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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


There is emphasis on well-being and resilience on every person working within the police force. Developing and maintaining resilience and self-care will inevitably lead to a happier, healthier more efficient workforce that can deal with the pressures and stresses of everyday responsibilities. I have chosen to focus on the Gibbs 1998 reflective model when analysing various copying strategies. The coping strategies that were beneficial throughout my initial 6 months training were: to focus on mental well-being and the sense of acceptance, I concentrated on organisation and preparation skills, I focused on identifying the cause of the problem in order to take control of the problematic circumstance, I prioritised physical well-being and healthy eating and the final coping strategy that I applied throughout my initial 6 months training and since being attested as a police constable was to recognise the importance of socialisation with friends and family. Since being attested as a police constable I have realised that certain coping strategies have had a positive effect on my life, however there were some coping strategies that I used throughout my initial 6 months training which were not as effective.

Over my initial 6 months in police training I have experienced situations that have been extremely challenging. For example, I was unable to complete my initial control and restraint training due to an injury to my back. This situation was extremely frustrating and stressful as I was the only person on my team who was not control and restraint qualified. However to look after my mental well-being, minimise stress and to develop resilience I used positivity, understanding and acceptance as a coping strategy, “Mental well-being is how we respond to life’s ups and downs” (Peterson, 2020), I was unable to complete the training due to an unanticipated circumstance; consequently I rearranged to complete the training at a later date when I was fit enough to do so, “Resilience is what allows you to cope with life's ups and downs” (NHS, 2019).

Throughout my initial 6 months training upholding a sense of ‘acceptance’ facilitated me into realising that I cannot predict the future or change what has happened. I chose to accept that I was unable to change the outcome of events in relation to situations that were beyond my control. For example before my police training I was part of a netball team, however due to my workload and conflicting schedules I was unable to remain on the team, I used acceptance as a coping strategy to develop resilience and minimise stress, “Acceptance is about committing to a way of life in which we don't allow ourselves to get caught up with fighting against the things we can't control and responding to change in a way that aligns closely to our values” (Harris, 2009). Acceptance operated as an effective coping strategy that I relied upon throughout my initial 6 months training to develop resilience and minimise stress. Upholding a sense of acceptance made me acknowledge that change is inevitable. I have learnt that it is important to accept change. Both positive and negative changes have had an effect on my life in my initial 6 months of training all of which I accept as I believe that acceptance is a key strategy in relation to developing resilience and minimising stress. 

In addition, I concentrated on my organisation and preparation skills and relied upon this as a vital coping strategy. By maintaining an organised schedule it has allowed me to demonstrate a sense of structure whilst I planned my daily routines. My initial 6 months in training involved written and physical exams. Preparing for written exams posed as a difficult procedure as I have been out of a classroom environment for over 5 years. To develop resilience and minimise stress it was vital that I understood that there was a problem; I failed to take adequate notes in class and I did not spend enough time revising for my first exam. To minimise stress I decided to focus on revision by using my time wisely to achieve the best possible results as a police officer, member of the public and a family member. I prepared a timetable that focused on what I would be doing on a weekly basis: I set aside specific times/days for socialising, exercise and revision which helped minimise stress, “Organising your home, office and even mind can improve your happiness” (Fowler, 2019). The outcome of this simple copying strategy relates to the evidential improvement to my grades and the decrease in my stress levels. In comparison to the various other coping strategies that I have implemented, this specific coping strategy benefited me the greatest.

Recognising a stressful situation at an early stage enables a person to understand the steps needed to resolve the situation. To develop resilience and minimise stress I focused on my mental wellbeing which concentrated on improving my night time routine. It is important to take regular revision breaks whilst also maintaining a healthy bedtime routine with at least 8 hours of sleep per night, (Cooper, 2014).  Furthermore in my initial 6 months training I had difficulty understanding the judicial court system which was problematic as the court procedure is an important aspect of policing. I knew that it was essential for me to be taught in a different manner for me to understand. I raised the issue with my tutor who taught me in various contexts until I fully understood, therefore I resolved this problem at an early stage which minimised stress, “Problem solving is the process of observing what is going on… identifying things that could be changed or improved” (Stottler, 2017). Identifying and accepting a problem at an early stage allowed me to risk assess various problem solving approaches which minimised stress within my initial 6 months training.

In comparison an alternative positive coping strategy that I implemented into my daily life within my initial 6 months training was to place emphasis on physical activity to minimise stress and develop resilience. Physical well-being is just as important as mental well-being, “… good physical health contributes to good mental wellbeing, and vice versa” (Gov.uk, 2019). An adequate amount of exercise on a daily basis at my local gym helped me relax, “… you'll often find that you've forgotten the day's irritations and concentrated only on your body's movements” (Mayo clinic, 2020). Performing regular amounts of exercise minimised my stress levels significantly; Roth & Holmes 1987 state that studies reveal that fitter individuals are better at coping with chronic life stress. A persons health is extremely important as our physical and mental health reflects on how we act and communicate within our daily lives, “… health is the resource that permits people to lead socially and economically productive lives” (Ciccarelli et al,  2009).

Likewise it was essential to maintain a balanced, healthy diet which consisted of nutrients and vitamins, (NHS, 2020). Whilst in my initial 6 months police training I resorted to cookery as a coping strategy as spending time cooking healthy foods focused my mind on food preparation rather than revision. Studies suggest that the food we eat can have an effect on our stress levels, “There is a growing amount of evidence showing how food affects our mood…” (Mentalhealth.org, 2020). I relied upon healthy eating as a coping strategy as it allowed me to strive to achieve my target weight goal in a healthy manner, “Eating a healthy diet can reduce the negative effects of stress on your body” (Kuchan, 2020). Siegal 2019 states, “The amount and quality of nutrients you take in overtime can impact the body’s neural circuits that control emotion, motivation, and mood”, therefore it is important to recognise the importance of healthy eating as the foods we consume can affect our mood. 

The final coping strategy that I found useful throughout my initial 6 months training refers to socialisation. To minimise stress and develop resilience my colleagues and I would discuss our feelings and we would support one another. Susman 2014 states that, “… this realization usually brings about a feeling of relief, by gaining the understanding”. I felt a sense of relief knowing that I have friends and family around me who are helpful and understanding. Socialisation is an essential coping strategy as it is important to express negative feelings and seek advice and support. Research has shown that one sure way of improving your mood is to work on building social connections, (Troyer, 2020). It is important to have a support system in place when becoming a police officer, therefore socialisation is a significant copying strategy that I have relied upon, “Social engagement – involvement in meaningful activities and maintaining close relationships – is a component of successful ageing” (Gilmour, 2015).

The utmost successful coping strategy that I became dependent on during my initial 6 months training refers to organisation and preparation skills. The positive effects of being prepared and organised can be shown through my exam results and my increased fitness levels. In addition frequent exercise and healthy eating operated alongside one another to ensure that my body was strong and healthy, which also helped to minimise stress and develop resilience. Socialising with family and friends played a significant part in my initial 6 months training as I believe it is important to acknowledge where to seek help and guidance when in a time of stress or need. Reflecting back upon my initial 6 months training I have acknowledged the importance of finding a balance between two coping strategies; maintaining a regular exercise routine and ensuring that I take sufficient revision breaks. These coping strategies have proven difficult within my initial 6 months training, however I managed to find a balance between all aspects of my life in regards to implementing my organisation and preparation skills which helped me minimise stress and develop resilience.

Word count: 1636
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Conflict within the police service is an unavoidable occurrence, however how it is managed will determine the outcome. As a student police constable I am required to make immediate, tactical decisions in high risk circumstances where I may be subjected to violent members of the public, (Greene, 2007). I am going to address how I chose to handle a conflict situation and reflect on the outcome through the use of various communication strategies, “… handle the conflict by taking positive steps to deal with the issues and then monitor the effects” (Huczynski, A and Buchanan, D. 2013). I am going to reflect upon my attendance at a domestic incident which involved a male and a female as well as the conflict between the perpetrator and officers. Communication and building a rapport was of key importance within this incident, with emphasis on the national decision making model (NDM). Adhering to the codes of practise and policing principles throughout my tour of duty is a priority, and this can be demonstrated through this particular incident. I will explore the importance of social and legislative contexts regarding the offences allegedly committed and I will evaluate how I chose to judge, assess and evaluate the decisions that I made.

This particular incident was domestic violence related. The incident involved a male who was the perpetrator and a female who was the victim; the male and female were partners and no other persons were involved. The initial call stated that the victim had been involved in a verbal argument with her partner which resulted in the perpetrator taking the victims vehicle without her consent. On the police data base known as control works the incident was deemed as a grade 2 call which was decided by the public service control room. The grading of the call identified no immediate risk to the victim as the perpetrator had left the address; due to the call not being considered as an immediate response I was able to examinine niche and the police national computer database in search for any relevant warning markers associated with the perpetrator. The perpetrator had two niche warning markers on the police system, the most recent warning marker stated that the perpetrator was a domestic abuse aggressor towards the victim and the second warning marker stated that the perpetrator was violent towards officers on arrest. To reduce the risk of injury I ensured that I was wearing all of my police protective equipment, (Policeone 2018). In addition I located the whereabouts of the address on google maps, I familiarised myself with the entry and exit points of the address and made my colleagues aware before leaving the station as a precaution just in case they were required to attend.

Risk assessments are an important part of the policing framework which determine how to be a competent, capable police constable, (Health and Safety Executive, 2014). In conflict situations it is important to gather all available information regarding the incident before attending to prevent risk and to enhance officer safety. I decided to call the victim on her mobile phone to gather further information. I asked the victim various open questions such as: How many people are at the property? How would you describe your partner’s demeanour as he left the address? Where did he say he was going? And what vehicle has been taken? “Risk assessment is the process of identifying the hazard at hand and attempting in some manner to bind or to quantify its level of potential harm under a prescribed set of conditions.” (Robson Et Al, 2007). Due to the answers provided by the victim I was able to further assess the situation and contemplate the threat and risk as well as my available police powers, options and contingencies. On route to the incident I felt confident and supported by my tutor as we discussed how we were going to approach the situation.

On attendance at the victims address I was welcomed into her home. The layout of the house was of key significance in regards to social impact factors. I was taken downstairs to the bottom floor of the victim’s address as that was where her kitchen and living room were situated. I was in a very compromising position as I was guarded off from the front door of the property making it difficult to hear if anyone was entering the address. Whilst in the address I began taking a statement from the victim who stated that she was having a verbal argument with her partner. The victim stated that he pushed passed her shoulder in an aggressive manner whilst grabbing her car keys out of her hand before leaving the address in her vehicle without her consent. The victim specified that her partner previously worked as a soldier in the army, she stated that her partner’s behaviour was of a violent nature which involved him being verbally and physically aggressive. She believed that his aggressive behaviour had transpired from working in a hostile army environment which has negatively affected his mental health. Due to the allegations made by the victim and with reference to the two niche warning markers I was vigilant for my safety. It was apparent that the relationship between the victim and perpetrator was of a conflicting nature.

Whilst I was taking details from the victim regarding the alleged offences, I heard the front door of the property open. I felt a sudden blast of nervousness rush through my body, I was apprehensive regarding the perpetrators capabilities as I had not had any encounters with the male previously. I heard a male’s presence, he was shouting and swearing. My immediate reaction consisted of police presence and tactical communication in hope to deescalate the situation via building a rapport, as reacting to a person’s anger in an aggressive manner could possibly worsen a situation, “Aggressive communication shows indifference to the causes of the situation, is commanding and uncompromising” (Schoenly, 2012). As I approached the top of the stairs of the property the impact factors of the male were overwhelming; the perpetrator was a black male, muscular build, and approximately 6ft2 inches whereas I am 5ft tall of a small build. I hoped that police presence would be effective and calm the perpetrator down however he started to swear and shout angrily. Police presence was insufficient at this time as the perpetrator could not be reasoned with, therefore I resorted to tactical communications in hope to deescalate the situation. The perpetrator spoke broken English, I instantly recognised that the use of non-verbal communication skills were required, “… the faces you make when you speak or listen can tell a person more about you than any words you say.” (Henry, 2005. p64).

Similarly the Betari’s box model was an appropriate communication tool which I referred to throughout this incident. Research suggests that the way a person behaves will depend on the behaviour and the attitude of members of the public. Therefore I spoke clearly and professionally towards the perpetrator in a respectful manner in hope that he would comply with my commands, (National Police Improvement Agency, 2009). In support of the Betari’s box model, L. Schonely 2012 states, “A person should respond to the concerns of the individual using a calm tone demeanor”. I explained clearly and assertively that he was under arrest on suspicion of assault and also under arrest for taking a vehicle without the consent of the owner. I reasonably instructed the perpetrator to face away from me so that I could put him into handcuffs. The perpetrator was argumentative and uncooperative. I attempted to deescalate the situation in a courteous, professional manner by informing the perpetrator that I understood his anger and frustrations however he continued to refuse to engage. I remained calm in hope that the perpetrator would duplicate my conduct, “… by your behaviour you can model a calm demeanour that they can emulate” (Voris, 2017). Unfortunately my efforts did not work and the perpetrator became irate and irritated. I utilised the five step appeal and told the perpetrator to turn away from me to which he ignored, I reminded the perpetrator that he was under caution, I stated that it was two o’clock in the morning and that his neighbours would wake up and witness his behaviour which would be embarrassing, the perpetrator continued to ignore my commands. I asked the perpetrator if there was anything that I could reasonably say or do to get him to comply with my command but he continued to be verbally resistant, he was addressing my commands with vile language and stated that I could not tell him what to do. The perpetrator started to pace up and down the hallway of the address and made an attempt to exit via the front door therefore it was necessary for me to detain the perpetrator and take control of the situation, therefore I took hold of the perpetrators arm to prevent him from escaping.

Reasonable force was used to arrest and detain the perpetrator under S117 PACE 1984. The force I used was necessary and justifiable, I genuinely believed that I was in imminent danger due to the behaviour of the perpetrator, “… as long as members of society do not comply with law and resist the police, force will remain an inevitable part of policing” (David, 2008). I placed the perpetrator into a police home office approved entangled arm lock technique to gain control of the situation and on doing so I lost balance of my feet. Fortunately my tutor regained control of the perpetrator and assisted with applying the handcuffs. The handcuffing of the perpetrator can be justified through effecting a lawful arrest, to prevent an escape, and to prevent any further offences being committed. The use of force was proportionate as the perpetrator was uncooperative and uncompliant, “To use physical force only when the exercise of persuasion, advice and warning is found to be insufficient to obtain public co-operation to an extent necessary to secure observance of law or to restore order, and to use only the minimum degree of physical force which is necessary on any particular occasion for achieving a police objective” (Peele, R. 1829).

The information that the victim disclosed highlighted that the perpetrator had possibly become accustomed to learnt behavior which he was subjected to whilst in the military. The perpetrator believed that his vile language and aggressive nature was normal and acceptable. I took into consideration that the perpetrator and I shared different personal views, cultural norms and values, therefore I ensured that I remained professional and impartial at all times throughout the incident remaining open and transparent with my actions and decisions (College of Policing, 2014). 

I arrested the perpetrator under CODE G of PACE 1984 Section 24 where there was a legal power to arrest the perpetrator for the alleged offences. The grounds of the arrest were due to the allegations made by the victim of the various offences, I had grounds to believe that the perpetrator was liable and it was necessary to arrest for all offences disclosed for a prompt and effective investigation, to prevent any further harm or injury, to protect a vulnerable person and to prevent any loss or damage to the vehicle. Throughout the incident I considered my powers and polices to determine how I was going to address the situation. Even though I made the decision to arrest the perpetrator I considered the Human Rights Act 1998 with reference to Article 5 right to liberty, “All police officials must protect and respect the human rights of all persons” (Office of the United Nations, 2004). I am aware that by conducting an arrest I took away the perpetrators liberty; due to the incident being domestic related it was essential to take positive action, therefore it was lawful and necessary to arrest the perpetrator. I also considered Article 3 of the Human Rights Act 1998: prohibition of torture. My body worn video (BWV) was utilised throughout the entire incident, I ensured that my BWV was activated when using force and handcuffing the perpetrator to rule out any potential accusations of torture/assault from officers.

I arrested the perpetrator for both of the offences that were disclosed by the victim. From a legislative perception: Taking a Vehicle Without the Owner’s Consent Section 12(1) of the Theft Act 1968 had allegedly taken place and the perpetrator was also arrested on suspicion of Common Assault Section 39 of the Criminal Justice Act 1988. The perpetrator understood English, however he is originally from Fiji therefore he was offered the use of language line to which he declined. My colleagues escorted the perpetrator to custody where his detention was authorised by a police sergeant. From a legislative perspective in terms of the progression of the investigation, I considered house to house enquiries, obtaining a victim personal statement, obtaining a victim statement and I also considered CCTV enquiries in the area.

As a whole the incident involved conflict in various ways which included; the verbal and physical altercation that had taken place between the victim and the perpetrator and the struggle officers encountered when arresting the perpetrator. Conflict can be described in several ways: conflict, “… is a situation in which people, groups or countries disagree strongly or are involved in a serious argument” (Oxford Dictionary, 2020). Verbal conflict regarding arguments and disagreements can often lead to physical conflict which may result in injury or damage to every person/property involved, “Conflict is serious disagreement and argument about something important… if two or more people or groups are in conflict, they have had a serious disagreement or argument” (Collins, 2020). 

Communication was of key importance throughout this incident and I believe that I communicated professionally and appropriately whilst adhering to the policing principles and codes of practice, “Calm, non-defensive, and respectful reactions are important components in relation to deescalating volatile situations, (Segal, 2020). I showed empathy and compassion when dealing with both the perpetrator and the victim; I reassured the victim and gave her my contact details, and I told the perpetrator the next steps of the process involving being taken to custody. I remained honest and informed the perpetrator that he could potentially be kept in custody for up to 24 hours if necessary. 

In comparison it is important that I recognise the mistakes that I made throughout the incident as there is always room for improvement. I am aware of the importance of the ‘ready stance’; the ready stance prepares officers for conflict situations which I failed to establish within this situation, as I lost balance of my feet. If this incident was to reoccur I would consider removing the perpetrator from the location immediately so that he does not have access to any objects inside the address that could have potentially been used as a weapon, even though nothing happened in this incident, I will be mindful when attending future incidents. 

I have taken into account how I felt throughout the incident whilst basing my conclusion on how my emotions changed dramatically as the incident’s impact factors continuously changed. I am aware that I chose a physically demanding and dangerous profession and I am also aware that I am required to respond to situations that involve violent offenders and this is why it is utmost important to keep up to date with the circumstances of the call as anything can change, it is important that I do not become complacent, (College of policing, 2020). There was a positive outcome to the incident as the perpetrator was charged and bailed by the crown prosecution service with bail conditions not to contact the victim.

Word count: 2614




Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Numerous victims that are involved within the criminal justice system often feel misinformed, ignored and overlooked by the police, the courts and the crown prosecution service, “Victims ‘lived experiences’ of criminal justice and its agencies- namely, the police, the courts and the prosecution process- continue to be problematic” (Dixen et al, 2006). One of the main priorities of being a competent police constable is to ensure that all victims of crime are safeguarded appropriately in a professional, sympathetic manner whilst also considering the sensitivity aspect of the crime that they have encountered. This essay is going to be focusing on my engagement with a victim of domestic assault which resulted in an actually bodily harm injury. I was not the officer in charge throughout the entire case, therefore I am going to hypothetically address the possible options that I would have implemented. Reference to relevant social and legislative contexts will be of key importance, whilst abiding by the Police and Criminal Evidence Act 1984 (PACE), the South Wales policing principles and I am going to evidence how I chose to act in a challenging situation in line with the Victim Codes of Practice 2015. I have chosen to reflect upon the tactical procedures that I have considered were beneficial through the use of positive communication, public protection notices, victim referral forms and placing emphasis on witness care units. 

I was the attending officer at the scene of a domestic assault incident where the initial report stated that a female had been hit, beaten and pushed to the floor by her partner. On arrival at the address I knocked on the door numerous times and I shouted, “POLICE” however no persons replied, the marked police vehicle was parked outside the property; the lights and the sirens were activated to inform those in the address that the police were present through non-verbal communication. Due to the disclosures made in the 999 call I entered the property under Section 17 of PACE as I reasonably suspected that it was necessary to enter the property to save life and limb.  As I entered the address a male and female were present, the male was shouting and the female was sat on the floor crying. The victim stated that she had been beaten, hit, pushed and thrown onto the floor which corresponded with the 999 call. 

The victim appeared nervous and frightened. She constantly stated that she did not want to get into trouble and did not want her partner to be arrested. The victim blamed herself for the assault and stated that she deserved it. I reassured the victim and told her that she was not in trouble. Statistics show that a significantly high percentage of domestic abuse victims do not support prosecution as they are frightened of repercussions; I made sure that I communicated effectively with the victim as I understand the importance of safeguarding domestic abuse victims, “According to data for the year ending March 2018, only 18% of women who had experienced partner abuse in the last 12 months reported the abuse to the police” (Office for National Statistics, 2019). Due to the allegation of assault I discussed the incident with my colleague who arrested the perpetrator and escorted him out of the address to allow me to speak with the victim in private. As a police constable I found myself in a difficult situation. The victim believed that the abuse that she had been encountering was normal and acceptable behaviour. The victim states that her partner is violent on a regular basis to which she stated she has become accustomed to. I reassured the victim and told her that the behaviour was not acceptable, I am aware that members of the public have different values, customs and an overall completely different lifestyle compared to myself, even though I accept that the victim deemed the violent behaviour as acceptable I communicated with the victim and comforted her by letting her know that help and support is available whilst I adhered to the South Wales policing principles, as I remained impartial and professional.

I began taking a statement from the victim where we built a rapport through clear communication and listening skills. I empathised with the victim and acknowledged that we were engaging in a conversation which contained sensitive information. I asked numerous open questions to make sure that I understood and could clarify the victims account, I summarised her disclosures which allowed me to document all relevant information. I ensured that I kept regular eye contact with the victim, I nodded my head to show her that I was paying attention, I spoke clearly and I used simple language, “… roughly 93% of communication is non-verbal, which includes your body language and tone” (Bennet, 2020). I identified that the victim was a repeat victim of crime as she had been the victim of domestic assault from her partner twice within one month, “A person is to be treated as a repeat victim if they perceive themselves to be so or who have been a victim of more than one recorded crime or ASB incident within 12 months.” (Bedfordshire Police, 2020).

Whilst I spoke with the victim she disclosed that alcohol was an aggravating factor that was having a negative effect on her mental health and on her relationship therefore I gave the victim various contact numbers for agencies such as; Dyfodol; which is a free agency that helps to support members of the public who suffer with drug and alcohol misuse. The victim was also provided with an email address and contact number for the Samaritans helpline. It was my utmost priority to make the victim feel comfortable, supported and understood. To ensure that these points were achieved I considered, implemented and offered various safeguarding options.

Due to the nature of the offence being domestic related and due to the victim disclosing mental health issues I submitted a public protection notice (PPN) to safeguard the victim from further crime. The victim consented to answering the PPN and domestic abuse, stalking and harassment (DASH) referral questions, which were documented and submitted to all relevant agencies. I sent off a DASH form which focuses on risk identification, assessment and management. I identified the victim as a high risk victim of domestic assault. I made this decision based on the information that the victim disclosed. I also analysed previous niche occurrences which stated that the offender is a prolific domestic abuse aggressor towards the victim. The DASH model helps front line practitioners and specialist staff recognise domestic abuse. 

Similarly I completed a PPN and victim referral form which I forwarded to various partner agencies. The PPN consisted of various information including, the victims details, her consent and the answers she provided to the risk assessment questions. It was important that I gathered all vital information from the victim so that I could refer her to supporting agencies, as if the victim lacked faith in me as a police officer there is a higher chance that she would fail to disclose any information/cooperate with the police, “Victims who feel that the police do not provide an appropriate response may fail to report crimes or even take vigilante action” (Walklate, 2007). I sent the PPN as a high risk form and I ensured that I documented all relevant information in hope to safeguard the victim. The victim referral form is a similar procedure. I documented all relevant information regarding the victim and the crime that she encountered and I sent the victim referral form to partner agencies to further accommodate and safeguard the victim.

Victim Personal Statements (VPS) allow the victim to express their thoughts, feelings and opinions. I completed a VPS with the victim as the VPS illustrated how the victim had been effected emotionally, physically, psychologically. I provided the victim with a VPS leaflet which gave her a breakdown of various support agencies available. The leaflet explained to the victim all of the relevant information required, the leaflet provides information regarding the Crown Prosecution Service (CPS) and explains to the victim how they decide to prosecute. The VPS that I took from the female placed her at the centre of policing; I made the victim aware that she was important and I informed her that I am governed by her needs. The female stated that she felt involved and important whilst I was speaking with her, she stated that she was thankful that I gave her the opportunity to express her emotions. A positive factor in relation to the VPS is that it allowed me to identify fear of intimidation. From the information that I received from the victim it was apparent that she was frightened and concerned for her safety. 

I have taken into consideration and applied the Victims Code of Practise 2015 whilst engaging with the victim throughout this particular incident. The Victims Code of Practise is made up of valid information that provide guidance to police officers in England and Wales. The Victims Code of Practise sets out a specific procedure which show the victim what their entitled to receive from police officers as a minimum. Under this specific code of practise the victim is entitled to receive a written acknowledgement that they have recorded a crime including basic details of the offence. Secondly it is vital that the victim receives an explanation of what to expect from the criminal justice system when they are a victim of crime, as an assessment must take place to determine whether the victim requires support/ the type of support required which I have completed through the use of the PPN, victim referral form and the VPS. Therefore this can help identify if the victim falls into one of the three categories which can accommodate the victim further through special measures. Thirdly the victim must receive either written information on what to expect from the criminal justice system such as the “information for victims of crime” leaflet or details of a website which would contain the same information. I informed the victim of various websites which I believed she would find helpful and I informed her that she would be updated regularly in regards to the crime that she reported by providing her with a single point of contact.  Lastly I informed the victim that an officer would contact her with updates relating to the incident. 

I analysed The Victims Code of Practise 2015 aims and communicated with the victim appropriately and efficiently. I ensured that the victim received the appropriate support and I put her at the heart of the criminal justice system. There are many benefits of the Victims Code’s such as it complies with legislation, it helps with achieving the best evidence in criminal proceedings and it ensures victims and witnesses feel confident to go to court, (Ministry of Justice, 2015).

In relation to the Victims Codes of Practise 2015 the criminal justice service provide a free of charge service to victims and witnesses of crimes, which are called Witness Care Units (WCU). I informed the victim of WCUs and I told her that they can be used as a single point of contact as her case progresses through the criminal justice system. The victim was informed that the WCU would offer help and support if she was required to attend court. Studies suggest that victims and witnesses are more likely to feel confident and are more willing to provide support throughout the prosecution process if they feel prepared, “Witness Care Units work closely with Victim Support… they provide a single point of contact for victims…” (Walklate, 2007).  A study conducted by Davies et al in 2007 suggests that victims that are required to attend court have faced great difficulty when being called to provide evidence due to not fully understanding the court procedure, cross-examination and the general layout of a court. Therefore I ensured that the victim was provided with all necessary, helpful information regarding the court procedure, criminal justice system, crown prosecution service and further information regarding witness care units.

If I was to remain the officer in charge of the case, I would have considered applying for special measures to assist with the criminal justice process due to the disclosures made by the victim. The victim disclosed that she was frightened to report crimes to the police due to the likeliness of a repercussion and intimidation from her partner. The victim would have been entitled to special measures as she would have been categorised as an intimidated witness. I would consider providing the courts with an MG2 under Section 17 of the Youth Justice and Criminal Evidence Act 1999. Similarly under the same section the victim falls under the category of a repeat victim, therefore if I was the officer in charge of the case I would have considered special measures which are in line with how a police constable can support victims and witnesses through the criminal justice system. I would have explained that if special measures were granted by the court that she would be able to give evidence with special circumstances which I would have explained to the victim.

In connection, if I was the officer in charge I would have considered a Domestic Violence Protection Notice (DVPN) which was introduced by the Crime and Security Act 2010. I would have had a DVPN put in place as it would allow officers to consider protection measures to assist and safeguard the victim. The DVPN would have given the victim some time to consider all of her options whilst receiving help and support from various agencies which would not be compromised by the offender as the DVPN prevents the offender from returning to the residence. I would have considered applying for a Domestic Violence Protection Order (DVPO) to the court which would prevent the offender from having contact with the victim for up to 28 days and if he was to breach the DVPO it would be an arrest able offence.

In the 1980s feminism was probably the strongest force fuelling the victim movement. It generated a new consciousness about the trauma of rape and domestic violence. These crimes were taken into consideration by feminists who recognised both the prevalence of these crimes and the enduring harm they inflicted on women and families, (Friedman, 2013). Feminist Friedman states that numerous victims do not follow through with prosecution due to fearing retribution and not wanting to waste the time of the police and court systems. I have taken this into consideration when dealing with this incident and I have communicated with the victim whilst reassuring her that it is my duty to protect her and offer suitable advice. Friedman believed that if victims were treated appropriately then more victims would have faith within the criminal justice system making them more likely to report crimes and go ahead with supporting police with an investigation and prosecution process, “if the criminal justice system treated victims better, they would be more likely to report crimes to the police and cooperate with prosecutors” (Davis, 2013). 

In this particular incident there were no cultural, ethnicity or language differences neither was there any protected characteristics that needed to be referred to through the Equality Act 2010. However I have considered that if there were to be any protected characteristics within this incident I would have applied the appropriate measures. As a student police constable it is my responsibility to recognise and address the needs of the victim. In this incident I understood the effect that the crime had on the victim through the effective use of communication. I showed empathy and understanding towards the victim at all times. I gave the victim my works details and was her single point of contact. I considered addressing the needs of the victim within this incident and I believe that I professionally carried out my duties as a police officer in line with the Victims Code of Practise 2015. I provided the victim with a list of appropriate support agencies, I documented and submitted all relevant safeguarding forms. Hypothetically if I was the officer in charge throughout the entire case, I would have considered applying for special measures and I would have taken into consideration a domestic violence protection notice. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Valid decision making is of key importance in reference to conducting the investigation process of an incident which involves assessing, protecting and securing evidence. The positive use of discretion and the constructive use of valid decision making in terms of managing offenders are two important aspects of policing that I have taken into consideration in regards to this policing incident where I played a significant role.  Discretion is an important part of policing; the use of discretion within this incident is revealed through the decisions that I made which were governed by my available options and contingencies and the deployment of policing powers. I will be reflecting upon a policing incident involving an 11 year old female offender who committed an offence of criminal damage. With reference to justification and rationalisation, I am going to explain why I chose to utilise the restorative justice approach in this particular incident. With the use of the national decision making model (NDM) I am going to clarify the decisions that I made throughout the incident. All of my decisions were made in line with the South Wales policing principles and my responsibilities were professional in line with The Criminal Procedure and Investigations Act 1996 (CPIA). 

I received a call over my personal radio stating that an 11 year old female had been causing a disturbance at her place of residence. In relation to the occurrence log I researched the information and intelligence that was available at the time, which suggested that the female was living at a children’s care home, however the log did not disclose any further information. The incident was graded as a grade 1 response, so I immediately left the station along with my colleague. Obtaining information and intelligence are a vital part of policing; gathering relevant information allows officers to assess an incident prior to attending an incident which acts as a critical way of thinking, (Hogarth, M. 2014). To construct a plan before my arrival at the incident I deemed it necessary to phone the reporting person to gather further information as the public service centre were only able to gather little information at the time of the initial 999 call. In regards to the information that was already gathered I made an attempt to assess the threat and risk of the incident, however due to the lack of information available this was extremely difficult in relation to developing a working strategy.. Whilst I was speaking to the reporting person over the telephone, I obtained her details along with the suspect’s full details, the reporting person disclosed an offence of criminal damage to a sweeping brush and a fire alarm in the property. In terms of information and intelligence I applied the operational policing approach which helped me determine available problem solving approaches which are used to enforce the law. To determine the seriousness of the threat/risk of the incident, I conducted an investigation check on the subject in search for potential warning markers to be aware of.  However the result was negative, the offender had not been involved with the police before.

In connection I considered various police powers and policies. I communicated with my tutor whilst we were on route to the incident to establish our potential options based on the information gathered, however my tutor stated that I was going to take control of the incident and make my own decisions. I considered effecting an arrest based on the disclosure that an offence of a criminal damage had occurred. I felt confident and prepared as I reflected upon the national decision making model (NDM). The NDM is used to promote learning, and the model provides officers with advice on decision making, the NDM is governed by the police code of ethics which sets standards of professional behaviour to which I followed when dealing with this incident, (College of Policing, 2013). I remained vigilant knowing that my decisions could constantly change throughout the incident as the risk and threat could increase/decrease depending on the situation, therefore I remained impartial and decided to speak with both the victim and the offender individually on my arrival, (Borelli, F. 2010).

On my arrival at the children’s care home I was approached by the 11 year old female offender and her support worker (victim), from a social legislation aspect there were no other persons present at the address. Studies suggest that people and the environment can have an effect on a person’s communication therefore I escorted the offender into a separate room away from the victim and spoke with her individually to gather further information, (Mcpheat, S. 2010).  Due to the vulnerable age of the offender, I understood that my choice of vocabulary and language could have potentially have been an issue, due to our age difference. I ensured that I used simple, clear language to communicate with the young offender. The cultural context of my communication skills were based on the relationship between me and the offender; due to the age difference, I spoke with the offender through the use of simple language and I kneeled down to her level. I remained calm and assertive and communicated differently in comparison to how I would have dealt with a situation involving an adult offender. I ensured that the language I used was age appropriate, I also asked open questions to clarify the child’s account to make sure that she understood, (Davies, S. 2015).

The offender openly admitted that she had caused damage to her support worker’s sweeping brush and the fire alarm at the property, she continuously apologised and stated that was disgusted with her behaviour. To enforce a decision based on this incident, I engaged with the victim of the crime who was the reporting person to gather vital information before implementing my final decision. I communicated clearly with the victim who was the offenders support worker, I led the conversation in a professional manner and I engaged in conversation with the victim in terms of how she wanted the situation to be dealt with to ensure victim satisfaction.

The victim stated that she would not support police prosecution; with this in mind I considered my alternative powers and policies and decided that an arrest would not be necessary. I was mindful that the age of criminal consent is ten years of age, however due to the nature of the crime, I conducted a critical risk assessment and used my discretion to decide on implementing the use of the restorative justice approach as the most suitable outcome, “The act of discretion is structured by the decision maker’s belief system” (Brown, M. 1988). Police discretion can be defined in numerous ways, Kenneth Davis 1971 defines discretion as, “A public officer has discretion whenever the effective limits on his power leave him (or her) free to make a choice among possible courses of action or inaction”. Within this situation I chose to use restorative justice approach as it was the most effective method in regards to this incident.

The restorative justice approach is used to restore peace within the victim and the community rather than punishing the offender, “Restorative Justice works to resolve conflict and repair harm.” (Liebmann, M. 2007). I communicated with the offender and she showed willingness to apologise to her support worker and she also stated that she would replace the items damaged with her pocket money. I used my discretion to implement restorative justice as both the victim and the offender accepted the outcome of this approach. The procedure was voluntary and facilitated by myself, the restorative approach procedure was an early intervention as I provided the child with an opportunity to change before putting her through the criminal justice system. A study conducted by Liebmann 2007 suggests that The Crime and Disorder Act 1998 introduced Reparation Orders which were used for young offenders who have committed low level offences for the first time where the offender would resolve the issue that they have caused. It is believed that the most meaningful way of carrying out this legislation is through the restorative approach process. 

Numerous factors influenced my decision to use the restorative justice approach. The elements that influenced my decision included: analysing the level of threat/harm posed by the offender which I deemed as a low risk, I considered the age and the behaviour of the offender, I took into consideration the best possible outcome/wishes of the victim and I also considered the impact that my decision would have on the public. The offender was 11 years old, this incident was her first time offending and the crime committed was low level, I considered the age of criminal responsibility, and acknowledged that the offender by law is deemed to have had full control and knowledge over her actions, however I did not believe that it was necessary to arrest the child in relation to this matter as holding a child in a police cell should be a last resort, (NPCCS, 2020). I engaged with my tutor and decided that the best course of action was to utilise the restorative approach. 

My rationale for the use of the restorative approach was documented on all appropriate log entries. I used my professional judgement and action to make a decision under extreme pressure and I believe that I chose the best course of action regarding the incident. I made my decision based upon speaking to both the offender and the victim, I am aware that my decision could have had a possible effect/consequence which could have potentially been followed by repercussions, therefore I considered all relevant factors and objectives surrounding the event and used my discretion to base my decision on the available information and intelligence at the time of the incident, (Aeplie, P et al. 2011). 

With reference to the policing principles that make up the code of ethics, I understood that I would be held accountable for the decisions that I made throughout this particular incident. As the attending officer and the officer in charge of the case, I ensured that I fairly used my discretion to make a suitable decision of my own accord. I ensured that I updated the police log/occurrence accurately and precisely ensuring that all relevant information was documented accordingly in line with Criminal Procedure and Investigations Act 1996. I am able to justify my decision based on my professional judgement which led me to decide on an appropriate course of action. I took control and took lead of the incident by making my own personal, professional decisions.  
 
Given the circumstances of the incident I considered public perception and I took into consideration the impact that my decision could have potentially had on the community. I considered the cost of court proceedings which was likely to be proportionally high in relation to the loss and damaged caused by the offender. The delay and uncertainty of the outcome would not be a proportionate response to the offence, therefore this incident would not be deemed in the public interest.  I conducted an investigation by considering both social and legislative contexts: the incident took place in a secure premises, there were no persons harmed within the incident, there were no witnesses apart from the females support worker and no persons were caused any harm or distress due to the incident taking place. Therefore I believed that it was in the best interest to use discretion to resolve the incident. I used my powers in a fair and consistent manner, the offender was calm, compliant and continuously apologised for her actions which suggested that she was sorry for her behaviour. Throughout the incident I am aware that I had a duty of care towards both the offender and the victim. I communicated with the support worker who was happy for the child to remain at the property and I considered safeguarding measures; I completed and submitted a public protection notice to all relevant agencies that will provide help and support to the offender. 

The investigation process of this incident was of significant importance. As the attending officer and the officer in charge of the case, I have reflected upon my role within this incident where I have analysed how I chose to conduct the investigation in line with the Criminal Procedure and Investigations Act 1966. Conducting the investigation began immediately when I received the call over my personal radio as I gathered information off the reporting person, niche and the police national computer database before arriving at the incident. I immediately identified the suspect and the witness on arrival at the incident and I ensured that I spoke with both parties separately to gather information regarding the alleged offence. Before attending the incident I did not know what offence/offences had allegedly been committed, therefore I considered whether I needed to consider contamination as part of conducting the investigation. However due to the nature of the offence being a low level criminal damage, contamination was not a factor and neither was preserving evidence of the damage due to the decision to initiate the restorative justice approach. However, my body worn video was utilised throughout the incident which captured the damage to the fire alarm and sweeping brush. I obtained all relevant information from both the offender and her support worker, even though no other persons were present, I gathered all information of those who lived at the address in order to complete relevant forms such as a public protection notice. I recorded the crime appropriately in line with the national crime recording standards and I ensured that I put an up-to-date modus operandi to ensure that the crime was recorded correctly as a criminal damage. The investigation of the incident was conducted by myself in a professional manner, I documented my rationale on the appropriate logs and I documented my justification. I was also the investigator of the incident, therefore I ensured that I recorded and retained all relevant information in regards to the criminal investigation and in line with the CPIA.

The restorative justice approach is deemed to be a successful part of policing, “… government research shows that restorative justice reduces the frequency of reoffending by 14%” (Restorative justice Council, 2016). Even though the offender was not punished through means of a fine or arrest, she was challenged on her behaviour, she was debriefed by myself and she was extremely embarrassed and sorry for her actions. The offender was punished for her behaviour as her support worker put a sanction in place which prevented the offender from watching television for that evening. I communicated appropriately and fairly with the offender as I informed her that she is of an arrest able age and will be held responsible for her actions which may result in an arrest and a trip to the police station if her behaviour continues. Constructive use of restorative justice was displayed throughout this policing incident to resolve the issue whilst ensuring that the aggrieved person understood and was happy with the outcome. I communicated fairly with the offender and ensured that she understood the process through the use of clarifying her account and asking open questions. The impact of bias was taken into consideration however my justification and rationale highlighted how I used my discretion and I was able to evidence why I implemented my decisions. Taking into consideration my decisions within this particular incident I am happy with the decisions that I made, however I believe that I need to concentrate on my confidence issues, as I am still in my tutorship phase, I am reliant upon my tutor. This incident reflected my abilities in decision making, therefore I am assured that I am capable of analysing situations and making decisions of my own accord.
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Task 5

Personal Development Plan / Individual Learning Plan
 
	 
The second learning outcome identified in the accompanying module descriptor (BMPP 6000D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for a personal development plan that you can use for this task. 
  
500 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.
 
It will count towards the overall equivalent word count of 10,000 words equivalent total for this module.
 


 
ANSWER:



As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	1. Statement writing







	· I am going to practise statement writing by taking statements from my colleagues and family members.

· I will ask my colleagues and sergeant for feedback on statements that I have completed.

· I will aim to attend further calls where statements from victims and witnesses are required.
	· My colleagues and shift sergeant. I will ask my team to review my statements in hope to be provided with constructive feedback.


· I aim to sit down with my tutor and write a productive statement plan.

· Review my tutor’s files to gain a further understanding of what is accepted in a statement.
	· I aim to improve my statement writing within 4 weeks.

	2. Interviewing 









	· If given the opportunity to interview suspects and witnesses I will volunteer to gain experience.

· I will volunteer to interview if an interview is required.

· Attend interviews as a second interviewer to listen and follow the plan of a superior colleague. 

· Take multiple notes beforehand and prepare thoroughly before starting the interview.
	· Ask a colleague for feedback.

· Review my colleague’s interview plans.

· Communicate with hub officers whose forte is interviewing to gain help and support.


	· 3 months.

	3. Referencing 











	· I will continue to practise the Harvard referencing system.

· I will analyse the information I have been provided by the university in regards to Harvard referencing.
	· Online resources.

· I will seek help and guidance from my friends who are currently still at university.

· Family members who are familiar with the Harvard referencing guide.

· University lecturers. 
	· I aim to improve my Harvard referencing within 2 months in preparation for my upcoming assessments.
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Task 6
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
 
	 
By signing the section below you are acknowledging your continuing progress on O.C.P. 
This is recognised by the university as work that is fully supporting this module BMPP 6000D; Professional Police Practice 3 and in signing it will be equivalent to 500 words towards the 10,000 words equivalent total for this module.
 


 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP).
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  Shelby Hamer (Learner – electronic signature accepted.)
 
Date: 19/06/2020
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