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1.0 Introduction
Interaction with people, as well as our external and internal surroundings, is what communication is all about. In the last five and a half decades, there has been a significant increase in interest in communication practise and research. Many concepts and models from other fields have been adopted over time in the communication sector, and it has produced new models, theories, and assumptions through communication research. Communication research has helped to support, improve, and construct new aspects that have a positive impact on transforming communication models' perspectives. Looking at communication as an important aspect of human life, different people have developed many different and better models of communication over time, based on various assumptions and techniques.
Communication is a complicated process, and determining where or with whom a communication contact begins and concludes can be challenging. Considering alternative communication models can be beneficial at times. 
2.0 Models of Communication
Models of communication make the process easier by depicting the numerous parts of a communication encounter visually. Some models go into greater detail than others, but even the most detailed model can't replicate what humans go through in even a single communication contact. Models are still useful for communication students because they help us to see specific concepts and phases in the communication process, define communication, and apply communication concepts. When you understand how communication works, you can think more intentionally about your interactions with others, which can help you better plan for future communication and learn from previous interactions.
The participants in communication models are the senders and/or receivers of messages in a communication encounter. The message is the material that is sent from transmitter to receiver, whether it be verbal or nonverbal.
The encoding and decoding process is an internal cognitive process that allows individuals to send, receive, and understand messages. The process of converting thoughts into communication is known as encoding. The amount of conscious thought that goes into encoding signals varies, as we'll see later. The process of converting communication into thoughts is known as decoding.
Encoded messages are sent to the receiver via a channel, or a sensory path along which a message travels, for decoding. While communication can occur through any sense channel (sight, smell, touch, taste, or sound), the majority of communication takes place through visual (sight) and/or auditory (sound) channels.
3.0 Schramm model of communication
The Osgood-Schramm communication model is another name for this model. This model is a circular or cyclical model that includes all of the important parts of communication, unlike other communication models.
Schramm's Communication Model was first proposed in 1954, and it was based on the Shannon-Weaver model. It was first proposed by Charles Osgood. He first proposed that communication is a circular model rather than a linear paradigm. W.Schramm, who noted it in his work, later altered this model.
This model uses a traditional way to explain communication flow. It implies that communication is a two-way street, with the message moving back and forth between sender and receiver.
Encoder or Sender, Decoder or Receiver, Interpreter, and Message are all components of the Schramm communication model. According to this paradigm, communication is a two-way street, meaning that data is passed back and forth between sender and the receiver.
The message flows from the sender to the receiver, according to one component of this paradigm, but when the receiver sends a message back to the sender, the roles are reversed. The sender transforms into the receiver, and vice versa.
4.0 Berlo model of communication
In the 1960s, David Berlo established the Berlo model of communication. The SMCR model of communication is another name for this model. Unlike Aristotle's concept of communication, which considers speakers to be a necessary component, this model considers the emotional aspect of the message to be a crucial component of communication.
Source, Message, Channel, and Receiver are the four steps in Berlo's communication model. Berlo's approach is unique in that it provides a full explanation of the main elements that will determine how well the message is transmitted at each step:
The sender's communication skills, attitude, and culture are all examples of source elements.
The message's content, structure, and code are all elements of the message.
Hearing, seeing, touching, smelling, and other senses are all part of the channel.
The receiver's attitude, expertise, and culture are all important factors to consider.
5.0 Shannon and Weaver model of communication
Communication is divided into five parts in the Shannon-Weaver model: sender, encoder, channel, decoder, and receiver. It underlines the need of message encoding and decoding in order to send them (e.g. turning them into written words, morse code, etc.). 'Noise' happens throughout the encoding, transmission, and decoding processes, which can disrupt or cloud a message. This might be as simple as static on a radio broadcast or as complex as mishearing a conversation or misspelling an email. The role of noise in the communication process was first introduced in this model.
Shannon, an American mathematician, electronic engineer, and Weaver, an American physicist, collaborated in 1948 to publish "A Mathematical Theory of Communication," commonly known as the "Shannon-Weaver model of communication," in the "Bell System Technical Journal."
This model was created with the goal of improving the sender-to-receiver communication. They also discover "Noise"-related elements that alter the communication process. Initially, the model was created in order to better technical communication. Later on, it was widely used in the communication industry.
6.0 The advantage and disadvantage of technology in communication
The evolution of communication technology has changed dramatically during the previous few decades. People used to use landlines "back in the day," but nowadays, if you don't have the latest iPhone, you're deemed out of date. The world's way of communicating, which used to be a time-consuming and extensive process, has evolved to the point where it now allows people to connect and communicate with others all over the world at the touch of a button. Society has redefined the term "communication" as a result of this massive and life-altering technological revolution. "Communicating" is no longer limited to "talking," but now includes text messaging, emailing, skyping, and social networking.
It is no longer necessary to have a face-to-face chat with another person to be "talking." There have been some unfavourable consequences that have arisen as a result of this new development. New concerns arose in the form of cyber-bullying, cyber-stalking, and subsequent interactions as a result of the bullying sessions. Issues like these did not exist in the technological world prior to the introduction of these new tools and technologies.  We've come a long way from the first instances of written and oral communication; nowadays, communication is much more than just "talking."
Communication Technology Benefits: more efficient, faster way of communication during emergencies; ability to communicate from anywhere in the world; long-distance communication made easier
Disadvantages of Communication Technology: For older generations, it is more difficult to use.
Cyber-bullying and cyber-skyping have been made available, but they are not always dependable, making communication less personal and making it difficult to know who you are interacting with.
7.0 Verbal communication skills
The use of words to exchange information with others is known as verbal communication. As a result, it might incorporate both spoken and textual communication. Many people, however, use the term to refer to just oral communication. The choice of words you use, as well as how they are heard and interpreted, are all part of the verbal element of communication.
Communication is about passing information from one person to another.
This means that both the sending and the receiving of the message are equally important.
As a result, verbal communication necessitates both a speaker (or writer) who transmits the message and a listener (or reader) who interprets it. This page covers both aspects of the procedure.
The words you choose, how you say them, and how you reinforce them with additional nonverbal communication are all important aspects of effective speaking.
All of these factors have an impact on how your message is delivered and received by your audience.
It's important to think about the words you use carefully. Even when describing the same issue, you will most likely need to use various words in different settings. What you say to a close colleague, for example, will be considerably different than how you present a topic at a major conference.
The tone of your voice and the speed with which you talk are both important factors. These communicate crucial messages to your audience, just as nonverbal communication in general.
8.0 Body Language and Nonverbal Communication
Face expressions, gestures, posture, and voice tone are all effective communication techniques.
When you engage with others, whether you realise it or not, you're always sending and receiving nonverbal signals. All of your nonverbal behaviors—your gestures, posture, tone of voice, and amount of eye contact—send powerful messages. They may either put people at ease, develop trust, and attract others to you, or they can offend, confuse, and detract from what you're attempting to communicate. These signals continue even if you stop speaking. Even if you're not speaking, you're communicating nonverbally.
Your nonverbal communication signals the way you listen, look, move, and react—tell the other person whether or not you care, if you're being truthful, and how effectively you're listening. When your nonverbal signals match up with what you're saying, trust, clarity, and rapport grow. They can create tension, mistrust, and uncertainty if they don't.
If you want to improve your communication skills, you must become more aware of not only others' body language and nonverbal signs, but also of your own.
Nonverbal communication types
The following are examples of nonverbal communication or body language:
Expressions on the face. The human face is incredibly expressive, capable of conveying a wide range of emotions without saying anything. Facial expressions, unlike some other kinds of nonverbal communication, are universal. Across civilizations, the facial expressions for happiness, sadness, anger, surprise, fear, and contempt are all the same.
Posture and movement of the body. Consider how the way people sit, move, stand, or hold their heads affects your perceptions of them. The way you move and conduct yourself sends out a lot of information to the rest of the world. Your posture, bearing, stance, and subtle motions are all examples of nonverbal communication.
Gestures. Our daily lives are tied together through gestures. When debating or speaking animatedly, you may wave, point, beckon, or use your hands, often expressing yourself without thinking through gestures. However, the meaning of some gestures varies greatly throughout cultures. While the hand-made "OK" sign, for example, normally sends a good message in English-speaking countries, it is deemed offensive in Germany, Russia, and Brazil. As a result, it's critical to be cautious about how you utilise gestures in order to avoid misinterpretation.
Make direct eye contact. Because most people's major sense is vision, eye contact is a particularly essential kind of nonverbal communication. Many things can be communicated by the way you stare at someone, including attention, affection, animosity, or attraction. Maintaining eye contact is also vital for keeping the discussion flowing and measuring the other person's interest and response.
Touch. Touch is a powerful tool for communication. Consider how a feeble handshake, a loving bear hug, a patronising pat on the head, or a dominating grasp on the arm send completely different messages.
Space. Have you ever felt uneasy during a chat because someone was standing too close to you and invading your personal space? We all require physical space, yet how much space we require varies depending on culture, situation, and the closeness of the relationship. Physical space can be used to transmit a variety of nonverbal messages, including as signals of intimacy and affection, hostility, and authority.
Voice. It's not just what you say, but how you say it that counts. Other people "read" your voice in addition to listening to your words while you talk. Your timing and pace, how loud you speak, and your tone and intonation are all things kids pay attention to.
9.0 Conclusion
This work introduces a pair method for modelling communication processes that may be used with a variety of communication models. Demonstrating communication skills for new and seasoned managers, as well as individuals who desire to improve their communication abilities on the job. It assists us in focusing on nonverbal communication skills by demonstrating the importance of nonverbal communication in every conversation. This paper also demonstrates the importance of technology in communication, whether it is utilised for socialising, online interviews, or online learning.
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