SJYW4010
Ashlie Day – 1901731
Assessment 3
During the youth works principles and practice module I was set the task of preparing and presenting a group presentation. As a group we had to focus on a decade of our choice and discuss how it had affected young people, families and youth work. In this assignment I’m going to reflect on this group task and mention how I felt and what I could maybe do in my next group tasks. I enjoyed working as a group and have learnt more about the importance of group work. I will be using Gibbs (1998) model of reflection to help me complete this assignment (Jasper, 2003, p,77). 
 I was in a group with three other students and we choose to focus our group poster on the 1960s. We decided to all discuss two issues each within the 1960s that we felt was important. We then put all our ideas together to make one very large poster. I choose to speak about the 1960s Albemarle Report and the technology advances and how they impacted young people in the 60s. I was confident in my decision but did have difficulty finding sources to back up my information. This made me feel frustrated, but my determination helped me succeed. 
Working in groups is a type of learning experience and can be very educative to all members within the group (Conye, R, 2014, p, xix). I believe that my group worked well with each other throughout but there were also times where things did not go very smoothly. I’m going to focus my reflection on Tuckman’s 1965 theory of forming, storming, norming and performing.   The first stage of Tuckman’s group development theory is forming, and this is when the group gets together and builds their group relationships and boundaries (Bonebright, D, 2009, p, 113). I was happy with who I was put in a group with, I believed that we were able to communicate well with one another and had similar ideas. This made me feel relieved and a little more comfortable within succeed my aim of doing well. According to Šerić and Praničević in order to be effective in your group you need to have good communication within eachover, as it is extremely important (Šerić, Praničević, 2018, p, 141). As Tuckman’s group development theory states, groups go through the stage storming as the second stage during the participation of group work. 
Storming is when groups go through a stage where disagreements are found and conflicts may arise (Bonebright, D, 2009, p, 114). During this group task there was times where storming occurred. As a group we had a disagreement when putting all our information on the poster and how we were going to display the information. However, conflicts according to González can be constructive and a learning process within a group (González, 20009, p, xix). This disagreement made me feel frustrated and a little bit annoyed, however we were able to resolve the issue after understanding other views. We then began norming as stated in stage 3 of Tuckman’s group development theory. 
Norming is when the group members begin to come back together and accept disagreements and move on (Bonebright, 2009, p, 114). My group witnessed this stage. We accepted each other’s views, was able to come to a group agreement and move on from the conflict and continue working on the task. Once we understood each other views we were able to continue, and this was a relief for me and made me feel more motivated to complete the task. As Brandler and Roman mention, once you understand communications you can work more effectively within your group (Brandler & Roman, 2016, p,1). The next stage of the Tuckman’s group development theory is Performing.
Performing according to Tuckman’s theory relates to the end performance of the group work (Bonebright, 2009, 114). The overall performance of our group presentation went very well. We all spoke clearly and tried to be as confident as possible. However, we were all very nervous, but we were able to distract people away from seeing our nerves through our body postures as Griffin states (Griffin, 2011, p,306). Overall, I feel confident that I performed well in this group task throughout and am very relieved it is now over. 
According to Gibbs (Jasper, 2003, p, 77) it is important that I take time to conclude and reflect on what else I could have don. One thing I could have done was to practice my part more, to make me feel less nervous on the day. As Garman mentions practicing is very important when it comes to public speaking (German, 2017, p, 4). My group could have also made more of an effort to meet with each other instead of communicating through text. However, communicating through text is simply easier (Crystal, 2008, p, 65).
Lastly, an action plan is needed when reflecting using Gibbs model (Jasper, 2007, p, 77). This focuses on how I could respond if I was to do this task again. Therefore, one thing that I would do differently would be to have more face to face conversations with my group, instead of through social media. By talking to individuals face to face you can understand the person more (Reiman, 2007, Introduction). Therefore, face to face communication may be a way of avoiding confrontation and conflict because you will understand what the person is trying to portray. It would also make me feel more reassured that there are no tensions within the group.
To conclude, by participating in this group work task it has helped me learn the importance of group work and how working in a group is a learning process (Jaques, 2000, p,v). It is easy to say that I have learned sustainable skills during this task that can be used in my youth work future. The use of informal education and group work is an important aspect of group work when working with young people and this is something that worked well in my group (Westergaard, 2009, p, 6). Overall, by participating in this task I’m able to use what I have learnt in the wider world and especially when working with young people in my near future.
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