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INTRODUCTION
This report provides information and analyzation about modern technologies. The benefits they give and how they make things easy in our lives within our work and personal reasons, however, this report also provides the disadvantages of technologies and to provide comparisons between two technologies and recommendations based on research.

 THE EFFECTIVENESS OF THE USE OF MODERN TECHNOLOGIES

 CLOUD STORAGE
Aruna and Deepthi(2017) described Cloud storage as a remote storage service where users can upload and download their like data like pictures and files anytime and anywhere. It provides easy access to your data with the use of internet. Cloud storage is convenient and flexible with data saving and maintained and managed by cloud storage providers built on virtualization techniques. 

BENEFITS OF CLOUD STORAGE 
Rivera(2017) wrote the 8 benefits of cloud storage:
1. Employees can work anywhere - as long there is internet access, distance wouldn’t be an issue to work for all workers wherever they are.
2. No server maintenance - which means no need to hire IT staff or retain consultants to maintain a server for all digital data. 
3. Data is easily moved – with the business office’s moves a lot, the concern about data loss are minimized and theres assurance that important data are kept safe.
4. Remote workers – Cloud storage allows the company to share files  quickly and efficiently within different offices.
5. Saves money – Cloud storage saved a lot of money on hardware and maintenance.
6. No data loss – Data back up is the most valuable aspect of online data, so with cloud storage all data are back up.
7. Security – Cloud storage have tough security measures that can stand with large cyberattacks.
8. Client Feedback – Cloud storage allows an easy way to share information with clients in a certain company using cloud storage. It allows self-service way where for the clients where to find the common documents online, thus saves time for not calling the office.

Example:
In my workplace, my boss usually send me documents like my plane tickets or letter of employment I needed to join them to France along to She used cloud storage too to send pictures of her kids that I look after. Although, most the times she sent it to emails , her reason she sent it to cloud storage as for to have them and can access it anytime.

DROPBOX VERSUS GOOGLEDRIVE

	FEATURE
	DROPBOX
	GOGGLEDRIVE

	Free Storage
	2 GB
	15 GB

	Premium Storage
	$9.99 for 1000 GB Plan
	$2.00 for 100 GB Plan

	File Sync
	Best cloud storage for syncing
	Takes long approach for syncing file

	File Sharing
	Let you shares file directly but documents needed to be downloaded in computer before editing.
Has some nice features but need to pay more.
Doesn’t have native productivity apps.
	Let you share file easy but have some bug issues.
 Allow users to edit online.
Have Google Docs


	Productivity Tools
	Integrated with Microsoft office online and Microsoft 365.
	Broad range of free native and third-party tools.

	Platforms and File types
	Available for iOS, Mac, Windows, Android, Linux and Blackberry
	Available for ios, Mac, Windows and Android.




RECOMMENDATION
After doing the research, I recommend Googledrive for the reasons that it offers more free storage than Dropbox and saves you money for no paying too much for additional GB plan. It has more apps that integrate directly in to the service, it addition, it has more options for dealing with your documents.  Ravenscourt(2013) said that you can also restore all project and files in a single folder that you can access anywhere. Googledrive is also good for editing photos and files and more easy to use.

 WEB CONFERENCING
Moore(2015) described Web conferencing as sharing of live content over the web between two or more locations. Participants usually connect from their own devices to the conference via internet. Web conferencing also able to do presentations, meetings and trainings regardless of the locations of the participants.

BENEFITS OF WEB CONFERENCING 
The Benefits of web conferencing in the workplace and these are the following:
1. Save money and time – Web conferencing provides solution for businesses to hold meetings instantly.
2. Increased productivity – Web conferencing acts as an efficient way to increase productivity by reducing time spent before the meeting which makes valuable time spent working to important things.
3. No location fees – Web conferencing is a huge relief for business as meetings can be held from any location as long there is internet connection and no significant background noise
4. File and screen sharing – Web conferencing allows colleagues to share Powerpoint presentations and provides a way of sharing things in real time.
5. Better customer service – Web conferencing allows customer service to reach instantly to a customer complaint. To provide them with a way to resolve issues.
6. Improved employee training – Web conferencing allows employees to come together online and access the same training that suits them.
7. Flexibility – Web conferencing allows businesses to hold meetings instantly regardless where the people are based so distance is no more an issue.

Example:
My boss does web conferencing with her colleagues when there is a business agreement they need to finish on time for a client. She does it with two other people, her boss and other work colleague and both live in France. By web conferencing they managed to work despite of their distance to each other. They exchange informations and sometimes presentations for a business proposal. 

LIVESTORM VERSUS ADOBE CONNECT

	CATEGORY
	ADOBE CONNECT
	GOTOMEETING

	Usability
	The user can be convoluted and setting up and recording can be more complicated
	Has beautiful user interface

	Audio quality
	Audio quality is respectable and computer audio wasn’t crisp
	Teleconference sounds good but not with unlimited minutes

	Video quality
	Video quality is good when there is 1-2 active video feeds.
	Use webcam and flash for video conferencing

	Collaboration features
	Adobe’s collaboration features easy to use and helpful
	Can be share in desktop or a presentation but cant take control of another attendees

	Presentation features
	Adobe connect is popular in education category because of its powerful presentation features
	Controls are easy to access and makes it easy to present

	PRICE
	$89.00/month (meeting)
$104.00/month (webinar)
$292.00/month (live virtual conference)
	$19.00/month(starter)
$29.00/month(pro)
$49.00/month(plus)

	Mobile features
	Adobes mobile apps works well for attendees but quite limited.
	Offer an ios mobile app for attendees. No android app yet



RECOMMENDATION
After all the research done about web conferencing and comparing its two providers, I recommend GoToMeet. Its cheaper and has more good features on it and services and allow users to join instantly from desktop or mobile device which makes conferencing available to more visitors and more accessible in restricted IT environments. It also offers high definition video on all meetings and allows participants of turning their webcam on and off. Gotomeeting also offers full integrated audio that can be added in audio conferencing, in addition, it is one of the easiest conferencing platforms which features keep the application relevant for users.

EXPLORING SOCIAL MEDIA AS A TOOL
MARKETING IN FACEBOOK
 Gerber(2013) wrote that Facebook is a not-so-secret weapon for promoting business and here are some list on how Facebook markets businesses:
1. Facebook puts business customers on spotlight by asking them to post a photos of them in there facebook page using the certain product the company is selling. This will make it more exciting and real for other customers to try the product who see the post in there facebook page.
2. Facebook  can also be a mean of advertisement for the business to promote the products or services they are selling by free or by paying a certain amount of money depending on how big the business by posting photos, videos where people can share, likes or comments and reaching out when they want to learn more or purchase the product 
3. It also give the chance to post discounts and promo codes to a certain amount of customers, therefore, it makes other customers to check the business facebook page when will be the next offer discounts again when latest offer expired.
4. Facebook can also be a tool for posting any humanitarian activities the business is doing like charitable events, organizational partners or supporting any charitable institutions to make business more appealing and personal to their customers.


EXAMPLE:

[image: ]

Lidl use Facebook as a way of promoting their company and why they are much better company than others by providing cheaper price with without compromising the quality of the products they are selling. They also use Facebook for promoting sales and discounts to their customers and charitable events.
[image: ]

EVIDENCE OF MY OWN SOCIAL PROFESSIONAL PRESENCE

My Facebook Page[image: ]
My Facebook Page Link
https://www.facebook.com/Chucklewanderer-1983940228344027/
My Twitter Page
[image: ]

My Twitter Page Link
https://twitter.com/MaricelAquel

My LinkedIn Page[image: ]
My LinkedIn Page Link
https://www.linkedin.com/in/maricel-purok-09868616a/

CONCLUSION
The fast-paced development of technology really have a big impact on people lives on how we communicate, whether, on business, works and relationships. Distance has never been an issue anymore because of this modern technology. Everyone get connected no matter where you are. The technological innovation like web conferencing and cloud storage gave everyone an easy access on sharing and gathering information and data, storing photos and important files by making it quick and efficient, therefore, it saves money and time. Social media has becoming a tool of every businesses as a way of marketing the products or services they are selling. They use it as well for reaching the customers or clients for quick feedbacks, in addition, customers can also use it to gather more information about the business, company and the products. Online shopping has becoming a big thing which is convenient for every customer’s by just buying in one click without leaving your home and be delivered in your door.
There might be so many advantages for modern technologies but we can’t deny the fact the negative impact they can produce to our lives. People around the world can be now vulnerable to any kind of online attacks because of the data being gathered by most companies in the internet which they can share to anyone without our knowledge. It lost the boundary or privacy to keep important information about everyone. The safety of every individual is the biggest threat of this modern technologies. Though, technology made distance not a problem with communicating, it’s still lost the personal touch that face to face kind of communication gave. It also affects relationships by controlling our minds of always focusing on our gadgets, phones rather than have physical relationships with people around you. A traditional way of communication Is still more relevant than what the modern technology has to offer now. 
Finally, there might be positive and negative impacts on modern technologies, however, it still up to each person how they use it with responsibility at the end of the day. To have a proper knowledge and information about modern technologies is very important for us to be aware of what would be there effects on our lives. Its still on our own hands if we let  technology control us or us to control it.
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