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[bookmark: _Toc191393789]Introduction: 
The study will discuss the administrative background of Belvilla Crewe City Hotel. Thereafter it will describe the reflection of experiences shadowing Gibbs Reflective Cycle. Then it will state a critical discussion of work-based skills and technical knowledge. It will then reflect on the issues of the organisation and create an action plan. Placement is necessary to evaluate the learnings of students (Hagg, 2013).
The report will consist of an overview of Belvilla Crewe City Hotel. This hotel in the United Kingdom has private parking for which they charge £7/day, thereafter bars and even food and beverage facilities are also private.  Belvilla Crewe City Hotel does not arrange meetings and events to communicate with its employees.
Learning objectives include:
· With the help of placement in the front office it will be easier to gain customers' feedback and interact with them. 
· With the help of such a placement process, one can also organise the hotel’s front side area and schedule events and meetings.
· Receptionist placement can also be effective in enhancing multitasking such as communicating effectively and collaboration processes as well as developing emotional intelligence.
[bookmark: _Toc191393790]Reflection on Experience and Personal Development:
Description: I gained practical experience and theoretical knowledge while completing my placement as a receptionist. The hotel Belvilla Crewe City Hotel has a greater number of staff. The hotel comprises 64 rooms. I communicated with my employee friends more frequently. The hotel mostly focused on the housekeeping and reception section. It helped me to be stuck to my role due to hierarchical monitoring.
Feelings: I have felt good completing the placement process. My employer friends were helpful, and I was good at connecting with others due to efficient communication. I felt extremely joyful as they helped me improve my skills of guest service as I was not good at it.
Evaluation: This is the area of realisation. While pursuing the placement I gained distinct knowledge due to good communication. Also, later I experienced greater success doing teamwork with other staff. I was bad at providing relevant services to guests, so I had to learn how to handle such services. I also analysed that task management was not my thing of work. Due to a lack of technical knowledge I had to face serious issues while doing task management. 
Analysis: It is important to mention here that my good and bad areas both helped me to gain an important understanding of the placement of the receptionist role. Being a front office seater and having communication skills I gathered positive reviews. Then I also did not face any trouble considering my teamworking skills. Thereafter I faced complexity as my task management quality was not efficient throughout the placement. Then I also analysed my area of improvement, keeping my focus on providing guest services.
Conclusion: I can say that advanced communication can strengthen the personality of one. It helped me throughout my journey. My teammates were also helpful. So, I could complete my teamwork more significantly. Then I also gained an understanding of the importance of task management and guest service.
Action Plan: I realised to create a positive understanding of task management I have to be more serious about completing tasks within a particular deadline. I can also improve my learning ability with the help of necessary resources and training. It will also therefore guide me to learn the ability of guest services.
[bookmark: _Toc191393791]Critical Analysis of Work-Based Skills and Technical Knowledge:
Work-based skills:
Communication: This is a fundamental work-based skill that can help to ensure success. These days hotels are being improved by extra security which restricts the fear of access to unauthorised groups (Tewan, 2009). Having relevant communication practices can be beneficial to establish as a receptionist. For example, good communication can help employees to connect more efficiently (Elphick, 2025). Communication also helps the housekeeping staff to enhance their understanding (Casado, 2012).
Teamwork: It is also important to be a front office employee. As the receptionist has various responsibilities having efficient teamwork knowledge can be helpful. Teamwork also can evolve the collaborative strategy of people (Lee and Lim, 2023). It is an important work-based skill. For example, teamwork can help staff share necessary information and collaborate with other departmental staff (Elphick, 2024).
Time Management: This is an important work-based skill. Having efficient time management ability will also help enhance task management. Thereafter it is also necessary to develop learnings of finishing works within the proper period. In addition, it is important to mention that work-based learning can also help people to guide time management practices before entering the organisational environment (QAA, 2018).
Technical knowledge:
Artificial Intelligence: Using efficient artificial intelligence with the help of digital tools. Thereafter with the help of such technology, a receptionist can gain effective inventory knowledge with the help of such skills (Kovacevic et al. 2024). An example of this can be referred to as the usage of automation to do repetitive tasks which include solving guest queries, checks and check-out (Siebrits et al., 2024).
Cybersecurity: A receptionist should gather a comprehensive understanding of ethics and lawsuits concerning the hotel inventory. Thereafter having proper knowledge of such security staff can also understand the importance of privacy of people accessing the facility hotels (Health IT (2021). For example, in the UK such a system helps hotels and its staff by providing knowledge of Multi-Factor Authentication for access of staff and guests (Zastryzna, 2023).
[bookmark: _Toc191393792]Reflection on Organisational Issues:
Overall Experience: The front office workers require various human resource approaches, so it is important to provide positive innovation to enhance their growth (Bardi, 2010). Through the placement process I have faced several issues at Belvilla Crewe City Hotel. Since they do not have many facilities, I had to manage my responsibilities with greater focus. As I have mentioned before, I was good in the areas of communication and teamwork and also received further positive feedback. As I was bad at guest service and task managing, I faced some risks regarding my placement. Organisational Issues regarding Front Office Workers/ Receptionists: The hotel does not provide such facilities. Even staff also has to pay to buy food items from the hotel’s restaurant area. The hotel also does not focus on other departments therefore front office workers do not get the chance to communicate with other employees and do not develop their communication skills (Masoumpanah and Tahririan, 2013).
Solutions: By recruiting more staff for other departments this hotel can reduce the issues of lack of employees. Therefore, by investing more capital to enhance the interior of the hotel, the authority can get benefits from both employees and customers. It is also important to mention that group practices can also enhance the understanding between hotel staff, and it is therefore necessary to remember (ASET, 2017).
[bookmark: _Toc191393793]Conclusion:
The study here undermined the issues related to the hotel Belvilla Crewe City Hotel. It gave a brief about the hotel. Provided necessary objectives and thus provided a study of self-reflection considering the method of the ‘Gibbs Reflective Cycle’. The study analysed the critical discussion of work-based skills and technological knowledge keeping an eye on the role of a front office worker. Then it also stated issues related to the organisation, overall experience while pursuing the placement and probable solutions.
[bookmark: _Toc191393794]Action Plan:
It is important to mention that to enhance the work environment of Hotel Belvilla Crewe City the authority needs to evaluate necessary talent management. By which they can get skilled and knowledgeable employees which will further profit the company. Then it is also necessary for the authority to invest extra for enhancing the inventory of the hotel. They need to increase the number of rooms so more visitors will be attracted, and it will increase their sales (Prasanth, 2015).
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