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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ 20/02/2026_ _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


I was allocated a connected persons assessment on a great-grandmother (individual 1) who had been caring for two of her great-grandchildren. They were white, Welsh in origin, their first language was English, and they were from the local area. The children had been removed from their father and stepmother’s care due to concerns around substance use and domestic violence between them. It was a concern that the children had been exposed to the parent’s substance use and domestic violence within the home environment and that the children had experienced emotional harm and neglect as a result. The purpose of my visit to individual 1 was to determine what her understanding was in relation to the reasons for the children being removed from their parents care and if she thought there were any current risks to the children. I obtained consent from individual 1 to use the visit as a direct observation during a telephone call a week prior to the meeting. During this conversation, I also offered her the option for the visit to be conducted in Welsh, thereby implementing the Active Offer (Welsh Government, 2012). At the beginning of the visit, I confirmed with individual 1 that she still was still happy for our meeting to be observed. During the visit, I was conscious that individual 1 might think that I was putting onus onto her if she were to say that she was aware of the children’s circumstances prior to being removed from their parents’ care. I was also aware that the rural locality offered limited access to support services, and I reflected on how this lack of provision may have exacerbated the parents’ substance use. Furthermore, I also reflected on how individual 1’s strong relationship with her grandson (the children’s father) may have impacted her willingness to accept his decisions or identify him as a potential risk to his children.

Word Count: 310









	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).


During the Connected Persons Assessment, I wanted to ensure that Individual 1 felt comfortable with the observation process. Prior to the visit, I contacted her by phone to explain the purpose of the observation and obtain her initial consent. I felt it was important to have this conversation before the visit so that she did not feel pressured into agreeing in my presence or in front of the observer. When I attended the visit, I revisited the conversation after she had met the observer to ensure she remained comfortable with the observation taking place. This allowed her to make an informed decision and reinforced that her consent was ongoing and could be withdrawn at any time. I feel that my communication supported a person-centred approach by supporting individual 1’s autonomy and participation. Furthermore, I implemented section 1 of the Code of Professional Practice by using clear language and giving individual 1 the opportunity to ask questions and understand the purpose of the observation. By doing so I respected individual 1’s wishes and ensured that she was in agreement for the observation to take place which supported her autonomy and reduced a potential power imbalance that can exist between professionals and individuals in need of care and support (Social Care Wales, 2017).

Individual 1 is an older adult living in a rural community, which increases her vulnerability to deprivation, social isolation, and limited access to public transport (Welsh Government, 2012). Individual 1 informed me that she had lived in the same community since birth and had longstanding social connections which meant her exposure to diverse experiences, including substance misuse, had been limited. Consequently, I asked open questions and used active listening to discover her perspective of her grandson’s behaviour. By understanding individual 1’s lived experiences and views I was able to promote social work values such as respect, dignity and working in partnership.
 
Prior to the observation I was already aware from our initial meeting that individual 1’s first language was English, and she had stated that she did not wish to have her assessment sessions carried out in Welsh. The Welsh Government’s More than Just Words framework emphasises that language is about more than just communication and that the Active Offer should be proposed to service users rather than them having to ask. Exploring language preferences with service users promotes their identity and wellbeing as people may feel able to express themselves openly when discussing sensitive matters in their chosen language.  Reflecting on my practice, I was able to promote individual 1’s cultural identity by asking about her language choice at the early stages of the assessment which supports person-centred practice and the Active Offer (Welsh Government, 2012).

Furthermore, during the visit I was mindful of the language that I was using and was conscious not to use jargon as individual 1 may not have understood what I meant which could have caused confusion or worry for her. Howe (2009) states that practitioners need to be aware of the significance of language and the impact that it can cause. Howe states that professionals should adapt their communication to support a positive working environment which is inclusive. As a result, during our discussion I was cautious not to use acronyms such as “LAC” (Looked After Child), “CP” (Child Protection) and “PR” (Parental Responsibility), and explained the assessment process and purpose for discussing why the children had come to be in individual 1’s care in a clear manner. I tried to speak at a steady speed and asked individual 1 at different times during the meeting if she understood the information which gave her the opportunity to ask me questions and repeat certain things. This demonstrated my commitment to partnership working and ensured individual 1’s voice remained central to the assessment and in doing so promotes section three of the codes of professional practice  (Social Care Wales, 2017).

Throughout the visit I tried to make individual 1 feel comfortable, respected and understood through my communication and body language. I maintained eye contact, used a calm tone of voice and had an open posture to display that I was listening and showed my interest in what individual 1 was saying. I avoided crossing my arms and nodded during the discussion to encourage open conversation and support individual 1 to feel heard. As CPAs can be emotive and the topic of discussion was sensitive, I kept my facial expressions neutral and empathetic to reduce stress and promote helpful discussion (Grohol, 2007).  

Upon reflection I believe my communication with individual 1 was effective based on her verbal and non-verbal responses during the discussion. Individual 1 engaged openly during the conversation and appeared relaxed based on her body language and tone. By ensuring that individual 1 was comfortable she felt able to disclose information about her family which suggests that I had established trust and a positive working relationship using my communication skills. This assisted further discussion and allowed individual 1 to express her strengths and concerns of being a kinship carer. The Signs of Safety model supported me to keep the children at the centre of the assessment and work with individual 1 to establish what support was required to manage her concerns and enable the children to continue residing with her (Signs of Safety, 2024).

Critically reflecting on my practice, I recognise that successful communication requires ongoing self-awareness. Although I feel that I communicated effectively with individual 1, I am mindful that assumptions based on age, life experiences and background could create a barrier in communication. Consequently, I asked open questions rather than making assumptions which supported social work values including respect, dignity and promoting anti-oppressive practice (BASW, 2023). By focusing on individual 1’s perspective I was able to develop a better understanding of her situation and the support she was giving to her great-grandchildren. 

I recognise that effective communication is not just about clearly sharing information but also about how power dynamics, values and experiences can shape interactions. Despite developing a positive relationship with individual 1 I am cautious that as a social worker my role carries authority which can impact how freely service users share their views. Thompson’s (2020) anti-discriminatory and anti-oppressive practice framework states that practitioners should continually analyse how their own assumptions and social position may influence assessments. Reflecting on this, I may have made unconscious assumptions regarding individual 1’s age, background or knowledge on substance use however I challenged these assumptions by asking open questions and active listening to enable her experiences to inform my understanding. 

In future assessments, I would seek feedback from service users to reflect on how my verbal and nonverbal communication is interpreted by others. By doing this it will support me in identifying any of my behaviours that could impact engagement from service users. This observation has increased my understanding of self-awareness, reflective practice and anti-oppressive approaches during interactions and has strengthened my obligation to ensure that service users are respected, empowered and involved in the assessment process.  

In conclusion, this observation highlighted the relevance of effective communication in creating a positive working relationship and promoting person-centred practice during a CPA. By establishing consent, adapting my communication and being aware of my verbal and non-verbal communication I was able to promote individual 1’s dignity, autonomy and enable her to participate fully in the assessment. Being critically reflective has assisted me in examining my own values, biases and how power imbalance can influence assessments. Moving forward I will develop my communication skills by reflecting on my practice during supervision and utilise feedback from colleagues and service users to continue empowering people in need of support and putting children at the centre of my decision making. 

Word count: 1280








Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.



	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, Sophie was slightly ahead of schedule for the visit. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, Sophie asked if she minded and explained the purpose of this observation.

	Were you clear why the social worker met with you today?

	Sophie had told her what would be discussed ahead of time.

	How well prepared do you think the social worker was for his or her meeting with you?

	Individual 1 informs me that she thinks Sophie is ‘really good at what she does’. She elaborated to say that Sophie is direct, no nonsense, and straight-to-the-point, which individual 1 appreciates. 

	  How has the social worker listened to you and respected your views and wishes?

	Individual 1 informs that she feels that Sophie takes on board what she is being told. She feels that Sophie understands the other aspects of the discussion as well and always picks out if there is some underlying factor that needs to be addressed or discussed.  

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, Sophie was clear in her questions and her feedback. 
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