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Constantin Polgar	IT/Telecommunications Engineer
ovidiucosti@hotmail.com  linkedin.com/in/constantin-polgar-163255198	07721 449316  Swansea SA5 5JW, UK
I am an honest, reliable, resilient, flexible, compassionate, team-player person but also an: Tech-savvy professional with solid experience troubleshooting and providing maintenance services for mobile devices through tactful utilization of the latest technology. Ability to collaborate with team members, lead investigations into technical issues, and provide robust solutions. Consistently employ collaborative methodologies to deliver breakthrough technologies and ensure optimal performance on complex and technical initiatives. Excel while meeting exacting standards, quality objectives, and timelines. Areas of Expertise include:
	· Team Building
	· Hardware/Software Maintenance 
	· Planning & Analysis

	· Network Integration & Optimization
	· IT Troubleshooting
	

	
	· Project Management
	· Management Reporting


Professional Experience
SELF-EMPLOYED  Swansea  09/2021 to Present.
IT/MOBILE PHONES TECHNICIAN
Lead fault finding and carry out repairs/refurbishment, hardware or software or operating systems for Laptops, Mobile Phones, Gaming Consoles, and other small gadgets.


TROJAN ELECTRONICS LTD  Swansea 07/2020 to 08/2021
Refurb Technician
Lead fault finding and carry out repairs/refurbishment, hardware or software or operating systems for Laptops, Mobile Phones, Gaming Consoles, and other small gadgets for numerous large clients at a high standard with great attention to GDPR regulations. Maintain stock inventory. Since I started working with my skills and Ideas, we managed to have significant growth in production and eased some of the processes.
ANGELS 2015 LTD  Swansea  06/2015 to 12/2019
IT/TELECOMMUNICATIONS ENGINEER
Coordinate with technical team to conduct research and deliver an array of new communication services as well as solutions, such as wireless telephony services, radio and satellite communications, internet, and broadband technologies. Maintain healthy inventory levels through timely stock ordering to support uninterrupted business operations. Lead fault-finding initiatives and repair/troubleshoot IT/telecom hardware and software. Foster solid business relationships with colleagues, end users, and suppliers. Keep a detailed record of all expenditures to maintain cost control and submit self-assessments.
SELF-EMPLOYED  Swansea  08/2013 to 05/2015
IT/TELECOMMUNICATIONS ENGINEER
Engaged with customers and provided consultative services regarding IT/telecom issues. Achieved utmost client satisfaction by effectively repairing and maintaining IT and telecommunications devices. Maintained detailed client records for future reference; also, submitted self-assessments. Conformed all business operations in line with budgetary standards by ensuring strict cost controls. Managed issue and receipt of invoices to track expenditures and revenues.


Key Accomplishments:
Upheld the highest standards of quality and customer service while providing hardware services, achieving recognition from customers.
Fostered solid business relationships with suppliers to ensure timely deliveries. Coordinated with all stakeholders to achieve operational cooperation and deliver excellent customer service. Followed up with clients on repair services provided, achieving client satisfaction.
Education & Training

UWTSD (2022- present) BA- Developing Leadership& Management skills.
UWTSD (2022) Cert HE Skills for the workplace L4

IT CAREER SWITCH (2020) | CompTIA A+ Certificates of completion
CompTIA Network+ Certificate of completion
CompTIA Security + Certificate of completion
Microsoft 70-680 Configuring Windows 7
Microsoft- Configuring Windows 10 devices.
Cisco 100-105 Certificate of completion
ITIL Foundations V3 Certificate of completion


Post-Secondary Degree 2001: Software Developer C++ and Fox Pro
ECONOMIC COLLEGE ARAD | Romania


Languages Spoken
· Romanian
· English
· Hungarian

Hobbies/Interests
Fishing, Traveling, cultural exchange, cooking.


