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INTRODUCTION
	The VLE is an educational online platform that brings together teaching and learning to help increase students experience. This system using hardware and software was created to complement and facilitate teachers` management on education resources. VLEs have become important in the higher education system, mainly because this system includes several tools that facilitate better learning and connection between students, teachers and institutions involving distance learning.
This report it is focus on the study of the Virtual Learning Environment (VLE) – about the students learning experiences on MOODLE, from University of Wales Trinity Saint David London Campus. This evaluation is result of primary and secondary data collection, to help understand the usage of the Moodle platform and how important is for students, and find out if there is any positive or negative feedback from its development.
	This research also evaluates how VLEs evaluated, and their importance nowadays focus on advantages and disadvantages.
 	
BACKGROUND
[bookmark: _Hlk29296069]	“VLEs use computers to allow remote access to learning. In their current form, VLEs started to be introduced in educational settings around the year 2000. Their increased use was encouraged in the Government's 2005 strategy paper Harnessing technology”, (Transforming learning and children’s services, DfES, 2005). 
	In the past, the VLEs were simple and sometimes difficult to use. Over the years there has been an evolution in which technology became more complex, but also more accurate and increasingly complete. 
	Regarding this research I first came across previous case studies directed to VLE in general. This topic has been analysed for many years giving impact to technologies and the evolution of digital education. During my research I found that not always the VLEs were identified as a positive system. Still in the early stages of development (in 2000), the acceptance wasn`t good due to: poor software, failure to work through champions and failure to change systems. But the objective to powering digital learning has overcome all difficulties and has presented new technological development since then.
	Today's VLEs are more creative, engaging, customizable and easy to use. These factors create more adherence to students, and thus originates greater use of them. 
In educational technology, the VLE - Moodle is composed by diverse digital resources and functions such as: access to course materials, contact teachers and institution, access to feedbacks and see grades, upload assessments, access to lessons, calendar, timetable etc… Students can access to all these sources anytime by logging in to the system and be connect with the university. All work is stored during the course and accessible at any time.
Using this VLE Moodle we can face advantages and disadvantages. 
The advantages could include:  Open source: this platform is accessible to all; Cost-effective: it`s completely free; Offline access; Highly configurated software and easy to customize.
											1 
The disadvantages: Lack of update; Reporting is limited; Technical and digital skills are needed (can be challenge for some students); Lack of the face-to-face interaction.
“Designed to enhance school life, a VLE brings people together so that work can be carried out collaboratively and easily shared. This a great advantage within a school but also hugely advantageous for Multi-Academy Trusts or Cluster Schools that reside in different locations” - Frog Education, (2019).
AIMS and OBJECTIVES
[bookmark: _Hlk29255487]	The main purpose of this research is to understand the usefulness of Moodle platform, the connection between students and learning when using digital systems. Understand if there is a positive or negative engagement when using this platform. Also review the functionality of VLEs tools and services, and understand if students feel satisfied with this type of VLE. 
	This report present information from student usage of digital contexts in order to:
*understand how the introduction of Moodle impact students learning;
* supply a good practice, experience and best understanding between students and the institution;
* improve VLE – Moodle to respond to future student needs, by improving the weakest points of the platform.
METHOD
[bookmark: _Hlk29257683][bookmark: _Hlk29258605][bookmark: _Hlk29260956]Being my first survey so far, I decided to look for a simple way to structure my questions, and I got in mind a survey that should be easy to answer, to get more engagement from students and to avoid waste of time.
 My procedure started from learn how to create research questions (find in-class exercises on appendix 1, page 5) and then start practicing different questions to prepare myself for my primary data collection (in-class exercise – Questionnaire Design, appendix 2, page 6).
To collect valid data to then analyse the VLE – Moodle it was necessary to collect primary data. I created a survey directed to students at UWTSD - London Campus (as you can see on appendix 3,4,5, pages 7 to 9), the survey covers 8 questions focused on realizing how much the Moodle platform satisfy students.
 The questions were based on a simple ordinal scale transmitting: bad, good, and very good experiences when using this platform.  
My questionnaires were made during break times at university, to collect different opinions for this case study I interviewed 30 students (in about 5 minutes each) and the criteria I chose was based on students that used Moodle platform at least once and students that use it regularly. After complete the questionnaires I evaluate the results, answers were summed to achieve the final quotation and these were delivered as data tables and then provided to an excel file, adding charts to show the evaluation and to easy analyse the results.
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RESULTS
	
	The following chart provide the method used to collect feedback from Moodle users.
	 

	CASE
	Dissatisfied
	Satisfied
	Very Satisfied

	1
	1
	15
	14

	2
	2
	10
	18

	3
	4
	16
	10

	4
	2
	19
	9

	5
	7
	14
	9

	6
	3
	22
	5

	7
	3
	22
	5

	8
	1
	20
	9












	[image: ]- higher response.
	[image: ]- lower response.

	My primary data is based in ordinal scale – dissatisfied, satisfied, very satisfied – the survey covers 8 questions and was answered by 30 UWTSD students, 
Questions:
1- How do you find using Moodle?
2- Did you find relevant information to students on this platform?
3- How helpful you found this platform?
4- How satisfied are you with Moodle services?
5- Do you get quick response from our team staff when needed?
6- Would you recommend Moodle to your colleagues?
7- What would you improve in our software?
8- Please add further comments about your experience using Moodle. 

Please find full primary data in appendix 6, (page 10) showing all data collection, presented in excel charts.

DISCUSSION
	
[bookmark: _Hlk29314362]	Looking to the accessibility of learning materials, Moodle reveals being a platform mostly satisfactory. 
	The results obtained from my investigation means that overall UWTSD students show interest when working on the Moodle platform, mostly responded being satisfied with this service. This reflect that the platform as a positive point that connect students and virtual learning. 

												3
	The most positive answers are from questions 2, where 60% of students answered they are very satisfied because they find relevant information on Moodle.
	As satisfied the higher number of students, more exactly 73.3% selected questions 6 and 7, they say they recommend Moodle to colleagues and they didn`t change anything on this platform.
	At dissatisfied column we find question 5 as the most negative answer, 23,3% of students refer that they don`t get quick response from Moodle team when needed.
	Analysing all this data and information collected, it`s easy to identify that students are engaged to this virtual learning environment and they know how to use this tool. 
	Most students refer to Moodle as a satisfied to very satisfied platform. It is also necessary to work around the negative factors, for example: stuff and teachers should influence more students to use Moodle, give them more support, because not everyone feel confident when using this kind of technology. “Students find different ways of working with technology. They need a flexible environment that lets them experiment, learn from each other, and create their own blend. But many of their most valued experiences – specialised skills such as design, data analysis, reference management and journal searches – are formally learned as part of the curriculum. This means that the confidence of teaching staff has a strong impact on students' satisfaction with the use of technology” - Beetham, H. & White, D. (2013). 
More organization, because sometimes is difficult to find what we want, when we open a page there`s lot of old information. To encouraged and help students to use software more often is making this platform easy to everyone. 

CONCLUSION

	UWTSD students have the expectation to find on Moodle a well-organised, easily accessible course information, particularly about assessment results and timetabling.
 	The VLEs will keep leaving marks on higher education, supporting teachers managing classes and providing learning materials to students. The function of the VLEs will increase always more to adapt to everyone necessities. 
	As students express high dependence of new technologies this will always be reflect on learning technologies as well. Nowadays looking at the accessibility, quantity and diversity of digital resources available.
	Based on my study about VLE - Moodle I realised that this platform offers a range of pedagogic and digital activities to be more explored and keep improving.  The VLEs are potentialities implemented to develop academic activities, they bring connection and different advantages to students also contribute to inclusion of the learning experience, bringing more flexibility and easy access to higher education. 
	“It is important to continue to try and understand students’ digital engagement in the broadest sense to ensure we design our institutional services appropriately and situate them in relation to the wider digital context that pervades many aspects of our students’ lives” - Webb, Charlotte and White, David and Georgaki, Maria, (2015).
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APPENDIX 6

	CASE
	Dissatisfied
	Satisfied
	Very Satisfied

	1
	1
	15
	14

	2
	2
	10
	18

	3
	4
	16
	10

	4
	2
	19
	9

	5
	7
	14
	9

	6
	3
	22
	5

	7
	3
	22
	5

	8
	1
	20
	9
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In-Class exercise: Questionnaire Design

Student Name:mm_mstudem 1D: &; !6 /&j

Module Name: Digital Skills and Research Methods Term 2_Group:__n/;

Aims: This exercise is aimed to help you in questionnaire design for your assignment. Please write
down your questions that you are going to use in your primary data collection. Try to have
different types of questions such as yes or no question, multiple choice question, Likert scale

question and open end question.

Question 1:

How @0 you FND UsinG NooDLE?

Question 2:

Dip You FitD RAEVANT iNEOBIATION 72 STUDENTS
OV THi5' PATFORM 7

Question 3:

How' HELPFUL YU FOUND THiS PATFORM 9

Question 4:

How/ SATISFIED ARE YO/ WITH YOODIE SERvices d

Question 5:
D0 YU GET QUIck RESRONSE TRAM AR TzA
STAFF /unax NEEDED ? i

Question 6:

wOULD yﬂl/ RECOMNEMD MOSXE T }ﬂl@ COUEAGE
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STUDENT SURVEY
Amandia Aimeida-1816183-Group 2
WE NEED YOUR FEEDBACK ABOUT OUR MOODLE SERVICES!

1.How do you find using Moodle?

“Very accessible.

DAccessible.

CINot accessible.

2.Did you find relevant information to students on this platform?
Aes

ONo

OSometimes.

3.How helpful you found this platform?

Bvery helpful.

CHelpful.

ONot helpful.

4.How satisfied are you with Moodle services?
K'\Verv satisfied.

Osatisfied.

CDissatisfied.

5.Do you get quick response from our team staff when needed?
KYes.

ONo.

CIsometimes.

6.Would you recommend Moodle to your colleagues?
Bves.

ONo.

7.What would you improve in our software?
DWothing.

CJOthers... (please give some details)

8.Please add further comments about your experience using lyloodle.
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STUDENT SURVEY

Amandia Almeida-1816183-Group 2
WE NEED YOUR FEEDBACK ABOUT OUR MOODLE SERVICES!

1.How do you find using Moodle?
Cvery accessible
CaCcessible.
CINot accessible.
2.Did you find relevant information to students on this platform?
Oves.
ONo.
Menmes
3.How helpful you found this platform?
Cvery helpful.
uﬂe/uaful.
CINot helpful.
4.How satisfied are you with Moodle services?
Olvery satisfied.
Satisfied.
Clpissatisfied.
5.D0 you get quick response from our team staff when needed?
CiYes.
7
Csometimes.
6.Would you recommend Moodle to your colleagues?
Hes
OINo.
7.What would you improve in our software?
CINothing.
ClOthers... (please give some details) i

v

_ feedn fo e e

8.Please add further comments about yaur experience using Moodle.
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HOW DO | CREATE RESEARCH QUESTIONS?

AL 5 AR £y ¢
Are you looking for answers? Your research
becomes much easier when you know the
question.

1. Start by writing out your topic as a
question.

You often have to write out your question many
times from different perspectives before you can
settle on what it is you want to research.

Having trouble forming your topic into a question?
Fill in the blanks of the following sentence to help
you discover your question:

A) | am studying ...
/ £ 7

LAY

'/,( uzéf" Z“a.)

9 _golrel  Tou

Haurde’ Ry

b Tuis oo
/4

¥
(D) Research Question: ...

lf

D .

(Q)in order?o_?elp my reader u derstand /uﬂ W/

teNT library.sonoma.edu/howdoi

EXAMPLE:
(A) 1 am studying... (state what your broad topic is)

EXAMPLE: cell phones

(B) in order to find out... (use standard journalistic
questions: who, what, where, when, but focus on
why and how)

EXAMPLE: how their use contributes to traffic
accidents

(C) in order to help my reader understand...
(motivate your question, why does your reader
need to know this)

EXAMPLE: why constant use may increase safety
risks to themselves and others

(D) Research Question: (use the ideas in A-C to
form a research question)

EXAMPLE: How does the constant use of cell
Pphones contribute to traffic accidents and increase
safety risks to both the community and the user?





