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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

Since qualifying as a social worker, I have been employed within a statutory children’s team for the local authority working with children and their families as my day-to-day role. For the purpose of this task, I will be using Kolb’s (2015) reflective model to consider how I have amalgamated reflective practice as a practitioner. Using this model will support me to think about my direct experience, and provide a framework to examine, reflect, and evaluate on my practice in a progressive approach, concluding in further considerations on situations which can be reused in each experience (Kolb, 2015).
The first stage of Kolb’s (2015) model is the systematic reflection on the experiences that I’ve had so far since qualifying. Within applying analysis in assessment to inform interventions in my current role I reflect that I assess daily. Whether it is completing an initial assessment of a care and support case, or reviewing a looked after child’s care plan to determine if the identified interventions are meeting their needs, assessment is intertwined within my practice. Reflecting further I’ve learned that my responsibility to capture the wishes and feelings of individuals is integral when assessing can help improve interventions. S6 Social Services and Well-being (Wales) Act 2014 enshrines in law the requirement for me to promote the voice and control of service users within my work. The Code of Professional Practice for Social Care 2017 also sets a standard for my practice that puts the individual in the centre of my work. Using legislation and codes of practice help me to provide protection to service users, and provide accountability for the assessments I undertake, and the interventions that conclude from them.
Progressing in my practice I would like to develop skills in more complex assessments that inform interventions. Assessing risk is a complex process which is integral to social work (Kemshall, 2013). As I progress, I will be expected to assess risk through child protection procedures and take responsibility for case managing individuals with higher risk factors such as harmful sexual behaviours or child criminal exploitation to inform specific interventions. Using Kolb’s (2015) model I feel that using supervision will be important in my practice, not only for accountability but also to inform and direct my assessment to meet the needs of children and families that I support (Howe & Gray, 2013).
Considering Kolb’s (2015) concrete experience I’ve learned through my practice that collaboration with people in need of care and support is vital to building and maintaining working relationships. Thurlow (2003) writes that individuals I work with are both misconstrued in a wider socio-political context and feel discontented with how they are viewed by others when it comes to communication.
My approach has been augmented by collaborative communication training with the principles of Miller and Rollnick’s (2013) Motivational Interviewing techniques. By using principles of open-ended questions and challenging ambivalence I’ve been able to open up conversations with individuals, focusing on real collaboration and platting their values and wishes (Miller and Rollnick, 2013. P4.) This approach has also been effective in breaking down barriers in collaboration with Welsh speakers by reframing abstract social care jargon primarily documented in English, into meaningful conversations with Welsh first-language people. By doing this they feel that I am not condescending, and they are included and not spoken down to and included.
For the future I can build on these skills within collaboration with other professions. Hammick et al. (2009) highlight professional identity, status and power of different professions has an impact on collaborative working between professionals and service users. However, it also states that social workers can work across different disciplines for the advancement of individuals. I will need to develop my communication skills further to bridge the gap between individuals and other professions to promote more effective collaboration. 
Finally, as a social worker I am required to exercise professional judgement daily. This is something that I constantly develop with more complex cases such as child protection and section 47 investigations. Both elements of assessment analysis and collaboration come into play for me to develop my professional judgement skills, as well as training and supervision.
I’ve completed effective child protection and joint interviewing techniques training to improve my skills and understanding of collecting information, and documenting decisions clearly within the structure of Wales Safeguarding Procedures (Social Care Wales, 2024). I hope to expand my knowledge and improve my independence withing professional judgement in complex situations, taking more responsibility of undertaking these tasks but understanding also the need for close support from my mentor and line manager.

Word count: 759.




Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

For this task I will be returning to Kolb’s (2015) reflective model to analyse my development since completing part a, as in practicality this model is adaptable, and has been useful throughout my consolidation period giving me a systematic approach to continually learn from every experience (Kolb, 2015). 

A reflective observation using Kolb’s (2015) model from my practice during this time is increased knowledge and experience around working collaboratively with people in need of care and support using advocacy. Through continued learning and development during the consolidation programme I’ve been able to work with different individuals who have been supported by advocates. Upon reflection, my initial observations were simplistic in that an advocate was important to capture a person’s voice and wishes independently, whilst I could also do this through effective communication.

However, I’ve learned that advocacy has more elements and a greater role in working collaboratively. Tarshish, David and Krumer-Nevo, (2024) explain that advocacy is integral to social work, and whilst they highlight different advocacy approaches and the different power imbalances therein, it also proposes an integrative model that combines trauma-informed care approach to advocacy. Before my learning I had not been fully aware of this concept and using Kolb’s (2015) model my knowledge and interaction with young people’s advocacy limited my effectiveness. But by adopting the model Tarshish, David and Krumer-Nevo, (2024) propose, reframing advocacy by acknowledging the effects of trauma, and propose a different approach to addressing power imbalances not only improves my own practice but also when bridging services between individuals, interactions with advocates and other agencies.

Also looking back on my aims from task a using the conceptualisation and experimentation steps of Kolb’s (2015) model I feel I have developed my skills in analysis within complex situations and assessments. Over the last year I’ve been allocated a number of cases that have been more complex to what I’ve previously experienced including child protection cases, child criminal and sexual exploitation cases, and individuals who pose a significant risk to themselves or others.

Devine’s (2015) research into assessments within social work emphasise how assessments form a critical decision-making function which profoundly impact upon families when services become involved, often against the will of individuals initially, in some of the most difficult periods of their lives. By using skills I’ve learned from previous cases as well as attending achieving best evidence training, I’ve become more confident in undertaking section 47 investigations under Children Act 1989. I’ve also completed training on Effective Child Protection which has reinforced the need of inter-agency collaboration to complement assessments that are person-centred.

These experiences have given me opportunities to undertake assessments and reinforce my learning through understanding the processes of safeguarding. Through more exposure to completing these processes, practical experience and training I’m constantly in a position where analysis skills are used and developed, and I intend to seek further training around complex subjects such as harmful sexual behaviour to improve my analysis and assessment skills to improve my services to individuals.

Both during the consolidation programme and my future development supervision has been and will be an integral element to my practice. Ravalier et al. (2023) explain effective supervision supports personal and professional growth of practitioners, providing accountability to the service that I represent and to individuals who use the service.  I’ve been fortunate enough to have regular reflective supervision not only with my manager, but also with my mentor.

Within supervision discussions with my mentor, I’ve been able to crucially reflect on complex exploitation cases and developed improved professional judgement. During these sessions I’m encouraged to think and ponder questions and difficulties, using experience, legislation, processes and knowledge to come up with solutions or approaches rather than requesting my superiors tell me what to do.  

Learning in this way will increase my confidence in making decisions in more complex situations, use an approach of defensible decisions to inform my practice whilst continuing to have the forum of consistent supervision to reflect crucially on specific cases or wider practice.

Word count: 667.


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Feedback from individuals whom I support is something that I do frequently at the end of every interaction. I will always finish with a summary of discussions and statements to clarify any other point about my practice, or any other point individuals want to raise.

One significant piece of feedback I received from two people was my consistency and commitment. Both individuals would aften disagree with statements or observations to involvement within their lives. Despite this challenge in maintaining engagement both commented on how I continued to return after being shouted at or challenged, and appreciated my consistency and care showed towards them.

Word count: 103.

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

Total word count: 770.
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