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Abstract 
The aim of the study within this paper was to explore coping with change, and how students coped with change during a transition from their old university campus to a new one. The study included interviews with 3 participants and then analysed using IPA. There were 4 key themes identified, travel, transition, technology and progress, with sub themes also identified. All 3 students demonstrated that they coped with the change; it was suggested that students coped with the change due to an upgrade in the learning facilities, which benefit their learning experience. However, future research could be done surrounding the topic. 























[bookmark: _GoBack]Everybody experiences change in one form or another at some point in their lives (Liu, 2008). These changes can vary from minor day-to-day change, to a life altering change that impacts every aspect of their lives, (Hutchinson, 2018).
Change can affect a person in many ways, not only physically, intellectually, and financially but also emotionally. It has been suggested that change has the biggest impact on a person’s emotional state, more than any other aspect. This can negatively impact their psychological health and possibly cause psychological distress (Thompson, 2002). 
However, what some may see as a positive change may be interpreted differently to another. Not only can change be interpreted differently, but the way an individual copes with change varies from person to person. While some individuals may thrive and embrace change, others may find this challenging. As noted by Winsett, (2006) change can be a play a big contributing factor for stress. This could be due to many contributing factors surrounding the individual and the situation (Rafferty, Jimmieson, 2018). 
While some people chose to change their lives or aspects of their lives, such as changing their jobs, some have no choice in the change, due to external factors in their lives such as the institutions they work, live or study within, having a direct impact on them. 
However, based on previous literature, Wright, (2014) suggested that transition during education has been beneficial to them, although this is based on younger children. This was also supported by Brubacher, (2017), who also suggested that transitions during education has been found to be beneficial for students. However, it could be argued that it is not the change that people find difficult to cope with, but the transition itself (Bridges, 1991, 2007; Bridges & Bridges, 2017). Transition can be a challenge for some, and this runs the risk of students becoming stressed, which can increase the risk of disengagement from their studies (Kahu, Stephens, Leach, & Zepke, 2015). It has been suggested that student engagement and success can be influenced by the institution, affecting students’ emotions and their well-being, these play a vital role in student life, so it is vitally important that students feel comfortable and confident within their settings (Kahu & Nelson, 2017).
This paper aims to explore the question of how students coped with change during a transition from an old university campus to a new university campus. 
Method
Participants 
Three 2nd year Undergraduate University students were recruited from a University campus who had experienced the move to a new University campus. Participants’ ages ranged from 21 – 36 (M = 26.66, SD = 8.14).
Design 
This study is a qualitative study, using a semi-structured interview exploring coping with change, in particular the lived experience of moving to a new University campus. Interviews were recorded then transcribed and analysed using Interpretative Phenomenological Analysis.  
Materials 
Within this study, all ethical guidelines were followed. A consent form was provided to the participant (Appendix A). A pre-prepared set of semi-structured questions were also used (Appendix B), with allowance for changes and prompts. The questions used were designed to encourage conversation to flow surrounding the topic of the lived experience of moving to a new University campus. The interviews were recorded on a voice recorder app on a mobile phone, to allow the interviews to be transcribed for the analysis process later. Once the interview had finished a debrief form was then given to the participant (Appendix C). 

Procedure 
On arrival participants were seated opposite the researcher and given a consent form to read and sign. Participants were explained to that the interview would be recorded. Once consented the voice recorder was the turned on, and the participant was again asked to give consent for the interview to be recorded. During this point participants were also assured that, once the interview was transcribed, that the recording would be deleted and any information that could identify them would be replaced. The topic area was then introduced and the first question was asked to encourage conversation; once the participant had finished answering the question, the researcher then proceeded with further questions and prompts at appropriate points. Once the questioning had come to a close, the researcher then asked the participants for any further comments, thoughts or questions; if the participant did not, the researcher then explained to the participant that the voice recorder was going to be turned off. The researcher then thanked the participant for their time and presented them with a debrief form.
Results 
The primary aim of this present study was to explore how students coped with change, when experiencing moving from one university campus to a new campus. The analysis process of this study was Interpretative Phenomenological Analysis. From the raw data 4 main reoccurring themes were identified. A table of themes and sub-themes can be found in (appendix D).
Theme 1: Transition
The main theme was transition; all participants had a positive experience of the transition. Each participant expressed the importance of and the change in convenience “I think it’s more convenient” (P3 - Line 16, p.2). Another sub theme that was identified was environment; each participant indicated that the new campus has a more welcoming environment “It feels like a nicer environment to be in” (P1 - Line, 16-17, p.1). The third sub theme that was identified was that the campus was more appealing/modern, with 2 of the participants noting the new surrounding had a more modern feel “very nice sort of modern” (P2 - Line 16, p. 1). The final sub theme that emerged from within this main theme was coping with transition; each participant expressed that they found the transition to be a positive one, “easy transition” (P1 - Line 47, p.3). 
Theme 2: Technology 
The second theme within the transcriptions is the technology which has made an impact on the participant’s experience of change. One sub-theme within this theme is the amount of resources available “A lot more computers available” (P1 - Line 15-16 p.1). The second sub-theme is the upgrade of the technology in comparison with the old campus “old campus a lot of the facilities were sort of quite tired and old” (P2 - Line 18, p.1).
Theme 3: Travel 
Each participant also noted that their travel time had been impacted since moving to the new campus, with travelling time being a sub-theme, “differences in travel” (P3 - Line 39, p.2). The second sub theme that emerged through the interviews was the parking, with 2 of the participants mentioning the lack of parking, “the car parking issue” (P1 - Line 32, p.2).
Theme 4: Progress
The final theme that emerged throughout was the impact that the new University had made on their learning experience. Encouragement was a sub theme that was identified, with all 3 participants acknowledging that the new University setting and its facilities are encouraging “better all-round sort of learning hub” (P2 - Line 25, p.2), “people want to be here” (P3 - Line 31, p. 2). The final sub-theme is that the new environment is more populated, with 2 of the participants making frequent references to this, “It has more people” (P2 - Line 22, p.2). 
Discussion
The focus of this present study was to explore coping with change and exploring the lived experience of students who moved to a new University campus. The results produced within this study show that the 3 participants overall coped well with the transition and found it to be a positive one for them. However, one theme mentioned that their journey to the new campus has changed, which seemed to be negative.
Although, on the other hand, one aspect that did come through when analysing the interviews was the theme of the new environment and the positivity it has had on the participants, which could be an explanation as how the individuals coped with the change (Kahu & Nelson, 2017). 
Traveling time for each participant, despite being different for each, also played a big part in their transition, with two participants mentioning parking as impacting their experience. It is important to consider, however, that the third participant does not drive. This could suggest that this aspect of the transition does induce stress on the individuals.   
This present study does support previous literature that transitions in education can be beneficial for students. One overarching theme that was present within the analysis, was the benefits that the new campus has to offer, such as the new engaging environment the new campus provides. One commonality that came from the interviews was that the new campus has a more academic feel, and a comfortable feeling within the setting. This could, as suggested by Kahu et al (2015), increase engagement of students with their studies, as they found a link between positive emotions and learning engagement. 
It became apparent during each interview that the sub theme of more resources being available seemed to have the biggest impact within the new setting; each participant mentioned the more available computers, with a more inviting library setting. This environment could facilitate learning (Brubacher, 2017). It could be argued that having more accessible facilities for students assisted them in having a more positive transition, which enabled them to cope with the change, as participants could see the benefits (Kahu & Nelson, 2017).
One limitation to this present study is the questions; a future study could revise the questions and, possibly, add more prompts to entice the participant to expand their responses to allow more insight and to obtain a richer data in their responses. Some responses that were gained were not as explanatory as they could have been; this could gain a clearer view of their feelings and opinions, which could enable a further insight to the core aspects of the transition to gain a better understanding of the full effect it has had on the participants. For further studies it would also be beneficial to use a larger sample of participants, as this study contained only 3 participants. This would allow a further insight into a general opinion or possibly conducting a quantitative study to possibly generalise the findings. 
As beneficial as this current study was, supporting previous literature that transitions can be beneficial during education, it was conducted on a small number of participants. This does restrict forming a wider understanding of how the majority of students coped with the change. Therefore, more research is needed to gain a more in-depth understanding of how people cope with transitional change. 
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Appendices 
Appendix A – Consent Form
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Study Consent Form

I understand that this research study is being carried out by a 2nd year Psychology Student for the purpose of a module assessment, and that taking part in this study will involve the researcher asking me a small amount of questions.
This task will take approximately 20 minutes to complete. 
I understand that participation in this study is entirely voluntary and I am free to withdraw participation at any time without giving a reason.  I am aware that if I have concerns about the study I can discuss these concerns with the researcher or academic supervisor at any time during or after the study.
I understand that the information provided by me will be held confidentially, with a code assigned in place of my name. These data will be stored indefinitely in accordance with the Data Protection Act.
I also understand that at the end of the study I will be provided with a debrief form and the opportunity to discuss any issues with the researchers.

I, ___________________________________( NAME) consent to participate in the study conducted by Rebecca Harding, School of Psychology, University of Wales Trinity Saint David,  Swansea under the supervision of Stacey Coleman.

Participant Signature:________________________________________________
Date:___________________
Name and signature of researcher taking consent 





Appendix B – Interview Schedule 
Interview schedule for University of Wales Trinity Saint David new SA1 Campus

Hello ___________, I’m Rebecca. Firstly, I would like to thank you for taking your time today and agreeing to take part in this interview with me today. I would just like to assure you of a few things first. I am aware that you have returned the consent form and read the information provided. I will give you a brief run through of what we are here discussing today. Also can I just check that you are happy with this interview being recorded, I just want to again ensure you that the recording will only be listened to by myself for transcription purposes and once I have transcribed, I will be deleting the recording. 
May I start the recorder?
So for the purpose of this interview today is to explore the lived experience of moving to the new university campus. 
As you aware, the data collected from this interview will be transcribed and analysed to complete one of my second year undergraduate assessments. Any information you provide to me today will be kept strictly confidential and the audio recording will only be listened to by myself. If you wish to provide me with any more information that is not relevant to the specific questions that are being asked today, please do not hesitate to ask me once the audio recorder has been turned off. Are you happy to continue?
Thank you, and finally I just want to ensure you that your name will be replaced by a code when the interview is transcribed and any information that you have provided to me which could be traced back to identify you will also be removed or changed to ensure confidentiality.
Also, I would like to make you aware that if you feel uncomfortable at any one point we can terminate the interview imminently. 
[Switch on tape recorder]
Do you have any questions before we start? 
I would like to remind you again, that anything that you may mention that could be traced back to you will be replaced. 

Questions

1) What is your general opinion on the new campus?
2) Can you tell me how you have felt since moving to this campus?
3)  Can you tell me what you feel has been different for you since moving to the campus?
4) So overall can you explain to me how you feel you have settled into the new campus life?
End of interview – Thank the participant for their time and used end the interview by summarising the conversation and relaying your thoughts back to the participant for approval/confirmation of what you have understood is to be true.
Hand participant the debrief form and inform them that, if they have any further questions, to please get in touch at any time with the information provided on the debrief sheet.                            [Turn off recorder]


























Appendix C – Debrief Form
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Study Debrief Sheet

Coping with change: Exploring the lived experience of moving to a new University campus.

Thank you for taking part in this study. 

The aim of this study was to explore the lived experience of moving to a new university campus. Exploring their experience of the new facilities, surroundings and their overall experience with comparison to their old campus. 

If you wish to withdraw your data from the study, you must tell the researchers now.  After this point, all of your data will remain confidential and we will not be able to trace it back to you.

If taking part in this study has raised any questions or concerns, please speak to the researcher.

Rebecca Harding – 1700014@student.uwtsd.ac.uk

Or if you wish to contact the academic supervisor Stacey Coleman, on Stacey.coleman@uwtsd.ac.uk.

Thank you once again for taking time to participate in this study.

BA Counselling Studies and Psychology
University of Wales Trinity Saint David, Swansea 


Appendix D – Table of themes and sub-themes 
	Themes 
	Participant 1
	Participant 2 
	Participant 3 

	Transition 
Convenience









Welcoming Environment 












More appealing- Modern

















Coping with the transition


	
“A lot more computers available” (Line 15-16, p1)







“It feels like a nicer environment to be in” (Line, 16-17, p. 1)
“It’s a nice place to be” (Line 18, p. 1)

“It feels nicer environment to come into” (Line 24-25, p.2)




“more modern” (Line, 15, p.1) 

“The library is better, its warmer” (Line 16, p.1)
“Layout of the building is a lot better” (Line 47-48, p. 3)

The campus itself is better, is brighter” (Line 24 p.2)

“improvement on the last campus” (line 15, p.2)

“easy transition” (line 47, p3)

“yes, I would agree”
(line 55, p3)
	
“it has got a better location, It’s closer to the city centre rather than being out in the suburb” (Line 19-20, p.2)

“much nicer location” (Line 39, p.2)




“I think it’s, really, really nice, fresh and new” (Line 17, p. 1)

“I felt better here as well because I like the building (Line 35, p.2)
“nicer places to work” (Line 66, p.4)

“it feels a nicer environment to come into” (line 24-25, p.2)



“very nice sort of modern” (Line 16, p. 1)

“It’s more modern” (Line 38, p.2)

“I feel more confident” (Line 36, p.2)

“good, it felt good because” (line 31, p.2)


“I’d say I feel more involved in university” (line 44 p.2)

“yes, yes I would say it has been a positive experience for myself yes” (line 73, p.4)

“it’s helped me sort of take it as a fresh start”
(line 34, p.2)

“I think it has benefited me really well coming here” (line 58-59, p.3)

“I feel I have settled in really well” (line 58, p.3)
	
“I think it’s more convenient” (Line 16, p. 2) 

“much more convenient to get here now” (Line 47-48, p.2)

“ when you take all the factors into account, the convenience” (line 64-65, p.3)

“Better atmosphere” (Line 16, p.1)

“Enjoyed my time here more than I did in the previous campus” (Line 15, p.1)

“I feel more comfortable” (Line 30, p.2)

“like people want to be here opposed to the previous campus” (Line 31-32, p.2)

“I have felt more comfortable” (line 23, p. 2)
















“I have settled in quite well” (line 66, p.4)

“I would say I have settled in quite well overall really” (line 67 p.4)

“yes, yes overall I would say so yes” (line 72, p.4)




	Technology 
Availability 



Upgraded
	
“A lot more computers available” (line 15-16 p.1)
“The psychology labs are a dam site better than the last ones” (line 49-50, p.3)


	
“better technology facilities” (line 65, p.3)


“Technology friendly” (line 16, p.2) 

“old campus a lot of the facilities were sort of quite tired and old” (line 18, p.1)

“Better all-around sort of learning hub” (line 25, p.2)

“more is happening and certainly more is happening academically” (line 52-53, p.3)

“sort of better technology facilities” (line 65, p.3)

	
“pretty good with computer availability” (line 63, p.3)


“the library” (line 65, p.3)



	Travel 
Traveling time






Parking









	
“I think the journey ride here is longer” (line 30, p.2)

“more stressful than getting to the previous campus” (line 23, p.2)

“the car parking issue” (line 32, p.2)

“still is not enough car parking spaces” (line 35-36, p.2)

“Improvement because the car parking in previous was not great either, but still it is an issue here” (line 40-41, p.2)
	
“better location, its closer to the city centre” (line 20, p.2)






	
“differences in travel” (line 39, p.2)





“is the parking again, because there is not a lot of it over by the shop” (line, 48-49, p.3)


“where the is hardly any car parking spaces” (line 51, p.2)

	Progress
Encouragement 






















More Population
	“It feels a nicer environment to come into” (line 24-25, p.2)
 





























	“spacious sort of technology friendly” (Line 16, p.1)

“better all-round sort of learning hub” (line 25, p.2)

“more involved in university life” (line 44, p.3)

“there is always things going on” (line 45, p.3)

“more is happening and certainly more is happening academically as well” (line 45-46, p.3)

“themed days and sessions running a lot of the time” (line 47, p.3)

“Better learning facilities” (line 65-66, p. 3-4.

“places to work” (line 66, p.4)

“nicer places to spend leisure and free time” (line 67, p.4)

“It has more people” (line 22, p.2)

“old campus, like it was sort of quiet” (line 24, p.2)

“there is always people coming and going” (line 46, p.3)

	“people want to be here” (line 31, p. 2)

“I find I enjoy being here” (line 47, p.3)




















“see more people coming in and out of the place” (line 24, p.2)

“actually more populated in comparison with the previous one” (line 25, p.2)

“here because there are more people about” (line 31, p.2)





Appendix E
Chronological order the themes emerged 
Participant 1:
· Transition
· Travel
· Progress
· Technology 
Participant 2:
· Technology 
· Progress
· Travel
· Transition
Participant 3:
· Progress
· Transition
· Travel
· Technology 

Appendix F
SPSS output 

	Descriptive Statistics

	
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	Ages
	3
	21.00
	36.00
	26.6667
	8.14453

	Valid N (listwise)
	3
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