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	Assessment Criteria
	Mark
	Allocated
Mark
	Comment

	1. Engagement with Literature Skills
	15%
	9
	What is done well
The literature review is extensive and well organised. You incorporate theoretical frameworks such as Technological Determinism, Diffusion of Innovation, and Socio-Technical Systems Theory. The UK banking context is consistently referenced, and industry reports are included alongside academic sources.
What could have been done differently
Much of the literature review is descriptive rather than analytical. Studies are summarised one after another without strong comparison or critique. There is repetition around cost reduction and fraud detection benefits. The critical synthesis section identifies gaps but does not deeply challenge the strength of existing evidence.
How to improve next time
Move from explanation to evaluation. Compare findings directly, question inconsistencies, and methodological weaknesses in cited studies. 

	2.  Knowledge and Understanding Skills
	20%
	11
	What is done well
You show solid understanding of AI technologies and how they apply to operational banking functions. The conceptual framework links inputs, mediators, and outcomes clearly. The operational metrics selected (cost-income ratio, automation levels, operating profit) are appropriate.
What could have been done differently
There is confusion in methodology. Chapter 3 describes surveys and interviews, yet later sections confirm the study is based on secondary data only. This inconsistency weakens conceptual clarity.
How to improve next time
Ensure clear alignment between research design and actual data used. If secondary data only is used, avoid describing primary survey components.

	3. Cognitive and Intellectual Skills
	30%
	17
	What is done well
Chapter 4 presents clear comparative tables, showing AI investment, automation percentage, and cost-income ratios across banks. The comparative discussion is clearly structured.
What could have been done differently
The analysis remains too general. Data is described rather than statistically tested. For instance, the relationship between AI investment and operating profit is implied but not empirically tested. No regression, correlation, or trend analysis is used.
How to improve next time
Introduce basic statistical testing to strengthen analytical depth. If possible, use simple correlation analysis between AI investment and cost-income ratio over time would add value.

	4. Practical Application Skills
	20%
	12
	What is done well
The study provides recommendations around governance frameworks, leadership commitment, reskilling, and ethical oversight. The regulatory discussion (FCA guidance, ethical AI) is relevant in current UK context.
What could have been done differently
Recommendations are broad (e.g., “increase digital strategy alignment”). They are not tightly linked to specific findings from the data. There is limited differentiation between banks in practical advices.
How to improve next time
Tailor recommendations to specific banks based on their data performances.

	5. Transferable Skills for Life and Professional Practice
	15%
	8
	What is done well
The dissertation is clearly formatted and logically structured. Figures and tables are labelled correctly. The abstract clearly summarises the study’s aim and findings. 
What could have been done differently
There are grammar inconsistencies and repetition throughout. Some sections are overly long, particularly in the literature review. The mixed-methods description that was not actually implemented raises concerns about accuracy. Visual presentation of charts could be improved.
How to improve next time 
Ensure methodological sections accurately reflect what was done. Strengthen clarity and precision in writing.
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	100%
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	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
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