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Hotel Administration: The hospitability industry inspires people who enjoy interacting with people and want to choose this as their career. The job of hotel administration is perfect as their career path. It works with operating the hotel where people stay and go for food. The duties of a hotel administrator vary according to the size of the hotel. The assigned hotel is very big and operates in many countries (Prasad and Dev, 2020, pp.145). So, the duties of a hotel administrator are really big. He is responsible to do all the tasks. In a hotel, there are many departments. The hotel administrator has to take care of all the departments, such as-front desks, reservation departments, guest service departments, housekeeping, food and beverage, etc. Although there are managers for every department. But the administrator has to keep track of all of them.
First-day experience: My first day as an intern was overwhelming in the hotel administration department. At first, the assistant manager of the hotel welcomed me. Then he met me with another department’s assistant manager. He also taught me the basic duties that a hotel administrator meets (Murphy, Forrest, Wotring et al, 2016, pp.78). The hotel administration usually meets with certain departments such as finance, maintenance, sales and marketing, human resource, and security of the hotel. They taught me the basics of these departments. Although I did not do any work on the first day. But the first-day experience helped me a lot to learn the basic duties of these departments.
Objectives of the hotel administration department: This department consists of some departments such as Finance, HR, Food preparation, Maintenance, and security of the hotel. As an intern, they taught me that some objectives need to be fulfilled while working in that department. These are: 
Finance department: This department deals with the hotel’s liability expenses. It includes the salary of all the employees or any other outflow of funds that the hotel owes (Walsh and Taylor, 2017, pp.134). This is one of the most important departments based on it the hotel runoff. It involves the cash inflow and cash outflow of the hotel.
Sales and marketing: Its main duty is to attract the greatest number of employees by giving them the potential service. The main target of the hotel is to gain a competitive advantage. As already the hotel has several branches, it has gained many advantages in that department (O'Driscoll, 2018, pp.145). I was responsible to conduct with the customer directly to give them knowledge about various products of the hotel.
Food preparation: food carries a good hospitability manner. The food quality must be ensured along with hygiene. The proper arrangement of the food and delivery of the food on time to the customers must be ensured and I have been taught that (Kim, Lee and Ham,  2015, pp.80).
Human Resources: It deals with all the employees of the hotel. This department has some duties, such as recruiting new staff, giving them a salary, and training them. Recruiting me as an intern is also under that department. I enjoyed a lot by performing in that department.
Maintenance: This department works with the maintenance of its assets. Such as plumbing, electrical system, and furniture repaired. This department worked to repair the accommodation and other asset facilities of the hotel (Siguaw. and Enz, 2019, pp.118)
Security: higher security if the hotel ensures a safer experience for the guest. The hotel administrator appointed the best guard to check the guest before entering the hotel, parking security, and CCTV in the Lobby and the corridor.  
I have been taught all the objectives of each department and was responsible to work in every department on a rotation basis.
Knowledge about the department: the hotel administration deal with many departments such as security, finance, maintenance, HR, food preparation etc. the duties of an administrator are not an easy task. All the employees of that department had to work hard regularly to attract more customers. The reputation of that department attracts the customer. As an intern, I was responsible to do my regular activities in many departments (Deroos, 2018, pp.90). Sometimes I had to call for the electrician, sometimes I worked in the accounting department, and sometimes I was responsible for the sales and marketing department. The work was tiring. Also,  sometimes I was responsible to work ion another intern who joined after me.  I was responsible to teach them the basic duties of that department.  I dreamed of working in the administration department and my dream has come true. 
Theoretical vs practical: the knowledge that I have learned from the book is sometimes different from the practical knowledge. in the book, the role of an administrator was limited. But in the hotel, I have seen that they have a vast duty to perform. They had to take care of the asset of the hotel, they have to attract responsibly they were responsible to appoint new employees, they handled the finance department, the salary of the employees, they were responsible for the security system and also for the food preservation department (Enz, 2018, pp.87). The actual gathered knowledge in the department helps a lot to compare it with the theoretical knowledge.
My backwards: I had not had the opportunity to work in the administration department of any hotel so, it was my first job. I had not any previous experience in that regard. So, I made a lot of faults. But the team members were very friendly and they tried to teach me every single thing that I have wronged. At first, I was very afraid to deal with the customer, and interact with them. Also, I did not know how to run the equipment such as- key security, CCTV footage check, security check etc. also, I did not know about preserving the food in an aligned manner (Kimes and Anderson, 2019, pp.78). I did not know about finance.
New skill development every day: it was not easy for me as an intern to learn everything on day one. But I have tried to learn every single thing and duty that I was assigned to do. I even asked the seniors about the tasks and they helped a lot. I have learned how to use the equipment safely, induction usage, fire evacuation usage, CCTV check, and interact with people. I have learned how to keep a record of the employee’s salary sheet. Also, I gathered the know-how to interact with the customer and offer them the best service (Enz, 2019, pp.90). I was responsible for every department under this administration department. Also, I have learned to check the security of the hotel, call for a plumber, clean environment and dress code ensured of the employees. Sometimes I made wrong and didn’t understand the order. Then the senior helped me to gather that knowledge.
The management problem: there were some management problems in that department and as an intern, I did not have the scope to talk about that. Sometimes the salary did not give to the lower-level employees and they left the job. Also, sometimes they appointed the wrong people based on the consideration of the upper-level employees. The food quality is sometimes not ensured (Lepak. and Snell, 2018, pp.89) Also, the marketing was not so up to the mark. Sometimes the security did not work. If I was an actual employee of that department, I would handle that matters in a very efficient way. I would keep track record of every employee, and their check-in and check-out timing. Also, I would ensure that proper salary is given to them. 
My gathered knowledge: every day was a new experience for me during my internship period in the hotel. I have worked in many departments regularly. My duty was to observe what other employees did. In the finance department, I was able to know about the basic salary and financial matters of the department, I was responsible to give them their salary and track record. I was responsible to call upon the servicing company if any damage happened. In the sales and marketing department, I was responsible to interact with customers and offering them the bests service (Upamanyu, 2014, pp.180). Also, the other departments such as food preservation, HR and security department helped me a lot to gain the practical knowledge which I will be able to apply in my future career path.
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