



During this essay, I will be discussing the effectiveness of the emergency services, partner agencies and counter terrorism measures, and their response to terrorist attacks within the UK. This essay will be specific to public services involved in response to terrorist attacks, as well as analysing the connections between institutions, and benefits and disadvantages with these collaborations. I will then choose a specific Terrorist attack, and analyse details about the response and finally evaluate the success and limitations of the response

[bookmark: _GoBack]Due to the severity and sheer amount of terrorist attacks in modern times, this has caused action to be taken by the public services, external agencies, and institutions of the UK to work together to help prevent and deal with attacks should they happen. There are many examples of agencies and services that specialise in national security, terrorism prevention and response in the UK, including MI5. According to (GOV.UK, 2022), MI5’s ‘Office for Security and Counter-Terrorism’ is responsible for coordinating “the governments response in case of a terrorist incident”, and this includes working with services such as the Police, Fire Brigade, and the Ambulance service. By working together with these public services, the government can take the correct action and give productive and efficient orders to each service, to reduce fatality, and injury rates, if and when an attack should happen. However, as will be discussed within this assignment, these services can clash with one another, meaning response times could be slower, or may not even reach the people they’re trying to help. With the past experience the UK, has had with terrorist attacks, from groups such as the Al Qaeda, or even as far back as the IRA, the UK has been able to learn and build legislation to help prevent, and deter future attacks.

First, we need to discuss what public services would be involved in response to a Terrorist attack to understand what they do, and how they can help the public during the events of a terrorist attack. As previously mentioned, services such as the Police, the Fire brigade, and the Ambulance Service play crucial roles in ensuring the safety of the public.

Counter Terrorism Policing according to (Counter Terrorism Policing, 2022), is a ‘collaboration’ of police forces in the UK “Working with the UK intelligence community to help protect the public” by “preventing deterring and investigating terrorist activity”. This means that the Police in the UK have learned from passed terrorist activity, and are actively, trying to prevent any terrorist from happening. You can see on their website, that they are actively finding people who may have motives to promote, or even planning to act out terrorist attacks. For example, as of the 20th December 2022, there is an article showing “A Leicestershire man has been found guilty of planning to attack phone, radio and tv masts and the road network”. This shows they are able to analyse data they find of people of interest, to help convict those who are planning to act out a terrorist attack.

In terms of how they respond to terrorist attacks, we can see from (Secretary of State for the Home Department, 2018) how they specifically Prevent, Pursue, Protect and Prepare for an attack. We can see from the ‘Risk Reduction Model’, included in this report, which specifies the ‘primary outcome’ of each of the goals. ‘Prevent’ means to “safeguard people from becoming terrorists or supporting terrorism”; to ‘pursue’ is to “stop terrorist attacks happening in the UK”; to ‘protect’ is to “strengthen our protection against a terrorist attack in the UK”; and to ‘prepare’ is to “mitigate the impact of a terrorist incidents if it occurs”. By considering these stages, the police can then determine which specialists to send, from regular officers, to if needed a bomb squad, etc. According to (Gov.UK, 2022) Section 41 (1) Terrorism Act 2000, gives officers, as well as constables, the authority to arrest somebody, who he ‘reasonably suspects to be a terrorist’. Also, according to the same source, under Section 43 and 43A of the same terrorism act, officers have the authority to stop and search and individual and vehicles post arrest. This further helps the police protect the community against terrorist activity.

The Fire Brigade’s responsibility according to (London Fire Brigade, 2022), is “extinguishing fires in their area. protecting life and property in the event of fires in their area. rescuing and protecting people in the event of a road traffic collision” and also “rescuing and protecting people in the event of other emergencies”. During a terrorist attack, these jobs would apply if for an example some sort of explosive was happened, or an attack caused a car collision. As like the police and ambulance service, their number 1 priority is to protect, and save the community when they can. According to (National Fire Chiefs Council, 2020), The Fire Brigade is being trained to help deal with more specific situations. For example, the source states they have started training with enhanced levels of ‘Personal Protective Equipment’, also known as PPE, such as “ballistic protection to operate safely and effectively” at the scene. This will help in the future, as if there is a terrorist attack, that involves firearms being used against the fire brigade, they can be more effective and safer, while conducting their duty, when trying to protect people. (Home Office, 2018)

The Ambulance Service’s responsibility is responding to 999 emergency calls and tending to injuries, illnesses, and transport to the hospital. According to (NHS Providers, 2019), they also have the responsibility to co-ordinate and dispatch ambulance, providing ‘clinical interventions’ for severely ill patients. From there they can direct patients to their required health and care. During a terrorist attack, their responsibility is to tend to casualties to prevent fatality, and get them to the hospital as quickly, and as safely as possible. According to (NHS, 2022), there are many different jobs within the service such as a ‘Paramedic’, who will often be “one of the first to arrive when a patient needs help”. There are also roles such as the ‘Call handler/emergency medical dispatcher’, who’s responsibility is to deal with emergency calls and dispatch ambulances to their location. During a terrorist attack, if there a lot of casualties, the service will be very busy, so they must be as efficient with their each of their roles, so that they can save as many people as possible.

In terms of these services working together, the Police and the Fire Brigade, I found via (Emergency Services Collaberation Working Group, 2017), The Police, the Fire and Rescue, and Emergency Ambulance service “have a duty to collaborate as a result of the Policing and. Crime act 2017”. This shows that by law, all the services are required to collaborate to “keep our communities safer”. They collaborate however they may need to, to fit any problem they may face. For example, in the case for the ambulance service and the fire brigade, after rescuing someone from a bad house fire, the patient may require healthcare they could only get at a hospital, so the ambulance service would be called to look after them, and transport them to the hospital. Another example may be that the Fire brigade have identified an arsonist that started a fire, so they would inform the Police, to arrest them, ETC. On top of this, these services have different logistics and ideologies, which mean their priorities will differ on what the main goal of a task is.

There are some drawbacks, for these kind of collaborations between public services during a terrorist attack, for example, according to (Merchant, 2011), who brings to fruition some major disadvantages to collaborative working. For example, they state examples such as: “Not knowing the answer” to a problem you are facing, “Unclear and uncomfortable roles”, and “Information (over)sharing”. Comparing this to the public services and problems they may face, “Not knowing the answer” could be a major problem when working under intense circumstances. For example, this could lead to, in the situation of a terrorist attack, someone’s death, due to uncertainty and overthinking over a decision, and not getting an injured civilian to the hospital in time, or providing the wrong healthcare. Being ‘Unclear and uncomfortable” in roles could be a major problem in public service collaboration, as if someone is designated a role that they are unfamiliar with, they may not do it to the best of their ability, rather than if they knew what they were doing. For example, if an ambulance driver is put in a situation where they need to drive fast under the escort of the police, if they are not comfortable in that role, they could risk putting the patient at risk, but everyone else involved with the task. “Information (over)sharing”, is also a major problem in collaboration in general, but in the public services, it can confuse workers even more than their jobs already are, including if collaborating with a different profession. For example, if a paramedic is explaining how to do CPR to a police officer, and they over-explain it, the officer may not push down frequent enough, or too fast, which could kill someone.

To fully understand how public services, work together during a terrorist attack, and how they collaborate with each other, The 7/7 London attack is a great reference point, as it shows how under-prepared, and vulnerable the UK actually was to a terrorist attack. On the 7th July 2005, 4 bombs went off in central London. 3 went of almost simultaneously, and a 4th went off 2 hours after. This attack had links to Al Qaeda, and was the largest attack on the UK since WW2. 52 people were fatally injured and died due to the attack, and over 775 were injured, leading to amputation, rehab, etc. According to (Rodgers, et al., 2015) 3 of the Bombers ‘Mohammad Sidiq Khan’, ‘Shehzad Tanweer’, and ‘Hasib Hussain’, “left Leeds, West Yorkshire, in a rented car bound for Luton”. They met the 4th bomber ‘Germain Lindsay’ before going to London the rest of the way by train. 3 of the bombs detonated in Edgeware Road, Aldgate, and Russel Square, around the same time, and the last bomb went off almost 2 hours later in Tavistock Square.

In terms of the response from the London public services, there were many according to (Strom & Eyerman, 2), they state that responders experienced ‘problems with radio communication’, meaning that police, the fire service and the ambulance service, did not know what was happening as they couldn’t communicate with their team over the radio. This may have partly due to the explosions, however I believe it was because 3 of the explosions were underground, so that was why they their radios were not working. Another issue the services had was, in terms of the ambulances dispatched to Tavistock square, there was a 52 minute delay, due to the traffic, and other services trying to get to where they were needed. The Fire Service also had issues when responding to Aldgate tunnel, as due to their safety rules, they were unable to enter and save people. 

Although there were issues to the response, the Public services still responded well, considering the issues they faced with communication and hold ups on arrival to the scene. In response to these events, the UK government have fixed many pieces of legislation and laws, to help the services better react and prepare if this were to happen again. The Terrorism Act, as previously mentioned, was amended to allow police to search people of interest more effectively, and the Fire Brigade, and the Ambulance service now train to know what to specifically do, if under these conditions again. Policies such as that found on (Kent Police, 2022), Policies such as these have “been reviewed in August 2022”, so that it is up to date to modern standards. Another example of helpful information would be that of (London Prepared, 2005).

In Conclusion, in this modern age, we need our public services to be comfortable to work together with separate external agencies and organisations. This will ensure that Terrorist attacks such as the 7/7 Bombing, can be dealt with at the cost, less casualties. Overall, our emergency services are becoming more and more effective, as we learn as time goes on and how we can prevent and minimize the impact and footprint of potential terrorists.
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