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1.0
Introduction 

This report is created to highlight the importance of employability skills in 2021, the impact Covid 19 has had on the employability skills, what sort of skills were required pre-pandemic but mostly skills that are predominantly a must post-pandemic. It will also answer questions such as:
- Have employability Skills changed since the Covid-19 Pandemic?
- What employability skills were seen as important pre-pandemic? 
- What do the look like now?
- Why have they changed?
- What impact has this had on individuals looking for employment?
- Is it harder to get a job after Covid or easier?
Employability skills are important for an applicant to a role for the simple fact that, when an interviewer reads a CV and the required skills are there, that person has high chances of being shortlisted or employed. Often, employers do not provide courses or training so having them before hand and perhaps some experience it gives one’s high employability chances.
Some great employability skills may include:
Good communication
Teamwork
Adaptability
Emotional intelligence
Leadership
Reliability
This report is based on research with regards to the employability skills. It will conduct some research and analysis to check suitability post-pandemic. It will be interesting to find out if there are new skills at a high demand, if, finding a job has become easier or harder?









Main Findings
2.1 Have employability Skills changed since the Covid-19 Pandemic?
 Since Covid-19 Pandemic there are some new skills at a high demand.
Some of the most important skills pre-pandemic were:
Reliability
Communication
Teamwork
Leadership
Motivation
Initiative
Problem solving
Working under pressure
  Today, all of them somehow have the same importance, employers still require them however, the order of importance has   changed as these new skills play crucial roles for certain jobs. These skills are:
Digital skills
Mackey wrote that 11.9 million people in the UK lack essential Digital skills for life therefore upskilling them is important for jobseekers as she states that 17.3 million do not have essential digital skills for work. (Mackey, 2021).

Barclays CEO declared that putting thousands of employees in business buildings for future it might not be an option to consider. Their employees, having to work from home, have improved on digital skills therefore, they found an opportunity to cut costs and at the same time offer employees flexibility. (Akala, 2020).

Emotional intelligence
Great to have in general. The Team, of Employment Hero blog, explains why Emotional Intelligence in important at the workplace. “Critical thinking is the intellectually disciplined process of actively and skilfully conceptualising, applying, analysing, synthesising, and/or evaluating information gathered from, or generated by, observation, experience, reflection, reasoning, or communication, as a guide to belief and action.” They state that Emotional Intelligence is an ability to create relationships and it allows individuals to understand appropriately people’s emotional signals and react accordingly. (The Team, 2021).
O’Neil mentions about other aspects of emotional intelligence such as: managing conflicts, developing empathy, or controlling impulses. (O’Neil, 1996).


Resilience
Darley is talking about resilience at workplace since 2017. Nowadays is even more important for the mental health and for a proactive workflow. The author states that where stress is involved, resilience is required as a resilient worker will handle tasks better, overcome stress and increase productivity (Darley, 2017)
Flexibility
“For many employees the experience has been deeply rewarding. Working parents have enjoyed more time with their families. City dwellers are loving the sudden disappearance of the long commute. More than 50% of employees would now leave their jobs for one that offers remote, flexible work” (Duncan, 2021).

2.2 Why have they changed?
As the first lockdown began, most of the businesses had to stop their activities except food stores, pharmacies, and petrol stations. Some sectors such as production for example in most of cases had to send employees in furlough. On the other hand, the public sector, private offices, online sales, and others had to reorganize the entire structure by having employees working from home. Even though we live in a digital era, this had become somehow awkward. Everything had moved online.
Therefore, digital competence became the first and most important requirement for the workplace whilst pre-pandemic it used to be a desirable skill at times.  Education had suffered the same thing or, perhaps this is a lesson to learn for future! Employees should be more resilient and adapt to certain situations such as the Covid-19 Pandemic that, had affected the entire humanity but this reports creator thinks that, with regards to these new employability skills the future will look brighter. 
Covid-19 had a negative impact on employability in general and it had modified the competence requirements, but it had some positive aspects too. Businesses cut significant costs from rent, utilities or maintenance and employees were offered remote or hybrid shift patterns. 
According to BBC, a study of 3000 UK-based remote workers showed that 67 percent felt disconnected from their co-workers and another 49 percent said that remote-working had a negative impact on how they viewed their jobs. (Johanson, 2021).
“32% of organizations are replacing full-time employees with contingent workers as a cost-saving measure” (Baker, 2021) 
Were digital skills required before the Pandemic? Sure but, as soon as individuals started to work from home, the use of internet or creating a spreadsheet it wasn’t enough anymore. They had to improve or upskill as tools such as: Microsoft Teams, Skype, Team-Viewer had become the main meeting rooms. Interviews held online, classes, even physical activities. Not to mention doctors’ appointments and consultations. Even though it might seem achievable, this forced change of working remotely instead of being at a place of work or office demands a more in-depth digital knowledge, it can be at times inconvenient and frustrating. The increase of telephone calls cand cause disruptions, loosing internet connection, angry clients can cause stress and have a negative impact on the individual’s wellbeing. Another positive reason for having achieved Emotional intelligence.
According to Nesta, during covid, the need to improve digital skills for workers over the age of 50 had led to a growth by 60 per cent. (Kapetaniou, 2020).
Lukins wrote about communication, and she stated that the importance of upskilling in communication is important as millions of people had to work from home and the communication became much more technology driven. Collaboration through Zoom or other platforms has its own advantages, but it can also be challenging. She also mentions that according to the National Association of Colleges and Employers, 73 percent of employer seek candidates with strong communication skills as they are valuable assets to an organization.
“Good communication skills enable you to introduce innovative concepts to outperform the competition, lead productive meetings to diffuse concerns which could hinder the organization’s ability to reach targets, as well as explain the rationale behind decisions which have been made to increase the probability of such targets being met. It also leverages an individual’s ability to develop the most up-to-date strategies ensuring the data is readily available and clearly communicated to both internal and external contacts”. (Lukins, 2020).

2.3 What impact has this had on individuals looking for employment?

 A study in Bangladesh reveals that many have lost their jobs due to the ongoing Pandemic. The agriculture sector and the demand for manufactured goods had suffered a sharp decline also, the export sector has been tremendously affected. The loss of jobs had unfortunately increased Unemployment and poverty in both, rural and urban areas. (Hossain, 2021).

Apparently in the UK Adult training has been historically a weakness. Covid crisis had a major impact as many workers need to upskill to be successful in finding new jobs when the trends are going more towards automation and digitisation. (Allas, Canal and Hunt, 2020)
OECD reveals that the COVID-19 crisis has had more adverse impacts on the demand for jobs requiring lower qualifications, but not in all countries. For example, by the end of April 2021, in Australia and the United Kingdom the volume of job advertised requiring lower levels of education fell by around 40 percent and those for high skilled workers by around 25 percent. In Hospitality for example, businesses being completely shut and sadly many of them didn’t have enough resources to recover so they closed permanently. Those employees had to face new challenges in the middle of this crisis by the need of returning to education to upskill for new beginnings.
Within the first half of 2020 a tremendous decline of job offers where available, and the decrease continued until the second half of 2021. Even though the crisis had not come to an end, at least there is a significant increase of job offers on the positive side. On the other hand, long-lasting unemployment had a severe impact on the physical and mental health of the unemployed. Studies show that especially for young people aged between 20 and 35 the depression and anxiety has raised a major public health concern. 
“The pandemic has also made the spectre of in-person work less attractive — if not dangerous — so many people are now looking for jobs where they can work from home. The vast majority of workers, regardless of industry, say they want to work from home at least some of the time. While the number of remote jobs has certainly risen, they still only represent 16 percent of job listings on LinkedIn, though they receive two and a half times as many applications as non-remote work”. (Molla and Stewart, 2021).










Conclusion 

Overall, this long -lasting Covid-19 Pandemic had affected the entire world in all the aspects. From physical health to mental health to social life or wealth. Several companies had to restructure their entire activities having to invest in protective equipment, sanitizing materials, creating one-way systems in place and different other methods to follow the social distancing guidelines. This especially in places considered essential such as health sector, food processing and production or warehouses. Public sector or companies where remote or hybrid work style it was possible and acceptable had to invest in IT equipment and many of their employees had happily embraced the idea of working from home. In a way this was an opportunity for some businesses to swich entirely to a hybrid working system. They concluded that it would benefit them by cutting certain costs. Beneficial for the employees too, as the productivity remained the same or increased at times as they can work from home in their own comfort.
For jobseekers…difficult to describe! In a normal period, a jobseeker can go through tough periods. Within this crisis for some, it felt impossible to return to normal. Even though there was hep from the government, their income had depreciated significantly and altogether with the impossibility to find a job and the lack of required skills a beneficial advice for them is to stay positive and look after their mental health.
Perhaps this is a lesson for all of us and few important things to remember?
Returning to education is never too late!
Upskilling continuously accordingly with the trends is beneficial 
Having a plan B could prevent disasters
Life is about learning, for as long as we live.
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