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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  January 2026 

To be completed by learner. 


	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

This reflection focuses on my direct work with Person 1, the mother of Person 2, a 17-year-old young person allocated to me due to safeguarding concerns relating to domestic abuse within the family home. The observed practice took place during a home visit at the family's property in a rural area of Wales. Present during the observation were Person 1, myself as the allocated social worker, and the observing social worker. Person 2 was not present, as I had previously undertaken separate direct work sessions to ascertain his wishes and feelings, including his wish to receive support from the 16+ Team should the case not progress to an Initial Child Protection Conference.
The purpose of the visit was to assess current risks, explore family functioning and parenting capacity, and gather information to inform safeguarding decision-making. Practice was guided by the Social Services and Well-being (Wales) Act 2014 (SSWBA, 2014), particularly Part 7, which places a duty on local authorities to safeguard and promote the wellbeing of children at risk, alongside Section 47 child protection enquiries.
The family's rural location was significant, as geographical isolation and limited access to services may affect support networks and engagement. Cultural and language considerations were also important, as neither Welsh nor English was the family's first language and the family identified as being from a minority ethnic background. Awareness of cultural values, family privacy, and differing perceptions of statutory involvement informed my approach, while ensuring safeguarding concerns remained central.
Informed consent for the observation was obtained separately from consent for the home visit. I explained the observer's role, purpose, and how information would be used. I recognised that consent within safeguarding processes may be influenced by power imbalances and therefore emphasised that participation in the observation was voluntary. I also considered that the observer's presence could increase anxiety or affect disclosure, and adopted a transparent, respectful and empathetic approach throughout.

Word count: 315





	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).


Effective communication is central to social work practice, particularly when supporting individuals and carers experiencing safeguarding concerns. Research in Practice (2023) identifies communication and relationships as the primary means through which social workers engage people, develop shared understanding and support positive outcomes. Following the observed home visit, I critically reflected on the communication methods and skills I used and how these aligned with person-centred practice, the Social Care Wales Code of Professional Practice, and the Social Services and Well-being (Wales) Act 2014 (SSWBA 2014). Communication within social work extends beyond verbal interaction and includes emotional awareness, non-verbal communication, cultural understanding and the ability to adapt communication to individual need. This was particularly important within this case due to domestic abuse concerns, cultural differences and language barriers.

Prior to the visit, I considered whether I possessed the necessary communication skills to engage effectively with Person 1 and facilitate meaningful participation. The situation involved safeguarding concerns relating to her 17-year-old son, the family's minority ethnic background, limited English proficiency and the challenges associated with living in a rural area of Wales. I recognised that effective engagement would require empathy, patience, active listening and culturally responsive communication. Reflecting on these factors beforehand enabled me to prepare for the interaction in a purposeful and person-centred manner.

In preparation for the visit, I considered the principles within More Than Just Words (Welsh Government, 2012), which emphasises the importance of ensuring individuals can communicate in their preferred language and fully understand the information being shared with them. In line with the Active Offer principle, Person 1 was informed that language support could be arranged if required. Although she chose to communicate in English, I remained mindful that English was not her first language and adapted my communication accordingly. I used plain language, avoided professional jargon, spoke slowly and regularly checked understanding throughout the discussion.

Critically reflecting on this aspect of practice, I recognised that unmet language needs can create safeguarding risks. Without full understanding, individuals may not fully comprehend the concerns being discussed, their rights, or the implications of decisions affecting them. This can limit meaningful participation and compromise effective safeguarding decision-making. Although the family did not identify Welsh as their preferred language, the Welsh principle of the Active Offer remained relevant as it required me to proactively consider communication needs rather than waiting for them to be identified. This demonstrated an understanding that language should be viewed as a matter of need rather than choice (Welsh Government, 2012).

During the interaction, I used active listening skills to support engagement and build trust. This included maintaining attentive body language, appropriate eye contact, nodding and summarising key points to confirm understanding. I asked open and reflective questions such as, "Can you tell me more about how things have been recently?" and "How are you feeling about the current situation at home?" These questions encouraged discussion whilst allowing Person 1 to retain some control within the conversation. Research suggests that individuals experiencing domestic abuse may find disclosure difficult due to fear, shame, loyalty conflicts or anxiety regarding professional intervention. These barriers can be further influenced by cultural expectations regarding family privacy and authority. Recognising this, I aimed to maintain a calm, non-judgemental and empathetic communication style throughout.

I also reflected on the importance of cultural humility. Person 1 described differences between family life within her country of origin and life in Wales, particularly in relation to gender roles and expectations within the family. She explained that her husband's attitudes and behaviours had been influenced by cultural expectations and difficulties adapting to a different social environment. Listening to these experiences required me to remain professionally curious whilst avoiding assumptions or stereotyping.

At the same time, I was aware that understanding culture must not lead to the minimisation of safeguarding concerns. This highlighted a tension between social work values and statutory responsibilities. Whilst anti-oppressive practice requires respect for diversity and individual experiences, social workers also have a professional duty to safeguard children and vulnerable people. Reflecting on this interaction reinforced the importance of cultural humility rather than cultural relativism; seeking to understand cultural influences whilst ensuring that professional judgement remains focused on the welfare and safety of the young person. The Welsh Government's Anti-racist Wales Action Plan (2022) highlights that minority ethnic communities may experience barriers to accessing services and mistrust of statutory agencies, reinforcing the importance of culturally competent and anti-racist practice.

The Social Care Wales Code of Professional Practice (Social Care Wales, 2024) guided my communication throughout the visit, particularly the requirements to communicate effectively, promote trust, respect individual rights and value diversity. I considered how my communication reflected core social work values including dignity, respect, empowerment and social justice. By adapting my communication style to meet Person 1's needs, I promoted inclusion and participation whilst recognising barriers she may face as a minority ethnic woman living in a rural area with limited English proficiency. I was also aware of the power imbalance between professionals and individuals involved in safeguarding processes and therefore aimed to ensure communication remained collaborative rather than authoritative.

Collaboration was central to this interaction. Whilst safeguarding concerns required statutory involvement, I sought to work alongside Person 1 rather than adopting an expert-led approach. Through transparent communication, checking understanding and encouraging participation, I promoted shared decision-making wherever possible. This reflected both person-centred principles and the SSWBA 2014, which emphasises voice, choice and control. It also demonstrated my ability to work collaboratively with people in need of care and support, their carers and other professionals.

Non-verbal communication also played a significant role during the observation. I consciously maintained a calm posture, soft tone of voice and appropriate proximity to promote trust and psychological safety. I remained aware that my body language and emotional responses could influence Person 1's willingness to engage. When discussing recent conflicts within the home, she became visibly upset and hesitant. In response, I paused the conversation, allowed her time to compose herself and acknowledged how difficult the situation appeared to be. This demonstrated empathy and emotional intelligence, both of which are fundamental components of relationship-based social work practice.

Whilst empathy was important, I also needed to maintain professional boundaries and a safeguarding focus. I explained the purpose of social work involvement, the child protection process and possible next steps in clear and transparent language. This included clarifying that the primary concern remained the safety and wellbeing of the young person. Reflecting on this interaction demonstrated how communication contributed not only to relationship building but also to assessment and intervention planning. Through active listening, observation and exploration of family dynamics, I was able to identify strengths, risks and protective factors that informed ongoing safeguarding decision-making. This demonstrates the application of analysis within assessment to inform future interventions.

The rural context also influenced communication and engagement. Research suggests that people living in rural communities may experience barriers including geographical isolation, reduced access to services, transport difficulties and increased social isolation. These factors can affect engagement with support services and contribute to anxiety regarding professional involvement. Recognising these wider contextual influences helped me understand factors that may have affected Person 1's willingness to engage openly and reinforced the importance of building trust.

Although the interaction was positive overall, critical reflection requires consideration of areas for improvement. On reflection, there were moments where I relied heavily on verbal reassurance rather than allowing greater silence and space for reflection. Whilst reassurance can support engagement, excessive reassurance may unintentionally shift attention away from the individual's own experiences. Research suggests that purposeful silence can support reflection, emotional processing and deeper insight. In future practice, I would aim to become more comfortable using silence therapeutically to encourage deeper reflection and disclosure.
I also recognise that arranging professional interpretation services at an earlier stage may have strengthened participation further, particularly when discussing complex safeguarding processes. This experience reinforced the importance of continual reflection, self-awareness and professional development when working in culturally and linguistically diverse contexts.

Overall, this observation demonstrated the importance of adapting communication methods to meet individual, cultural and linguistic needs whilst maintaining a clear safeguarding focus. By integrating the principles of More Than Just Words, the Active Offer, the Social Care Wales Code of Professional Practice and the SSWBA 2014, I sought to ensure communication remained person-centred, inclusive and ethically grounded. The experience reinforced that effective social work communication involves not only exchanging information but also building trust, empowering participation, informing assessment and supporting collaborative decision-making in complex safeguarding situations.

Word count: 1411






Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	
Social Worker on time.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	
Yes, it was explained. 

	Were you clear why the social worker met with you today?

	
Yes.

	How well prepared do you think the social worker was for his or her meeting with you?

	
She knows the family well anyway, so I felt that she was prepared. 

	  How has the social worker listened to you and respected your views and wishes?

	
Yes.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	
Yes.
Interpreter was offered, I understood. 



	How has the social worker’s involvement met your expectations for this visit?

	
Yes.

	Are there any other comments or suggestions that you would like to make?
	
No.
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