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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

[bookmark: _Hlk180086467]Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Throughout this task it is my objective to reflect upon an incident that I attended whereby I played a significant role when dealing with a vulnerable repeat victim of anti-social behaviour (ASB). The College of Policing (COP) (2021) definition is a follows ‘a person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation’. The victim in the incident I will be reflecting upon was disabled due to having a condition which limited her mobility as well as being vulnerable due to her age, therefore she was unbale to protected herself from harm. 
[image: ]Repeat victimisation is defined by the home office as ‘when the same person or place suffers from more than one incident over a specified period (Bridgeman and Hobbs, 1997). Upon officer attendance, the victim explained that she had been the target of ASB from the same group of youths over a period of six months which was still ongoing. She stated that she had not made previous calls to police due to fear of her reports not being taken seriously by police. 
I will be using the Borton’s Model of Reflection (1970) to critically evaluate and reflect on the approach used by police and partner agencies to tackle repeat victimisation and those who are vulnerable. By doing so, I will be able to make better suited decisions going forward in my career as an officer to be able to offer victims the best possible service and support available. 
The first question in the reflective model is ‘What?’ The incident I attended is as follows, I was asked to attend an emergency graded call whereby the victim had reported that a group of youths were outside of her address causing damage to her fence. Prior to attendance, the force control room completed an initial risk assessment to identify if the caller was a repeat or vulnerable victim. I was double crewed with someone with local knowledge of the area who ensure that we made a prompt arrival at the victim’s address. Upon attendance there were no youths within the vicinity of the property, I entered the property of the victim while my colleague conducted an area search. Unfortunately, this came back with negative result. While I spoke to the victim, she disclosed that she had been a repeat victim of ASB from a group of youths, she went on to explain that there had been multiple incidents whereby she had been a victim of crime from this ASB. She explained that on one occasion the youths had placed fireworks though her letterbox late at night which caused her to feel alarmed, harassed and distressed in her home. Due to the issues she had been experiencing, her grandson had made the decision to move in with her to alleviate stress and worry. 
My initial actions consisted of taking an account from the victim, conducting golden hour enquires such as house to house and CCTV checks as well as providing the victim with a tailored safety plan. I explained that I would be submitting a Public Protection Notice (PPN) which allows police to share information with agencies, this ensures that the victim receives the supported they require from the right sources as police may not equipped to give the relevant support required by the victim. The victim informed me that she was happy for this to be completed as she felt like she would benefit from help an agency such as adult social services. I also informed the local neighbourhood policing team to make them aware that there were ongoing issues with a group of youths causing ASB withing this particular area. I did this so that our community support officers could provide a visible presence in the area and provide the victim with reassurance that police would be taking her report seriously due to this being a concern she had rained when asked why she had not made reports previously. 


Following on from the ‘What?’ question, I will next use the ‘So What?’ stage of the reflective model to critically analyse the how police and partner agencies support those who are vulnerable. 
Police have a duty to prevent/detect crime and identify the victims of crime. His majesty’s inspectorate of constabulary and fire and rescue services (HMICFRS, 2023) explains the Threat, harm, risk, investigation, vulnerability and engagement (THRIVE) risk assessment used by our force control room (FCR). It states that it is ‘a model used to assess the right initial police response to a call for service. It allows a judgement to be made of the relative risk posed by the call and places the individual needs of the victim at the centre of that decision’. By the FCR using this model it allows officers to be provided with an initial assessment of any potential victim. The College of Policing (2021) states that the THRIVE model is used to assist the call handlers risk assessment of vulnerability to be able to give the appropriate grading so that the right action can be taken.
However, this cannot be solely relied on as one tool cannot address all elements which would demonstrate vulnerability. Such as in this incident, the victim had not previously made any reports of ASB to police. This is why it is imperative that officers are up to date with the best possible ways on being able to ‘spot the signs’ of vulnerability whether they are visible or not. Due to disclosure made by the victim in relation to her disability I considered whether this incident would be classed as a hate crime due to disability being a category in which hate crimes fall under. In Gwent Police, there is a template which should be used when dealing with any hate crime or hate incident. I completed this based on this information provided to me and was able to give the victim a score to establish what level of risk she was in. This risk assessment ensures officers are completing the relevant referrals and making the relevant departments aware of the incident. There are specially trained officers which are assigned to support victims. However, as with every risk assessment, there will always be criticisms on methods used and there will always be room for improvement. One of the criticisms of how police investigate hate crimes is that there is no standardised method of risk assessment. Forces across the UK have different ways in which they assess the threat, risk and harm victims are under. The college of policing does not provide guidance on the most appropriate model for officers to use to assess victims. Holden and Conner (2021) states that disabled people are being failed by the police, disabled victims have no confidence in the criminal justice services. 
Police forces should learn from each other and adopt methods which are proved to be beneficial, in 2016 Nottinghamshire Police introduced its current risk assessment tool based on 27 questions divided into four sections. Whereby the completing officer will use their professional judgement to provide a level of risk of low, medium or high. Gwent Police use a similar risk assessment template to help officers to establish the level of risk a victim is under. 


After speaking with the victim for some time, it was clear that these ongoing issues were impacting her quality of life and it was my duty to provide her with the best possible service. However, police are not solely responsible for the safeguarding of victims who are vulnerable. This responsibility requires support from all relevant agencies. One of the ways in which I was able to safeguard the victim was by submitting a PPN whereby I was able to raise my concerns for the victim so that they would be shared, this would ensure that a multi-agency approach would be considered. This report allowed me to share any concerns I had in relation to the victims welfare. I was unaware if the victim was already receiving support from agencies such as adult social services which meant it was important that I made them aware of the disclosure she had made in relation to her struggles with caring for herself. Officers do not often know the processes and procedures that happen after such referrals are made to partner agencies such as social services. This can be identified as a way in which victims may ‘slip though the cracks’ and not get the support they require and deserve. Joseph, S., Klein, S., McCluskey, S., Woolnough, P. and Diack, L. (2019) stated that ‘gaps in joint working were identified and attributed to the professionals’ own understanding of inter-agency working and the expectations of partner agencies. It recommended the need for further research and inter-agency training on public protection’. 
Studies such as these show that even though professional organisations strive to do the best that they can for those in need, the lack of knowledge and information sharing between these agencies places those who are vulnerable at risk as not doing so could result in failing to put support in place. The lack of coordination can hinder effective intervention on cases involving vulnerable individuals which can lead to missed opportunities for early support and intervention. 
Evidence based policing (EBP) must be considered when exploring how to recognise and respond to repeat victimisation and repeat offending of ASB. Evidence based policing is described the COP (2024) as ‘the best available evidence being used to inform and challenge policing policies, practices and decisions’. A study produced by Lum et al (2011) highlighted how EBP data approaches lead to better a police outcome. By analysing data police forces are able to identify upcoming / popular trends and assess the impact on strategies used by police. According to a study conducted by the Ministry of Justice (2016) providing education and employment training is a vital part in allowing repeat offenders to be reintroduced to society. Employment opportunities, educational courses and skills training is proven to decrease the likelihood of reoffending. ‘Unlocking Potential’ is an initiative which helps individuals gain employment upon release from prison. To prevent repeat victimisation there must be a combination of strategies which aim to address the vulnerabilities of victims. One of the ways in which this can be accomplished is by providing targeted support to victims of crime. For example withing my organisation there is a allocated team which deals with supporting any victim of crime or ASB, they work with victims to help and inform them about the criminal justice process and process. Prior to leaving the incident which I am reflection on I ensured that I provided the victim with the relevant safety and crime prevention advice this ensured that the victim was educated on how to significantly reduce the risk of repeat victimisation.

I will now used the final part of the Borton’s reflection model which is the question of Now What?. Reflecting back on this incident I believe the actions I took were proportionate based on the information which was provided prior to arrival as well as information gathered when speaking to the victim. I believe that due to this, moving forward I would not change any of my actions however, I will continue to utilise the information obtained from the THRIVE model. I will continue to ensure that my training and knowledge is up to date by taking actions such as placing myself on awareness and training courses. This will help me to develop my skills as an officer to help with understanding the impacts this behaviour can have on victims as well as the wider community. I will also continue to submit PPN’s in relation to concerns raised regrading victims safety and wellbeing which allows for awareness and possible involvement from partner agencies such as social service. The submission of a PPN on this incident allowed for the victim to be contacted and offered support in relation to her health and mobility issues. 

To conclude, by using Bolton’s Model of Reflection it allowed me to look back on the actions I took when I attended where I played a significant role when dealing with a vulnerable repeat victim of ASB. I have been able to critically assess the appropriateness of police as well as partner agencies in supporting or managing vulnerable people or people at risk of harm. Reflection upon actions taken I believe that in this specific incident, I would not have taken different action. The approach taken by police involved in making an initial assessment of the victim, taking an account of what had occurred, completing a hate-crime assessment due to the mention of her disability and informing partner agencies of my concerns. It is fair to say that although on this occasion there was a positive outcome for the victim, there are still many criticisms outlines the approach taken by police when dealing with vulnerable and repeat victims which I have outlined throughout this essay. As well as there being criticism in the barriers between partner agencies such as social services and police. EBP has been taken into account when evaluating this incident which explored the methods of tacking repeat victimisation and repeat offending. 


Word Count: 2200





 
 

Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime.

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)







ANSWER:

Women’s aid (2024) describes domestic abuse (DA) ‘as an incident or pattern of incidents of controlling, coercive, threatening, degrading and violent behaviour, including sexual violence, in the majority of cases by a partner or ex-partner, but also by a family member or carer’. DA presents a number of challenges that complicate both policing efforts and victim support, each of these comes with a different level of risk and bring on their own challenges. In the year ending March 2020, an estimated 2.3 million adults aged 16 to 74 years experienced domestic abuse in the last year, Home office (2020). Throughout this essay I will critically assess an incident of domestic abuse that I attended whereby I played a significant role and developed strategies for effective policing within such a challenging situation. 
DA is a large demand driver for the police service and I have found since commencing my career as an officer these types of incidents have been one the most frequented to. These range anywhere from verbal arguments to serious assaults as well as other offences such as criminal damage. 

I was asked to attend an emergency graded call whereby a male had stated that he had been assaulted by his partner and sustained injury. The call handler proceeded to pass over the radio that the male calling was linked to a female our database. Due to this information passed I was able to begin the process of potentially identifying an offender. To ensure officer safety where possible warning markers/flags of members of the public that contact police are passed to officers where available, this helps officers with their initial risk assessment.
The male who called had a flag for being a high-risk DA perpetrator to the alleged offender. Due to this information passed I was able to obtain an address for the female which was close to where the male stated he would be waiting for police, I asked for assistance of further officers to be able to speak with both parties involved to obtain an account from either perspective. 

Upon attendance the male was not present, due to this I made the decision to attend the address where the alleged offender was. I activated my body-worn video and was greeted at the door by a female who was visibly upset and distressed, this would then become a vital piece of evidence later on in the investigation. The National Police Chief’s Council (NPCC) released guidance and the benefits of using BWV when dealing with incidents they stated the following in relation to DA incidents. ‘The presence of BWV footage throughout attendance can strengthen a prosecution case through capturing the demeanour and any further offending towards the victim. This can be valuable in strengthening a case where the victim does not feel able to support a prosecution’ NPCC (2024). 
Initially she was reluctant to speak to me about what had happened but after a short while I was able to build a rapport with her and she opened up. By acting in an empathetic and understanding manner I was able to make her feel listened to which allowed her to communicate what had happened. This aided the investigation as she stated that her partner had been drinking that evening and a verbal argument ensued whereby he became physically violent towards her. She stated that he assaulted her multiple time by striking her to the floor and while she attempted to get up be placed his hands around her neck and applied pressure. Upon closer inspection I was able to see visible redness to her neck, she allowed me to take images of these injuries which again became a vital piece of evidence when progressing this investigation due to lack of support to purse a formal complaint from the victim. When I asked why she did not wish to provide officers with a statement she proceeded to tell me that she had little trust in police and that she felt as through she was not taken seriously by officers in the past. This was due to previously retracting statements or not engaging/supporting the investigation against her partner. His majesty’s inspectorate of constabulary and fire and rescue services (HMICFRS (2019) states that victims who have previously had negative experiences with law enforcement which may have been unsatisfactory or dismissive often feel as though their concerns are not taken seriously. This can lead to lack of trust in the police and under reporting of incidents. This meant that I needed to gather as much possible evidence to consider an evidence led prosecution (ELP) investigation due to her reluctance to engage. This was one of the challenges I faced when dealing with this incident. ELP’s are prosecutions that enable the prosecution team to deliver justice without requiring the support of the victim. College of Policing (2024).
There are criticisms of ELP are identified in Mills (1999) whereby it is stated that ELP in a DA investigation mirrors the controlling behaviour of the perpetrator by going against the wishes of the victim, denying them the opportunity to work alongside prosecutors. I ensured to complete all of the golden hour enquiries to allow an prompt and effective investigation. The college of policing (2013) describes golden hour as ‘the period immediately following the report of an offence or incident, when positive action should be taken. This may include protecting, preserving or gathering material that may otherwise be concealed, lost, damaged, altered or destroyed.’ 

Throughout my initial training as a police officer I was taught to see the signs of the domestic abuse cycle which victims often feel like they are ‘stuck in’. 
[image: ]One of the ways I was able to gather further information from the victim was to ask questions on a domestic abuse, stalking and ‘honour’- based abuse form. Otherwise known as a DASH, this is a form which is required at all incidents of DA and it allows officers to make an informed decision on the amount of risk that a victim is facing from the offender. By the victim answering these questions I was able to establish that she was at a high level of risk of further harm from the male as she stated that they had an extensive history of DA whereby she had been subject to Multi-agency Risk Assessment meeting (MARAC) meetings. This again entrenched the need for action to be taken and this showed that she was at significant risk. 
                                                                                The Cycle of Domestic Violence

I was informed by my colleagues that the male who I initially thought to be the victim had been located in a park nearby, they stated he was intoxicated and did not appear to have any visible injuries. He was not forthcoming to officers with information about what had happened and why he called police. Based on the information I was provided by the victim, the visible injuries she had and the information provided by colleagues I utilised the National Decision Model (NDM) to make the decision to take positive action and arrest the male. Withing Gwent Police policy, positive action should always be considered and taken where appropriate when dealing with incidents of DA. The college of policing (2018) describes positive action where applicable; it is the officers duty to make an arrest. By utilising the NDM and taking positive action this provided the victim with immediate assistance and ensured her safety. Using all the information gathered, the NDM and having positive action in the back of my mind I was able to consider the powers and policies available to me while managing the risks to the victim. The male was arrested for two offences the first being common assault under section 39 of the Criminal Justice Act 1988 and non-fatal strangulation under section 75A of the Serious Crime Act 2015. 
However, taking proactive measures such as positive action can often be seen as ‘taking away the power’ from victims. These criticisms are described in Han (2003) where it states that taking away the choice and enforcing arrest of the perpetrator against the victims wishes moves the power from one controlling entity (the perpetrator) to another, this being the arresting officer. 

One of the challenges that this investigation faced was the lack of support from the victim, this meant that I needed to develop an effective strategy which would not be detrimental to the victim.  A way in which I was able to place the victim’s safety at the core of this investigation was the application of a Domestic Violence Prevention Notice (DVPN) which is issued by police. This noticed prevents the perpetrator from contacting the victim / returning to the victim’s home for a period of up to 48 hours. This allows the victim to have a ‘cooling off period’ from the perpetrator. This notice can then be heard at magistrate’s court to be followed up with a Domestic Violence Protection Order (DVPO) which provides a period of up to 28 days preventing the perpetrator from attending the victims home or contacting them. During this time the victim can seek support and arrangements can be made for them to seek support from partner agencies and charities. In this case, a DVPO was accepted which meant that the victim was able to be safeguarded from the offender for the specified period of time. Home Office (2022) states that the process of a DVPN/DVPO ‘builds on existing procedures and bridges the current protective gap, providing immediate emergency protection for the victim’. This allows them to seek advice, ‘explore the options available to them and make informed decisions regarding their safety’.

To conclude, throughput this incident I faced multiple challenges btu I was able to effectively develop multiple working strategies which allowed for the safety of the victim to be at the centre of the investigation. The first challenge I faced was the initial information passed to me that the male was the victim was proved to be false, I used information gathered by previous attending officers on Gwent Police’s database to identify the second person involved. I was able to utilise the NDM alongside the information available to me to take positive action and arrest the male for multiple offences. This allowed for the actual victim to be identified. The second challenge I faced was the reluctance from the victim to engage and the lack of support for police action. I was able to overcome this by building a rapport with the victim and conducting golden hour enquiries I was able to obtain enough evidence to consider an evidence led prosecution commencing. I feel as though I was able to properly safeguard the victim by taking positive action and subsequently leading to a DVPO notice being serve on the subject as this allowed her to have a period of immediate protection from the perpetrator. From this incident I was able to learn the importance of building a good relationship with the victim as this allowed for vital pieces of evidence to be provided regardless of support for action. This incident was also the first occasion where I completed, the process of a DVPN allowing me to learn new skills and ensuring that the challenges I faced when dealing with this investigation were overcome. Although I am satisfied with how the incident was dealt with, there are criticisms of the use of ELP, positive action and the NDM all which have been highlighted throughout this essay. 
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 

























Task 2 Option 4

Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 






















Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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