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[bookmark: _TOC_250015][bookmark: _Toc224746975]Introduction

The site of the Artisan Cake Co. web page was presented in such a way that it describes the services and product of an award-winning bakery located in London that creates a visually stimulating yet informative site to prospective customers. This report explains the planning, construction and testing of the site with emphasis on the steps and choices made to achieve a successful online presence. The site is designed with HTML5 and CSS3, includes the responsive design approach and media queries in order to be productive under different devices with different screen size [1]. It also focuses on the local customers and also on the foreigners who are keen on the baked goods of high quality. The main peculiarities are its multi-page format: Home, Menu, About, and Contact pages, its hero section including a large number of calls-to-action, a display of featured products, testimonials, and a convenient contact form that will promote the user engagement, ease of use, and general experience.

[bookmark: _TOC_250014][bookmark: _Toc224746976]Requirements
[bookmark: _TOC_250013][bookmark: _Toc224746977]Purpose:
The Artisan Cake Co. website was created to serve as an interactive online tool that will display the high quality products offered by the product, promote the brand name of the bakery and appeal to new and current customers. The site is also useful in connecting with the customer by enquiring and placing special orders, enabling communication between the customers via their useful contact form and much-needed details like contact hours, and location [2]. The bakery will further develop its presence in the online market by designing an appealing and informative site which will help to promote the business amidst the competitive market.
[bookmark: _TOC_250012][bookmark: _Toc224746978]Subject matter
The site is laid out with four major pages having different purposes. The Home page has a hero section that contains major calls-to-action that are pointing out featured products and promotions [3]. The bakery products are seen on the Menu page with prices; one can find it easy to explore the products the bakery offers. About page creates brand identity by giving a history of the company, mission and a story of the company. The Contact page has a working form and a location map, which provides accessibility to customers by providing detailed hours of opening, which is important. The site is created to be completely responsive and make it usable on various devices, plus being well structured in terms of navigation, accessible features, such as semantic HTML and alt text, and search engine engine (SEO) optimised to enhance search discoverability [4].
[bookmark: _TOC_250011][bookmark: _Toc224746979]Intended audience
The main audience is the local customers in London in need of the products of the artisanal bakery. The online visitors are the secondary users that can be found researching what the bakery has to offer, visitors that intend to visit the bakery and also event planners who seek to order personalized cakes to celebrate special occasions. Both the content and design are specific to address the needs of the two groups of audience.


[bookmark: _TOC_250010][bookmark: _Toc224746980]Implementation
The Artisan Cake Co. Web site consists of four primary pages: Home, Menu, About and Contact that are meant to bring out the intuitive and attractive user experience of its site. All the pages are provided as screenshots in the appendices to show layout and design features that were applied.
The Home page consists of a hero section with a background of the image of the artisanal baked goods and call-to-action (CTA) to the Menu and Contact pages [5]. At the bottom of the page, a grid of featured products represents popular cakes and pastries of the bakery and draws attention to several main products and has illustrative pictures and price tags. Semantic article elements have been used in the testimonials section to ensure clarity in customer feedback and make them more credible and easily reachable.
The Contact page also has a built-in contact map using Google Maps, as well as unique contact and a working form to make inquiries and place a custom order. Multiple pages have a call-to-action section that encourages user interaction through leading the visitors to ordering or visiting the bakery.
The use of styling was done with a lot of care so that the brand is consistent and appealing to the eye. Gradient backgrounds have been used to enhance the interactivity with hover effects on buttons. The typeface will be Playfair Display, headings, and Roboto, a body typeface, which provides a sense of style and readability[6]. There are always the use of colours, gradients and shadow effects to support its brand and emphasize significant content.
Relative links maintain the implementation of navigation on a page between pages, and the highlighting of active pages offers the user context and orientation. The site is fully responsive, with CSS flex-boxes and grid being the layout management styles. The media queries were implemented to scale back the content to be shown on mobile and tablet gadgets, so that images, text and navigation will be accommodative and harmonied in all screen sizes [7]. All in all, the implemented considerations are outstanding in both usability and accessibility and are blended with aesthetic requirements, which make the overall implementation a site that serves professional and functional purposes and satisfies the needs of the intended audience.
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[bookmark: _TOC_250007][bookmark: _Toc224746983]HTML Validation
The W3C Markup and CSS Validators were used to check the HTML and CSS of the site to check their adherence to the web standards. HTML validation was done on the index.html page where the results are presented in the form of screenshots in the appendices [8]. At first validation, there were detected problems with the structure of headings, namely, with its skipped levels, and the absence of the element of heading as h3 in testimonial <article> sections. To rectify all these problems, proper headings were provided at the top of every testimonial post and proper sequence between <h2>and<h3> was followed on the whole page. After these corrections, the HTML validation did not display any errors or warnings and it was deemed that it met the standards of W3C.


[bookmark: _TOC_250006][bookmark: _Toc224746984]CSS Validation
CSS validation was done on the CSS file main.css. The validation process made minor syntax adaptations such as the correction of replicated properties and closing brackets [9]. The CSS validation was complete after these corrections showing that all the rules were valid. Such validation processes ensure that the site is semantically accurate and the visual representation is also present and cohesive in all current web browsers, which promotes ease of use, accessibility and professionalism.

[bookmark: _TOC_250005][bookmark: _Toc224746985]Evaluation

Part A (In this section explain your research on the following topics)
Website usability is a term used to describe the degree to which a website is effectively interactive with the users and the ability to perform a task. Such points are content layout, clarity, readability, and consistency of design[10]. More recent research has shown that usability has a strong correlation with user satisfaction, engagement and conversion rates because poor usability raises the cognitive load, and decrease return visits. Accessibility in websites guarantees web users with different abilities to perceive, explore and engage with online content easily. WCAG 2.1 guidelines which are founded on the principles of perceivable, operable, understandable and robust recommend the use of alt text and keyboard support [11]. SEO maximises web contents by optimisation of the search results in search engines and accessibility techniques like semantic HTML are also becoming more accessible and visible.


Part B (In this section explain the evaluation of your website)
The Artisan Cake Co. Web site has a high degree of usability. Categories of products and contact details are well-placed and easily identified by the normal labels in navigation menu, which enables a user to find anything easily [12]. The content has logical progression where the site starts with a section of heroes to attract attention, a section of featured products, testimonials, and contact. The main calls-to-action, which are, View Our Menu and request a custom cake, lead users to the most important sections which helps to complete more tasks. CSS media queries and grid layouts result in responsiveness and guaranteed best functionality on the desktop and mobile gadgets.
Accessibility has been taken care of through semantic HTML, a description text alternative of image and skip link to the people who use the screen reader so that they can navigate through assistive technology. Correct scale of headings contributes to accessibility and search engine optimization, whereas the use of keyboards boosts inclusivity. Any further development is the adjustment of colour contrast to WCAG AA levels and addition of the ARIA labels to the complex content.
SEO is facilitated by the valid page titles, meta description, headings programmed and the internal linkages. Mobile-friendly design also enhances the search engine optimization, but structured data would enhance exposure of goods and local business information.
Strengths:

· Distinct and coherent navigation having contextual calls to action.
· Dynamic layout to flexible size screens.
· Alt text and Semantic HTML: accessibility and search engine optimization.
Weaknesses:
· Some of the text required better colour contrast.
· Further accessibility characteristics (e.g. ARIA roles) would make it inclusive.
· Advanced SEO signals are currently not implemented since structured data markup is not practiced.

Part C (Provide the comparison of two Live Websites)

In order to place the usability, accessibility, SEO, and mobile-friendliness of the Artisan Cake Co. site into perspective, two real-time UK coffee websites were reviewed: ZeroToOne Coffee .a specialty coffee shop in London with references to Vietnamese culture of coffee drinking, and Benjamin’s, a luxurious coffee and patisserie in Luton.
Artisan Cake Co. and ZeroToOne Coffee have easy navigation and consistent menus with the logical flow of the content, some of which are more structured and highlighted by the active page in Artisan Cake Co. The site of ZeroToOne Coffee has the opportunity to tell its story and menu items very well, but is less semantically organized and has less accessibility support like skip links or sequentiality of headings that may complicate assistive technology. The location of Benjamins Cafe is showing average clarity with regard to the navigation and is not showing clear features regarding accessibility; that is content sections are not always organized in a similar pattern and in some cases there are no descriptive labels to accompany the interactivity.
Regarding SEO, Artisan Cake Co. has page titles and meta descriptions of major pages tailored to their purpose and promotes relevance to this search engine. The location of ZeroToOne Coffee has the fundamental aspects of SEO but could have better semantic markup as well as structured headings to better search optimization. The search optimisation potential of Benjamin’s Café is usually limited by poor consistency in heading hierarchies and inability to locate positioning in the headings, which tends to make the search not that optimised.
All the three sites are mobile responsive, such that there is usability in all devices. Nonetheless, the location of the Artisan Cake Co. has been quite stable in terms of the page load time and structural clarity which plays a role in usability and the search engine optimization. ZeroToOne Coffee also fits the mobile screens quite well yet can be enhanced with the accessibility and semantic strength. Although Benjamin Café is aesthetically well-developed, it needs improvements in terms of accessibility and structural uniformity to reflect the best practices.
All in all, the site of Artisan Cake Co. has the best overall performance, which provides a good combination of usability, access, SEO, and the mobile-friendliness. Its considered design and technical execution make it an inclusive and search optimised experience than the other UK websites looked at.



	Area
	ZeroToOne Coffee (Website 1)
	Benjamin’s Café (Website 2)

	Weblink of the Website
	https://zerotoonecoffee.co.uk
	https://benjaminscafe.co.uk

	Usability
	Good: Navigation is clear, menus are logical, content flow is acceptable; some CTA buttons not fully highlighted
	Moderate: Navigation is average, menus sometimes unclear, content flow less structured; CTA placement inconsistent

	Accessibility
	Some alt text and headings present, but limited skip links; semantic structure partially applied
	Few accessibility considerations; missing alt text on some images, inconsistent heading hierarchy, limited support for screen readers

	SEO
	Moderate: Page titles and meta descriptions included; semantic markup could be improved
	Moderate: Basic meta descriptions and headings; inconsistent semantic structure reduces search engine visibility

	Mobile Friendliness
	Responsive: Site adjusts well to different screen sizes
	Responsive: Site adapts to mobile, but some elements not fully optimised (e.g., images overlap text)

	Conclusion
	Performs reasonably well with clear navigation and acceptable SEO; accessibility can be improved
	Performs below average in usability and accessibility; requires better structure and optimised elements for mobile and SEO
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Artisan Home

Our Signature Creations

Signature Chocolate Cake Seasonal British Fruit Tart Celebration Cakes

Rich, moist chocolate cake layered with Buttery pastry filled with vanilla bean custard Custom-designed cakes for weddings,
velvety ganache, made with 70% dark and topped with the finest seasonal fruits birthdays, and special occasions, tailored to
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sustainable sources.

£45.00

Cuslomer Review: Sarah
Thompson

The most amazing cakes I've ever
tasted! The attention to detail and
quality of ingredients is
outstanding. A true gem in
London.

Sarah Thompson, Islington

Artisan Cake Co. Home

Kent.

£38.00

Cuslomer Review: Emma
and James

They created the perfect wedding
cake for our special day. Beautiful
design and absolutely delicious.
Our guests couldnt stop talking
about it

Emma and James, Richmond

Our Menu About Us Contact

From £350

v: David

Their pastries transport me back to
Paris, but with a distinctly British
twist. Simply exceptional quality
and service.

David Chen, Covent Garden
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Home Our Menu About Us Contact

All ltems Celebration Cakes Pastries Artisan Breads

Classic Chocolate Cake Vicloria Sponge Red Velvel Cake

Three layers of moist chocolate sponge, flled A British classic! Light vanilla sponge filled Classic red velvet with cream cheese frosting.
and covered with rich chocolate qanache. with raspberry iam and vanilla buttercream. Serves 12-15. -
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Y Home Our Menu About Us Contact

All ltems Celebration Cakes Pastries Artisan Breads

Fresh Fruit Tartlets Pain au Chocolat Cinnamon Rolls
Individual tartlets filled with créme patissiére Buttery, flaky croissant dough wrapped Soft, enriched dough with cinnamon sugar
and topped with seasonal British fruits. around dark chocolate batons. filling, topped with cream cheese icing.
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COMPANY. *

an Cake Co. Home Our Menu About Us Contact

“ustom Order Enquiry

Tell us about your vision and we'll create something magical for your special occasion. We aim to respond
to all enquiries within 24 hours.

Full Name *

eg. Jane Smith

Email Address *

jane@example.com

Phone Number (optional)

+44 20 7946 0138
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Artisan

From a Home Kitchen to
London's Favourite Bakery

Artisan Cake Co. began in 2010 in a small home kitchen in
Marylebone with a simple mission: to create beautiful, delicious
cakes using traditional techniques and the finest British
ingredients. What started as a passion project quickly grew into
one of London's most beloved bakeries.

Our founder. Marie Chen, trained under master pastrv chefs in

Our Story

About Us

>
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Marie Chen

Founder & Head Pastry Chef

Trained in Paris, Marie brings 18 years of
experience and endless creativity to every creation,

A0k

Home

€

James Wilson

Master Baker

James started baking at age 14 and specialises in
artisanal breads and sourdough.

Our Menu About Us Contact

Sofia Rodriguez

Lead Cake Designer

Sofia turns dreams into edible art for weddings
and celebrations across the UK.
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<IDOCTYPE html>
<html lang="en-GB">
<head>

<meta charset="UTF-8">
<meta name="viewport” content="width-device-width, initial-scale-1.6">
<title>Artisan Cake Co. - Award-Winning Bakery in London, UK</title>

<meta name="description” content="Artisan Cake Co. is an award-winning bakery in London, specialising in handcrafted ca
<meta name="keywords” content="bakery London, artisan cakes UK, custom cakes London, British bakery, fresh pastries UK,

<meta author” content="Artisan Cake Co.">
<meta B-LND">

<meta

<meta itle” content="Artisan Cake Co. - Award-Winning Bakery in London">

<meta property="og:description” content="Handcrafted cakes and pastries made with love in our London bakery.">
<meta property: website”>
<meta property="og:url" content="https://wai.artisancakeco.co.uk">

<meta mage” content="inages/og-inage.jpg"

<Link image/pg” hre
<link rel="stylesheet” href="style

images/favicon. png”>

>

<Link ‘preconnect” href="https://fonts.googleapis.con”
/fonts.gstatic.con” crossorigin>

<link rel="preconnect” href="https
<link href="https://fonts.googleapis.con/css22family-PlayfairsDisplay:wght@4ee; 660; 766&Fanily

Roboto: ught@300; 4¢

</head>

‘skip-1ink”>skip to main content</a>

<header>
<div class="header-container">
<diy class="logo">
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<html lang="en-GB">
<body>

<header>
<div class="header-container">
<div class="logo">
<img src="images/logo.png" alt="Artisan Cake Co. London Logo”>
<h1>Artisan <span>Cake Co.</span></h1>
</divs
<nav aria-label-"Main navigation™>
<ul>
<lix<a index.html” class="active” aria-current="page”>Home</a></1i>
<lix<a menu. htnl™>0ur Menu</a></11>
<lix<a about . html">About Us</a></1i>
<lix<a ‘Contact. html">Contact</a></1i>
</ul>
</nav>
</div>
</header>

<main id="main-content">
<section class=" style="background: linear-gradient(Crgba(e, @, 6, @.5), Oirgl
<h2 id="hero-heading">Handcrafted with Love in <span style="color: M#Ffd70e;">London</span></h2>
<p>Experience the finest traditional British baking, made fresh daily using locally-sourced ingredients from ac
<div class="btn-container” style="display: flex; gap: irem; justify-content: center; Flex-wrap: wrap;”>
<a href="menu.html" class="btn">View Our Menu</a>
<a href="contact.html" class="btn btn-outline” style="border: 2px solid Mluhite; color: Mluhite;">Visit Ou
</divs
</section>

<section aria-labelledby="featured-heading">
h? id="farturad_heading™stun Sionature Crestionc: /hs
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<html lang="en-GB">
<body>

<main id="main-content">

<section class="hero" aria-labelledb
</div>
</section>

hero-heading” style="background: linear-gradient(Crgba(e, @, @, @.5), Org

<section aria-labelledby="featured-heading">
<h2 id="featured-heading”>0ur Signature Creations</h2>
<div class="featured-grid">
<article class="featured-iten">
<img src="images/chocolate-cake.jpg" alt="Three-layer chocolate cake with chocolate ganache and fresh |
<h3>Signature Chocolate Cake</h3>
<p>Rich, moist chocolate cake layered with velvety ganache, made with 76% dark chocolate from sustainal
<p class="price">£45.60</p>
</article>

<article class="featured-iten">
<img src="images/fruit-tart.jpg" alt=
<h3>Seasonal British Fruit Tart</h3>
<pButtery pastry filled with vanilla bean custard and topped with the finest seasonal fruits from Ken
<p class="price">£38.60</p>

</article>

‘Assorted French-style fruit tarts with fresh British berries and

<article class="featured-iten">
<img src="images/wedding-cake.jpg" alt="Elegant wedding cake with white buttercream and fresh floral d
<h3>Celebration Cakes</h3>
<p>Custon-designed cakes for weddings, birthdays, and special occasions, tailored to your vision.</p>
<p class="price">From £350</p>

</article>
</divs
</section>
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27 <body>

139 <footer>

140 <div class="footer-container">

152 <div class="footer-section”>

158 <li><a href="contact.htnl#order”>Custom Orders</a></1i>

159 <li><a href="contact.htnl">Delivery Information</a></1i>

160 </ul>

161 </divs

162

163 <div class="footer-section”>

164 <h2>visit Us</h2>

165 <p>123 Baker Street<br>Marylebone<br>London<br>W1U 6RL<br>United Kingdom</p>

166 </divs

167

168 <div class="footer-section”>

169 <h2>0pening Hours</h2>

170 <p>Tuesday - Friday: 8:00 - 18:68<br>Saturday: 9:00 - 17:06<br>Sunday - Monday: Closed</p>
171 <p style="margin-top: irem; font-size: @.9rem; opacity: 0.7;">Bank Holidays: 10:6 - 16:00</p>
172 </divs

173 </div>

174

175 <div class="copyright">

176 <p>&copy; 2024 Artisan Cake Co. London. ALl rights reserved. <a href="about.html">Privacy Policy</a> | <a href-
177 </div>

178 </footer>

179 </body>
180 </html>




image14.png
# styless > % oot

a

NN s w e

10
1
12
13
14
15
16
17
18
19
20
21
22
23
24
25
2
27
28
29
)
31
32

RESET & BASE STYLES

box-sizing: border-box;

root [{
/* UK-inspired warm colour palette */

W#faf7f2;

-warn-crean: M#fsefes;

-~chocolate: [1#423729;

~dark-chocolate: [Cl#2cle1d;

—crear

—terracotta: Wi#ci7bse;
-gold: M#c2a27e;
“white: BU#FFEFEE;
-grey-light: M#f8fofa;
-grey: B#6c757d;
-brown: M #gbsazbs

body {
font-family: 'Segoe UI', "Roboto’, system-ui,
line-height: 1.6;
color: var(--chocolate);
background-color: var(--cream);

4= TYPOGRAPHY
h1, h2, h3, ha {

%

-apple-system, sans-serif;
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26 line-height: 1.6;

27 color: var(--chocolate);
28 background-color: var(--cream);

2 )

30

31 TYPOGRAPHY *

32 b1, h2, h3, ha {

33 font-family: 'Playfair Display’, Georgia, 'Times New Roman', serif;
34 font-weight: 660;

E letter-spacing: -0.62em;

36 color: var(--dark-chocolate);

37 margin-botton: 1rem;

8}

39

40 h{

a1 font-size: 2.8rem;

2 line-height: 1.2;

a3 text-align: center;

a padding: 2.5rem 0

5 color: var(--brown);

6 border-bottom: 3px solid var(--soft-pi
a7 max-width: 1266px;

48 margin: @ auto 2rem;

a0}

56

51 h2{

52 font-size: 2.2rem;

53 color: var(--dark-chocolate);

54 border-left: 6px solid var(--rose-pink);
55 padding-left: 1.5rem;

56 margin: 3rem @ 2rem;
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# stylecss > g h2

s1on2
57 position: relative;

= f

59

60 h2::after {

61 content

62 position: absolute;

63

64

65

66

67 background: linear-gradient(9edeg, var(--rose-pink), var(--gold));
6 }

69

70 h3{

7 font-size: 1.5rem;

72 color: var(--brown);

73 margin-bottom: 0.8rem;
7}

75

7% pA

77 margin-bottom: 1.2rem;
78 color: var(--chocolate);
79 font-size: 1.05rem;
s}

81

82 LINKS & BUTTONS

8

84 text-decoration: none;
85 color: var(--terracotta);
86 transition: all 0.35 cubic-bezier(e.25, 0.46, 0.45, 0.94);
87 font-weight: 500;
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1030 @media screen and (max-width: 480px) {

1089 .category-tab {
1051 }

1052

1053 .price {

1050 font-size: 1.2rem;
1055 }

1056

1057 -order-forn {

1058 padding: 1.5rem;
1059 }

1060

1061 .map-container {

1062 height: 358px;
1063 }

1060

1065 -location-info p {
1066 column;
1067 text-align: center;
1068 gap: 0.3rer

1069 }

1070

1071

1072 min-width: auto;
1073 }

1072}
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