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                                horozovam1973@gmail.com | 07448987378
                                        linkedin.com/in/miroslava-horozova-7226851b9 
PROFESSIONAL PROFILE
 Compassionate, approachable, and dedicated Healthcare Assistant with 4+ years of experience in providing high–quality, person-centred care for vulnerable people in nursing and care homes. Always displays a willing and helpful manner and contributes extensively to teamwork. Able to follow clear instructions and working in partnership with nurses, patients, and relatives. Empathetic and committed, performing duties with dignity and respect of the preferences of the residents. Ethical and organised with strong working ethic, motivated to deliver the best possible support for the residents and the team.
Looking to grow my career with ambitious and reputable employer.
EMPLOYMENT HISTORY
Healthcare Assistant, Best Med Anto, (March,2022 -till now)
· Assist different care homes with providing daily care for the residents. 
· Recording observations in a timely and correct manner.
· Disposing and managing hazardous materials as required daily.
· Administered and recording medications in timely and safety manner.
 Healthcare Assistant, Cucumber Recruitment, (July 2020- till now)
· Provided support, and personal care to vulnerable individuals, helping them to maintain maximum independence.
· Collaborated closely with the team to maintain optimum levels of communication.
· Kept detailed daily records on the residents’ care plans (behaviour, mood, incidents, etc.)
Healthcare Assistant, Avanta Care, (July 2019 -June 2020)
· Delivered high-quality care to residents with disabilities, achieving care plan objectives.
· Maintained confidentiality and compliance standards for optimised patients care.
· Assisted residents, that needed additional help, with drinking and eating.
· Ensured confidentiality of all patients records at all times.
EDUCATION
Certificate of Higher Education Skills for the workplace- Health and Social Care (in progress), (May 2022- May 2023),
UWTSD, Birmingham
· Areas covered in degree- Digital skills and Research Methods, Academic and Employability Skills, Effective Team working and Communication Skills, Problem solving and decision making, Psychology for health and Social Care, Professional Career developments.
High School Diploma, (September 1988-June 1991)
Bulgaria, Pleven
· Achieving Chemistry Science
 TRAININGS
· Care certificate  
· Mental health awareness
· Dementia
· Infection Prevention and control
· Safeguarding Adults
· Moving and Handling
· First Aid Awareness
· GDR
· CPR
   SKILLS
· Compassion – naturally caring character, showing kindness, respect always, and loves to embrace life to make it meaningful for me and for those that in my care.
· Time management – accurately following planed schedules for all tasks, including travel time, to ensure the care of the residents is done without delay.
· Confidentiality – strictly observing all GDPR requirements for residents’ personal data.
· Hygiene and health and safety – working in compliance with applicable regulations with a special focus on ensuring residents are advised on safety in the home.
· Communication and teamwork – able to communicate sensitively and compassionately with residents and their families about their own health and care and associated decision making and collaborating effectively with all members of care team.
 Languages 
· Bulgarian
· English
· Russian
 Full driving licence
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01/02/2023 
Name of the Manager 
Manager  
Company name 
Company Address 
 
 
 
Dear HR/ Recruitment Manager, 
I am applying for the vacancy of Health Care Assistant. 
As a highly – skilled Health Care Assistant, I read your posting in INDEED for the position with interest. My experience aligns well with the qualifications you are seeking at your nursing home, and I am certain I would make a valuable addition to your organisation. 
With more than four years' experience as a Health Cara assistant I am adept in following care plans, assisting with daily living, and managing residents' schedules. Moreover, while my on–the-job experience has afforded me a well-rounded skill set, including first–rate organisation and communication skills. I have a passion for improving individual quality of life and I am eager to put my drive and commitment to work for your residents as a contributing member of your team. 
I believe that working for your company will bring the same values which are important to me as a professional, namely equality, diversity, and person – centred approach. My aim is to establish good relationships with the personal and residents, and to rise professionally by attending additional trainings and opportunities. 
 
I am available for interview in your convenience, and I will be pleased to discuss with you my experience and quality further. Thank you for your time and consideration. 
 
                                                                 
                                                                                      Sincerely, 
                                                                                      Miroslava Horozova


 
	Strengths
	Weaknesses

	1.Multitasking -manage job, university, family
2. Communication skills – good listening skills with understanding, good written reports, correct body language
3. Creative – drawing skills
4. Responsible for my actions and tasks
5. Good in problem solving – not afraid to make decisions, and take actions in emergency situations
6. Learning new things
7. Team player – enjoy working in good teams




	1. Procrastination - I have too many responsibilities, and sometimes I delate some of them
2.Unceirtenty what I want to do with my life
3. I am not good in coaching and mentoring
4. I need improvement for my spelling
5. I need to improve my emotional intelligence – I am to direct and honest, which is not always in my favour.

	Opportunities
	Threats

	1. To finish level 4 and 5 of my courses
2. New job after finishing my degree
3. Start selling my paintings
4. Go to live in Spain
5. To change the subject of study
	1.That I am too old to change my life
2. My financial situation is not good
3.The situation with my 18 years old son


	Personal SWOT analysis







	Personal Development Plan



	
Target
	How will I achieve this?
	Why will this target benefit me?
	What will change when I achieved this?
	When do I want to meet this target by?

	 Procrastination


	1.Start planning my tasks.
2. To prioritise the tasks
3. To buy black board with sticking notes
4. To delegate some responsibility to my son

	I will be more organised, and take control of my priority, better time management
	I am not going to be so stressed, and the life will be easier for me
	To the end of my course

	
Uncertainty what I want to do with my life.


	To speak with carrier advisor.
To try different course
To try different jobs
	I will change my current job, that I feel stressed.
I will learn new stuff, and new skills.
I will meet a new people with different mindset.
	I will be happier, and I will start to do something that make me satisfied.
	In 2 years





                              Personal statement Miroslava Horozova

   I have a more than 4 years of experience working in a variety of social care settings, during which time I have developed a broad knowledge of how to professionally support service users to enable and encourage independent living and fulfilment. I work diligently, am a trustworthy team member, and am very flexible in how I carry out my duties. I have sought and earned several trainings and credentials in the process of seeking both personal and professional growth, including Level 4 in Health and Social Care in UWTSD in Birmingham, to assist my desired career as a senior support worker. The course enables me to achieve digital skills, psychology for health and social care, public health, and along with this I was able to improve my academic and interpersonal skills.  
  At, my role as care assistant, I have a variety of tasks, which has prepared me to operate within non-discriminatory and legal frameworks while continuously adhering to care homes operational policies and procedures. One of my responsibilities as a support worker is to assist service users with everyday tasks while maintaining their dignity, assist them with personal hygiene, feeding, and toileting, among other things, and to safeguard and protect them from any abuse (SOVA). I am an expert at putting Person Centred Planning (PCP) into practice, starting with creating the support plan and moving on to creating the person-centred reviews to ensure the individuals make an informed decision while respecting and assisting them with their choices, wishes, and aspirations. I always uphold a prominent level of confidentiality, and my strong people skills allow me to interact and communicate with service users and colleagues without difficulty, regardless of any impediments that may be in the way.
  I always operate under the guiding principle of "valuing People," which has increased my sensitivity to the diversity that is ingrained in our culture and convinced me that encouraging independence may greatly improve a person's ability, skills, and knowledge, no matter how basic. 
  In addition, working and studying full time, and maintaining my family duties, improved my time management skills, and the ability to finish every task on time.
I am always looking forward to learning more, and I am ready to take every opportunity for trainings and development.
  The jobs in different care and nursing homes thought me to work in a collaborative manner with the residents, their relatives, and the colleges to achieve a higher standard of person- centred care.
  In conclusion, I am prepared to take the senior position, which will permit me to improve my leadership skills, and further development in health and social care settings. For me will be an honour to work as a senior care assistant in your care home, held by the higher standards in health care, and to possess my skills in your collective, working closely with the management team, and the other health professionals for the welfare of the residents.
 

 
 
 
 
 
 
 
 
 
 
  Reflection on the presentation
[bookmark: _Hlk130487673][bookmark: _Hlk130366545]   “Reflection is a process which helps you gain insight into your professional practise by thinking analytically about any element of it.” ( Health and Care Professions Council, 2021)
  For the reflection on my presentation on Power Point for Skills for Professional Development in Health and Social Care I will use the Gibb’s (1988) Reflective Cycle, which focuses on learning for experience, and consisted of six structured questions about feelings, thoughts, and recommendations for future actions.
[image: A circular diagram showing the 6 stages of Gibbs' Reflective cycle]
                      https://www.ed.ac.uk/reflection/reflectors-toolkit/all-tools. ,2020          
 For the module Professional Development, I was given assignment to make presentation on Pawer Point for one important skill in Health and Social Care. I did my presentation for communication skills, and I presented it in class, in front of my lecturer Dr Besty Jose. I wanted the presentation to go well because I put a lot of effort making it. The feedback was particularly good, but the lecturer paid attention to me for some spelling mistakes, made by me.
Before the presentation I felt a little nervous because I do not have much experience in public speaking, and I knew that the presenting will be recorded. Of the other hand, I felt relieved because nobody else was present in the classroom, expect my lecturer. During the presentation I was thinking whether I am doing well, and whether the lecturer likes my work.
The good thing about the experience was that after each one new presentation I am feeling more confident that I can do it, and I received good feedback regarding my creativity and research. However, the spelling mistakes that I had allowed could have been avoided if I had checked the spelling.
I think that the presentation went well, because I did a lot of research, and I used my creativity to make the slides engagement and informative. On the other side, if I was checked my spelling, I could avoid the misspelling.
In conclusion, I learnt from the situation that I need to improve my spelling, and I need to carefully check every project before submission.
If I need to do presentation again, I will double check for eventual spelling mistakes. I am planning to take English course so I can improve my English grammar and spelling.
References
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