

































Introduction
The following essay is a critical evaluation of an observed critical incident within a school classroom. The purpose of this assignment is to start using reflective practice within my own classroom experiences, to then be able to identify the next steps in future practice I undertake. Critical incidents are unplanned and unanticipated events that can occur in the  classroom, outside the classroom or during a teacher’s teaching career but is vividly remembered. Furthermore, the chosen critical incident will be discussed in relation to the Welsh Curriculum, following a brief description of the school context. A review of relevant literature will follow and will aim to outline key areas of research to better understand the relevance of the critical incident, before outlining a reflection of my own to identify next steps in future practice. 
Role of Critical Reflection
Teaching processes based on reflective practice look at the nature of teaching and learning with observation and interpretation. Furthermore, it also uses appropriate techniques for every situation that happens in the same classroom where teaching is taking place. This can be supported by who looked at reflective journal writing and states that reflective journal writing allows student teachers to construct an individual understanding of the nature of their classroom environment, which is important in providing context for learning. Next, it is argued that when there is an absence of a reflective mindset in professional practice provides barriers that teachers face when emerging as ‘functional’ practitioners, compared to someone who seeks to challenge and learn from their previous experiences to inform new methods of thinking as well as teaching. Furthermore, states that those who reflect on their work continuously are developing their practice and they may reach higher standards of performance. Finally, states that the term ‘reflective teacher’ is more likely to give teachers a sense of the thoughtfulness from which a list of promising reflective methods are drawn and with a glimpse of the pedagogy that it can lead to. 
School Context 
The allocated observation took place in an English medium school in the Swansea Local Authority. The school has a total of 435 students all ranging from between the ages of 3 – 11 years old. The foundation phase consists of 3 years, nursery 1 (23 children), nursery 2 (55 children), reception (50 children), year 1 (54 children) and year 2 (52 children) and key stage two consists of year 3 (39 children), year 4 (53 children), year 5 (54 children) and year 6 (55 children). The class ratio for this school is 23 students to 1 teacher meaning the classes are made up of roughly 23 students. Their vision includes having a positive community, a broad curriculum and providing worthwhile opportunities which all seem very encouraging, especially when considering the broad curriculum including the 4 purposes. 

Critical incident overview 
The chosen incident for this assignment, outlined in appendix A, occurred during a lesson on inferences with a year 4 class. The attendance in the class was 23 students with one teacher and a TA. 
To put the incident into context, the pupils were all at their desks in ability groups with the lower ability in the front with a TA and the higher ability in the back of the classroom with the teacher delivering a presentation on inferences. The teacher asked the class if they could come up with an inference for what was on the board and the children responded with hands up and the teacher called on some of them. It was within this context that the incident was observed. The teacher started by asking questions to the class about inferences and the children put their hands up to answer. Child A at the front of the class put his hand up to answer a question the teacher asked and continued to keep his hand up waiting for the teacher to call on him to answer a question, however, after 5 or 6 minutes he put his hand down because he hadn’t been asked to answer and the teacher was moving on. Furthermore, there were some children in the higher ability groups during the presentation part of the lesson that looked bored and disinterested. There were children with their heads on the desk, one child was playing with their hair and one child was playing with a pen. It is evident that the lesson for the higher ability group wasn’t as challenging as they would like because they were bored and not interested in what the teacher was telling them. 

Literature Review 
The observed incident has identified key areas of research that can be linked and discussed within a literature review. The following review will explore theories surrounding conditioning and children’s needs and the role of schools in supporting this, before discussing the concept of emotional literacy and how this can be used in schools. 
One theorist that looks at conditioning is B.F Skinner who looked at operant conditioning. Skinners operant conditioning theory can be used to assist teachers in classroom management. During the first couple of days of class a teacher needs to establish the rules, expectations and any consequences. Utilizing continuous reinforcement in teaching behaviours will help establish an association between the expected behaviour and the response. Furthermore, once a behaviour is observed and reinforced several times then adjustments can be made for it to become partial reinforcement. When creating rules for the classroom the teacher needs to make the children aware of the positive consequences and negative consequences that will happen if the rules are followed or broken. This will assist in creating an environment where learning can take place without disruptive behaviour. Furthermore, states that operant control helps with organizing concepts of behaviour in a sensible manner. It supports development of solutions to problems that administrators face, especially those problems of finding a workable way to improve behaviour. This links to the critical incident mentioned in this assignment because the teacher uses reinforcement during the observed lesson when he praises an answer or calls upon a student for putting their hand up. However, one might think that classical conditioning is a better link to this critical incident. Pavlov’s Classical conditioning theory was stumbled upon by accident. Pavlov noted that the dogs would only salivate when food was in front of them. However, after some time the dogs started salivating at present noises before the food arrived. To test this theory Pavlov conducted an experiment where he rang a bell before presenting food to the dogs and after time the dogs associate the bell with food and therefore started to salivate when the bell was rung. You can see examples of classical conditioning within the observation and one being when the children put up their hands. The children have been conditioned to put their hands up when a question is asked therefore they associate a question with the behaviour of putting their hands up so the teacher can ask them to answer. This is challenged by who conducted 4 experiments looking at whether or not the pupillary reflex can be conditioned in infants, states that there is next to no research about physiology of time perception that will allow researchers to speculate about the way in which time takes on stimulus properties in conditioning or about how processes may be adapted by environmental or maturational influences. The article also states that there is no behavioural data either, before the present experiments. This shows that there is more research needed on how things can affect conditioning as well as research into different aspects of conditioning. 
Brofenbrenner’s Ecological Systems Theory (1979) and Maslow’s hierarchy of needs (1943) can also be applied to the mentioned critical incident. Brofenbrenner (1979, quoted in Minkkinen, (2013) reflects that the aspect of wellbeing, considering wider influences and environments in which a child is subjected to. The use of his model, that has the child as the centre, suggests that there is a link between immediate interactions that are categorized by daily needs such as physical needs and emotional needs, to the outermost dimension of cultural norms and influences by society that serve as an indirect impact upon the wellbeing of a child. There is also a foundation concept of wellbeing within Maslow’s hierarchy of needs with attention being given to basic needs as progression up a hierarchal structure. Maslow states that neglecting basic needs that aid good health, safety and feeling loved can negatively impact a child’s motivation to achieve self – esteem, in the form of academic achievement. This suggestion is evident within more contemporary research reflecting on positive relationships between neglected needs and the ability to achieve at school. These can be seen in the critical incidents as the teacher providing the children’s need for learning, attention etc. however sometimes within the observation you can see the teacher not providing attention, help etc which are needs of the children in the classroom. 
Furthermore, distinguished attention in relation to the information that attention operates on. Therefore, external attention is the selection of sensory information, whereas internal attention involves cognitive control as well as contents of working memory, someones long – term memory etc. This goes to show that attention happens in many different ways for people. States that their findings on both teacher interaction style and education achievement found that in the specific teaching context they looked at, both male and female students received extraordinary positive feedback from their teachers, in response to appropriate behaviour. This goes to show that teachers can have a positive impact on their students if they reinforce appropriate behaviour in the classroom. Concluded that understanding student attention will help to understand the different ways in which students will pay attention in the classroom and the ways in which a variety of different teaching methods may help guide student attention. Importantly, by helping guide attention in the classroom, teachers can orient students to external content and direct attention internally to individual ideas and reflections. This shows that wellbeing and children’s needs are important and they need to be met in the classroom by the teachers this is challenged by  who states that Maslow’s Need Hierarchy Theory has received a small amount of support from research findings. Some of his propositions have been rejected, while others have received a mixed support. The study suggests that Maslow’s hierarchy be lowered to 3 levels which would be physiological, belongingness and self – actualization. This shows that while many are with what Maslow says in his theory about meeting the needs of children and why they need to be met, there are others who disagree with him and what he has said. This could be because of lack of research or because of a difference of opinion. 
Teaching and Learning Methods 

Discussion
The critical incident identified allows for a reflection on teaching and learning methods and the process of the critical reflection has identified understanding of the justifications for teaching practice. As can be seen in the previous sections, reflective practice has been introduced. I aim to present this reflection through the use of Gibbs’ reflective cycle as it is more beneficial in terms of structuring my reflection. This framework consists of 6 steps. The steps start with a description of what happened during the experience, with consideration to how the observer felt during the experience. 
Considering Gibbs’ reflective cycle a brief description of the experience has already been outlined in a previous section and is outlined in appendix A. in brief, the incident was observed within the context of an inferences lesson with a year 4 class. There were a number of disengaged children as well as a young boy towards the front who had his hand in the air for 5 – 6 minutes before putting his hand down. As the observer, I was instantly drawn to the young boy with his hand out and I felt concerned that he wasn’t getting the attention he needed to learn because he wasn’t given the opportunity to answer any questions. In evaluating the incident, the lesson on inferences that the children participated in may not have been as engaging for some as it was for others and this can be seen when there were multiple children fidgeting, had their head on the table and were playing with their pens. There was evidence in the incident that the teacher was attempting to meet their educational needs by asking questions, providing instructions etc which links to Maslow’s (1943) and Bronfenbrenner (1979) and how this impacted the children’s learning and responses to the questions. My perspective regarding this, is supported by is that schools must provide a nurturing environment in order to nurture achievement and wellbeing. 

