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[bookmark: _Toc235546096]Introduction 
Health and social care sector is in need of professionals, who possess excellent communication, empathy and practical skills. This portfolio focuses on my career development towards a Healthcare Assistant role. It assesses my present skills, my professional growth and development requirements with the help of a CV, personal statement, SWOT analysis and Personal Development Plan to enhance my future employability.
The health and social care sector needs the professionals able to synthesize the practical knowledge with such personal qualities as compassion, responsibility and effective communication. Professional development should also be continuous since the healthcare setting is in a state of constant flux and professionals have to keep their skills abreast with the changes in order to offer quality and safe services (Karas et al., 2020). This portfolio shows that I have learned the role of Healthcare Assistant and I am determined to enhance my professional skills in order to be employed in the future.


[bookmark: _Toc235543359][bookmark: _Toc235546097]Selected Job Vacancy and Career Goal 

The job position chosen is that of a Healthcare Assistant in a health and social care organisation. Healthcare Assistants help patients by offering personal care, helping them with their daily lives, keeping them comfortable and collaborating with their healthcare providers. I have chosen this job as I am interested in helping people and making their lives better (Lehane et al., 2021). I intend to make my career in health and social care successful by enhancing my practical skills, communication skills and professional skills. This position will provide me with an opportunity to acquire meaningful experience, learn patient needs and acquire the skills necessary to further advance in the field of healthcare.
Healthcare Assistants have a significant role to play in patient support and enhancing their experience in care settings. The position entails patience, reliability and competence in dealing with various healthcare providers (Alsharari et al., 2024). The traits will enable me to deliver person-centred care and appreciate the need to uphold dignity, respect and independence when assisting service users.
[bookmark: _Toc235543360][bookmark: _Toc235546098]Task 1: Professional CV 
Curriculum Vitae
Personal Details
Name: 
Address: 
Phone: 
Email:
Personal Profile
A self driven and empathetic person with an inclination to pursue a career in the field of health and social care. I have strong communication, teamwork and problem-solving skills with the ability to support individuals in a respectful and professional manner. I will do my best to work in the healthcare settings by offering caring services and growing my knowledge to make a difference.
Education Background
Current Qualification:
Health and Social Care Programme
Institution: 
Key skills developed:
· Knowledge of health and social care beliefs. 
· Knowledge of patient wellbeing and support needs. 
· Teamwork and communication skills. 
· Critical thinking and professionalism.
Previous Qualifications:
Work Experience
Care Support Placement / Volunteer Experience
Organisation:
Responsibilities: 
· Assisted with everyday living and personal care. 
· Effectively communicated with service users and colleagues. 
· Adhered to health, safety and confidentiality procedures. 
· Grew up in the knowledge of professional care standards.
Additional Experience:
Part-time/customer service experience helped develop:
· Communication skills. 
· Ability to be patient and to solve problems. 
· Skill to interact with others.
Key Skills
Professional Skills
· Effective communication. 
· Teamwork and collaboration. 
· Empathy and compassion. 
· Time management. 
· Problem-solving.
Healthcare Skills
· Safeguarding awareness. 
· Patient support. 
· Confidentiality understanding. 
· Health and safety awareness.
Interests
· Supporting community activities. 
· Learning about healthcare development. 
· Personal and professional skill improvement. 
References: Available upon request.
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I would like to be considered in the Healthcare Assistant position due to my affinity towards helping people and enhancing their quality of life. Communication, teamwork and empathy are some of the key skills that I have acquired in the health and social care sector due to my education and personal experiences. 
My research in health and social care has led me to gain knowledge in regard to patient wellbeing, professional responsibilities and the significance of offering respectful and person-centred care. Learning has enhanced my knowledge on how healthcare professionals can assist people with various needs and challenges. 
I consider that one of my strong points is my communication skills. I am able to listen attentively, empathize with individual issues and talk to service users, families and colleagues respectfully. In healthcare, communication is relevant as it allows building trust and providing people with the necessary assistance. 
I am caring and empathetic as well. I know that all individuals have various needs, and medical workers should support them with dignity, respect and patience. I will be able to collaborate in a team and realize the need to collaborate with other healthcare workers to produce good results. 
Moreover, I have acquired professional skills such as organisation, responsibility, flexibility and problem-solving. These competencies enable me to handle work efficiently, address issues and uphold professionalism in various circumstances. 
My career objective in the long term perspective is to keep advancing in the health and social care field and enhance my practical knowledge in the form of experience and training. I am also determined to keep developing professionally and am open to learning new skills so as to become a useful and competent healthcare professional. 
I think my motivation, desire to learn and readiness to assist people make me a good candidate to the position.
[bookmark: _Toc235543362][bookmark: _Toc235546100]Task 3: SWOT Analysis 
	Strengths
	Weaknesses

	Strong communication skills.
	Limited practical healthcare experience.

	Caring and empathetic personality.
	Need to develop more clinical knowledge.

	Ability to work within a team.
	Need more confidence in professional situations.

	Good willingness to learn.
	Limited experience with healthcare technology.

	Opportunities
	Threats

	Healthcare training programmes.
	High competition for healthcare jobs.

	Work placements and volunteering.
	Changing healthcare requirements.

	Professional qualifications.
	Candidates with greater experience.

	Learning from experienced professionals.
	Increased demand for digital healthcare skills.



The SWOT analysis has identified that my communication skills, caring attitude and willing to learn are all vital to a healthcare career (Antoniadou and Kanellopoulou, 2024). Nevertheless, the understanding of my weaknesses helps me to concentrate on such aspects as practical experience and digital skills. With the help of training opportunities and professional support, I will be able to enhance my employability and prepare to take on future healthcare responsibilities.
[bookmark: _Toc235543363][bookmark: _Toc235546101]Task 3: Personal Development Plan 
	Development Goal
	Activities
	Resources
	Measurement
	Timeline

	Improve Communication Skills
	Attend communication training, practise active listening and receive feedback from tutors or professionals.
	Training courses, tutor support and workplace guidance.
	Improved confidence and positive feedback from others.
	Within 12 months

	Develop Healthcare Knowledge
	Complete relevant healthcare training, read professional materials and attend workshops.
	Online courses, healthcare resources and professional guidance.
	Completion of certificates and improved knowledge assessment results.
	Within 18 months

	Improve Digital and Professional Skills
	Learn healthcare record systems and improve professional documentation skills.
	Digital training resources and workplace support.
	Successful completion of training and improved confidence using healthcare technology.
	Within 24 months



These development objectives help my career growth by enhancing the skills that I need in a Healthcare Assistant position. Feedback will be used to review progress and completed training and reflection on personal improvement. The PDP will help identify further development needs and support continuous professional growth within the health and social care sector (Wolff et al., 2020).
The constant review of my PDP will assist me to assess my progress and correct where I am falling short (Al-Mutawa et al., 2024). Tutor feedback, supervisor and professional feedback will also give me feedback on my progress. This experience will enable me to develop confidence, enhance my professional competency and be equipped with challenges in the healthcare field in the future.
[bookmark: _Toc235543364][bookmark: _Toc235546102]Task 4: Gibbs Reflective Model Reflection 
Description
In my assessment of the previous presentation, I gave a presentation on a topic of my choice as part of my academic growth. I was tasked with the responsibility of researching information, developing presentation materials, and conveying essential information to the audience. The presentation involved preparation, collaboration and cooperation to accomplish the task effectively.
Feelings
I was slightly nervous prior to the presentation, as I was worried about confidently speaking before the audience and using time efficiently. My confidence was boosted during the presentation since I felt more at ease explaining my ideas.
Evaluation
The presentation was a success since I planned well, arranged the information, and collaborated well with others. Nevertheless, I also found some areas to improve such as feeling more confident, better delivery of the presentation, and time management.
Analysis
Teamwork and preparation led to the positive outcome (Blay and Roche, 2020). Nevertheless, communication skills and professional confidence require additional practice to enhance them, and they are relevant to a future healthcare job.
Conclusion
This practice made me realize how preparation, communication and reflection are important. These abilities are critical in the ability to work with patients, colleagues and healthcare professionals.
Action Plan
To ensure continuous improvement, I will do presentations frequently in the future, develop my communication skills and ask tutors and peers to provide feedback.


[bookmark: _Toc235543365][bookmark: _Toc235546103]Conclusion 
This portfolio illustrates that I am ready to work in health and social care as it reveals my strengths and areas of development. My communication, teamwork and caring are skills that help me achieve my career objective, whereas my PDP assists me in areas that I need to improve. The ongoing learning and reflection will assist me to grow professionally and deliver quality care.
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