





The reflective report is one way to improve communication skills, interpersonal skills, and self-development and self-management skills. Analysing the learned theory, putting it into practice, researching the experience gained, analysing the experience, reporting mistakes or good practices, finding a way to improve, making a plan for future actions and trying to get a new better experience are some of the "tools" that are used. The reflective report can be applied to both work and personal life.

Referring to Sekarwinahyu (2019), professional and other skills can be improved through reflective thinking skill.

Sekarwinahyu (2019) notes “Reflective thinking is a part of the critical thinking process that specifically refers to the process of analysing and making decisions about something that has happened. Reflective thinking is an active, persistent, and cautious consideration of the belief or form expected of knowledge, of the reasons that support that knowledge, and the further conclusions leading to that knowledge.”

The most commonly used methods for a reflective report are: Gibbs’s Reflective Cycle, Kolb’s Experiential Learning Theory, and “The What?” Method. This reflective report will be prepared based on Gibb's reflective model.
According to Adeani, Febriani, and  Syafryadin (2020) The Gibbs cycle is divided into six stages. These are - Description, Feelings, Еvaluation, Analysis, Conclusion, and Action Plan. To be effectively used after finishing the last stage, the Gibbs cycle have to be repeated.

The Description level includes basic information - where, with whom, what happened, why. In the next Feelings stage, the thoughts and feelings generated by this experience/event are described. The Evaluation level describes the reactions that occurred, as well as the reactions of others. This is where others' opinions and theories can be included. In the Analysis stage is described - what was done well or not; what others have done well or not; is such a result expected; which theories or studies have helped to understand the case; The Conclusion section describes what was learned from the case; can it be done differently; The Action plan includes what needs to be done to improve the experience base.

The Community Engagement module started in mid-September in the university building located in the centre of Birmingham. The module finished at the end of November. This is one of the two modules we studied during the second semester. The duration of the module was 10 weeks. The lectures were held every Sunday from 2 to 6 in the afternoon. Lectures always started at 2 o'clock, but sometimes continued until 5 p.m. The module was divided into parts. The first part covered topics such as: Introduction to Community Engagement, Models and Principles to Community Engagement, Planning and Designing Community Engagement, Quality standards for Community Engagement, Tools and Platform for Community Engagement, Sustainable Community Engagement, Understanding the Impacts of Effective Community Engagement. The second part was related to Reflection and learning styles, Evaluating and Accepting Change and The Practicality of Implementing Long Term Approaches. The participants in the module were the lecturer and fellow first-year students. I attended this model as part of my university studies in order to gain knowledge, experience and knowledge about Community Engagement and how to apply it when starting a future business. I managed to attend 8 out of 10 lectures held. During the lectures, we did various group and individual assignments, which I was able to complete and submit on time. For the successful completion of the module, I had to prepare and hand in two assignments before the deadline. The first task was related to Marks and Spencer, how they use their 




resources and what activities they develop, to improve the life of the community. For the second assignment, I had to write a reflective report for the Community Engagement module.

Before starting the module, I was not familiar with the theory of Community Engagement. The name suggested to me that the module was about community and people in some way, but nothing more. I felt a little insecure because of the lack of information about the module and what we were going to study in the module. This was my first exposure to Community Engagement. It seemed that the other students in the group would also be studying this module for the first time. I was curious and eager to learn more about Community Engagement. I was thinking how to absorb more knowledge. This would have helped me write the assignments more easily and quickly. The lecturer demonstrated solid knowledge and experience, which gave me hope that we would also receive good knowledge. Towards the middle of the module the material seemed more familiar. I gained knowledge that helped me prepare the first assignment. During the module, the misbehaviour, the blatant disrespect towards the lecturer, the noise, the lack of contribution of some of the people made me feel uncomfortable. On the other hand, those with whom I worked on group assignments in lectures helped me to acquire new knowledge and improve my communication and presentation skills. After completing the module, I feel more confident in my knowledge of Community Engagement. I am satisfied with what was shown during the module, the knowledge acquired and the results achieved. I think this module is extremely important for every future manager. I think it's important to know how the community works and how to work in symbiosis with it, because business is part of the community and community is part of the business.

Our joint work during the module helped to unite the team. Part of the group can be defined as a small well-functioning community united by the module. Working on group tasks during lectures contributed to getting to know people, developing communication skills and teamwork skills.
During the module, the actions I took were mainly related to the achievement of personal results and partly to assisting, preparing and presenting the group assignments during the lectures. My actions led to the acquisition of basic theoretical and practical knowledge about Community Engagement, preparing and submitting the assigned tasks on time, and meeting the requirements of the lecturer/university for successfully passing the module. My ideas and understanding of community have changed. The module enriched my perspective on the community, how it works and how we can be mutually helpful. I realized that the application of the tools and platforms learned help to improve communication, attitude and life in the community. At the end of the module, my colleagues note an increase in efficiency in my actions and rate my work more highly. Also that I am more sociable than at the beginning of the module. What I can define as a "bad experience" during the module is the great tension in searching and finding literature sources on Community Engagement, the imprecise time management at times, and the bad behaviour of colleagues during the lectures.

Knowledge of the Models and Principles of Community Engagement helps to understand how the community actually functions and works. Applying the principles leads to a better understanding of the organization's culture, history, norms, and interests. Also how the organization can better partner and communicate with the community, be more tolerant, more flexible in implementing new changes. Using the "SMART" principle, defining and setting goals can be more realistic, measurable, achievable. Applying the "SMART" principle in a work environment leads to more clarity and comprehensibility in defining company goals. Thus, workers will be able to more easily follow company principles, monitor the process, analyse the development of the process and measure the results achieved. On 



the other hand, this will lead to better communication, interpersonal relationships and cohesiveness in the team to achieve common goals. The "SMART" principle can also be used for self-development and self-improvement when setting personal goals. Principles can help us understand why other communities act or think in a certain way based on their culture, history and norms, and how to be more tolerant of them and communicate better with each other.

Using the knowledge of different Community Engagement’s tools and platforms helped me understand and integrate into the work environment/community more easily. Talking about music and dancing, sharing views and various information, we learned new things in this field. As part of the Community Engagement tools, art has helped me make friends with my colleagues more easily. In this way, they accepted me more quickly and easily, and the team became very close and friendly. On the other hand, in my personal life they have helped me improve my relationships with family and friends and participate in more social activities as a member of the Bulgarian community in the UK. As a member of an amateur dance group, music and dance once again play the role of a unifying factor. People in the community are nicer to each other, communicate more easily and help each other more. Art has helped build and maintain strong, sustainable and friendly relationships in my family, spending time teaching them new dances or painting with my nieces. Social media as a communication platform has a great impact on communities these days. Using some of them, they improve relationships and quality of life. By giving and receiving advice, sharing experience and knowledge, and receiving and sharing new information, they raise community awareness. The sharing of good/bad experiences leads to the avoidance of unwanted experiences among other members of the community and to the improvement of the quality of life in the given community.

Gibbs’s Reflective Cycle, Kolb’s Experiential Learning Theory, and “The What?” Method, are methods that we use in everyday life without even knowing or having known that they are. Analysing experiences or conversations with friends or colleagues, reflecting on experienced feelings, drawing conclusions, learning from experience, clearly show that these methods or parts of them are constantly present in our lives. This is how we develop and improve daily. The knowledge gained in the module about these cycles and patterns will help to analyse the experience better and take more accurate actions for our future self-development and improvement, knowing already at which stage what questions to ask ourselves.

The Canvas model enables us to analyse existing businesses or develop new business models. Knowledge of the Canvas model will be useful to me when starting my own business. I can use it to research the competition and market as well as develop my own business model. Using the model will allow me to discover the weaknesses of the competition, potential free niches in the market, how to be more visible in the market and protect my business from allowing weaknesses in starting and running the business.

There are a few things I could have done differently. These are the preliminary preparation for the module, the search and collection of literature sources and resources, 100% attendance at the lectures, taking more participation during the lectures. The key things I learned from this module are the knowledge and experience gained during the lectures and that shared with us by the lecturer; that I need to improve my communication and presentation skills, enrich my vocabulary; that I should spend more time preparing and studying; that my time management is not always good. I found out which colleagues I can work with in a team, who contribute during lectures and who are more passive.





In a similar future situation, I would pick up/read a book or articles about the module before it starts. That way I will have a basic idea of ​​what the module covers. I will spend more time preparing and studying. I will attend every single lecture without exception to absorb more knowledge. I will participate more during the lectures which will help to improve my communication and presentation skills. I will improve my time management by better allocating my time and tasks, knowing where I made mistakes during this module. I will improve my vocabulary by reading books and learning words related to business management.

In conclusion, it can be noted that knowledge and experience of how to use reflection and apply it objectively in our personal life and work, this will lead to self-development and self-improvement, improvement of our knowledge and skills, improvement of our communication and life as whole. On the other hand, the knowledge and experience of community, what it is and how it works, models and principles, planning, standards, tools and platforms learned during the Community Engagement module and how to apply them in combination with the reflective report will improve our work as managers , employees, the organization's work with the community, life in the community and our lives as citizens as part of the community. 

“Whether we focus on problematic experiences or positive ones, reflecting on them will provide us with opportunities for growth and development.” (Hull, 2022) 

Community engagement makes the communities stronger, united, and creates cohesion, improves the outcomes and social environmental.
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