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The natural role of the teaching assistant


Introduction
Within this assignment I will be evaluating the roles of a teaching assistant and discussing how pastoral care is so important, whilst sharing some of my own experiences and day to day responsibilities. I will also be looking at two different theorists and how they feel their theories on pastoral care work within a school environment.  

Whilst participating in the role of a teaching assistant there a number of different responsibilities you undertake on a daily basis, some of these come as second nature and we see them through without even realising we are actually doing them.
Three of the most important qualities I would say are being non-judgmental, having empathy and having the ability to gain trust.  Working with a non-judgmental mind-set means you do not judge anyone with the same opinions or standards that you would have personally. Having empathy gains you the ability to work whilst having the understating and feelings of what another people are feeling or experiencing, (basically putting yourself in to that persons shoe’s), whilst the ability to gain trust helps you to form and build professional relationships with other staff pupils and their parents or careers.
Other roles and responsibilities include supporting the teacher. By doing this you may help the teacher prepare resources for the lessons ahead and put out relevant equipment or apparatuses needed at the start of each lesson, this then helps the teacher to keep organised and for things to run smoothly in class on a daily basis. Every day I help and encourage the students to engage in their learning which in turn helps the students to succeed and strive to reach their full potential. This is extremely rewarding after witnessing a child perhaps struggle to understand a question or task that has been given to them, to then help break that question down for them and point them in the right direction of what skills may be needed, for it to then click and the child to not only understand but complete and feel confident with the work they have presented is amazing. 
Being passionate about your work as a teaching assistant is key this will not only make the children flourish it will make the staff and parents or careers of the children really respect you and feel confident with the work you are achieving.
Encouraging children, rewarding them for good and positive behaviour, making them feel independent, celebrating differences and similarities and treating each child as an individual will all have a direct and positive effect on the child helping them to then build their self-confidence and self-esteem.
Within this role you spend all day with the children making sure all their needs are met and that safe guarding and confidentiality are top priority to establish every single child is safe, well looked after and supported.
Being approachable and having good communication skills is very important to liaise with other members of staff, parents or careers and any outside agencies that may have been called in to the school to help.
Whilst working as a teaching assistant is massively rewarding there are a lot of responsibilities that you face every day that not a lot of people or parents realise. I was one of these people that just thought a teaching assistant helped the teacher and support the children where needed until I started volunteering and then after a year then started working within my son’s school.  As well as all of the above you are also on yard duty every break and lunch time, you are a dinner lady, at some points a first aider if one of the children falls and hurts themselves, which involves making sure the child Is ok and seen to correctly to then fill out all the relevant paper work in the accident book and if a child has hurt their head or has a more serious injury to get in touch with their parent or career. Making sure all future lessons are prepped and the correct resources are ready for each lesson.
I support children throughout the day by making sure they are engaged in what they are leaning and are being praised and encouraged whilst doing so. This in turn drives and supports the children whilst delivering a more positive approach to a child’s school life this creates a massive impact on the child and will then help them to gain and build skills both sociably and academically. This is so important as the child’s self –confidence and self-esteem will then grow which in turn helps them to develop positive relationships throughout their social development. 
Whilst children are in the school and in our care we then gain a position of responsibility for those children and understand the importance of keeping all the children safe from harm. Whilst we are caring for them in school we then take over responsibility from their parents until they are collected again at the end of the day.
All these qualities, tasks, responsibilities all come under the heading of a ‘teaching assistant’ in many ways we are overworked sometimes missing our own lunch break to help and care for others, underpaid and not valued enough for all the hard work that we do put in. However the satisfaction of supporting, guiding and helping students through their school days is far more rewarding than anything else.

Pastoral Care plays a big part in the role of a teaching assistant by ensuring the child has full support within school, that they have a caring environment and are provided with a duty of care throughout the school day, whist working in an open and transparent way, reporting and raising any concerns appropriately and efficiently. 
I deliver pastoral care daily by ensuing all children are given advice, support, are listened to and reassured. I make sure the children can see that I am approachable and trustworthy whilst showing genuine concern and understanding to all children, so if ever they needed to disclose something they feel comfortable to do so. However they are also aware of the boundaries and that whatever is disclosed to me is said in confidence but will not be kept a secret as the right help will then be provided for them by a relevant body.

I have looked into and identified two theorists Carl Rogers (1902-1987) a councillor and a psychologist from Illinois and Gerard Egan who has a PhD in clinical psychology, who is from Chicago. I feel that both these theorists share and portray their own beliefs in pastoral care, to which we as teaching assistants use these theories within our day to day work.
Rogers had a more empathetic and understanding view, where he would put himself into the client’s shoes and imagine what it was like for them. By doing this he would develop a more sensitive and gentle approach. Very much how a teaching assistant works, by putting yourself in a child’s shoes, listening to what that child has to say, showing genuine concern, gaining trust and keeping positive. Therefore if a child has something that they would like to disclose they feel comfortable to do so. Now Egan’s methods are used more within businesses, towards management and leadership. He believed that you needed to take steps and action in order to change the future. For instance if I am in a situation where a child has perhaps hurt someone I would get down to the child’s level and give the child the opportunity to explain to me what they have just done, so they can then recognise their own mistake and understand what they can do to rectify it. By apologising to the child they had just hurt the child will then understand what they have done was wrong and not to do it again, therefore leaning from their mistakes. This I would say is similar to Egan’s 3 step process. The child has 1- Understood what they did was wrong 2- Apologised and rectified what had happened by understanding the mistake and 3- Moved forward by learning from their mistake, therefore knowing not to do it again.
In regards to both their theories Egan’s approach is more managerial and regimental as he focussed more on moving forward and not thinking about the past therefore not so empathetic, whereas Rogers looked at the healing process and had more empathy with his approach. 
Within my daily work I would say I use more of Rogers’s theories, by having a more empathetic mind-set on things however I use Egan’s when explaining certain things and within the learning and lesson process.

To conclude there are many roles and responsibilities in the working role of  teaching assistant which I have looked into and identified whilst also showing the importance of pastoral care which plays a big part towards making sure all children are happy and content with their school, social and home life. 
Whilst studying the different theories from Egan and Rogers I have also acknowledged that I use parts of both their theories within my job every day and recognise the importance of being approachable, having a non-judgmental mind-set and most importantly having empathy.
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