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        Finding and using information

 Finding and using information requires you to think about the kind of information you need, where to find it, and how to evaluate it. This idea is strongly supported by the Association of College & Research Libraries, which in 2016 emphasised that information literacy is essential in a world where information spreads quickly and is not always reliable. Before starting this course, I did not fully understand how complex this process can be or how important it is in both academic work and everyday life. As Floridi explained in 2014, digital information can easily be manipulated or taken out of context, which makes critical evaluation more important than ever.
 This sentence from my original reflection captures the foundation of information literacy. Booth, Colomb and Williams explained in 2016 that effective research begins with understanding your question and selecting the right tools. This means that finding information is not just about searching; it is about knowing how to judge the quality, relevance, and credibility of what you find. In today’s world, where information is everywhere, these skills are essential for making informed decisions.
My experience about how to find and how to use information started in week two in the classroom with Lisa Ellis,Chris Wilkin and my colleagues.We talk about how to identify the resources available through university library and online resources and we access the online library and other online resources.Lisa showed us how we can access and benefit from all the resources offered by the university library,both online and physically on campus.
This moment was very important for me because it opened my eyes to how many tools and resources I actually have access to as a student. Wineburg and McGrew demonstrated in 2017 that even educated adults can be misled by online information, which makes access to academic databases extremely valuable. Lisa’s guidance helped me understand the difference between peer‑reviewed sources and random online content, a crucial skill for academic success. She also showed us how to use search filters, keywords, and subject‑specific databases, which made the whole process feel more manageable and less intimidating.
For me,this was very important information that will not only help me throughout this course but also in everyday life,because I have always liked to be well informed before making a decision and also in providing others with information that is as accurate and verified as possible from reliable sources.
My desire to be well informed aligns with what Metzger and Flanagin argued in 2013: because anyone can publish anything online, people must be more careful than ever when choosing what to trust. I realised that being well informed is not just a preference—it is a responsibility. Whether I am reading news, choosing a product, or giving advice to someone, the ability to check sources helps me make better decisions. Information literacy is not only an academic skill but also a life skill that influences everyday choices.
When I am very interested in a subject,I become curious but also impatient at the same time,and I want to learn as much as possible and try to absorb as much as I can,and this subject presented by Lisa and Chris with patience and professionalism managed to keep me captivated throughout the entire course.
This reaction is very natural. Deanna Kuhn explained in 2012 that curiosity is a key part of critical thinking, and my experience shows exactly that. Their teaching style helped me stay engaged, which is an important part of learning. Curiosity often leads to deeper learning because it motivates you to explore topics more thoroughly. I found myself wanting to practise the skills we learned, even outside the classroom, because I genuinely wanted to understand how to find and use information correctly.
The way of finding and using information was explained worked really well and made the process of using all the information to look verry easy.After that I started to feel more confident knowing all this new things and not that scared anymore about how I will manage in the future to complete my assignments in the most correct way possible.My feelings I can say were affected in a positive way because my curiosity made me become more involved in learning and to put in practice the things I have just learned.
This was an important moment in my learning journey. Alison Head showed in 2013 that students often feel overwhelmed at first, but confidence grows as they practise searching and evaluating sources. My experience reflects this perfectly. I realised that learning is a process, and each step builds on the previous one. The more I practised, the more natural the process became, and I started to trust myself more.
Everything that was explained to me during the course seemed very easy to use,but when it came the time to put into practice everything I had learned to complete an assignment, I realized that is actually not easy as it seemed and how much time it takes to find sources and information,especially relaibe ones,and how important it is to manage your time in order to be able to finish on time.
This reflection is very realistic. Sarah Blakeslee introduced the CRAAP test in 2004 to help students evaluate sources, but applying it takes time and patience. I discovered that research is not something you can rush. It requires careful reading, comparing sources, and checking credibility. Tversky and Kahneman showed in 1974 that people often rely on mental shortcuts, which can lead to mistakes. My experience taught me to slow down and evaluate information more carefully.
Time management is also a crucial part of research. Without planning, it becomes easy to feel overwhelmed. I learned that finding reliable sources takes time, and that organisation is essential for completing assignments successfully. This was one of the biggest lessons for me, and it helped me understand that academic work requires discipline and structure.
In conclusion from all this experience I have learned how to manage my time better when I have to complete an assignment and how impotnat it is for it to be based on credible sources,how to find them,and how to verify them.Everything I have learned has helps me a lot both in what I have do to for my courses and in my personal life,but at the beginning it is more difficult to put into practice.
This conclusion shows my growth. Diane Pecorari explained in 2015 that understanding how to use sources ethically is essential for academic success, and my reflection shows that I am developing this skill. I now understand that credible sources are the foundation of good academic work. I also realised that these skills will continue to help me in future modules and even in my career.
This experience made me change the way I look and analyze an information and how important it is to find a correct source that supports and validates it.
This shift in perspective is exactly what information literacy aims to achieve. Floridi emphasised in 2014 that information ethics is crucial in a digital world, and my experience shows that I am becoming more aware of how information can influence my thinking. I now question information more often and look for evidence before accepting something as true.
My experience,however,was not an easy one because of my lack of experience and my home environment,as I have a small child who requires all my attention and a lack of help from my husband who is at work most of the time,the fact that I did not manage my time much better made it a bt harder,but I hope that in the future it will be easier for me and that gaining experience will show its value. To build on this, I also realised that every challenge I faced during this process helped me grow, even if it felt difficult at the time. Balancing my studies with my responsibilities at home has taught me to be more patient with myself and to recognise that progress does not always happen quickly. Sometimes learning requires repeating the same steps, practising again, and trusting that improvement will come with time. Even though my situation is not always easy, I am proud that I continued and did not give up. I now understand that gaining experience is a gradual journey, and each small step forward shows its value in the long run.
Learning is not only an academic process but also an emotional and practical one. I learned to manage my time, organise my tasks, and stay motivated even in difficult circumstances. These skills will help me not only in my studies but also in my daily life. In the end, this course taught me that information literacy is a continuous process. I learned to search, evaluate, and use information responsibly. I am proud of the progress I have made, and I know that these skills will continue to help me in my academic journey and beyond.
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SMART Action Plan 
Specific:
I plan to open a small themed coffee shop called “Back in the 60’s”, designed for older adults. It will offer tea, cakes, cookies, nostalgic music, occasional live music, and a small reading area. The shop will be located near a large supermarket.
Measurable
I will track my progress by regularly checking if each idea is realistic and by reviewing key steps such as finding a location, planning the menu, and preparing the business setup.
Achievable:
This goal is achievable because I can research costs, suppliers, and resources, use the knowledge from my course, and start with a small, manageable space.
Relevant:
The course I am studying teaches me how to start, manage, and promote a business, which directly supports my goal of opening the coffee shop.
Time‑bound:
My target opening date is 27 September 2027.
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