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The chosen role is a key worker; a key worker is a professional that provides essential services to support individuals as well as communities mostly in health and social care environments. This role was chosen due to the importance of the mental wellbeing promoting safety and ensuring utmost support for those who are vulnerable. The role of a key worker is important because not only is it a form of support, but it also helps vulnerable people meet their daily needs, it also encourages independence and helps build a better quality of life. This report will explain the duties of a key worker, the responsibilities one holds, evaluate the key skills required, and explain methods that can be used to improve these skills at a work setting. 

The role of a key worker in a health and social care setting is a professional responsible for supporting individuals in many ways such as their daily needs, care plans and wellbeing. The role is usually lead in places such as care homes, hospitals and community service. Key workers are mainly the main point of contact for all other working professionals who may need to reach them, their families to ensure that care is consistent and is being met properly. The most common duty of care that is given to these individuals are personal care, supporting mental health/emotional needs and helping them to gain access to other services available to help gain some independence.  Elaine and Pearson, Sarah (2017)

The one vital responsibility a key worker holds is maintaining a trusting relationship with individuals whilst keeping it professional and not crossing any boundaries. The key worker must ensure that the individual feels safe whilst their needs are still being met, this can be done by understanding each individual’s preferences, safeguarding them in every possible way and supporting independence. Quality statement 3: Key worker | Learning disability: identifying and managing mental health problems | Quality standards | NICE

For one to be able to meet the correct criteria effectively it is essential for a key worker to have a variety of skills that include empathy, strong communication skills, patience. Also to be able to work well within a team and to be able to be confident in problem solving. 

Key workers must be able to have these vital skills to ensure every individual is able to meet their needs some of these skills are communication, organisation and empathy. These skills are curial for a key worker as they work closely with vulnerable individuals and they help to meet different needs. 
Communication is the most key set of skills as it holds a good relationship with not only the individual but also their families and other professionals. Good communication is needed so that the individual is feels that they are receiving the best possible care, this includes speaking clearly and listening carefully and using professional and appropriate body language. This is important to follow as care plans must be followed correctly and it also prevents any misinterpretations, for example a key worker might need to discuss an individual's medication with another professional and good communication is vital so information is passed around accordingly to avoid unsafe care. 

Organisation is another important set of skill as a key worker will often find they have more than one task and they will also be working with multiple individuals, families and professionals. It is very important to keep each care plan and record safe and only share with professionals as this is a part of safeguarding. Being organised helps a key worker to manage time and follow care plans according so that the needs of the individual are being met. A key worker may have several meetings regarding different individuals, without being organised a key worker may find it difficult to manage and miss meetings. 

Empathy is also an essential skill for a key worker as it allows the individual to build a good relationship with the key worker, as well as responding and understanding the emotions of the individual. This is very important for those vulnerable individuals who struggle emotionally such as anxious, depression and isolation. When a key worker shows empathy, it helps build a good trusting relationship making the individual feel respected and valued. If a key worker lacks empathy, it may leave the individual to feel neglected and unsupportive which may cause their wellbeing to be affected. 

If a key worker lacks the above skills, it can cause a major impact of the lives of the individuals they are in care of. Poor communication can lead to errors, weak organisation may lead to unmet needs and empathy can ruin relationships. That is why these set of skills are essential for ensuring every individual needs are met correctly. 

There are many effective strategies a key worker can use to help build their skills such as communication, organisation and empathy. Key workers can continue to gain more knowledge and refresh regular trainings to ensure these skills are being used. 

One strategy is reflective practise which is carried out in many professional places, this is when a key worker can identify what worked well and what can be improved in the future. For example, a key worker might have worked with an individual and reflected on how well they expressed empathy whether the individual felt comfortable enough to speak confidently to the key worker. This strategy is good because it allows the key worker to reflect on what they can improve on. 

Another strategy that works well is trainings and professional development, this allows key workers to do online trainings or attend workshops to extend their knowledge. Trainings help to refresh ones memory so that better practise can take place, for example communication trainings can help build better interactions with individuals and respond accordingly to different situations. This strategy is important because it provides up to date knowledge and helps key workers keep a professional standard to improve their practise. 

The last strategy is regular feedback from senior managers this allows the key worker to discuss performance, receive advice and acknowledge future improvements. regular feedback from other colleagues can also help to identify strengths and weaknesses and sharing ideas can also be helpful. This strategy is effective as it helps build confidence and helps to improve skills. 

The above strategies were chosen as they focus on both personal and professional development. Trainings increase knowledge, reflective practice improves self-awareness and supervision gives support. The three combined support a key worker to develop their skills they can offer that give a safe, effective and the best level of care. 

In conclusion the role of a key worker is very important within the health and social care sector as it supports individuals wellbeing, independence and overall quality of life. Key workers have an important role of meeting individuals daily needs, maintaining effective communication. Skills such as communication, empathy and organisation are important to preform the role safely and effectively. Without these skills the care may not be met and will be neglected. 
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