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Acquiring good digital skills provides the opportunity to achieve success in university and future employability. Hence, learning Excel is essential in data management and analysis, and it helps to increase the digital skills among students. The thesis statement of this essay will analyse the Reflective Cycle by Gibbs to critically reflect on the classroom learning experience of learning Excel with the lecturer Philippa and Pasha and fellow learners: Aisha, Alina, Stefan, Oana, Lyndy and Jarrod, as well as the focus on personal growth and challenges.
During my first term in the university, I was attending the classroom iq002b sa1 campus session and it covered the learning of Excel. In the process, the lecturer Philippa and Pasha presented the basics of the Excel program, including the interface, inputting data and simple operations of the program. Also, the lecturer Phillipa demonstrated how to work with such Excel formulas as SUM or AVERAGE that are primarily used in the quick addition and analysis of numerical data in a spreadsheet. As per the views of Grealis et al. (2024), professionals in the industry were not as concerned with business majors having particular statistical software knowledge beyond intermediate use of Excel. Therefore, students were provided with practical tasks individually after the demonstration. This involved creating simple spreadsheets, data entry and application of formulas to locate totals and averages. Thus, to acquire the skill, I tried to use step-by-step guidelines of the lecturer when completing my given tasks. The level of interaction amongst the classmates was also a factor to an extent since the students occasionally discussed the task or explained to each other in the process. I was also engaged in the session by listening to the lecturer actively, trying to complete the exercises, and using the discussed functions to complete the given tasks. As one of the opinions voiced by Paramole et al. (2024), one of the core competencies in learning is active listening, which leads to the positive interaction between the teacher and the students. However, I could not follow the learning process and even attempt to independently understand and apply the new knowledge.
Nevertheless, in this session I was highly overwhelmed and a bit scared seeing that I was not conversant with the use of Excel in an academic setting at the beginning of the session. I was also not confident in such a skill, which I could know how to use the software, and worrying about making any mistakes during the work. Nevertheless, the fear of failure also had the consequence of me being more closed and not being willing to fully invest in the activities, which is common among the students with the anxiety in new learning environments. As explained by Ayuningtyas et al. (2022), the limited amount of experience is one of the major causes of students’ struggles in developing their digital skills and creating an impact on other performance. I also formed a comparison with my peers and a majority of them seemed to be able to accomplish the tasks faster and this contributed to decreased self-confidence. However, I communicated with my lecturer and colleagues in the session, and this motivated me to advance my self-esteem. As Tiu et al. (2023) explain, efficient and meaningful communication abilities, specifically, speaking proficiency is one of the factors the individuals should be equipped with to achieve success in any lie, both personal and professional. Thus, I felt quite relieved at the end of the session as I became more conversant with the basic operations with practice. My confidence started to grow with the help of peer support and multiple attempts, which demonstrates that the initial anxiety can be reduced with familiarity with digital tools.
In this case, it can be stated that both positive and negative elements influenced the process of learning Excel in the classroom. The teaching style of the lecturer was one of the major strengths because it comprised obvious demonstrations and instructions. This assisted in the development of an organised learning process and was a basis for knowing Excel functions. Moreover, the practice was also helpful and practical, as I could work on the tasks instead of listening. As described by Abidin and Muhammad (2024), the practical utilisation of functions in the classroom by professors to facilitate the successful achievement of learning objectives is recognised as classroom management functions. This practice is useful as it makes a significant contribution and is more effective for learning and memory of knowledge with the use of active participation. The positive learning experience was also contributed to by peer interaction, which helped to share the work with classmates and learn together. The teaching process was quite high and due to this, I could not understand every concept in detail before proceeding. This challenge was also caused by the factor that I had no experience with Excel before and could not learn formulas and functions. Also, anxiety and the lack of confidence adversely impacted my active participation in the session.
My learning environment and personal background have some underlying factors that can explain the challenges that I encountered. To begin with, I had no prior experience with Excel, which led to my early experiences of confusion and being overwhelmed. There was also a replacement of school with university, whereby the learning process was more independent, and students were expected to take charge of their own development. Such a transformation can bring difficulties to the learners who are yet to overcome the new academic demands. Furthermore, the classroom environment was centred around active and practical learning, which is synonymous with the principle of experiential learning. In this approach, students are engaged directly in assignments, express their knowledge, and solve problems independently, and this kind of work gives a better understanding. As suggested by Afzal and Rafiq (2022), learners' classroom involvement can be enhanced while teachers utilise optimal teaching techniques. The support which was provided by the lecturer as well as my other classmates played a very big role in helping me contain my anxiety as time elapsed. Learning in groups results in communication and group problem-solving that could contribute to the increase of confidence and knowledge (Wei, 2024). Also, the growing significance of digital literacy in contemporary education implies the need to use such learning tools as Excel, although the initial learning experience might be challenging.
Based on the above information, it can be concluded that I can plan ahead and train myself on the fundamental capabilities of Excel by going through online tutorials or taking practice tests. This would have contributed to my lessening initial confusion and made me better able to follow the session. Moreover, I would have done post-class practice to bring my knowledge together because the repetition is the most important aspect of acquiring digital skills. I should also have been more aggressive in questioning during the session. It might have been better to be more active, talking to the lecturer and asking him to provide immediate feedback. Additionally, it would have been better to work with more classmates, since, with their help, the learning process may be more effective due to mutual knowledge and alternative views. There were certain background factors in my learning environment and personal background that could be used to explain the challenges that I encountered. First of all, I did not use Excel before, and this is why my initial experiences were of confusion and overwhelming. The school was also replaced with university whereby learning process was more autonomous and students were supposed to be independent in taking care of their own development. This kind of change may pose challenges to the students who are still struggling to cope with the new educational requirements. Moreover, active and practical learning was the central focus of the classroom setting, and it is equivalent to the principle of experiential learning. In this style, students are set in direct involvement in assignment, share their knowledge and problem solving and this type of work is more understanding.
I will be more active and organised in terms of building my Excel skills in future learning contexts. I will be able to attend every session with more attention and participation that will encompass actively following the instructions and trying every task in real time. I will also make sure that I am using Excel on a regular basis outside of the classroom because practice is the only way to become more digital and confident. Also, utilising online learning tools like tutorial videos and guided exercises that may assist in strengthening classroom instruction and offer step-by-step guidance with own pace (Huggett, 2024). I will also take a deliberate effort of posing questions during the sessions without fearing to do so because I understand that seeking clarification is an essential aspect of the learning process.






	Goal: Achieve digital skills through learning Excel and enhance the employability skills

	Specific
	Learn to use Excel by rehearsing the formulas, functions and simple data analysis methods.

	Measurable
	Finish at least 2-3 exercises and tasks in Excel per week and keep a record of the progress by completed worksheets.

	Achievable
	Access college materials, lecture notes, and online guidelines like YouTube and conduct practical tests (Jamleh et al. 2022).

	Relevant
	Academic performance improvement, coursework, and essential digital skills development to be more employable in the future (Rodríguez et al. 2024).

	Time-bound
	2 - 3 months
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