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        Practical actions, according to Arthur W.C(2008), can be the key dimensions of personal development necessary for effective citizenship and for behaviours that strengthen community and democracy.
The study contributes to addressing this gap by evaluating the engagement of members of an urban community in sustainable neighbourhood planning through argumentation mapping (Claus Rinner, Michell Bird- Environment and Planning 3: Planning and Design 36(4),588,601) 2009.
            In the desire to build sustainable and inclusive societies has come with the recognition of the value of involving the public in planning and decision- making process.
It is believed that incorporating local knowledge and opinions into decision making creates results that are more readily accepted and relevant within communities (Kingston et al,2000).
           Every project, which involved community engagement, have this very important step: the public participations, decision support versus discussion support (in this aspect it is relevant for decision-making process: the analytic and the deliberative element).
According to Nyerges (2005): the analytic component provides technical information that ensure board-base competent perspective.
The analytic components could be associated with common decision support tools.
Jankowski and Nyerges(2003) outline the three steps of analytic deliberative process as: identification of issues, measurement of possible decision outcomes, discourse among stakeholders.
For the success of the project, it is essential to have evaluation of public participation, methodology of the case study (data preparation and application) and results (participations statistic, contribution content). In contribution content, we have a pro smart development, desire for green and/or public space, maintaining ‘culture’, accessibility for all income group, desire for a unique design.
               One of the keys of a project success is to provide critique discussing, advantage and disadvantages of elements of study research designed. An important part of critical discussion it is to use technical experience and focuses on the user engagement experience (analysing the utility of the argumentation map as a tool for public participation.
The benefit of the teaching of reasoning and critical thinking it is that you would be more successful in school career, projects and personal relationships. It is known that community and the society depend in people thinking critically. Thinking critically have both encouraging and disappointing aspects.
The contents of contribution are actionable and could be incorporated in the project documentation.
In the schools many educators are interested in teaching methods, learning theories and philosophy that encourage university students to engage with the community. Some instructors attempt to promote community engagement trough activities such as problem posing, critical reflection and examining abstract concept situated in their everyday communities Collins et.al (1989), Dewey (1916), Freire(1970) Lave& Wegner(1991),Wolfson& Williusky (1998).
As support of community engagement University and College educators have begun to integrate community service learning into their courses. According to John Dewey (1916), who was a pioneer of community service learning, promoted an inter-relationship between education, learning in the community and citizenship. It is important that if students could apply their learning with the community, they would not improve themselves, but also contribute to their communities as citizens. For “The Deweyan” classroom it is a space where students are encouraged to test out theories and concepts, build capacity and create their communities anew. In a similar manner to Dewey’s call for education promoting democracy it is educative. Linderman. E (1987).
According to Linderman and Dewey the community service learning is based on some principles with some specific characteristics and outcomes. The examples are if an active participation by students as learners(principles), the characteristics should be service experience that meet actual community needs, and the outcome is a stronger academic skill. Collaboration between students and those with community groups, agency and organisation as principles, has a lot of service activities with academic curriculum as characteristics and learning trough action and promoting persona development as outcome. A principle like social responsibility in classroom as public space has the characteristics of collaboration with the school and community and applied research skills as outcomes.
Part of the learning community engagement steps in the real life, a lot of students choose to volunteer with University organisations and they are involved in a combination of community, economic, environmental, health and sustainability project. As example there are students who perform service in an organisation who saving borrowing owl’s habitat.  The student created a questionnaire, provided feedback to the respondents about how much effort they were putting into preserving the environment. To a better understanding how and what are community engagement projects in the real-life communities, the students apply the academic skills which they learn at school in real project and get involved in the wellbeing of the communities.
It is relevant the feedback of the students whether good or bad of their community project experiences. The students realised” community service is an important part of our society”, they noted the immediate benefits of community service of their understanding of sociological concept, applied to real life. The students who Volunteer in areas of environmental sustainability seemed to have had the greatest number of positive experiences; and there are the students who had felt lost in a big organisation and it is easy to lose the motivation. Students who are involved in the projects, their eyes were opened, and of some of the community’s issues are important and matter now for them, they will be active in community projects in the future.
If the student is a member in an organization, the dialogues are commitments to achieve social equality. The critical discussion reveal differences in social status, gender and culture.
“Strong” and “weak” public are necessary for policy creation because community groups challenge strong organisation Fraser (1997).
In general Sustainability is when is preserved and transmit cultural traditions and values.
The volunteering is a success for students and if they are more active in the communities is because they see the differences they can make.
Despite the overall positive experience of the volunteering, a few negative responses about community service learning emerged from students. As a result, citing timetable issues for other socially acceptable excuses like no free time, some of them working and go to the school full time; the excuses “there is no time to do something that does not financially benefit them”. Despite some of the negative response and comments most of the students mentioned that community service work was constructive because they had learned about their surroundings and developed new skills.
Many of the student outcomes, such as increased participation I community service connecting ideas and theories to everyday life, and making social change, represents common goals for educators interested in community issues sustainability, conceptual understanding of social scientific concept and development of student as citizens Fraser (1997).
According to Fraser (1997), “Liz and the Canadian Mental Health Association” it is an initiative that helps nearly 50 percent of its participants to find employment (employee rather than patient) through integration into the work force. Through the help of this project, participants were able to contribute positively to the community, gain the independence and skills, and therefore not need to rely on public support as much. Some of the organisations re very focused in community, it is a whereabout differences in social positions, and about the need to provide opportunities to improve local condition for marginalised people” Sharon and the Carnegie Community Centre”, Fraser (1997).
“Jim and the Canadian Catholic Organisation for Development and Peace” Fraser (1997) led to his assertion that marketing coffee was a political issue and worthy of a dialogue and political action. Jim was involved in a project that plan and coordinated a Just Coffee fundraising project to sell Fair Trade organic speciality coffee. Small holders and members of a democratic cooperatives in various Latin America countries and in Timor by purchasing Fair Trade products, individuals help these families cover their production costs and received liveable return for their labour.
              Community service-learning provides an opportunity to bring new concepts in the organisation, which contributes to more democratic community and society. Organisation provide access to the public arena, to the community issues.
In community engagement projects, the volunteer’s experiences encouraged to confront differences in individuals, social statuses, gender and diversities.
              It is necessary to make an evaluation, of the community engagement project, to find how it is working, what can be done differently to improve the goals of community engagement. The properly standards for the project, are the principles of the engagement, participation and empowerment, and if is requested and implemented high standards, the performance and the quality of the outcome are high. In the community engagement, inclusion, equality, fairness, participation is the benchmark who measure effective and efficient community engagement process.
According   to A.O”Hagan et al.(2019) to empower local communities to have a direct say in how and where public funds can be used to shape public services their delivery.
However in a context of shrinking resources and public services reform, distinct challenges exist in the implementation, theorizing ,and design in achieving policy objectives(O”Hagan, et al,2017); these is the interaction of equality as both principal objective and driver for allocation the funds and equitable engagement for community groups.
While PB (participatory budgeting) has been studied in relations to “specific” equality groups, such as woman and young people, the consideration of equality analysis as part of the PB model is underdeveloped.
According to Christie (2011),it is illustrated by the intention of the Scottish Government and local authorities to increase the inclusion of local  communities in mainstream budget decision-making and enhance the potential within communities to instil a sense of ownership, trust and connectivity.
            According to David W.(2007),there is an international revival of interest in issues about the purpose of universities and colleges and their role in wider society. Much of this is structured around perceptions of the role of higher education in modern knowledge economies. As opposite to the rhetoric, there are a lot of scholarly attention to the practice of civic engagement by universities and colleges in various cultural context.
Managing Civic and Community Engagement provides key regarding for people interested in equity and diversity in higher education, including, those studying aspects of higher education management, as well as professionals and policy makers in the field. David W.(2007)
University and colleges in different eras and various countries is followed by case studies of successful recent projects carried out at three leading institution- the Universities of Brighton, Pennsylvania and Queensland. David W. (2007)
           
             In community engagement the issues are people issues, and the people are the solution as well as the problem. Once you focus on people, the ways, means or tools for engaging people and encouraging them to accept responsibility for solving problems become key issues .H.J.Aslin, V.A.Brown (2004)
According to H.J.Aslin et al(2004), good community engagement refers to engagement processes and practices in which a wide range of people work together to achieve a shared goal guided by a commitment to a common set of values, principles and criteria. A stakeholders is a very inclusive term; any citizen or member of the public can be stakeholders if they have an interest in the subject being discussed. A community is usually thought of as all the people living in one specific area; but it can also men a” community of interest”.
              

            The solution of a good community is to take all the engagement process account of the knowledge, experiences and expectations of people who are aligned with each kind of reality. Aslin,H.J.& Brown,V.A.(2002)
             
           In community engagement it is important to accept that no-one has all the answers, and everyone has something to learn; accept that may take long-time to achieve goals. Be prepared to step back from the position and listen to others, treat people fairly and without discriminations; an in the end the process can be successful. Aslin,H.J. &V.A.Brown(2002).
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