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[bookmark: _Toc59026466]Introduction
Personal development provides the necessary sustenance, which help in better accession to enhance the growth as well as inclusion of better career option for an individual. Therefore, the prime aim of this topic defines as the inclusion personal reflection for identification of individual strength as well as weakness. In addition, this study will deliver the information about the positive as well as negative aspect of an individual that helps in creation of opportunities for rectification. In addition, it will be followed by inclusion of personal goal for future activity. 


[bookmark: _Toc59026467]Main Body
Professional Career Development is the systematic process that helps to up-gradation of skill set for better accession of career (Darcy et al., 2019). Therefore, as per my personal opinion, career development plan imparts array of activities that as well as services that can help me to access wider range of career transition. However, according to my personal opinion, the accession of career development plan aids in improvement of the skill sets, like communication skill, technological skill, analytical skill and many more. Speaking about the advantages, this helps in accumulation of the success along with creation of better career planning as well as processing. In addition, I advocate the fact that, the accession of PCD helps to develop the growth as well as inclusion of morale value. In addition, it tends to access focus nature along with creation of better handling of time.  Thus, as per the referential context, PCD will help to access better role in creation of better job role as “Crew Member” At McDonalds.
The development of career adheres to access of increment as well as adaptation of skill set that promotes leverage in better creation of professional opportunities. Therefore, I feel for the career development in the field of Crew Member, for McDonald, requirement aids in inclusion of opportunities in the field of hospitality, communication and observation skill. Therefore, in respect to the development, in the above mentioned skill are mentioned below:
Discussion with fellow member or colleague for better accession of nature in extrovert manner helps in development of communication skill for McDonald. Therefore, this can help me to develop my skill set that can support me to access control over my respective job. For example, I can utilise my break time to develop my communication skill by indulging myself in active communication for gaining confidence.
I can take the help from my seniors to study the body language of the customers. Thus, it can assist me to accumulate the need and desire of the customers. Furthermore, I can improve my observation skill by increment in my patience nature. This will support me gain confidence in approaching better way to the customers of McDonald and gain success in my job role. 
Employment law is a collection of rules, regulation and set of orders that helps in creation of better relationship with the employees as well as employer of an organisation. Therefore, I personally feel the accession of employment law, aids in creation of awareness that helps in creation of awareness among the workers about the rules and regulation followed in the company. 
Importance
· Accession of better and respectful treatment
· Creation of better work atmosphere
· Eradication of issues and favouritism 
· Better productivity and creation of better bonding with the fellow colleagues
· Job satisfaction along with increment in staff retention
Recruitment- It plays a major role in McDonald, as it helps in selection of employability in the company for better accession of food product, increment in customer association and generation of revenue.
Employment Contract- In respect to the employment contract, it plays a major role in accession of better behaviour along with the job tenure in an organisation .
Data Protection- The implication of GDPR helps in creation of fearless attitude among the workers of McDonald (gdpr-info.eu 2016). According to this law, it helps in provision of protection to the employees personal data and information that promotes creation of better image of the company in the eyes of staffs.
Pay and Holiday Entitlement- This helps in execution of better creation of staff satisfaction in extrinsic manner in McDonald.
Working Time- In UK, as per the law, the working time adheres to 8 hours in general standard. Therefore, it leads to accession of formulation of clear understanding of company working hours in McDonald.
Health and Safety at work- The provision of “Health and Safety Act” promotes better creation of adaptability in the professional career growth and development for an individual. Therefore, in respect to McDonald, it impart accession of lucrative productivity, eradication o9f issues regarding health and safety.
Discrimination- The presence of discrimination in the work place degrades the working atmosphere in an organisation and I feel McDonald falls under same genre. Thus, the eradication of favouritism degrades the working satire, increment in staff dissatisfaction along with execution of poor operation work. Practicing of discipline in work place helps in better career development in any professional field, unlike Crew Member in McDonald. Likewise, it promotes deliberation of work in better manner. On the other hand, the presence of grievances leads to deformation in self growth, which hampers the work in professional manner.The creation of dismal due to both external and internal environment in work place is a common scenario. Thus, in respect to McDonald, this aids in creation of poor employability in workplace. On the other hand, successful utilisation of products results in formulation of better production in food. However, the eradication of waste helps in execution of better control of waste management in lucrative manner. 
As per my personal choice, I am aspiring to become restaurant manager as my future career. Therefore, the initial stage in my career as Crew Member, it can help to pursue and gain knowledge about working satire for Restaurant manager. 
Strength
In respect to my strength, I feel, my communication skill set that I have acquired during my educational year (Rasipuram and Jayagopi, 2016). Furthermore, as per my knowledge, I am good at accounting and analytical skill set that can help me to accelerate any research based job. In addition, due to my skill set in financial, the trait of mine helped me to gain better working satire in the accumulation of figures and monetary work. On the hand, speaking about my customer service skill, due to my degree in Hotel Management, Therefore, this has provided me the required knowledge about better accession of customer service. In addition, another major thing, I have learnt is practicing of the flexibility in the work place along with adaptability as per the demand of the situation. For example, the practicing of communication skill can provide me opportunities to establish better bonding with the fellow customers of McDonald, which promotes better creation of growth of my career, consumer integration and profit generation. 
Weakness
Speaking about my weakness, I feel my major shorting coming is proper acquisition of time management skill serves as a major barrier in my professional ground. Furthermore, I have limited knowledge in technological skill set that restricts my working satire in that specific domain (Arik and Geho, 2017). Moreover, I feel puzzled in proper execution of problem in better manner. Thus, it results in creation of hassle, in the field of Crew Member. Therefore, the prior mentioned skill set serves as my major barrier that restricts the working satire of mine along with barring me from achievement along with future development in my professional field.  For example, the acquiring of knowledge in BIG DATA could have provided in better accession of knowledge along with smooth accession of work (Simsek et al., 2019).

Self-evaluation through reflection from your role play exercise  
According to Adeani et al. (2020), Gibbs  Reflective cycle provides the opportunities to understand and gain knowledge about the entire experience by myself during my professional process. Furthermore, it provides the opportunity to gain information about the personal strength as well as weakness of my by the application of this specific model. In addition, this self reflective model provides the opportunity to gain information about ways to improve my short-coming in better manner. In addition, it helps to access my drawback in lucrative way by accession as well as utilisation of skill set for increment better professional growth and career development. 
Gibbs reflective cycle 
[image: ]
Figure 1: Gibbs reflective cycle
(Source: Adeani et al., 2020)
Description
The first section provides the information about the personal experience that reflects the personal response and opinion about the incident. Therefore, in respect to personal experience, I have gained knowledge regarding my strength as well as weakness during the interview process at McDonald. Speaking about my strength, I have come across my strong ability in communication skill. Thus, this specific aspect has assisted me for provision of clear answer in respect manner. Moreover, as per the question asked in the interview, I have gained knowledge and narrated about my flexibility skill along with my patience habit dealing with customer issue. On the other hand, I feel nervous, in respect to solving the queries of customers along with issues among the staffs of the company. Moreover, I fail to access confidence in respect to accumulate work in technological aspect. In addition, poor time management skill is my drawback, which I have realised during this interview process. As per the referential context, I feel hospitality skill of mine is one of my biggest positive factor and characteristics traits of mine that can provided me the required assistance. Moreover, in respect to my personal opinion, I feel, my drawbacks in the area of time management skill might serves as one of the major contributing factor that can result in degradation in professional development. Moreover, during this interview vat McDonald, I have felt about my shorting coming in the field of accession of technical gadgets in better manner. In respect to the positive aspect, I strongly advocate the fact that, this interview was an ingenious experience for me. Firstly, this project has provided me to gather knowledge about my personal strength as well as weakness. Likewise, I have come across my weakness and drawback that can provide me to gain access and create opportunities for better recovery by utilisation of tools and activities. On the other hand, I have learnt that, technological knowledge helps in deliberation of job in better manner along with provision of quick access. Moreover, during the interview process, I have learnt that, problem solving skill helps in creation of better professional work atmosphere in a work place and McDonald is not an exception to this rule (Weisberg,  2018).Based on the above discussion, I can be concluded to the fact that, the application of the above-mentioned skill set provides necessary assistance to address growth in professional development. Furthermore, it imparts the necessary assistance to cater and magnify the weakness of myself. For example, the presence of strong communication skill provides necessary support to gain information about the psychology of the customers. Moreover, on the other hand, this interview process has provided me the opportunity to come across my skill set along with adherence to improvement. 

Personal Developmental Plan
	What do I want/need to learn?
	What will I do to achieve this
	What resources or support will I need?
	What will my success criteria be?
	Target dates for review and completion

	Skills for the Workplace
Communications training
Certificate of Higher education
	Practising skills learnt,
Being organised and understand what is required ,
Motivate myself to get on with the task,
	More interaction with managing team at work place,
Courses, certificate
	I want to develop management skills at my work place and do a good performance 
	1year

	Technological skill
	I can access the application of BIG DATA application with the help of my senior to measure the success
	In context to requirement, the prime necessary requirement adheres to laptop, internet connect and proper guidance.
	I want to improve my technological skill for better execution of smart and smooth work.
	4-6 month



Conclusion
It can be concluded to the fact that the practicing of PPD help to execute better career growth in the professional field. This study provides information in respect to personal accession of the plan that promotes better enhancement of career by improvement of necessary skill set. Moreover, the practicing of the skill such as time management skill, technological skill imparts necessary assistance in better creation of professional growth. 
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Appendices
	What do I want/need to learn?
	What will I do to achieve this
	What resources or support will I need?
	What will my success criteria be?
	Target dates for review and completion

	Time management skill
	Measurement of commencement of work
	Time table
	Mitigating needs of customers. 
	1-3 month

	Technological skill
	Application of BIG DATA
	Laptop
Internet connection
	Smooth and better work
	4-6 month



Interview Feedback Form
Date:     30/11/2020
INTERVIEWEE:   FLORENTINA TURCU                                                      INTERVIEWER:    GREGORIO BELLO WAHAPABERNARDO                                


SCORE:    5= Excellent,    4=Very Good,    3= Good/Average,    2=Poor,    1= Very Poor

	
	5
	4
	3
	2
	1
	Comments

	ARRIVAL, APPEARANCE & POISE
	
	
	
	
	
	Florentina

	      Firmly shook hands of interviewer, smiled and greeted
	
	X
	
	
	
	Started with smile and greeting to the interviewer. Showed some confidence. 

	      Maintained eye contact
	
	
	X
	
	
	

	      Hand and facial movements were natural
	
	
	X
	
	
	

	      Posture (sat up straight, etc.)
	
	
	X
	
	
	

	      Displayed confidence
	
	
	X
	
	
	

	
	
	
	
	
	
	

	SKILLS PRESENTATION & DELIVERY
	
	
	
	
	
	

	      Demonstrated knowledge about the company
	
	
	
	X
	
	Some very good questions were asked. Politeness was shown throughout the interview. But how the company is operating the business and why they need the suitable candidate is not explained. Job position was clear but could have discussed about qualification and job experience. Answers should have been according to the job specification. That is, answers from the interviewee should have been aligned with the company need. Feedback from Peer in the class was positive as they enjoyed the overall role play practice; however, Florentina as an interviewee was reading the contents from the notebook which demonstrated lack of confidence.  

Overall, it’s a good practice, but could have been better with preparation.  

	      Aligned answers with the needs of the company
	
	
	X
	
	
	

	      Demonstrated skills with examples 
	
	
	X
	
	
	

	      Acted in a polite manner
	
	X
	
	
	
	

	      Answered questions in full and in a timely manner
	
	
	X
	
	
	

	      Understood the position
	
	
	X
	
	
	

	      Displayed enthusiasm
	
	
	
	X
	
	

	      Focused on strengths; avoided weaknesses
	
	
	
	X
	
	

	      Referenced specific items on CV
	
	
	
	X
	
	

	      Emphasised qualifications
	
	
	
	X
	
	

	      Asked appropriate questions of the interviewer
	
	
	
	X
	
	

	      Spoke clearly and at a reasonable volume
	
	
	X
	
	
	

	      Limited the use of filler words such as "um" or "like"
	
	
	X
	
	
	

	      Did not talk negatively about previous employer(s)
	
	
	X
	
	
	

	
	
	
	
	
	
	

	OVERALL PREPARATION
	
	
	X
	
	
	LECTURER: PLEASE SIGN AND DATE IN THIS BOX TO CONFIRM COMPLETION OF THE INTERVIEW. 

	
Md Kalam
30/11/2020

	
	
	
	
	
	
	

	                                     POINTS AVAILABLE  100
	
	
	
	
	
	

	                                            POINTS EARNED  _56__
	
	
	
	
	
	

	                                                 GRADE  __
	%
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