Travel Review

Introduction

[bookmark: _GoBack][image: ][image: ]Paris is such a beautiful city, one of the most famous destinations for tourists, and for centuries being one of the world’s most popular and attractive cities, being named ‘the city of love’ famously for its gorgeous sights, the language, along with being the perfect honeymoon destination. It offers such a variety of culture for tourists, having a great impact on Paris’ tourism numbers continuing to rise. When visiting Paris with my family, we stayed in the Novotel hotel in Les Halles, which was great for us, although the room was slightly small with my brother being in a wheelchair and not having as much space as was needed, but other than that they were ideal for what we wanted for our week in the city. I had travelled to Paris with my mum, dad and my auntie Alison who is an experienced traveller which was great. We began most days with a trip to the local bakery for fresh coffee and croissants and tried to fit as much as possible into each day to make the most of our time away in the city. We visited the Eiffel Tower, which lived up to expectations and was just amazing. We wondered through the Luxembourg Gardens which was simply stunning, especially in the great weather, located in the 6th arrondissement of Paris, along with visiting the Louvre, even though we could have spent days in there, getting the chance to see such amazing paintings such as the Mona Lisa, where we were very fortunate to have a front row view, which was incredible. We took a boat trip on the River Seine, passing the beautiful buildings lined by the left and right bank, and even visited the very well-known restaurant, Les Deux Magots. Although these visits may seem stereotypical when thinking of Paris, you just have to don’t you. Imagine going to Paris and not seeing the Eiffel Tower? We also were able to visit Le Macaron Ladurée on the Rue de Castiglione, for their famous colourful macarons. It was amazing to be able to indulge in some of Paris’ most famous foods, even though it may seem cliché, eating endless croissants, fresh baguettes from the bakery, quiche, ridiculous amounts of coffee, and plenty of chocolate mousse, I wouldn’t have changed anything!

Evaluation of Tourism Experience and Performance

The niche market I will be evaluating for Paris is cultural tourism. This applies to Paris as a city massively as not only it is one of the most visited cities worldwide, but the culture behind it is incredible, and most associate it’s culture with fashion, art, food, and the gorgeous architecture it holds. Along with of course the most famous attractions such as the Eiffel Tower, the Louvre Museum, Cathedrale Notre-Dame and the Arc de Triomphe. But as much as Paris is gorgeous, the number or tourists is honestly ridiculous. The population of Paris is estimated to be 2,206,488 million, an astonishing amount of people for one city, and in 2018 France was struggling with a record number of visitors, with tourists having to queue for hours on end for any attractions like the Eiffel Tower, and even being told they should book in advance. This is a prime example of mass tourism, with Paris experiencing such huge volumes of tourism numbers. When travelling with my family, the number of tourists had a huge effect on our time in the city. In my opinion way too many people for one city. In some places, difficult to even enjoy as there were either huge queues, or it was made difficult to move around, along with it already being difficult with my brother being in a wheelchair moving around the city, the visitor numbers made things a lot worse for us. Possibly allowing fewer people into some of the attractions at a time might have helped, at the rate it was going, anything would have helped. 

Visiting the Eiffel Tower was great with my family, it’s one of world’s most iconic landmarks and wildly famous, but lives up to its expectations, along with the crowds of people too. But it was most definitely worth the wait and the insane amount of people as the view from the top was ridiculous, and although my brother couldn’t come up to the top floor, as there were disabled restrictions passed a certain floor, he was still able to see some [image: ]great views. 

[image: Related image]Visiting the Louvre Museum was great, and something we were all looking forward to, and what was even better was that we didn’t experience any queues as we had previously bought our tickets online, which meant a quick and easy entrance for us. The tickets weren’t too expensive either, if you consider what you’re paying for. Although, it’s like a maze inside! You could literally spend all day in there and still not get the chance to see everything. Expectedly very large crowds inside, so we were careful with our things as there’s always a worry of pickpockets. The art itself was fantastic, however, you need a whole day or more to really appreciate the cultural history of this mesmerising art. It truly was fascinating, and beautifully designed. The queue for the Mona Lisa, was of course manic being such a popular painting, but what a wonderful painting too. However, as much as the Mona Lisa painting is a must see, I think it’s important to really take your time whilst wondering around, and explore, there are many hidden and very tucked away rooms that hold some absolutely stunning art, that’s where the real culture is.



Taking a hop on hop off boat trip along the River Seine during our chilled afternoon with the great weather was glorious and travelling between these most famous landmarks by boat definitely tops any other mode of transportation. Reasonably priced too, and a quicker way of travelling around Paris and getting to see the sights. Although, when coming to get back onto the boat, there was always a wait, there would always be a boat every half an hour, but when eager to explore the next landmark, patience gets tested. However, the buildings lined by the left and right bank were absolutely beautiful too, with there being no tower blocks along the banks of the river in this city! A very relaxing way to explore Paris, compared to a hop on hop off bus, and being able to see some of the most gorgeous Parisian buildings.

However, although Paris is this wonderful city, it has experienced some awful incidents. One of these being the 2015 Paris Terror Attackers. These attackers, reported to be armed with assault rifles and explosives, targeted six locations across the city, including Nice and Paris, killing 130 people, and wounding 494. Following this incident, tourist arrivals in France were down 8.1% in the ten months from that January to October because of the fear of repeated attacks in such a high-profile city, and the revenue was expected to plunge to 1.5 billion euros that year. France needed to find a way to restore confidence in visiting their country again. The President, Hollande, announced an increase in military and police presence, with a huge number of 10,000 personnel across 830 locations in the country. This managed to reassure the public of France, helping them to feel safe again, and by 2018 France was struggling to cope with new record tourism numbers.

I do remember feeling really unnerved, on our visit to Sacre Coeur, when we stepped out of the car, and came face to face with police holding semi-automatic rifles, which we could only assume were a precaution against any terrorist incident. Being in this situation was frightening enough, I could not imagine being involved in a shooting, where your life is under threat.  

Following the drop-in tourism numbers after the Paris attacks, from the security scare, but as confidence built in tourism in Paris recovered with 23 million arrivals, an 8% increase in the city, following reassurances from the French government on the security. With visits to the Louvre museum increasing to 10.1% in 2017, after decreasing 13% in 2016. Reports show that just over 8 million people visited the museum in 2018 with 70% of them being from abroad. The Louvre as an iconic tourist attraction reflects the increased reassurance of tourists to the city.

The Yellow Vest Protesters impacted upon Paris’ daily life. With 46,600 protesters on one Saturday, following with 39,399 on another, these protesters took to the city to protest about rising fuel prices. Police authorities sent around 5,000 officers into the city, along with demonstrations being banned in some locations. There were also warnings to avoid certain places in Paris, such as the Arc de Triomphe. This is bound to have a negative impact on Paris as a city as these warnings are going to scare the public away, with reports of visitor numbers decreasing with a loss of between one or two growth points in 2018 due to this incident, as luxury stores such as Louis Vuitton, Dior, and Gucci closed on many Saturdays over the December due to the damage of this incident. Reflecting the negative impact on cultural tourism as Paris is known for its glamourous stores.

At the end of our stay, on paying our hotel bill, we were surprised to find that there was an additional charge of 1.20 per night, per night. This is a tourist tax, a tax imposed on all tourists staying in the city and is used to contribute to the development of tourism in Paris, cover expenses, and protect Paris’ cultural tourism natural environments. 

Conclusion
 
To conclude, Paris is one of the most famous tourist destinations, with it’s astonishing cultural diversity. With its iconic landmarks, giving Paris a very definite tourist identity. The vast tourist numbers, although they are clearly benefiting Paris economically, also has a cost in managing those tourist numbers, and keeping Paris’ infrastructure going, and at the same time, preserving those cultural institutions and the environment. However, accessibility on some of these cultural attractions do not exceed expectation, as there are many difficulties in finding facilities. Following my visit, I can see the reasoning behind having the tourist attacks, as revenue is obviously needed to manage these high volumes of tourist numbers, along with the need for those visitors to have an enjoyable experience and to enable Paris to maintain its reputation.



Recommendations

· Using social media for information to help and inform visitors, planning their time in the city, highlighting the peak times for visitors to help get a more even distribution at these cultural sights.

· To make improvements for the access for disabled people and wheelchair users.

· The government to encourage those popular tourist sites to restrict the huge number of tourists at any one time. This also has importance from a safety aspect, as these numbers could inevitably lead to safety concerns to the public. 
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