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[bookmark: _Int_91vvBp9H][bookmark: _Int_aNrkRfvM][bookmark: _Int_T3IvN0EB][bookmark: _Int_Mbeqqz9e]Within this report I will be speaking on an issue with an individual who is in need of care and how communication is absolutely vital. As the case study states that the client Mr. O'Conner has recently been released from hospital due to chronic heart failure, he receives medication as well as care from families and nurses. I will state the need for communication with all involved within his life and how this communication can be done. As there are several individuals involved in order for him to manage and deal with daily activities. This report will also explain the importance of communication, how it has been developed, and how communication plays a very big role in everyone's lives. 
Mr. O’Conner is a 91-year-old man who is within his retirement stage, living independently within his own space, he currently receives daily domiciliary care for the medication he is on, support with prepping and making his meals. This support is needed as he is currently suffering with age-related hearing loss and mild cognitive impairment. He is currently receiving support from his daughter who provides additional support, the GP for medication related issues, and nurses for daily input. Communication is vital for Mr. O'Conner to ensure that he is taken care of as well as all parties involved are happy with the flow of daily activities. As he may need the efforts of family members to set up reminders for taking meals in good timing, this also involves his medication as family can set reminders or notes for when medication must be taken.  Given the right level of help, this will minimize any missed medication, missed meals, or low-quality help within the household. In relation to the (equality Act 2010) where it states that this act is set to protect people from discrimination.Harrasment and victimization. This act was put into place on October 1st, 2010, within three different places which are England, Scotland and Wales. Covering any individual of age, disability or religious belief. The act is relevant to any individual in housing,workspace,public functions. Reasonable adjustments need to be put into place without any issues such as discrimination towards Mr.O’Coonner due to his age or due to difficulty. This protects him and any other individual from hate, harassment or victimization whilst having nurses, carers or family around constantly. This will also ensure that lawful conduct is always in place, and things can work in a flow. (Gov,2013)
[bookmark: _Int_dR7x2AKq][bookmark: _Int_S6EfzrA1]In Relation to Brelo model of communication, which was recognized in 1960, where he came up with the sender-message-channel-receiver method.  known as the (SMCR) model of communication. This was adapted from Shannon Weavers model of communication which was recognized in (1949). Brelo described the factors that are affecting the departments of communication processes. Which are making methods more efficient and relevant. As this focuses on encoding and decoding what may happen before and after a sender sends a message. This also applies to what happens before and after a receiver receives a message. (communication theory,2024) It is also believed that there are 4 main components to the communication process which will be mentioned below;
[bookmark: _Int_JgfY9rXI][bookmark: _Int_iUhHkh5M][bookmark: _Int_T6ZHVbL3][bookmark: _Int_WIhn3Uxb]The first one being source this includes the communication skills, the attitudes, knowledge, social system and the culture. This then encodes the following which is message; this includes context, the elements, treatments relevant, structure and code. Which moves on to channel where hearing,seeing,touching,smelling and tasting comes into rule. This decodes to the final which is receiver where communication skills,attutudes, knowledge, social system and culture is included. This is in relation to Mr. O'Conner as the process of encoding through channel is how he can communicate. As he has impaired hearing, which is age related, there are other forms of communication. Such as seeing and touching this can be set up by carers, family or any other individual. Through setting up a type of notification that he can see rather than hear so he still alerted even though he cannot hear. Touching can be done as by family something can be put in place in the relevant area that he can touch, which may remind him of what is needed. Having reminders such as this can support him and stop any scare when his daughter arrives due to not hearing her, instead he will expect this. 
[bookmark: _Int_WfqrZTqI][bookmark: _Int_QgEG88nt][bookmark: _Int_K3fDUgSr]There is a high level of importance for good administration skills within the professional practice in the context of care towards Mr. O'Conner, this will usually be done through record keeping, following the principles of data protection act 2018 and following the relevant legislations and policy's. Record keeping is a systematic process where creating, organizing, storing as well as the management of documents of files in relation to the topic are kept. This will be for an organization or an individual. (high speed training,2025) some of the principles of data protection 2010 that are relevant for a carer to follow would be as followed below, as both GDPR and the data protection policy have outlined the core 7 principles that are; the first one being lawfulness, fairness and transparency, this is where if any personal data is to be collected it should be treated fairly in a clear and open manner. Where the individual has a very clear understanding as to why it is being held. Second would be purpose limitation as in only to collect for specific reasons that are legitimate and explicit, with no hidden ideas or anything as such. The information cannot be used for anything that is not applicable. The third principle is data miscommunication; the data must be adequate, relevant, and fully necessary to topic. The following principle is accuracy where everything must be kept up to date; correct and relevancy must always be in place. Following storage limitations, all information must be kept only until necessary.  The sixth policy being integrity and confidentiality where the right measurements must be in place to protect data such as technical,organisational to avoid any issues. The final policy is accountability where responsibility must be taken for the principles; compliance must be demonstrated. These principles are relevant to be followed for care as any individual who comes in to care for Mr. O'Conner must have the understanding that any information they gain of him must only be used as to when relevant and dismiss information once it is not needed. (skills for health,2022) 
There are also relevant legislations and policies that should be applied in health and social care. Such as the Health and Social Care Act 2008 (care quality commission (cqc)  that is an independent regulator of all health and social care in England. As there must be fundamental standards to care and that care is always given Safley, affectionate. This is also in relation to what a carer should be doing as this policy will protect Mr. O'Conner to ensure he always receives the relevant care.  There is relevancy towards communication as both carers and patients should be able to speak of these policies if needed. (Care quality commision,2024) each individual patient should feel able to and comfortable enough to speak if needed be. 
[bookmark: _Int_9salykCR]There is also an importance of working with other professionals in order for the correct care to be given to Mr. O'Conner, some of which are GP practices, community nurses, and domiciliary care workers. As for home carers, they are community care assistants that are vital as they would keep up to date to Mr.O'Conners  health and wellbeing needs. This can be care needed on the day, around the house, himself and day to day activities. This should cover all aspects. As for  Gp's working alongside them will support the care of Mr. O'Conner as for medication to ensure that it is taken at the correct dosage, time and days. To also ensure that he does not miss out time slots and follows the routine. As well as if so for any reason what can be done to get him back on track. (IOMH,2026)   the final group of professionals to support an individual with care would be community nurses, as their roles would be to come out and administrate medication when needed, help him understand and manage his care so he can live independently to an extent. They will also come out to take assessments when needed.   This is relevant to communication as communication across all parties need to be relevant for the correct care to be given. 

[bookmark: _Int_T1kZizdx][bookmark: _Int_D94v1mm8][bookmark: _Int_bn5QIt1Y][bookmark: _Int_ga7O2anX][bookmark: _Int_849x9RUE]Overall, in conclusion, communication was developed through Berlo in order to make communications or interactions easier for all. Where this also works for people to get in touch with each other. As this is vital; communication is needed for the health of vulnerable adults and their carers, families and friends. Professionals need this as it will make their job more efficient and effective. Individuals can really need the extra support and  ideas need to be put into place for this to work. In order for a healthy relationship across all there always needs to be interactions, right people and support for elderly within care homes.
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