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[image: This image illustrates a diagram explaining the importance of the Digital Health Buddy, a hybrid model aimed at reducing digital exclusion among older adults, migrants, and people with disabilities, by providing accessible interfaces and personalized support.
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PITCH

Digital Health Buddy  Pitch 
1. Introduction
Digital exclusion is one of the most persistent and overlooked barriers within the UK health and social care system. As services increasingly transition to digital platforms, individuals without the necessary skills, confidence or access face significant disadvantages. The Digital Health Buddy initiative aims to address this gap through a hybrid model combining accessible digital technology with personalised human support. This pitch expands on the key ideas presented in the poster, offering a deeper narrative that demonstrates why this innovation is essential, how it aligns with national policy, and why the public should support and engage with it.
2. The Problem: Digital Exclusion and Inequality
Digital exclusion affects millions of people in the UK. Over 10 million adults have low digital skills, and approximately 6% of the population does not use the internet at all (ONS, 2023). As the NHS increasingly relies on digital tools such as the NHS App, online appointment systems and video consultations, individuals without digital competence face reduced access to essential services, delayed diagnoses and increased stress (NHS England, 2019).
Digital exclusion contributes to higher rates of missed appointments (DNAs), poorer self‑management of long‑term conditions and widening health inequalities. Vulnerable groups — including older adults, migrants, people with disabilities and individuals with low income — are disproportionately affected. These groups often experience multiple layers of disadvantage, such as limited access to devices, language barriers, cognitive or sensory impairments and low confidence in using technology (Age UK, 2021; Good Things Foundation, 2022).
The Care Act 2014 emphasises the importance of promoting independence, dignity and equal access to services. Without targeted interventions, digital transformation risks deepening existing inequalities rather than reducing them. Digital exclusion is therefore not only a technological issue but a social justice issue that directly impacts health outcomes, wellbeing and quality of life.
3. The Innovation: Digital Health Buddy
Digital Health Buddy is a hybrid support model designed to reduce digital exclusion by combining a simple, accessible mobile application with personalised support from trained Digital Champions. The innovation is built on the understanding that technology alone cannot solve digital exclusion; many individuals require human guidance, reassurance and tailored support to build confidence and digital independence.
The mobile app includes large icons, high‑contrast visuals, multilingual options and step‑by‑step instructions to support users with varying levels of digital literacy. Digital Champions provide one‑to‑one support, helping users learn how to book appointments, join video consultations, manage prescriptions and understand health information. This combination of technology and human support addresses the three core barriers to digital engagement identified by NHS Digital (2022): skills, confidence and motivation.
4. Target Audience and Impact on Wellbeing
The initiative focuses on groups most affected by digital exclusion:
Older adults (60+)
Many older adults experience visual, cognitive or motor impairments that make digital tools challenging to use. They may also lack confidence or fear “breaking something” when using technology. Digital Health Buddy provides accessible design and patient, personalised support, reducing anxiety and increasing independence.
Migrants and people with language barriers
Language barriers significantly limit access to digital health tools. Multilingual app features and culturally sensitive Digital Champions help bridge this gap, improving communication and reducing misunderstandings.
People with disabilities
Individuals with sensory, cognitive or physical disabilities often require adapted interfaces and personalised support. The app’s accessibility features and human guidance ensure that digital health tools are usable and inclusive.
Low‑income groups
People without access to devices or stable internet connections benefit from the tablet loan scheme and community‑based support hubs.
By improving digital confidence and access, Digital Health Buddy enhances self‑management, reduces stress, increases engagement with preventive care and supports overall wellbeing. It also promotes the common good, ensuring that all members of society can participate fully in digital health services.
5. Implementation Strategy
The programme is delivered through NHS Trusts, libraries, community centres and voluntary organisations. These settings are familiar, accessible and trusted by local communities.
Key components include personalised digital skills training, drop‑in digital support sessions, a tablet loan scheme and partnerships with charities supporting older adults, migrants and disabled people. This community‑based approach aligns with CQC expectations for safe, person‑centred care (CQC, 2023) and supports NHS England’s commitment to reducing health inequalities.
6. Policy, Legislation and Professional Standards
Digital Health Buddy aligns with several key national frameworks:
· NHS Long Term Plan (2019): emphasises digital transformation and improved access.
· Care Act 2014: promotes independence, dignity and equal access to services.
· NICE Digital Health Standards (2022): ensure safety, usability and evidence‑based practice.
· GDPR: ensures secure data handling, consent and data minimisation.
· CQC regulations: safeguard quality and user protection.
· NMC and HCPC Codes: ensure ethical, confidential and professional practice.
By aligning with these frameworks, the innovation ensures safe, ethical and compliant delivery.

7. Public Involvement and Engagement
Public involvement is essential for the success of Digital Health Buddy. The general public should support this initiative because digital exclusion affects entire communities, not just individuals. When people cannot access digital health services, pressure increases on GP surgeries, emergency departments and social care teams. Reducing digital exclusion benefits everyone by improving efficiency, reducing DNAs and strengthening community wellbeing.
Public engagement will be encouraged through social media campaigns, posters, short videos and community events led by Digital Champions. These strategies ensure that the initiative reaches those most at risk of exclusion while building community awareness and support.
Conclusion
Digital Health Buddy is a practical, scalable and socially responsible innovation that addresses one of the most pressing challenges in modern health and social care. By combining accessible technology with personalised human support, it promotes equity, access and independence for vulnerable groups. The initiative aligns with national policy, supports professional standards and contributes to reducing health inequalities. As the NHS continues to digitalise, Digital Health Buddy ensures that no one is left behind — making it an essential tool for a fair and inclusive healthcare system.
Harvard Reference List
Age UK (2021) Digital inclusion and older adults. Age UK. Care Act 2014. UK Government. CQC (2023) Regulation of health and social care services. Care Quality Commission. Good Things Foundation (2022) The real digital divide. GTF. HCPC (2016) Standards of conduct, performance and ethics. HCPC. NHS Digital (2022) Digital inclusion guide for health and care. NHS Digital. NHS England (2019) The NHS Long Term Plan. NHS England. NICE (2022) Evidence standards framework for digital health technologies. NICE. NMC (2018) The Code: Professional standards of practice and behaviour. NMC. Office for National Statistics (2023) Internet users in the UK: 2023. ONS.



2

image1.png
Prifysgol Cymru
¥ Drindod Dew Sant

J University of Wales
Trinity Saint David




image2.png
HEALTH BUDDYH BUDDY Older adults (60+) often lack
confidence, face sensory limitations

and have limited access to devices
(Age UK, 2021). Migrants and people
with language barriers struggle with
English-only systems, leading to
misunderstandings and reduced
engagement. People with disabilities
require accessible interfaces and
personalised support to navigate
digital health tools (Good Things
Foundation, 2022). Digital Health
Buddy improves access, reduces
anxiety and supports the common
good by promoting equity, dignity
and participation for all.

Digital exclusion affects millions in the UK. Over 10 million adults have low
digital skills, limiting their ability to use NHS digital services (ONS, 2023).
This leads to missed appointments, delayed access and increased stress,
especially among older adults, migrants and people with disabilities. As the
NHS expands digital pathways, the risk of widening inequalities grows (NHS
England, 2019). The Care Act 2014 highlights the need for equal access and
independence, reinforcing the urgency of targeted digital support.
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