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The United Kingdom has three individual criminal justice systems with procedures and protocols which may differ from each other. The distinct criminal justice systems in the United Kingdom are that of England and Wales, Northern Ireland and Scotland. Criminal justice is the traditional response by the general people to criminal activity. More specifically the procedures carried out and decisions made by the number of organisations and bodies responsible for dealing with criminals and crime. 
There are four key sections of criminal justice agencies. These are Law enforcement, the courts, penal system and the crime prevention agencies. (Davies et al, 2005). The term ‘victim’ is used in reference to a person who is currently or has previously been subject of harm whether the harm was direct or indirect is insignificant. The most common use of the term is to refer to a person who has been affected physically, mentally or killed as the result of a crime. (Meredith, 2009). The United Kingdom Ministry of Justice describes the definition of a victim of crime in its Victims’ Code 2015. It states that a victim of crime according to the United Kingdom’s Criminal justice system is a person who has been harmed physically, emotionally or mentally and includes financial loss directly caused by the result of a criminal offence. 
The purpose of the Victims’ Code 2015 is to place statutory obligations on key criminal justice agencies to provide information and adequate support for those who are victims of a crime and that the rights of victims are respected and adhered to (Ministry of Justice, 2015a). Police forces in the UK have the Victims’ Code for policing. This code sets out the minimum expected standards of care and support the organisations must provide to victims. There are also enhanced rights given to vulnerable victims, persistently targeted victims and victims of the worst crimes, including family members of deceased relatives (College of Policing, 2021). The Victims’ code was criticised by victims and members of the public for the complexity of it in the past. There are twelve rights in the new Victims’ Code for Policing that victims are entitled to. The Victims’ code does however cover every criminal justice organisation or agency in the UK. Alongside the police it applies to the Crown Prosecution Service (CPS) and Courts and Probation Service (Ministry of Justice, 2019).
The victim’s code was first established in the Domestic Violence, Crime and Victims Act 2004 (Victim Support, 2021). It states all twelve rights that victims are entitled too. Rights include being able to comprehend the situation, be informed at all points during investigation and have support services available along with more. Victims must be made aware of their rights. There are also procedures in place for victims to make complaints if they feel they are not getting their rights (College of Policing, 2021).
The victims’ code recognises that vulnerable and intimidated people are subject to most serious offences, including family members and those close who are bereaved. Those who are vulnerable or persistently victimised by crime may need special measures and support. These enhanced rights include more specialised support services or more contact with agencies involved in the investigation and criminal justice process. The eligibility criteria for enhanced rights as a vulnerable person are; being under the age of 18 when the offence occurs; evidence quality may be affected due to suffering a mental incapacitation or disorder under the Mental Health Act 1983; A large enough impairment such as learning difficulties or social functioning; or finally any physical disability or disorder (Ministry of Justice, 2020).
 Intimidated victims must be considered on a case-by-case basis, their age, the offenders actions impact the victims or those close to the victim, victims socioeconomic, religious and personal backgrounds, those who are victims of sexual crimes due to the nature of the case can cause intimidation of a victim (Ministry of Justice, 2020). 
One concern in relation to enhanced rights and special measures is the victims’ ability to opt out if they so wish. Especially if health and well-being are being considered. Victims who are designated as being vulnerable or intimidated and, in some cases, both may not be capable of making the decision to opt out themselves. Evidence does suggest that opting out of special measures can be detrimental to a case (Fairclough and Jones, 2018). It has been suggested that judges should allow special measures for the witness’ protection and to keep best quality of evidence as possible, even if the witness has opted out of receiving them (Brown, 2014 in Fairclough and Jones, 2018). The problem with this avenue is the ability of those capable deciding to opt out is diminished. Also resulting in going against the Mental Health Act 2005, which says that just because the victim makes a poor and not wise decision, it does not mean they should be treated as being unable to make any decision at all (Fairclough and Jones, 2018).
	Since the inception of the Victims’ Code in 2006, it has been revised three times with the most recent being in April 2021. The October 2015 revision took place so the legislation would adhere to the pending European Union Victims’ Directive of November 2015 (Victims Support, 2021). The latest revision was to make the definition of victim more comprehensive in order to allow victims of all criminal offences to be eligible for rights and services under the code. It also ensures written acknowledgement to any victim who reports a crime (Ministry of Justice, 2015b).
	There have been criticisms of the Victims’ Code suggesting that due to the code’s complexity and complications in the code’s inconsistencies across the country, some victims were not getting all of their rights and support that they were entitled to (Ministry of Justice, 2019). Found in research by the Victims’ Commissioner, most victims in the past did not know about the code. There were also criticisms of the code as none of the code was legally enforceable. A third criticism is the implementation of some of the codes’ services has been fragmented (Miers, 2019). 
	There is free support and victim services available for help and advice for those who are victim or witness of a crime. The victim support services in Scotland and Northern Ireland are different to in England and Wales. The information available for victims and witnesses include assistance for emotional wellbeing, psychological aid, providing a safe and stable environment to temporarily or sometimes permanently live. They also provide a service which allocates a person to advocate on behalf of the victim or witness (UK Government, 2021). Victim Support is placed very positively in demonstrating to those who are victims of crime that the criminal justice system in the United Kingdom operates in a procedurally sound way, as fairly as possible (Bradford, 2011). 
	If the victim meets a set of criteria, then they are offered a chance to join the ‘Victim Contact Scheme’. The set criterion being that they are victim of a violent or sexual crime and the criminal to be sentenced to at least 12 months. A Liaison officer for Victims is allocated to provide key information to the victim about a case. The job of the Liaison Officer also involves any administrative support such as applying for a licence condition (UK Government, 2021).  
The Victim Contact Scheme is not mandatory and can be opted out from by the victim. In 2017 of the 4000 victims in the victim scheme in London, those who has opted in was below 25 people. Nationally there is approximately 40,000 members of Victim Contact Schemes nationally across the UK. Liaison officers are not qualified probation officers however, they have shown dedication. There have been questionable practise throughout history however and therefore further training programmes have been developed (HM Inspectorate of Probation, 2018).
There is also a restorative justice scheme available which directly involves the offender in the process. The point of restorative justice is to change societies react and view crime as a whole (Johnstone and Van Ness, 2013). It allows the victim to meet the offender if there is an agreement by both parties to do so. This allows the opportunity for mediation to talk about how the crime has affected the victim’s life and ask questions. This also allows the opportunity to request an apology if they require that type of closure (UK Government, 2021). However, one of the main arguments for restorative justice schemes is the neglect of the interests of the victim by legal theories of criminal punishment. Legal theories on the topic are at times based on false assumptions and there is a lack of imagination about the reality of different possible outcomes. Research suggests that victims claim they get more personal justice from restorative options of justice compared to that of court (Strang and Sherman, 2003). 
	Key to the success of victim support is the state of public relations with the police. This is due to the victim support model of delivery being adopted and based on referrals by the police since its early inception (Mawby, 2016).
	Reporting a crime for victims can be an exhausting and monotonous part of the criminal justice procedure. Previous studies have shown that the approach taken by adult sexual assault victims in cases can be made easier or more difficult based on engagement and interactions of police officers (Greeson et al, 2014). The results had a similar correlation in the participation by adults in the legal system. A study on adult victims of rape showed that police officers and detectives who paced the interviews slower and were more empathetic in their engagements resulted in victims being able to remember and answer questions more in depth (Patterson, 2011). 
It was insufficient information gathering and distribution between agencies that was central in the case of Ian Huntley and the Soham murders. On Sunday August 4th, 2002, two ten-year-olds girls named Holly Wells and Jessica Chapman went missing together in the village of Soham near where they both lived. Their bodies were discovered deceased on August 17th, 2002 (Khalil, 2005). Joint structural miscarriages at the hands of the police in their control of information and in the vetting and barring processes were said to be the reason for Huntley being cleared as suitable to work in Soham primary school (Bichard, 2004; p, 2). Huntley’s personal information such as his date of birth and aliases were not properly recorded in police files and databases. This resulted in key information being left out and missed in the background checks. It later emerged that Huntley had prior investigations and was known to police for a series of sexual offence allegations to which to further action had taken place. There was a failure by police forces to pass on the information on Huntley’s prior police activity as relevant data and information was deleted (McAlinden, 2010). 
Evidence of the public inquiry suggested that the record keeping and reviewing of records was a cause for concern. The deletion and retention of data had caused confusion. As a reaction to the failings in Soham the inquiry suggested new practices to be followed by police and key justice agencies for data handling. These recommendations were recommended to appear under the Police Reform Act 2002 (Bichard, 2004).
Humberside Police were found to have deleted all previous allegations in Ian Huntley’s records due to a mistaken belief that holding data relating to allegations that did not lead to any form of criminal conviction was illegal. Other police forces believed that Humberside Police took the Data Protection Act too literally and followed it too strictly. It was the Cambridgeshire Constabulary who was also blamed for failing to communicate with Humberside Police during the vetting of Ian Huntley (Social care Wales, 2021). 
In the Bichard Inquiry (2004), it was documented that there were eleven prior criminal allegations against Huntley. Nine of the previous allegations were of sexual related offences, one was of a burglary and the other was due to a failure to pay a TV License. There was also a report made to social services by Huntley’s ex-wife who claimed he had pushed her downstairs whilst she was pregnant. Four of the alleged sexual offences were underage intercourse, one of the claimed victims was thirteen years of age, four other sexual allegations were of rape and one of sexual assault on an eleven-year-old girl (UK Government, 2011).
The development of the Sexual Offences Act 2003 would make it very unlikely that Huntley would not have been charged and convicted for most if not all of the sexual offences he was accused of, more specifically the underage sex offences (UK Government, 2011). If police records were deleted along with the genetic material such as DNA and fingerprints being deleted, the Protection of Freedoms Bill would have led to retaining of the rape charge and arrest for five years. Thus, would have been found put in the vetting process and resulted in Huntley not getting the job in the College (UK Government, 2011). 
The Safeguarding Vulnerable Groups Act 2006 is a legislative measure for pre-employment vetting. The act at the time introduced a new legal framework based on recommendations from the Bichard Inquiry (Gillespie, 2007).  ‘Inter alia’ was part of the legislation which was the implementation of a nationwide registration system for those who were judged to be capable and suitable to work with young people and children, which allowed for more effective partnerships between agencies to be developed (Bichard, 2004; 13;17).  The Act was passed by parliament as a response to Bichard’s Inquiry and as a result of the Soham murders. The aim of the legislation was to create the Independent Safeguarding Authority (ISA) to manage a brand-new vetting and barred scheme. There would be two lists one for dealing with adults and one for children. Those who fail the vetting and barring checks will be banned from more roles than previously. There is a new duty to share information between employers, social services and other agencies to avoid an incident like Ian Huntley and Soham murders. It is mandatory after July 2010 for all roles relating to vulnerable people will require a vetting and barring check (Jures, 2012).
Domestic Abuse or Violence is an incident or series of incidents that may appear in patterns of threatening, forceful or controlling manner between family members or sexual relationships regardless of gender, sex or sexual preference (Richards et al, 2021). Although Domestic Violence is a recognised criminal offence, there are still issues with regards to police being able to provide the best support for victims because of some barriers associated with the offence (Johnson, 2007). A major barrier is how Police view Domestic Violence and their attitudes towards cases. Domestic Violence being a very complex issue can result in police officers and staff having problems in understanding and identifying signs of abusive behaviour. These factors can cause the victims to be blamed by police officers for remaining in their abusive relationships or environments (HMIC, 2014 and Richards, 2020). 
Modern training techniques and programmes have been developed for Police officers to deal with Domestic Violence cases more appropriately. These new training programmes and methods have shown success in addressing the lack of understanding between officers and the complexity of domestic violence. There are still amendments that need to be made to address police officers’ attitudes towards domestic violence because there are still underlying attitudes that need to be changed (Morgan, 2015 and Wire and Myhill, 2012). In order for police officer responses to change, addressing their attitudes towards issues is vital to success (Walker, 2012).
The idea of victim rights has been subject of much discussion in politics, criminology and legal terms. There is also conversation in the media about the topic. The rights of a victim have been firmly established as a key part of the basic human rights of a person (Doak, 2008). Victims are currently receiving more care and support than ever in attempts to bring criminals to justice and continue in their own livelihoods in as normal of a manner as possible (Ministry of Justice and Grayling, 2013). 
There has been much documentation on the failures of the conventional criminal justice systems when addressing victims of sexual related offences and their needs (McGlynn et al, 2016). One of the major responsive issues of the criminal justice system is how it deal with rape cases and victims. As a result of the criticism there has been a response by many police forces by implementing specialist roles and squads for dealing with rape cases and victims (McMillan, 2014 and Westmarland et al, 2012).
There has also been concerns with how criminal justice systems respond to domestic violence cases and more specifically violence against women. This has been the catalyst for the implementation and development of support services such as an advocacy service to help the victims interact with relevant criminal justice or health agencies and services (Brooks and Burman, 2016). An advocacy service being provided for victims has been an encouraging process with promising results (Kelly et al, 2005).
In 2012 the UK Government’s Ministry of Justice released a plan to change from the centralised approach of funding victims’ services (Ministry of Justice, 2012). The UK victim strategy is aiming to target the evolution of crime occurring in the United Kingdom (UK Government, 2018). 
In 2014 there was the establishment of the Victims’ Panel which allows victims to have a voice in politics and policy creation. Alongside the Panel was the development of the Victim and Witness Advisory Group in 2017. There are also many other services and groups accessible by victims in the United Kingdom in modern times. The approach of the government in the Victims’ Strategy is to empower victims and strengthen their rights. There is an aim to make the support for victims better in all aspects. Finally, the United Kingdom’s criminal justice system aims to provide a well-balanced, collaborative approach to make the needs of the victim a priority (UK Government, 2018).
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