale for holding off the arrest until the next morning.

· Take action and review- After discussing the circumstances with my supervisor we made the decision to hold off the arrest until morning due to the consequences it would have had on the younger children. The victim was safeguarded and was no longer at risk due to being at a different address with the grandmother and was advised to contact police immediately if safeguarding issues arose. 


I followed the Criminal Proceedings Investigation Act 1997 (CPIA) when dealing with this incident. 

The Criminal Proceedings Investigation Act 1996 was introduced after reviewing the way the police dealt with investigations, such as the recording of information. The review was done due to complaints the police were getting for acting improperly in withholding and concealing information which was gathered during an investigation as it did not support the case presented against the accused. (Griffiths 2017) 

The (Ministry of Justice 2015) states that the CPIA was accompanied by The Code of Practice Order 2020 which was introduced in order to set out the way investigators, such as police officers, must record, retain and reveal to the prosecutor material that has been obtained during the criminal investigation process. 

My responsibilities with regards to the provision of the CPIA when conducting the investigation included recording and retaining material during the investigation. This included disclosing my body worn video that was activated during entering the home address which captures the suspect’s first account. My body worn video also captured the victim’s first account of the incident. I also recorded every action that was taken during the investigation on the incident log, which included house to house enquiries, the welfare check I had carried out on the victim and the other children living at the address, the Public Protection Notice report that was submitted due to it being domestic related and involved young children. Another responsibility that I carried out was the taking of the victim statement. 

When dealing with this incident I believe that I was impartial throughout the process by showing fairness to both parties involved, by giving them both the opportunity to give their first accounts and explain what had happened. It is important to attend an incident with an open mind and to not prejudge the situation. A person’s unconscious bias can have an effect on a person’s decision making if you are not aware of it, which can have a negative impact on the incident and people involved (ACAS working for everyone 2020). 

The unconscious bias affects everyone, it is a term that describes the associations we hold that is outside our conscious awareness and is out of our control. Imperial College London (2021) states that a person’s unconscious bias is triggered by our brain when it automatically makes quick judgments and assessments, and these quick judgements and assessments are influenced by our upbringing, personal experiences, and social media. The (Imperial College London 2021) also states if you are not aware of your unconscious bias it can have a significant influence on our attitudes and behaviours and the decisions we make. 

I did not let my unconscious bias have an influence on my decision making when dealing with this incident. Before arrival, when doing person checks it was made aware that the victim had a history of anti-social behaviour and was involved with social services due to behavioural problems and the suspect had no warning markers. This could have affected the way I approached the situation if I had let my unconscious bias influence my actions and decisions, however that was not the case. On arrival, I instantly treated the incident as a domestic by separating the suspect from other members of the family in order to question him and remove him from the situation as at this point we had no knowledge on what had happened other than the initial call that was made, therefore we were not sure whether the suspect was a threat to others in the house. 


Overall, I believe that this incident was dealt with accordingly even though positive action wasn’t taken immediately due to safeguarding consequences that would have arose in relation to the other children at the home address if the male had been arrested that night. The victim was no longer at risk and was safeguarded at his grandmother’s address. The suspect was arrested the next morning. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

[bookmark: _GoBack]As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 
	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Improving my case file building.







	This will be achieved by gaining experience and knowledge on my hub attachment. This will also be achieved by reading the HUB guidance book for files to gain knowledge. 
	Officers in the hub department or colleagues I work with day to day.

My colleague due to sending me the HUB guidance book. 
	I am aiming to achieve this by 17/08/2022 as this is when my attachment ends.

I aim to read the guidance book by January 2022.

	



Ensure I include points to prove in statements. 







	
Volunteer to take more statements when possible. 

Ensure I am knowledgeable on the points to prove before taking the statements.
	
Online resources to ensure the points to prove are correct for the specific offence. 

Colleagues and tutor to read over my statements to ensure I have included them. 
	
I am aiming to achieve this by 31st of December. 

	
To be more confident with the GOWISELY procedure. I want to be able to say it naturally and religiously without having to think about each step.

	
Practice saying the procedure on my work colleagues in the office. 

Offer to do more stop searches when a female officer is needed. 
	
Colleagues and tutor when testing me on the procedure. 

Reading over GOWISELY once every night before bed. 
	
I am aiming to achieve this by February 2022.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _Seren Trumper _ _ (Learner - Electronic signature or type name)

Date: _ _ _ 27/11/2021_ _ _ _ _ _ _
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