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	Module Learning Outcomes 
(from module syllabus)

	· Compare professional standards requirements within the police service to similar professional organisations and analyse how the police have developed policies and procedures to reduce the possibility of professional malpractice and increase community. 
· Analyse the role that independent bodies such as the IPCC or HMICFRS play in holding the police accountable to the public.
· Examine why people in positions of respect or authority may fail to comply with policies, procedures, protocols or legislation, and commit criminal offence.
· Review how previous instances of misconduct/malpractice can influence future professional policing and review the progress being made within the police service to improve professional standards.
· Evaluate partnership collaboration in respect of offender rehabilitation and consider how the diversity of individuals and society impact on the criminal justice system.
· Critically evaluate the impact upon policing of differing values, ethics and norms within diverse communities and analyse theories and concepts linked to ethics. 
· Examine instances where law enforcement personnel have misused their position of authority and police powers to commit sexual offences. 
· Analyse potential links between serious and organised crime and public protection issues and assess the role and impact of MAPPA and the use of community intelligence in managing offenders. 
· Explain how personal attitudes, values and biases can impact on a public protection investigation and the psychological impact of abuse on victims. 
· Evaluate the effectiveness of current public protection practices in investigating public protection incidents and the effect of media coverage on public protection policing strategy. 
· Analyse the developing issue of youth gangs targeting vulnerable people, or people at risk of harm and the theories of how a person becomes a victim. 
· Understand the impact upon the offending curve of early intervention and theories about the onset of offending. 
· Evaluate and apply a range of theories and practices associated with communication.




































	
TASK DESCRIPTION



Students are required to complete a 1000-word essay under each of the following titles: 

Policing responsibilities in the 21st Century are shared amongst several agencies. Multi agency Public Protection Arrangements (MAPPA) are key to the successful management of serious offenders and their reintegration into society following their prison sentences. 


Title 1: Analyse potential links between serious and organised crime and public protection issues and assess the role and impact of MAPPA. Consider the use of community intelligence in managing offenders and evaluate the effectiveness of current public protection practices in investigating public protection incidents and the effect of media coverage on public protection policing strategy.

This essay will explore the role of MAPPA and what public protection issues there are when managing offenders connected to Terrorism offences. It will also evaluate how effective community intelligence is and how it can assist police. 

The threat from Terrorism is very real and serious in the UK. Terrorism poses a significant risk to the public, terrorists can strike at any time and any place without warning. The Police serve a key role in protecting the UK but is limited on their own. The police mainly respond or react to issues that arise, to defeat terrorism the police need to have a better working collaboration with the community and partner agencies in order to be proactive and prevent crime.

To better safeguard the public, reduce reoffending and rehabilitate offenders back into society, a multi-agency public protection arrangement (MAPPA) was introduced in 2001 by the Criminal justice and court services Act 2000. It was subsequently strengthened by the Criminal Justice Act 2003 and rolled out across all 42 criminal justice areas of England and Wales.

This approached enabled the police, probation and prison services to work together with other agencies to manage the risk posed by violent and sexual offenders living in the community in order to protect the public.

The purpose of MAPPA is to help to reduce the re-offending behaviour of sexual and violent offenders in order to protect the public. It aims to do this by ensuring all relevant agencies work together effectively to identify all relevant offenders. 

There are three offender categories that every MAPPA offender must fit in to:
Category 1 – Registered sex offender
Category 2 – An offender who has been convicted of a violent and/ or sexual offender and sentenced to 12 plus months in custody 
Category 3 - Other dangerous offenders: a person who has been cautioned for or convicted of an offence which indicates that he or she is capable of causing serious harm and which requires multi-agency management. 

There are also three identified levels of risk management. Once categorised the offender is allocated to one of the three levels below (although the levels can change over time in light of dynamic risk assessments).
Level 1 – Ordinary agency management
Level 2 – Multi-agency management
Level 3 – Active enhance multi agency management. College of Policing, (2017)
Since its introduction, MAPPA has been very effective in helping offenders reintegrate back into society and preventing them from re-offending. According to the Ministry of Justice, between 2000 and 2009 there was an increase of new MAPPA eligible offender’s year on year. Reoffending analysis between these dates show that MAPPA has had a positive impact on reoffending levels on both new eligible offenders and the most high risk group offenders. Statistics show that during these dates a decrease of 20% for new eligible offenders and a 45% decrease for high risk offenders was recorded.  Ministry of Justice, (2015). These findings indicate that MAAPA is having a positive contribution in managing offenders.

However, it has been recorded that there have been issues with details taken in MAPPA meetings, whereby in some cases minutes were not accurately recorded or they haven’t been dated correctly, causing out of date actions. This is due to the high volume of cases resulting in shorter meetings, therefore not allowing all cases not being discussed in depth.  Criminal Justice Joint Inspection, (2011)

The value of community intelligence is vitally important when fighting crime and managing offenders. A two way dialogue between the public and Police is essential for Police in gaining a better understanding of the community’s needs, risks and threats. When Police engage with communities it builds trust and public confidence, reinforcing legitimacy. It also encourages communities to report and police their communities more robustly. This is beneficial for the police in regards to managing offenders, the public are the heartbeat of the community, and they are more likely to have an insight as to what is happening around them. This is vital to police when trying to manage offenders as they can get a better picture of what is happening and be more proactive instead rather than reactive College of Policing, (2013).

A successful relationship between the police and media is vital in tackling crime and keeping communities safe. Media coverage can inform the public about police work and demonstrate the police service’s openness and transparency. It is a very effective tool in getting messages across instantly to safeguard Communities College of Policing, (2013).

However, for all its effectiveness this system cannot guarantee the protection of the public as such, but can only ‘manage’ the risks as effectively as possible. This was highlighted by the tragic 2019 London Bridge terror attack committed by Usman Khan. Khan was known by police and was being supervised by the National Probation Service (NPS) on a post-release licence following a number of years in prison for terrorist offences. He was also the subject of MAPPA where the collaboration of these agencies were there to protect the public and reduce the risk posed by offenders. BBC News, (2019)

Another example is the Terrorist attack in Streatham High Street, London which was committed by the terrorist Sudesh Amman in February 2020. Again, Amman was a convicted terrorist who had been arrested back in 2018 for terrorism offence but was released early on automatic release for already serving half of his sentence. Independent, (2020) 

These tragic events demonstrate that the risks posed to the public can never be eliminated, some high risk offenders will be determined to commit these offences despite all the effort made by multiple agencies.

Due to these incidences, an enquiry was conducted by Jonathan Hall QC to investigate how effective MAPPA is in managing terrorist offenders. He concluded that MAPPA is a well-established process but did make some recommendations. He suggested that;
· Polygraph testing should be used for Terrorism offences
· Offenders linked to Terrorism to have their crimes identified as terror-related
· Create category 4 for Terrorist offenders
· More funding for a Counter Terrorism Police
· Removing the automatic release for serving half of sentences
· Terrorists spend at least a minimum of 14 year jail term Ministry of Justice, (2020)

In the main, MAPPA is effective in managing the level of risk and threat posed to vulnerable people and communities but it will never totally eliminate the risk of reoffending. It is a good process but it should be constantly reviewed and updated to correct potential flaws to make it even more efficient and fit for purpose.
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The actions of police officers are governed by the 10 standards of professional behaviour and the general attitudes and approaches to police work are underpinned by the policing principles of accountability, fairness, honesty, integrity, leadership, objectivity, openness, respect and selflessness. 

Title 2: Analyse the role of professional standards and independent bodies such as the IOPC or HMICFRS in holding the police accountable to the public and the impact of malpractice and corruption on policing using examples to support your argument.


This essay will explore the impacts of corruption and malpractice within Policing and how it affects the relationship between the general public and Police. It will also look at the importance of having Independent bodies in holding Police accountable.

The concept of professional policing was born in 1829 when Sir Robert Peel, who at the time was home secretary established the first full-time professional organised police force for the greater London area, known as the Metropolitan Police. Sir Robert Peel wanted to develop and define an ethical police force, in order to achieve this he set out nine principles commonly known as Peelian’s principles Gov.uk, (2012). These principles constituted an approach to policing which was unique in history and throughout the world because it derived, not from fear but from public co-operation with police, known as Policing by consent.

The principle of policing by consent relies on the trust and confidence that the public has in the police service. Professional standards departments (PSDs) and other independent bodies such as the Independent Office for Police Conduct (IOPC) can play a vital role in the maintenance of that trust and confidence. Trust and confidence can be undermined by officers who are involved in malpractice and corruption. It can also be undermined by not holding those officers to account by failure to manage that misconduct or investigate counter-corruption activities effectively. It is, therefore, essential that such issues are dealt with openly and robustly in accordance with the Code of Ethics. College of Policing (2017)

As mentioned earlier, the two main independent bodies that oversee and investigate corruption against police are the Professional Standards Department (PSD) and Independent Office for Police Conduct (IOPC). In the first instance, most complaints regarding police are dealt with by PSD, this is a separate department and each force across England and Wales has one. The PSD department deals with complaints against officers and staff, it receives, records, investigates and resolves public complaints. It also records and investigates misconduct allegations. College of Policing (2015).

If incidences are deemed to be more serious or sensitive then the IOPC will investigate. The IOPC oversees the police complaints system in England and Wales. They investigate the most serious matters, including death following police contact and set the standards by which the police should handle complaints. IOPC (2020)

Both of these bodies are independent from the police which is very important in maintaining public confidence. They are impartial, unbiased and transparent with their investigations. This approach provides the public with reassurance that the Police are accountable for their actions and that they are acting in the public’s best interests. 

It is vitally important to have confidence from the public as they will be more likely to report crime and offer information. This is vital in tackling crime and keeping communities safe, after all, the public are the police and the police are the public Lentz and Chaires, (2007). 
By Police demonstrating their trustworthiness to the public it will help to strengthen trust, confidence and collaboration between each other. The more engagement and confidence the public have in the police the better the chances of preventing crime and disorder, therefore resulting in having a more effective criminal justice system Jackson, Jonathan and Bradford, Ben (2010)

When certain groups in society feel let down or have no trust or confidence in the Police due to corruption, malpractice or perceived wrongdoing it can erode legitimacy and they are less likely to adhere to law.
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Fig.1- Arrest rate per 1,000 people by ethnicity






There is no single definition for corruption but the ACPO Defines Corruption as, ‘the abuse of one’s role or position held in the service for personal gain or gain for others’. 

This act of corruption goes against every single one of the ten policing principles. Gov.uk (2014). Unfortunately there are other reasons why police do wrong, Malpractice is one of them. This is when professional behaviour falls below the minimum professional standards undermining public confidence. Sometimes officers will make decisions based on Loyalty or lack of thought. It is imperative that officers follow the 10 standards of professional behaviour in order to prevent bad decisions and ensure that public trust and confidence is maintained.

Having independent bodies that govern and investigate Police is essential in promoting public confidence and legitimacy. Police have an important role within society and hold significant powers, therefore it is important that the public know that if police fail to uphold these powers in line with the professional standards expected of them then they will be dealt with robustly.

Thankfully corruption is not widespread within the police, however the actions of a few corrupt officers can corrode the reputation of the vast majority who work tirelessly every day to protect the public. Police are news worthy, as are all in the public eye, especially when things go wrong. The consequences of the minority of corrupt officers could be very damaging to public confidence and undermine the legitimacy of the police. It is vitally important that independent bodies investigate these individuals and hold them accountable for their actions, and in doing so helping to restore and maintain public confidence. 

People who feel let down by the police or perceive to see malpractice are more likely to not adhere to the law. For example, over the years there have been numerous incidences whereby the public have been outraged by malpractice, corruption or when they felt unfairly treated. These include, Brixton riots, Stephen Lawrence murder, 2013 London Riots and more recently the death of George Floyd. All of these incidences led to unrest and eroded public confidence in the police. As fig.1 above shows, this could be why Black and mixed race individuals are more likely to be arrested.

In South Wales Police, the Lynette White murder in 1988 saw the biggest and longest murder investigation in British history. Three innocent men of black and mixed race were wrongly arrested for the murder of Lynette White, costing the taxpayer over £30 million pounds. A full investigation was brought against 13 ex-Police officers by the IPCC for the wrongful murder convictions BBC News, (2016). The independent investigations against the officers found that there was no corruption involved but a series of Human errors which lead to the unlawful arrests of the three innocent men.  At the time of the wrongful arrests South Wales Police found it extremely difficult to police the black and mixed race communities as there were lots protests and unrest. The IPCC at the time played a very important role in trying to maintain public trust.

In summary, people who view the police as legitimate are more likely to comply with the law in their everyday lives. Having independent bodies who scrutinise and investigate any wrong doing within Policing can help in maintaining public confidence, trust and legitimacy.
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In recent years there has been a developing trend of criminality through organised crime groups including youth gangs.  

Title 3: Analyse the developing issues of youth gangs, and why people are drawn into becoming part of a gang culture. 
Consider how gangs target vulnerable people, people at risk of harm and the theories of victimology.


This essay will explore the reasons as to why criminality has increased and become more prevalent amongst organised crime groups and youth groups in recent times. It will also analyse the issues gang cultures have on the local communities in which they live and explore the reason why youths are targeted and drawn into the gang culture.

The word gang means different things in different contexts. The Policing and Crime Act 2009 defines a gang as a group that consists of at least three people; uses a name, emblem or colour or any other identifiable characteristic and is associated with a particular area Bryant and Bryant, (2019).

Organised crime groups (OCG) have been defined as a group which, has a purpose, or one of its purposes, the carrying on of criminal activities and consists of three or more people who agree to act together to further that purpose. There is a financial gain and for most crime is their occupation CPS, (2019).

According to the national office of statistics there are approximately 27,000 children (aged 10 - 17) in England who identify as a member of a street gang Children’s Commissioner, (2019). Only a small fraction of these children are known to the authorities. 

A young person may be recruited into a gang because of where they live or because of who their family are. These reasons are not exclusive and there are many other reasons as to why a young person may join a gang, these include peer pressure as they want to fit in with their friends. It could be because they want to feel protected from other gangs, or bullies. Other reasons could be they want to have a sense of belonging, a self-worth, to gain a status and feel powerful. Most often it is because they want to make money and have been promised gifts or rewards by the gang leaders NSPCC, (2021).

Youth gang involvement can impact the welfare of the individual, as well as their family, friends and community. Youths involved in gang culture are more at risk from;
· Dropping out of school
· Teen parenthood/pregnancy
· Unemployment
· Alcohol or drug addiction
· Committing petty or violent crimes
· Suffer from anxiety, PTSD or mental health
Gangs are also a social problem as it can lead to more weapons being carried for protection such as knives. As a result more knife crimes are recorded which is a worry for the community.

Organised crime groups prey, groom and target young and vulnerable people as they are easy to exploit and overpower. They often take advantage of a person vulnerabilities such a drug addiction and may take over their home known as ‘cuckooing’, in return for some drugs. They may even use tactics like leaving the person run up debt in order to coerce them into working for them to pay off that debt. Studies have also shown that a child is more likely to be more at risk of being recruited if they have been excluded from school or have suffered from mental health or been subjected to Domestic violence. Organised crime gangs use these tactics as a way of keeping themselves from the illegal activities and staying under the radar. They get a high reward for low risk to themselves.

According to Siegel (2006), there are four most common theories in attempting to explain the victimisation theory and its causes namely, precipitation theory, lifestyle theory, deviant place theory and routine activity theory. 

Victim precipitation theory states that some people have an active involvement in the circumstances leading to that person becoming a victim, like an argument. The lifestyle theory maintains that a person’s lifestyle increases their chances of becoming victims, such as people taking drugs, alcohol or participating in criminal activity are more likely to become victims. The deviant place theory indicates that a person is more likely to become a victim due to where they live. If they live in areas of high crime rates then they will be at a higher risk of being victims. The routine theory is based on three routine activities, (1) availability of suitable targets such as unlocked doors. (2) No proper guardians, homeowners, police, and (3) the presence of potential offenders.

About a decade ago gangs were predominantly organised to operate within their postcode. They would defend their territory from outsiders and gang members saw it as a physical and emotional commitment, this would have been exhibited through gang ‘colours’ and a real sense of pride at being visibly present on the street. Fast forward to today and the gangs are now operating differently. They view their ‘turf’ as less symbolic and now more as a marketplace. Gangs are now focused on profit and not postcodes. 
Factors which has changed the way in which gangs operate is the emergence of social media, mobile phones and the ready availability of drugs. These factors over recent years have enabled gangs to move further afield away from their ‘turf’ to maximise profit. This has set a developing trend amongst the organised crime groups as they compete with each other in trying to infiltrate and exploit areas which did not previously have a gang culture. This is a good business model for the OCG’s as they draw less attention to themselves from law enforcement by operating into other force areas where they are unknown. They don’t get their hands dirty, they will just recruit by exploiting and targeting young people with vulnerabilities whilst operating things in the background.

Reputation to gangs is everything, they can’t afford to show any signs of weakness or their operation will be under threat. Their status on the streets is important to them and they use a lot of violence to maintain power and to show that they will not be messed with. As a result of this, there has been an upsurge in young people carrying knives and weapons for protection. This has caused more issues and crime within that force area and has had a detrimental effect on the local community. It is a massive problem within our society and it accounts for a lot of the crime and issues that forces have to deal with. 
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Fig 1. Level of Knife crime over the last 10 years

Young people are more likely to become victims of crime as a result of a combination of the lifestyle theory and deviant place theory. They overlap each other, go hand in hand, the combination of the two are certainly key factors in individuals increasing their chance of becoming victims.

If organised crime groups can be stopped at its source then it will result in a decrease in other crimes that are associated to gang culture.
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Ethics are an important part of policing, because if police methods and procedures do not the meet the high ethical standards expected by the community, then the legitimacy of the police will be undermined and the confidence and trust of the public will be lost. 

Title 4: Critically evaluate the impact upon policing of differing values, ethics and norms within diverse communities and the importance of effective communication when working within these communities.


This essay will explore the challenges that policing face in today’s world within a multicultural society. It will evaluate the role of differing values, ethics and norms within diverse communities and demonstrate how effective communication can play a vital role in helping to break down barriers and foster good working relations between police and diverse communities.

The UK today is a country of great cultural diversity. It is a multi-ethical and multi-faith country. Thirteen per cent of the population would describe themselves as from Black, Asian or from a minority ethnic background Gov.uk, (2020). Approximately eight per cent of people in the UK were born in another country. Society is one of the best things humans have created, the coming together of different values, beliefs, and cultures makes life and society more interesting, dynamic and richer.

The introduction of the Equality Act 2010 has educated and allowed individuals to learn to be more aware, understanding and accepting of differing values and cultures. Citizen’s advice, (2021). In order to reap the benefits of a diverse community, Police and communities alike need to be more inclusive where everyone has a voice.

Culture is defined as a way of life for a group of people, their customs, traditions and language. Culture binds society together and makes it cohesive. Their values and principles are important in the way they live and work and the norms are about usual patterns of behaviour, a rule that is socially enforced by a community. 

However, having such diverse communities has presented some challenges in the way some communities are policed. For example, in the Muslim community, Muslim woman are particularly vulnerable due to the high level of responsibilities and expectations of them, such as preserving family honour and maintaining values and traditions. If they were forced to enter into an arranged marriage against their will, there is an expectation from family and friends for them to comply and suffer in silence. To speak out against this and report to the police is viewed as bringing shame on to the family. Women’s Muslim network, (2015)
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Fig 1. Reasons for forced Marriage 

Incidences like this make policing difficult amongst Muslim communities due to their culture, values, ethics and norms. They disapprove of ‘outsiders’ interfering with their family affairs and tend to police things themselves making it harder for police to detect crime and safeguard vulnerable people. Their culture in some instances clash with the law but because of their beliefs and norms they view it as ethical and acceptable, despite it being illegal. This causes great problems and issues when police try to carry out their duties.

As mentioned above, belonging to a diverse group can make you more vulnerable, this is why it is more important than ever for police to try and engage and use good communication skills to break down barriers and gain trust in keeping communities, especially diverse communities safe. In order for a policing strategy to work, police forces need to be inclusive of diversity. Creating an inclusive culture will prove beneficial for community engagement and productivity.

Effective communication can improve morale, trust and efficiency. To do this police need to engage with the communities they serve in order to have a two way dialogue which is essential in gaining a better understanding of their needs, risks and threats. As part of the Policing Vision 2025, community engagement is vitally important for effective local policing strategies (Rt Hon Alun Michael, 2021).

There are a number of ways that Police can communicate with the public and build relations. Some of these include, Neighbourhood PACT meetings, high visibility foot patrols, and visiting places of worship. Neighbourhood policing is the heartbeat of policing, the public are the police and the police are the public (Lentz and Chaires, 2007). 

Where there is trust from the public they are more likely to offer information to the police, resulting in a more effective model for reducing crime and gaining public confidence and legitimacy. Social media is another platform that can be used to engage with communities. It is an outlet for members of the public to report crime and interact, it is also a good way for police to send out messages to promote and reinforce what they are doing in the local community.

Historically Police have had a bad reputation and been under severe scrutiny over discrimination on the grounds of race for a number of decades. In response to the Race Relations Act (2000) and the Macpherson recommendations, forces across the UK have tried to become more reflective of the communities they serve by encouraging positive recruitment. Whilst also trying to recruit individuals to reflect their communities, forces have also revised their training programs to make staff more sensitive to the diverse cultures and experiences of minority groups. This will have a positive impact and promote good relations between members of different groups, Open Edition Journals, (2013).

Since the introduction of the Equality Act 2010, society and police as a whole have become more accepting and conscious of diverse communities and differing backgrounds. Society are now more than ever willing and determined to offer individuals equal status. Even though it is moving in the right direction, there is still a long way to go to fully eradicate discrimination.

With better communication and engagement, police can break down barriers and educate individuals on how to be more accepting of each other for a better and more prosperous society.  With better communication and engagement from police, comes trust and confidence from the public. This is shown in the recent findings of increased reports to police from victims of honour based abuse. According to IKWRO, there has been an increase of 53% in the number of honour based violence, forced marriage and female genital mutilation recorded by police in 2014.

There were 3335 cases recorded in 2014 and in 2015 it jumped up to 5595.  That is a massive 68% jump in cases reported, this is a combination of the criminalisation of forced marriages in 2014 and victims from these offences having the belief, trust and confidence that Police will help them. Women’s Rights Organisation (2017)

This is a massive breakthrough in building relations and trust in these diverse communities. Police are now in a better position to better safeguard individuals who were once isolated.  Public engagement, involvement and empowerment are critical to cutting crime and delivering an effective police service which meets the needs of diverse communities.
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	GUIDANCE FOR STUDENTS IN THE COMPLETION OF TASKS


      NOTE: The guidance offered below is linked to the five generic assessment criteria     overleaf.

1. Engagement with Literature Skills

Your work must be informed and supported by scholarly material that is relevant to and focused on the task(s) set. You should provide evidence that you have accessed an appropriate range of sources, which may be academic, governmental and industrial; these sources may include academic journal articles, textbooks, current news articles, organisational documents, and websites.  You should consider the credibility of your sources; academic journals are normally highly credible sources while websites require careful consideration/selection and should be used sparingly.   Any sources you use should be current and up-to-date, mostly published within the last five years or so, though seminal/important works in the field may be older.  You must provide evidence of your research/own reading throughout your work, using a suitable referencing system, including in-text citations in the main body of your work and a reference list at the end of your work. 

Guidance specific to this assessment: 

Refer to reading list to help you find relevant sources. Do not use Wikipedia or ‘red top’ newspapers’ these sources are not reliable, try to use governmental sources and reliable journal articles and books. 

2. Knowledge and Understanding Skills

At level 5, you should be able to demonstrate: sound knowledge and critical understanding of the well-established concepts and principles of the subject area and the way in which those principles have developed; knowledge of the main methods of enquiry in the discipline.  Knowledge relates to the facts, information and skills you have acquired through your learning.  You demonstrate your understanding by interpreting the meaning of the facts and information (knowledge). This means that you need to select and include in your work the concepts, techniques, models, theories, etc. appropriate to the task(s) set.  You should be able to explain the theories, concepts, etc. meaningfully to show your understanding.  Your mark/grade will also depend upon the extent to which you demonstrate your knowledge and understanding. 

Guidance specific to this assessment: You should demonstrate that you have understood what we have discussed in lectures and tutorials. Do not simply reproduce power point slides, show understanding and expand your knowledge by reading. 

3. Cognitive and Intellectual Skills

You should be able to critically analyse information, and propose solutions to problems arising from that analysis, including the critical evaluation of the appropriateness of different approaches to solving problems. Your work must contain evidence of logical, analytical thinking, evaluation and synthesis. For example, to examine and break information down into parts, make inferences, compile, compare and contrast information.  This means not just describing what! But also justifying: Why? How? When? Who? Where? At what cost? At all times, you must provide justification/evidence for your arguments and judgements.  Evidence that you have reflected upon the ideas of others within the subject area is crucial to you providing a reasoned and informed debate within your work.  Furthermore, you should provide evidence that you are able to make sound judgements and convincing arguments using data and concepts, with an understanding of the limits of knowledge, and how this influences analyses and interpretations. Sound, valid conclusions are necessary and must be derived from the content of your work.   Where relevant, alternative solutions and recommendations may be proposed.

Guidance specific to this assessment: 
Do not show bias in your assignment you should present a balanced argument putting forward different perspectives on the topic. 

4. Practical Skills

At level 5, you should be able to use/deploy a range of established techniques within the discipline, and apply underlying concepts and principles outside the context in which they were first studied, including, where appropriate, the application of those principles in an employment context. You should be able to demonstrate how the subject-related concepts and ideas relate to real world situations and/or a particular context.  How do they work in practice?  You will deploy models, methods, techniques, and/or theories, in that context, to assess current situations, perhaps to formulate plans or solutions to solve problems, or to create artefacts, some of which may be creative.  This is likely to involve, for instance, the use of real world artefacts, examples and cases, the application of a model within an organisation and/or benchmarking one theory or organisation against others based on stated criteria.  You should show awareness of the limitations of concepts and theories when applied in particular contexts.

Guidance specific to this assessment: You might use ‘real world’ examples to highlight your arguments.


5. Transferable Skills for Life and Professional Practice 

Your work must provide evidence of the qualities and transferable skills necessary for employment requiring the exercise of personal responsibility and decision-making.  This includes demonstrating: professional development to advance existing skills and acquire new competences that will enable you to assume significant responsibility within organisations; that you can initiate and complete tasks and procedures, whether individually and/or collaboratively; that you can use appropriate media to effectively communicate information, arguments and analysis in a variety of forms to specialist and non-specialist audiences; fluency of expression; clarity and effectiveness in presentation and organisation. Work should be coherent and well-structured in presentation and organisation.


Guidance specific to this assessment: Put into practice what you have learned in Academic skills to structure your work so that it flows from one logical argument to the next using ‘linking’ words and sentences. Demonstrate you effective referencing skills. 

	
STUDENT FEEDBACK FORM



This section details the extent to which the assessment criteria are demonstrated by you, which in turn determines your mark. The marks available for each category of skill are shown. Lecturers will use the space provided to comment on the achievement of the task(s), including those areas in which you have performed well and areas that would benefit from development/improvement.
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	Generic Assessment Criteria 
	Marks available
	Marks 
awarded

	1. Engagement with Literature Skills
.
	15
	

	





	
	

	
	
	

	2. Knowledge and Understanding Skills

	25
	

	





	
	

	
	
	

	3. Cognitive and Intellectual Skills

	25
	

	





	
	

	
	
	

	4. Practical Application Skills

	25
	

	





	
	

	
	
	

	5. Transferable Skills for Life and Professional Practice

	10
	

	



	
	

	
	
	



	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	%

	
	Up to 1 week late (40% Max)
	
	

	
	Over 1 week late (0%)
	
	









	GENERIC ASSESSMENT CRITERIA



	Level 5

	In accordance with the Framework for Higher Education Qualifications, at the end of Level 5 students will be expected to have developed sound knowledge and critical understanding of the well-established concepts and principles in their field of study, and of the way in which those principles have developed.  They will have learned to apply those concepts and principles more widely outside the context in which they were first studied, including, where appropriate, the application of those principles in an employment context. They will have knowledge of the main methods of enquiry in the subject area, and ability to evaluate critically different approaches to problem solving. They will possess an understanding of the limits of their knowledge, and how this influences their analyses and interpretations.  They will be able to use a range of established techniques to initiate and undertake critical analysis of information, and to propose solutions to problems arising from that analysis. They will be able to effectively communicate information, arguments and analysis in a variety of forms to specialist and non-specialist audiences, and deploy key techniques of the discipline effectively. They will be able to undertake further training, develop existing skills and acquire new competences that will enable them to assume significant responsibility within organisations.  They will have the qualities and transferable skills necessary for employment requiring the exercise of personal responsibility and decision-making.



	Level 5
	FAIL
	MARGINAL FAIL
	SATISFACTORY
(3rd / Pass)
	GOOD
(2.2 / Pass)
	VERY GOOD
(2.1 / Merit)
	EXCELLENT
(1st / Distinction)
	EXCEPTIONAL
(1st / Distinction)

	Category
	0-29%
	30-39%
	40-49%
	50-59%
	60-69%
	70-84%
	85-100%

	Engagement with literature (including reading, referencing,
academic conventions and
academic honesty) 
	Little or no evidence of reading and/or reliance on inappropriate sources.
Views and findings mostly unsupported and non-authoritative.
Referencing conventions used incoherently or largely absent.
	Poor engagement with essential reading. No evidence of wider reading. Reliance on inappropriate sources, and/or indiscriminate use of sources. Heavily reliant on information gained through class contact. Inconsistent and weak use of referencing.
	Engagement with a limited range of mostly relevant and credible sources. Some omissions and minor errors.
Referencing conventions evident though not always applied accurately or consistently.
	Engagement with an appropriate range of literature, including sources retrieved independently. Some over-reliance on texts. Referencing may show minor inaccuracies or inconsistencies.
	Engagement with a wide range of literature, including sources retrieved independently.
Selection of relevant and credible sources.  Very good use of referencing, with no/very few inaccuracies or inconsistencies.
	Engagement with an extensive range of relevant and credible literature. Consistently accurate application of referencing. 
	Exceptional engagement with an extensive range of relevant and credible literature. High-level referencing skills consistently applied.

	Knowledge and understanding (Sound knowledge and critical understanding of the well-established concepts and principles in their field of study; knowledge of the main methods of enquiry in the discipline.) 
	Major gaps in knowledge with unsatisfactory, uncritical understanding of the subject matter. Much irrelevant material.  Substantial inaccuracies. Significantly flawed understanding of the main methods of enquiry in the discipline.
	Fragmentary knowledge, with only superficial critical understanding. Some significant inaccuracies and/or irrelevant material.  Incomplete or partially flawed understanding of the main methods of enquiry in the discipline.
	Limited but adequate knowledge and critical understanding of the well-established concepts and principles within the subject area, with a few gaps in the selection of material. A narrow critical understanding of the main methods of enquiry. 
	Knowledge is reasonably detailed and accurate. A good critical understanding of the well-established concepts and principles and the main methods of enquiry, with minor gaps in the selection of material.
	Knowledge is reasonably extensive.  Exhibits very competent critical understanding of the well-established concepts and principles of the subject and the main methods of enquiry.  Breadth and depth of knowledge.
	Excellent, detailed knowledge and highly critical understanding of the well-established concepts and principles of the subject and the main methods of enquiry. 
	Exceptionally detailed knowledge and outstanding critical understanding of the well-established concepts and principles of the subject and the main methods of enquiry. May go beyond established theories.

	Cognitive and intellectual skills 
(Critical evaluation and analysis of concepts and principles; argument and judgement; the limits of their knowledge, and how this influences their analyses and interpretations.) 
	Wholly or almost wholly descriptive work. Little or no critical evaluation and analysis of concepts and principles.
Failure to develop arguments, leading to illogical or invalid judgements. Unsubstantiated generalisations or opinion, made without use of any credible evidence.

	Largely descriptive work, with superficial use of critical evaluation and analysis of concepts and principles. Weak development of arguments and judgements. Information accepted uncritically, uses generalised statements made with scant evidence and unsubstantiated opinions. Ideas sometimes illogical and contradictory.
	Limited attempt at critical evaluation and analysis of concepts and principles, tending towards description.
Some evidence to support arguments and judgements but these may be underdeveloped, with a little inconsistency / mis-interpretation or failure to fully recognise limits of knowledge.


	Some critical evaluation and analysis of concepts and principles, though descriptive in parts. 
An emerging awareness the limits of their knowledge and ability to use evidence to support the argument though with some tendency to assert/state opinion rather than argue on the basis of reason and evidence.
Mostly valid arguments and logical judgements. 
	Sound critical evaluation and analysis of concepts. Is selective in the range of evidence used and synthesises rather than describes. Ability to devise arguments that show awareness of different stances, and use evidence convincingly, to support appropriate and valid judgements. 
	Excellent critical evaluation and analysis of concepts and principles leading to logical, evidence-based, reasoned arguments and judgements. Explicit recognition of other stances and a strong awareness of the limits of their knowledge.
A capacity for independent thought and ability to ‘see beyond the question’, suggesting some grasp of the broader field and wider concepts.
	Outstanding critical evaluation and analysis of concepts and principles.  Uses evidence exceptionally well to connect ideas, and support highly logical and persuasive, arguments and judgements. Evidence of independent thought and ability to ‘see beyond the question’, suggesting a clear grasp of the broader field and wider concepts. Perceptive recognition of the limits of their knowledge, and how this influences their analyses and interpretations.

	Practical skills
(Apply underlying concepts and principles more widely outside the context in which they were first studied; use a range of established techniques; propose solutions to problems arising from analysis.)
	Limited or no use of established methods, materials, tools and/or techniques.
Little or no appreciation of the context of the application.
Limited understanding of the application of theory to practice or making appropriate links between the two.
Very weak problem-solving skills outside the context in which they were first studied. 
	Rudimentary application of established methods, materials, tools and/or techniques but without consideration and competence. Flawed appreciation of the context of the application.
Weak understanding of the application of theory to practice, with only occasional evidence of making appropriate links between the two. Weak problem-solving skills outside the context in which they were first studied. 


	An adequate awareness and mostly appropriate application of established methods, materials, tools and/or techniques.
Basic appreciation of the context of the application. Theoretical knowledge and understanding applied in practice, but not always making logical links between the two.
Can identify problems and propose basic solutions outside the context in which they were first studied. 
	A good and appropriate application of established methods, materials, tools and/or techniques.
Clear appreciation of the context of the application. Mainly consistent, accurate and logical application of theory to practice, making appropriate links between the two.
Can identify problems and propose mostly appropriate solutions outside the context in which they were first studied.
	A very good application of a range of established methods, materials, tools and/or techniques.
Very good consideration of the context of the application, with perceptive insights. Consistent, accurate and logical application of theory to practice, making appropriate links between the two. Can identify problems and propose appropriate solutions outside the context in which they were first studied.
Evidence of some creativity. 
	An advanced application of a range of established methods, materials, tools and/or techniques.
The context of the application is well considered, and insightful.
Consistent, accurate and logical application of theory to practice, making well-developed links between the two. Can identify problems and propose excellent, creative solutions outside the context in which they were first studied. 
	Exceptional levels of application and deployment skills using established methods, materials, tools and/or techniques.  Consistent, accurate and logical application of theory to practice, making highly developed links between the two. Can identify routine and non-routine problems and propose quite sophisticated, creative solutions outside the context in which they were first studied. 

	Transferable skills for life and professional practice
(Effectively communicate in a variety of forms
to specialist and non-specialist audiences;  the qualities and transferable skills necessary for employment requiring the exercise of personal responsibility and decision-making.)
	Communication medium is inappropriate or misapplied.
Work is poorly structured, disorganised and/or confusingly expressed. Very weak use of language and/or very inappropriate style. Failure to work effectively as part of a group. Little or no evidence of the skills for employment requiring the exercise of personal responsibility and decision-making.


	Communication medium is poorly designed and/or not suitable for the audience. 
Work is poorly presented in a disjointed manner. It is loosely, and at times incoherently, structured, with information and ideas often poorly expressed. Weak use of language and/or inappropriate style. Flawed approach to group work, meeting only partial obligations to others. Limited evidence of the skills for employment requiring the exercise of personal responsibility and decision-making.
	Can communicate in a suitable medium for the audience but with some room for improvement. 
Mostly ordered presentation and structure in which relevant ideas / concepts are reasonably expressed. Work may lack coherence in places. Can work as part of a group, meeting most obligations to others but perhaps with limited involvement in group activities.
Demonstrates the basic skills for employment requiring the exercise of personal responsibility and decision-making, with some areas of minor weakness.
	Can communicate effectively in a suitable medium for the audience, but may have minor errors.
Mostly coherent, organised work, in a suitable structure and is for the most part clearly expressed. Can work effectively independently and/or as part of a team, with clear contribution to group activities. 
Demonstrates the skills for employment requiring the exercise of personal responsibility and decision-making, with some areas of strength and some of minor weakness.
	Can communicate well, confidently and consistently in a suitable medium for the audience.
Work is coherent, fluent, well-structured and organised. Can work very well autonomously and/or as part of a team, with very good contribution to group activities. 
Demonstrates very good skills for employment requiring the exercise of personal responsibility and decision-making, with just occasional minor weakness.
	Can communicate professionally confidently and consistently in a suitable medium for the audience.
Work is coherent, very fluent and is presented proficiently. Can work autonomously with initiative. Where relevant can work professionally within a team, showing leadership skills as appropriate, and meeting obligations. Demonstrates excellent skills for employment requiring the exercise of personal responsibility and decision-making and an appetite for further development.

	Can communicate with an exceptionally high level of professionalism, highly suitable for the audience. 
Work is exceptionally coherent, very fluent and is presented professionally. Can work exceptionally well within a team, showing leadership skills. Demonstrates exceptional skills for employment requiring the exercise of personal responsibility and decision-making and an appetite for further development.
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