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In this presentation I will be discussing the study skills that are essential to have, when being employed and working with Young People.
There are various types of study skills these include:
· Teamwork
· Problem solving 
· Time management 
· Active listening 
· Leadership 
· Interpersonal communication 
· Social skills
· Self-Reflection 
· Research
· Academic Reading 
And more ……
Self- reflection is the ability to be able to evaluate your own actions and behaviours within a process, to ensure you are performing at the best of your ability.
I believe that self-reflection is a skill I need to fine-tune, I need to be able to read back through feedback from my lecturers , to make sure that I am incorporating and linking further reading and evidence in my work.
As stated by Moon in 2004, in the resource Reflection and Employability (Moon 2004), it is important to be able to reflect on past experiences, to provide further learning of personal development and be able to fulfil the full demands of the role.
· This suggests how the youth worker can transfer the skills of self-reflection to a youth work setting is very important. 
· I will now give some examples. Explain why self-reflection is important for youth work (find evidence that explain why self-reflection is a skill to have as a youth worker)

GIBBS CYCLE
The Gibbs cycle is reflective cycle that has six repetitive steps. These Steps can be undertaken to improve a situation that has happened.
This cycle helps you grow and learn from past experiences giving you the ability to improve your skills and draw on conclusions, to improve on making things better for the future.
This cycle can be repeated as many times as it is needed, to ensure positive change.
There six steps within the cycle

So for Example 
1. Unwanted behaviour in the youth work centre, bob pushed bill and bill punched bob
Why did this happen? Did something happen before the push? Could this have been prevented? did bill need to punch bob?

2. Both bill and bob are taken out of the group
Both are upset and both are spoken to speratley. 

Bob says that another person in the group said that bill had said something nasty about him and just took matters into his own hands.
Bill say he has been struggling to make friends in the group since he felt no one liked him, and claimed that the punch was self defense. 

3. Bob agreed he overreacted to the rumor, and should have told a member of staff and spoken with bill outside the group dynamic.
Bob knows any kind of violence or negative behaviour is not tolerated in the centre.
Bill is new to the group and explained he has been struggling to make friends in the group since he felt no one liked him, he understood that his behaviour was unacceptable, and he knows his anger is something he needs to work on and asks for help with this.
4. Both agreed to speak separately from the group 
They both took turns to explain why they responded and reacted in the way they did.
The both agreed that violence or any negative behaviour is not tolerated in the group and apologised to one another.

5. They agreed to be friends moving forward and to speak to eachother if they have an issue with one another. They agreed that its best not to listen to comments through third party as things can be misinterpreted.  

6. The youth worker decides to run a workshop on rules and boundaries that are to be upheld at all time at the centre 

Active listening
Active listening is an important study skill as it enhances your knowledge and understanding, allowing you to intake information that may be given to you from a personal or professional situation. 
This can help you to have a better understanding when learning and improving the way you practice youth work and working with young people.
With the ability to listen effectively you will have shown compassion and interest in what you are learning, 
In turn this can also be used demonstrating youth work and when working closely with young people.
I need to improve my active listening skills to show that I can understand what is being said. I find it difficult to focus, which can affect my ability to retain vital information that I would need to reflect on.
This framework diagram is copied from Kate Sapin’s book (essential skills for youth work practice) and shows the principles and values a youth worker should have when working with young people (p. 4)
‘Active listening carries a strong element of personal risk. If we manage to accomplish what we are describing here - to sense deeply the feeling of another person, to understand the meaning his experiences have for him, to see the world as he sees it- we risk being changed ourselves’ (Sapin, 2004, p. 129)4
Time management 
Time management is essential to making sure you can proactively and effectively carry out your work. It allows you to be able to research, plan and prepare for your delivery of work and makes sure you can keep on top of your commitments.
Within your place of work it is important to be time efficient to show commitment to your line of work.
I identify that I need to prioritise my time to ensure I meet my workload deadlines. Meaning I have learn to adapt strategies and tools to best manage my time. 
It is evident in Gina and Harris’ book, ‘Delivering Good Youth Work’ (2001), that there is a huge pressure on the youth workers time, and as there is always a continuous flow of young people needing support, and so it is essential to plan systematically and prioritising those needs and individuals. 
It is important to be able to set out your purpose within the role of a youth worker to make sure you are able to identify and manage you time to prevent becoming overloaded. This can be done by using strategies that allow you to meet your aims and tasks.

Conclusion 
It is essential to ensure that a youth worker identifies and fine-tunes skills that are underdeveloped, to be able to fulfil the role of an ‘excellent youth worker’.
As stated in the National Occupational Standards (), it is important to be able to reflect on experiences, and utilise the skills learned, to ensure the goals are met through experiential learning, communication, and discussion.
Helping young people reflect on personal or group experiences will help them identify strategies best to handle life experiences, and give the youth worker the ability to monitor and provide effective feedback

