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UNDERGRADUATE DISSERTATION
RESEARCH PROPOSAL FORM



 
Please complete the following research proposal and submit it to Turnitin. 

Which project option are you taking? Please tick:

8,000 word project: x     
OR                   
4,000 word project and presentation:   

Please remove the red writing for your final submission. 

	NAME: Harry Wilkes

	STUDENT ID No.: 2031276

	DRAFT RESEARCH TITLE QUESTION: 
Should Gwent Police move away from attending non-emergency mental health calls?
INTRODUCTION:
Why this topic?  Why is it worthy of consideration for an undergraduate dissertation? 
Give background information around your subject
Justification for your research
Show you have done some reading
As the UK finds itself navigating through the aftermath of the covid pandemic and the cost-of-living crisis, it seems that, with it, conversations surrounding mental health are now at the forefront of day-to-day conversations across the country. Unfortunately, 1 in 4 people in the UK have reported experiencing mental health problems every year (Mind, 2020). In addition, The Guardian reported that there has been a 13% rise in the number of police incidents flagged as relating to mental health issues between 2019 to 2021 (Syal, 2023). This raises the question: should police forces be responsible for managing this rise while also ensuring that sufficient time and resources continue to be used in all other non-mental health related incidents? Or are police being dispatched as a result of a void being created by a lack of alternative services being available in times of crisis? Is this leading to response officers being stretched too far? Interestingly, in the most recent ‘State of Policing annual Assessment’, His Majesty’s Chief Inspector of Constabulary, Andy Cooke QPM DL states, “Attending mental health-related non-crime incidents is a perfect example of […] work 
that isn’t suited to policing”. Related to this, the MET and other forces in England are in the process of implementing a move away from response officers attending non-emergency mental health-related calls. Inspired by this, I believe that my research and dissertation is relevant as it will identify the potential limitations of Gwent Police continuing to attend all calls and consider whether there is scope for this force to look to alternative practices to ensure that we are effectively and appropriately meeting the needs of those in crisis and the wider community. To do this thoroughly, questions need to be asked to determine whether or not police have sufficient powers to affectively deal with mental health-related calls. In addition, it will be interesting to consider whether there is enough and appropriate training given in relation to these powers and surrounding responding to mental health in general. If we are to continue attending all calls, is the training we receive proportionate with the increasing trends? A further consideration I wish to make is to explore the impact on the public perception of the police now that recent data shows the percentage of time police are spending on mental health-related calls, as opposed to the percentage of time police are spending investigating crime. Could public confidence in the police be improved with less time and resources given to non-emergency mental health-related calls and by reverting the focus back to investigating and tackling crime? Overall, I aim for this research to shed light on the effectiveness of the police response to non-emergency 999 calls, including whether the needs of those in crisis are being met by police attendance. I also plan to investigate whether it is an efficient use of police time for officers to be dispatched to this category of call, and consider if the time spent at calls of this nature could be better used elsewhere in order to improve the police response to crime. Hopefully this research can be part of a process which sees Gwent Police strive to better support those who need police help and highlight areas in which there may be a shortfall in the joint services approach to the mental health crisis. 


	SUMMARY OF RESEARCH OBJECTIVES: 
Clarify the information you want to collect on your research topic in the form of two, three or four key objectives. 
· The steps you are going to take to answer your research aim or question

1. How much time do officers spend at mental health calls?
· Research force statistics surrounding these calls and amount of resources committed to them.  
· Compare this percentage with the amount of training provided in initial training by the force.


2. Are the powers available to police effective when attending non-emergency mental health calls. (Consideration for powers to change? Briefly touch on the limitations of section 135 and 136 of the Mental Health Act)


3. In the current system, are those in mental health crisis having their needs met by police attendance?  
· Interview AMHP in order to establish their opinion of the current processes.
· Investigate the outcomes as a result of police attendance and assess the effectiveness for those in crisis.


4. Public perception of police – would moving away from attending non emergency mental health calls improve public perceptions of police as officers may be more available and visibly attending other crime related incidents. 
· Online survey to gather data on what the public expect from police




	LITERATURE REVIEW:
Please clarify some of the key literature to be utilised as part of your research. Consider textbooks, journals, articles, government reports, organisational strategic plans.
Understand the current state of existing research
You can demonstrate the gap and the need for the research
Gives credits to those who have laid the groundwork for your research
Demonstrates your knowledge of the research problem

In order to obtain the information required to effectively research this topic I am aware that when I reach the stage of the literature review, I will need to use use a wide range of sources and literature.
This may include:
· Government reports into the make-up and classification of police calls attended
· In force statistics from Gwent police into the percentage of mental health calls attended and time spent at them
· Journals and articles from mental health experts relating to the effectiveness of police response to mental health calls    


	SUMMARY OF RESEARCH –SURVEY METHOD: 
What research methods are you going to do and why?
Why are they best suited to your research 

· Interview AMHP to see if, from their perspective, if current practise is effective and meet’s the needs of the person. Identify what potential impacts moving away could have (pros/cons). In their opinion, is officer training sufficient? This is best suited to my research as it will gather information directly from those who are professionals and experienced in these calls day to day.
 
· Interview control room FIM in order to establish potential obstacles when it comes to taking the decision on whether to dispatch officers or not, and the complexities involved in taking these decisions based off call taker information alone.

· Questionnaire for sample of Gwent police response officers to obtain whether or not they feel that their training and powers are sufficient in meeting the needs of mental health calls. Potential to identify any gaps and could support or discount the need for Gwent Police to move away attending non-emergency MH calls. 

· Online survey to gain an understanding on whether moving away from non-emergency mental health calls could improve public perception on police effectiveness. 


	

SUMMARY OF SAMPLING FRAMEWORK: 
Provide details of target sample. For example, who are you intending to ask to participate in your research, will you be seeking perspectives from experts who work in a given field, or will you be using a general questionnaire to gauge perspectives from members of the public? Why is this sample the best for your research?

Same as above. 


	ETHICAL ISSUES:
Opportunity to discuss any ethical problems that you might see or might need to discuss prior to your research. 

· Debrief and consent for interviewees and participants 
· Ensure full communication given on research topic 
· Ask open rather than leading questions. 
· Awareness of my own experiences as a RO – will endeavour to maintain integrity to my research by remaining impartial. Utilise and rely on my data gathered to lead conclusions rather than personal experience.
· 

	TIME SCALE:
Standard practice to consider each stage of your research work that you will undertake. 

Proposal – 28/08/23
Literature review – 06/11/23
Research methodology and planning – 18/12/23
Analysis of results – 05/02/24
Findings and conclusion – 11/03/24
Final submission – 08/04/24


	REFERENCE LIST:
Please follow the Harvard referencing system

I will follow the Harvard referencing system.
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Rajeev Syal (2023) Police in England and Wales are dealing with more mental health crises than ever. Available at: Police in England and Wales dealing with more mental health crises than ever | Police | The Guardian (Accessed 20th August 2023)





                                                                          0		
image1.png
PRIFYSGOL CYMRU

Y Drindod Dewi Sant
UNIVERSITY OF WALES
\ Trinity Saint David

SWANSEA - ABERTAWE





