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Sustainability is the combination of environmental health, social health and economic health which aims at avoiding the destruction  of natural resources, preserving the social values and still being able to make economic growth. “Sustainable Development is the development that meets the needs of the present without compromising the ability of future generations” (WCED,1987). There was a time when sustainability was discussed only among the scholars, the policy makers, and corporate owners. But today, the topic is rapidly gaining popularity among the common people. This is due to the need of the present. At present, carbon monoxide emissions, water shortage, waste management, ozone layer depletion are major physical environmental problems. Society has problems like unequal opportunities, work life balance, difficulty in preserving culture and traditions.  All the businesses are not able to prosper and hence the economic condition is not sound. These environmental, social, and economic problems have brought the topic ‘sustainability’ into existence as we, the people, the corporates, and the government are forced to think of the long-term development and prosperity, in other word, ‘sustainability’. US hospitality industry leaders frequently rank sustainability among their top concerns and practices aimed at developing green lodging operations have been widely used (Zhang, et al, 2012.) Unwise use of natural resources has put threat on physical environment, such as soil degradation, water shortage, etc. Disruption of the environment has affected the lives of people and these two have negative impact on the economy. As any other sectors, the hotel industry is responding to this crisis in a serious, responsible way where it is aiming for long term development by taking care of the environment, the people, and the economy so that the industry sustains for the longest time possible.  The hoteliers are providing eco-friendly, healthy products by focussing on resource and energy conservation and recycling (Sakshi, et al, 2019).
Sustainability has three pillars
Environment: Environment is considered the most important pillar of sustainability.  Excessive consumption of natural resources has led to negative impacts on the environment. According to Modi, the prime Minister of India, “Milking of nature is our right, we have no right to exploit it. We must leave the place far better than we are living in for our coming generations which are yet to be born, where they can live happily, healthily and breathe fresh air” (Bhartiya Janata Party, 2017). It has been estimated that 75% of hotels’ impacts on environment can be directly related to over consumption of resources and it creates unnecessary running costs (Rajak,n.d). The environment should be protected by adopting approaches like conservation of natural resources, reduction in the use of non-renewable sources of energy, using alternative energy sources, reducing waste, and investing in biodiversity. Hotels are choosing cleaning products that are more environment friendly, shampoo and shop dispensers that are refillable and locally grown organic food, in their effort to be sustainable and protect the environment (Lacalle,2021).
Society: Society is another pillar of sustainability. People are important part of any businesses. If the company wants to be sustainable, it must take care of its people.  The people can be employees, customers and those who live in the area affected by the business establishment. In the olden days, the main concern of any business used to be profit and the workforce was simply regarded as labour. In the modern days, people’s well-being matters as equally as profit. According to Thriving at work report, 2017, poor mental health costs employers in the UK between £33 billion and £42 billion a year (Mindwell, n.d). To create sustainable businesses, hotels are working on the welfare and happiness of their employees by adopting methods like providing equal opportunities, carrier development, flexible working hours, free meals, free uniforms, etc. A happy workforce will make happier customers. Hilton Hotel provides extended paternity leave, extended bereavement leave, adoption assistance and paid time off (Bybee,2022). Application of Tri Mandala concept in designing the hotel resort in Bali where Utama Mandala is a private zone, Madya Mandala is the public zone and Nista Mandala is the service area is a way to introduce the local culture to the guests and to preserve it (Widyapuspita, N. Hartanti, N.B and Rahma, N (2021).

Economy: Economy is finance management of the company. Economic sustainability is the practices that support long-term economic growth without negatively impacting social, environmental, and cultural aspects of the community (Courtnell, 2019). Economy has always been the main concern in businesses even when sustainability was not in the minds of everyone. Companies need strong financial growth to sustain their businesses. Money is needed to buy the products, process the products, pay the employees, in transportation, in paying tax, for investments, etc. Hotel Marriott has planned to locate more than half of its new hotels in emerging markets where tourism is a major driver of new jobs and economic development (Marriott International, Inc, 2013). 
Three pillars of the sustainability; Environment, Society and Economy are interrelated and interdependent. Society needs a healthy environment and sound financial condition to live in peace and harmony, Economy can only bloom when there are motivated, passionate, healthy people to work and enough resources in the environment and Environment can only be protected when the people make sensible use of the natural resources, and the economy is strong enough to satisfy the needs of the people. 
Sustainability has become the responsibility of one and all. The governments are taking measures in creating sustainability and demanding businesses to adopt measures for sustainable development. 1992 Earth Summit held in Rio De Janeiro, Brazil in 1992 brought together their political leaders, diplomats, scientists, media representatives and NGOs from 179 different countries for a massive effort to focus on the impact of human socio-economic activities on the environment and how social, economic, and environmental factors are interdependent (UN, 1992).  The 2015 Paris Agreement set 15 strategies. Responsible consumption and production, good health and well-being, decent work and economic growth, sustainable cities and communities are some of the major strategies (UN, 2015).
Hospitality industry has had serious impact on the environment as it has been using natural resources and creating harmful waste. This impact is not only on physical environment. The industry has impact on people and economy as well. Hotels are coming forward to bring long term solutions and create sustainable development. Hilton hotel achieved 35% reduction in hygiene related diseases worldwide after 1800 hotels participated in the industry’s largest soap recycling effort (Hilton, 2018). 
Premier Inn has made a big target of achieving net zero carbon emissions by 2040, 10 years earlier than it had previously planned to help their guests rest easy knowing they are choosing an environmentally responsible business (Premier Inn, 2021).
Marriott has planned to invest at least $35M to develop hospitality skills and opportunities among youth, diverse populations, women, people with disabilities, veterans, and refugees (Marriott International, 2019).
The fact that the government has taken stand for sustainable development, the biggest hotel brands are taking the initiatives for long term development has motivated the competitors to take bigger steps to create sustainable development. Hoteliers are working for the preservation of the environment, the welfare of the people and the economic progress. 

[bookmark: _Hlk116593282]Circular Economy is a process in which materials which are taken from the nature to make products are reused, repaired, recycled or remanufactured and an effort is made to eliminate waste by adopting three principles, namely, Eliminating wate and pollution, Circulating products and, materials and Regenerating nature (Ellen Macarthur Foundation, 2012). In Circular economy, resources are used for as long as possible, getting maximum benefits from them and reducing negative impact on nature and climate while ensuring that economies sustain, and citizens lead healthy, sustainable lifestyles (Wrap, 2000). 
Circular economy is relatively a new term and corporates including hospitality industry are working towards it as it is good for the environment, the people, and the economy. As more and more people know about the circular economy and its pros, steps will be taken by corporates to embrace this form of economy. Hotel industry is not an exception. Big hotel brands are showing increasing interests in environmental preservation. Hospitality firm Whitbread has pledged to get rid of single-use plastics in all its 800 hotels by 2025 and has requested other UK forms to do the same (Edie Newsroom, 2019).
The European Commission has set recycling objectives to move towards a more sustainable plastic economy, namely: (i) achieve 55% recycling of plastic packaging by 2030, (ii) increase fourfold the sorting and recycling capacity (iii) and produce only reusable or recyclable plastic packaging (Achilias, 2022).
 Corporate Social Responsibility is a business model which encourages the company to be ethical while operating. It focusses on being responsible while using resources, being aware of the negative effects it will have on the society it operates. The hotel industry is embracing this model of economy as it aims for long term sustainability. Corporate Social Responsibility is a self-regulating business model that helps a company to be socially accountable to itself, its stakeholders, and the public by taking into consideration of the kind of impact they are having on different aspects of society, including economic, social, and environmental (Fernando, 2022). The individual is taught to earn wealth with decency and integrity and not through exploitation, fraud, bribery, and intimidation, this will benefit the entire community and generate social benefit (Rettab and Mellahi, 2019, p.3-3).
Circular Economy and Corporate Social Responsibility are closely related to each other. Circular Economy focuses on using, repairing reusing, recycling, and remanufacturing of the resources extracted from nature thereby producing no waste and hence no negative impact on the environment, a sound economy because of saving from extracting resources from nature again and manufacturing new products and thereby enabling people to live healthy and happy life. Corporate Social Responsibility is the business model which considers corporate’s responsibility towards the environment, the people, and the economy rather than just focussing on the profit. All small and large firms are responsible for keeping the environment healthy by using the resources carefully, reusing, recycling, the products to reduce carbon emissions and reduce environmental pollutions, for making the society happy by taking measures like equal opportunity, diversity, gender equality, respecting the culture and tradition the local community and maintaining stable economic growth by providing quality products to the customers. In this way Circular Economy and Corporate Social Responsibility contribute to business sustainability.

[bookmark: _Hlk116574669]Sustainability has now become a topic of concern among everyone. According to Sadhguru, who did a save soil campaign, 52% of agricultural soils are already degraded and today’s fruits and vegetables already contain 90% fewer nutrients (Save soil, 2022). The Governments are taking steps in large scales to create sustainability, the corporates are pressurised by the government to focus on sustainability and the common people are contributing to sustainability by choosing to buy environmentally friendly products. Hotel industry has embraced sustainability. They are increasingly becoming aware of their impact on the environment, the society, and the economy. Hoteliers are motivated to do their best to preserve nature, to create a happy, healthy society and to boost economy. They are adopting circular economy model of business whereby a product is reused, recycled, and remanufactured and no natural resources are extracted unnecessary. The hotels are embracing Corporate Social Responsibility and making themselves socially accountable for their actions to themselves, the stakeholders, and the public. The hotels are focussing on using locally available resources and local manpower. This will help the local community grow. In this way, the hospitality industry is responding positively to Sustainability and contributing to creating a better environment for the generations to come.
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