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Nursing is an essential profession in the healthcare system, and it is a key to providing safe, effective, and patient-centred care in various environments in the United Kingdom (Royal College of Nursing [RCN], 2022). Patients frequently have nurses as a major point of contact, where clinical and emotional assistance are often given (Vaismoradi et al., 2020). The role has been chosen because it makes a big difference in terms of patient outcome and healthcare quality. Nursing remains a significant profession that has been gaining prominence with rising healthcare requirements and challenges. In this report, the role and duties of nurses will be described, essential competencies nurses should have to work effectively will be assessed, and the ways to improve those competencies in healthcare facilities will be discussed.
[bookmark: _Toc212100519]1.2 Description of, and background to, Nursing in Healthcare 
Nurses are necessary care providers who provide direct care to patients, promote health, prevent disease, and facilitate healing. They are to administer medication, observe vital signs, keep patient records, help with medical procedures, and work with multidisciplinary teams (NHS, 2023). Patient and family education in the area of health conditions, treatments, and changes in their lifestyle is also a crucial role of nurses, which results in better health outcomes for them in the long term (Cusack, Thornton, and Brytan, 2022).
Nursing is important because it has a direct influence on patient safety and quality of care. As patient champions, nurses will prioritise the provision of care that is both ethical and effective and does not ignore the aspect of dignity and respect (Nursing and Midwifery Council [NMC], 2018). In the UK, the growing complexity of patients' needs, especially those at older age and with enduring conditions, has further reinforced the role of skilled nursing practice (Royal College of Nursing [RCN], 2022). Nurses must have a mix of clinical, interpersonal, and critical thinking skills in order to execute their duties adequately. Communication, clinical competence, and empathy are key competencies that play a crucial role in ensuring the provision of interdisciplinary care and positive patient experiences (Vaismoradi et al., 2020).
1.3 Evaluation of the skills needed for Nursing in Healthcare
The success of nursing practice depends on various critical skills that guarantee patient safety, promote the quality of care, and support professional work (Cusack, Thornton, and Brytan, 2022). Of them, communication, clinical competence, and empathy are regarded as the most important. Community, particularly in the nursing field, communication skills play a crucial role in ensuring that there is a clear and precise flow of information among patients, families, and professionals. Communication can help patients to learn about their conditions and treatments, which improves adherence and outcomes (Flaubert et al., 2021). To illustrate, in patient handovers, accurate communication minimises the chances of mistakes and ensures continuity in care. On the other hand, ineffective communication may cause misunderstanding, medication errors, and patient safety issues (Cusack, Thornton, and Brytan, 2022).
Another necessary skill is clinical competence, which involves the skills and technical knowledge needed to conduct the nursing activity safely and effectively. It involves prescribing medication, assessing patients, and utilising medical equipment in the most appropriate ways (Vaismoradi et al., 2020). Effective nurses can make prompt choices and react to the alteration of patient conditions. Insufficient clinical competence can lead to severe effects, such as improper prescriptions, slow responses, and a rise in patient risk of harm (Flaubert et al., 2021).
Essential conditions are empathy and compassion, which help nurses to comprehend and address the emotional and psychological needs of patients. Empathy can foster trust and enhance the quality of the relationship between the nurse and the patient, which is paramount when providing person-centred care (Sinclair et al., 2017). As an example, offering emotional care to patients with anxiety or distress can have a strong positive impact on their health experience in general (Flaubert et al., 2021). In the absence of empathy, care might turn utilitarian instead of patient-centred, which will result in dissatisfaction and lower quality of care. These three skills are chosen as they collectively relate to the three components of the clinical, interpersonal, and emotional aspects of nursing practice. The two together guarantee that care is effective, safe, and compassionate and responsive to the needs of individual patients.

[bookmark: _Toc212100520]1.4 Strategies to improve the skills for Nursing
To sustain high-quality care and respond to changing healthcare needs, the upgrade of nursing skills is necessary (Alwuthaynani et al., 2024). Key competencies can be fostered with several strategies, such as continuous professional development, reflective practice, and mentorship. Continuous professional development (CPD) is an organised lifelong learning model that helps nurses refresh their knowledge of skills based on recent evidence and best practices (Alwuthaynani et al., 2024). CPD in the UK is a course of the NMC, which mandates consistent competence (NMC, 2018). Workshops, online courses, and clinical training sessions are the activities by which nurses can improve their clinical skills and keep up with new treatments and technologies (RCN, 2022). To illustrate an example, patient safety and infection control reduction can be enhanced by participating in training on infection control.
Another useful tool is reflective practice, which includes examining experience in order to recognise a set of strengths and areas to work on. Some models, like the Reflective Cycle developed by Gibbs, would promote nurses to think critically about their work and learn through practice (Adeani, Febriani, and Syafryadin, 2020). Reflective practice will boost self-awareness and help develop communication and empathy skills (Alwuthaynani et al., 2024). An example is how a nurse may analyse in detail a difficult interaction with a patient and then determine how to better communicate with such a patient in the future.
Mentorship and supervision are also important in the development of skills, especially among newly qualified nurses. Nurses with experience offer mentorship, coaching, and reassurance, enabling the less experienced ones to develop self-confidence and proficiency (RCN, 2022). Mentorship helps to create a conducive learning atmosphere and develop professionalism. For example, a mentor can show useful communication methods or introduce a nurse to intricate clinical practices (Alwuthaynani et al., 2024). These strategies work well considering that they involve integration of theoretical learning with practical practice and professional guidance. Through CPD, reflection, and mentorship, nurses are able to update their proficiency, optimise patient care, and address professional requirements.
[bookmark: _Toc212100521]1.4 Conclusion
In conclusion, nurses contribute significantly to the provision of safe, effective, and compassionate healthcare in the UK. They are not only involved in clinical work but also in patient advocacy, communication, and emotional support. Such important skills as communication, clinical competency, and empathy are necessary to provide high-quality care and positive patient outcomes. Additionally, continuous professional development, reflection, and mentorship strategies play a significant role in sustaining and enhancing these competencies. Ultimately, the effectiveness of nursing practice directly influences patient safety and healthcare quality, highlighting the importance of ongoing skill development in delivering person-centred care.
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